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Highlights of Consolidated Operating Performance

& Sorﬂ’- Financial
for the Nine Months Ended December 31, 2013 (1) & Holdings
O Consolidated ordinary revenues
O Consolidated ordinary profit FY12.3Q | FY13.3Q Change
(Billions of yen) (oM) (oM)
Life Ordinary revenues 784.3 954.8 | +170.4 +21.7%
business | Ordinary profit 517 533 | 415 | +20%
+20.2% 'Nun-life Ordinary revenues 63.8 67.4 +3.6 +5.7%
871.5 business Ordinary profit 1.0 2.7 +1.7 | +164.8%
i Ordinary revenues 251 27.0 +1.8 +7.5%
business Ordinary profit 25 5.2 +2.7 | +110.0%
m Inter + | Ordinary revenues (1.8) (1.9) (0.1) —
1 AUUSUNEMS | Ordinary profit 0.1 0.2 +0.0 | +42.6%
Ordinary revenues 871.5 1,047.3 +175.8 +20.2%
Consolidated | Crdinary profit 55.4 61.5 +60.0 +11.0%
Net income 32.7 353 +2.5 +7.8%
FY12.3Q (9M) FY13.3Q (9M) (Billions of yen) 133.31 134231 Cha?g.e:;?‘lm
(Billions of yen) Lo Total assets 8,096.1 8,682.6 | +586.5 +7.2%
¢ Net assets 435.4 456.8 +21.4 +4.9%

*Ordinary profitin “Intersegment adjustments” is mainly from SFH.
“Comprehensive income: FY12.3Q (9M): ¥46.8 billion, FY13.3Q (9M): ¥32.3 billion

Line item amounts are truncated below ¥100 million; percentage change figures are rounded.
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During the nine months ended December 31, 2013, consolidated ordinary revenues grew
20.2% compared with the same period of the previous fiscal year, to ¥1,047.3 billion,
owing to increases in ordinary revenues from all businesses: life insurance, non-life
insurance and banking.

Consolidated ordinary profit increased 11.0% year on year, to ¥61.5 billion, owing to
increases in ordinary revenues from all the businesses.

Consolidated net income was up 7.8% year on year, to ¥35.3 billion.




Highlights of Consolidated Operating Performance S sl
for the Nine Months Ended December 31, 2013 (2) & Holdings

= Life Insurance Business: Ordinary revenues increased compared with the same period of the previous
fiscal year mainly because an increase in income from insurance premiums due to an increase in the
sale of lump-sum payment endowment insurance and steady growth in policy amount in force. An
increase in the investment income due to higher gains on separate accounts, net resulting from the
market recovery also contributed to the rise in ordinary revenues. Ordinary profit expanded year on year
owing to an increase in the positive spread and a reversal of policy reserves for minimum guarantees for
variable life insurance, despite the negative impact from an increase in provision of policy reserves
resulting from the revision of discount rate used for calculating policy reserves.

Non-life Insurance Business: Ordinary revenues increased year on year owing to an increase in net
premiums written primarily for its mainstay automobile insurance. Ordinary profit increased year on year
due to a decline in the loss ratio mainly led by the revision of premium rates for automobile insurance and
a lower car accident ratio owing to the introduction of a new bonus-malus system (non-fleet driver rating
system), in addition to a decline in the expense ratio.

Banking Business: Ordinary revenues increased year on year due to higher gains on foreign exchange
transactions stemming from customers’ active foreign currency trading and a rise in interest income on
loans led by the growing balance of mortgage loans. Ordinary profit expanded year on year due mainly to
an improvement in net gains on bond-dealing transactions and a decrease in interest expenses.
Consolidated ordinary revenues increased 20.2% compared with the same period of the previous fiscal
year, to ¥1,047 3billion, owing to increases in ordinary revenues from all businesses: life insurance, non-
life insurance and banking. Consolidated ordinary profit increased 11.0% year on year, to ¥61.5 billion,
owing also to increases in ordinary profits from all the businesses. Consolidated net income was up 7.8%
year on year, to ¥35.3 billion.

Line item amaunts are truncated below ¥100 million; percentage change figures are rounded.
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Here is highlights of consolidated operating performance.




Highlights of Operating Performance &, sony Fnancal
Holdi

- - ngs
Sony Life (Non-consolidated)
O Ordinary revenues O Ordinary profit Fy12.3Q FY13.3a Cliige
: M) [ELL] b
(Billions of yen) l
784.1 955.2 | _
Ordinary revenues 7841 955.2 #1710 +21.8%
Income from insurance premiums B57.3 738.7 814 +12.4%
Investment income 111.4 184.8 +33.4 +74.9%
Interest income and dividends 80.3 50.2 +9.8 +12.3%
Income from monetary trusts, nat 39 38 +0.0 +1.3%
Gains on sabe of securities 23 0. (1.6} {71.4%)
Gains on separate accounts, net 247 GB.7 +74.0 +200.2%
Ordinary expenses 731.2 00,4 +168.1 +23.1%
Insurance claims and other payments 2155 2514 +358 +16.6%
2.8 Provision for policy reserves and others 4085 536.3 +1268 +31.0%
Investiment expenses 9.4 6.0 (3.4) {36.0%)
I I I I l I Losses on sale of securities 15 0.0 (1.5} {97.0%)
Operaling expenses 80.0 B5.5 +54 +5.8%
FY12.30Q (SM) FY13.30 (SM)
(Billions of yen) | Ordinary expenses 528 54.7 +1.8 +3.6%
i % Ordinary revenues and ordinary profit increased i | Netincome 311 31.5 03 +1.3%
£ year on year, .
i % Income from insurance premiums increased due to an H (Billions of yen) 13331 134234 Change from 13.3.31
increase in the: sale of lump-sum payment endowment i | securities 53115 5,763.8 +582.3 +11.2%
5 insurance and steady growth in policy amount in force. H
: # Investment income increased due mainly to higher gains Policy reserves 54729 6,000.2 +536.3 +0.8%
z on separate accounts, net resulting from the market H
H TEcovery Total net assets 3423 35688 +16.5 +4 8%
i # Ordinary profit expanded year on year owing to an i Net unrealized gains on other securities.
:  increase in the positive spread and a reversal of policy net of laxes ¢ ' &0z 764 (3.7 (4.79%)
reserves for minimum guarantees for variable life
y 5 3 Total assets 59527 6,507.3 +554.6 +0.3%
insurance. despite the negative impact from an increase
in provision of policy reserves resulting from the revision I Separale account assels 5506 651.0 +1004 +18.2%
of discount rate used for calculating policy reserves. Line item amounts are truncated belew ¥100 million;

percentage change figures are rounded.
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Highlights of Sony Life’s operating performance (non-consolidated basis) are shown
here.

Sony Life’s ordinary revenues increased 21.8% year on year, to ¥955.2 billion. Of this
amount, income from insurance premiums grew 12.4% from the same period of the
previous fiscal year, to ¥738.7 billion, due to an increase in the sale of lump-sum
payment endowment insurance and steady growth in policy amount in force.

Investment income increased 74.9% year on year, to ¥194.8 billion, due mainly to higher
gains on separate accounts, net resulting from the market recovery.

Ordinary profit increased 3.6% year on year, to ¥54.7 billion. This is because of an
increase in the positive spread and a reversal of policy reserves for minimum
guarantees for variable life insurance, despite the negative impact from an increase in
provision of policy reserves resulting from the revision of discount rate used for
calculating policy reserves.




Overview of Performance a i
Sony Life (Non-consolidated) & Holdings

FY12.3Q | Fri3.3Q <Reasons for changes>
” 5 Change
(Billions of yen) (9m) (9m) 4 # Decreased due mainly to lower sales of
family income insurance and interest
0,
New policy amount 3,215.9 3,003.1 (6.6%) rate-sensitive whole life insurance
Lapse and surrender amount 1,451.5 1,327.5 (8.5%) despite higher sale of lump-sum
payment endowment insurance.
Lapse and surrender rate 4.03% 3.52% (0.51pt) '\
Policy amount in force 37,2036 | 38,863.7 +4.5% # Decreased mainly in term-life
insurance.
Annualized premiums from new policies 51.1 48.7 (4.8%)
| Of which, third-sector products 13.1 105 | (19.7%) A # Decreased due to lower sales of
educational endowment insurance and
Annualized premiums from insurance in force 657.8 690.8 +5.0% interest rate-sensitive whole life
N insurance despite higher sale of lump-
| Of which, third-sector products 185.7 166.3 +6.8% sum payment endowment insurance.
Of which, third-sector products, sale of
- Frizaa S Change lump-sum payment whaole life nursing
(Billions of yen) | (9M) (9M) care insurance decreased
Gains from investment, net (General account) 771 90.0 +16.6%
0, + Almost unchanged because the
Eore prafit 57.0 £6:6 {0.8%) — negative impact from provision of
Positive spread 1.1 57 | +418.2% policy reserves resulting from the
revision of discount rate used for
calculating policy reserves was offset
1 1 13.12.31 C:range by an increase in the positive spread
383 oo s and a reversal of reserves for minimum
13.3.31 guarantees for variable life insurance,
Non-consclidated solvency margin ratio 2,281.8% | 2,404.8% | +123.0pt
Maotes:
1. Figures for new policy amount, lapse and surrender amount, lapse and surrender rate, policy amount in force,
annualized premiums from new policies and [ from in force are as
the total of { life: i and 4 ol
2 . The lapse and surrender rale shows the ratio derived by dividing the amount of lapses and surrenders, not
adjusted for policy amount N . and rei , by the policy amount in force at the
beginning of the fiscal year. Line itern amounts are truncated below ¥100 million; percentage change figures are rounded.

Sony Financial Holdings Inc. All Rights Reserved

Here is an overview Sony Life’s performance (non-consolidated basis).




Operating Performance :

5 5 & _ Sony Financial
Sony Life (Non-consolidated) (1) B Holdings
Number and Amount of New Policies
(Individual Life Insurance + Individual Annuities)
[ Reference]
@ New policy amount — Number of new policies 4Q(3M) Number and Amount of New Policies
O New policy amount —MNumber of new policies
(Trillions of yen) {Thousands of policies)
500 (Thousands of policies)
454 439 (5:5%)
e 1=
(Trillions of yen) +31.9%
35 I 322 3.21 400 - /
30 | 137 137 [1.23]
(6.6%) 0
25 r 0.96
1.0 = =
20 1 100
200
15 ¢
L 0.5
1.0 1 100
05 |
0 . 2 ) 0 ~0
FY11.3Q (9M) FY12.3Q (M) FY13.3Q (9M) [ FY10.4Q FY11.4Q FY12.4Q

Line itern amounts are runcated below ¥10 billion; numbers of policies are
truncated below 1,000 policies; percentage change figures are rounded
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(Left-hand graph)

New policy amount for the total of individual life insurance and individual annuities for the
nine months ended December 31, 2013 (FY13.3Q) decreased 6.6% year on year, to
¥3,003.1 hillion, due to the revision of insurance premium rates. By product type, sales of
family income insurance and interest rate-sensitive whole life insurance decreased while
sale of lump-sum payment endowment increased.

The number of new policies decreased 5.5% year on year, to 415 thousand policies.

(Right-hand graph)
As for your reference, we show you an impact of the strong last-minute demand led by
the revision of insurance premium rates in April 2013.




Operating Performance :

% F & _ Sony Financial
Sony Life (Non-consolidated) (2) & Holdings
Annualized Premiums from New Policies
(Individual Life Insurance + Individual Annuities)
[ Reference]
B Annualized premiums from new policies 0 OFf which, third-sector 4Q(3M) Annualized Premiums from New Policies

O Annualized premiums from new policies

(Billions of yen) W Or gk Tthssctie
| 53.1 (Billions of yen)
: 51.1 287
50 ol
(4.8%) 17.2
40
15 F
30
10
20
5|
“ 1 (19.7%)
3.9
0
FY¥11.3Q (9M) FY12.3Q (M) FY13.30 (M) FY10.40 FY11.4Q S

Line item amounts are truncated below ¥100milliom; percentage change figures are rounded.
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(Left-hand graph)

Annualized premiums from new policies for the nine months ended December 31, 2013
(FY13.3Q) decreased 4.8% year on year, to ¥48.7 billion due to lower sales of
educational endowment insurance and interest rate-sensitive whole life insurance
despite higher sales of lump-sum payment endowment insurance. Of which, the figure
for third-sector insurance products was down 19.7% year on year, to ¥10.5 billion due to
a decrease in sale of lump-sum payment whole life nursing-care insurance.

(Right-hand graph)
As for your reference, we show you an impact of the strong last-minute demand led by
the revision of insurance premium rates in April 2013.




Operating Performance : B o il
Sony Life (Non-consolidated) (3) & Holdings

Number and Amount of Policies in Force Annualized Premiums from Insurance in Force

(Individual Life Insurance + Individual Annuities) (Individual Life Insurance + Individual Annuities)

O Policy amountin force  —— Number of policies in force B Annualized premiums from insurance in force O Of which, third-sector
(Millions of policies)

(Trillions of yen)

+5.9% 6.27 (Billions of yen) 690.8
50 - +3.8% o
5.92 6.04 0 6578 8893
- B
+3.1%
i 38.8 600 | +5.0%
37.2 +asn 31T 1s
+2.9% 500 |
14
0 400 |
13 300 |
20 |
12 200 ¢
+6.8%
10 4% 100 + +4.8%
0
1] 0 12.12.31 13.3.31 13.12.31
12.12.31 13.3.31 13.12.31
Line item amounts are truncated below ¥100 billion; numbers of policies are Line item amounts are truncated below ¥100 million;
truncated below 10,000 policies, percentage change figures are rounded. percentage change figures are rounded.
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Sony Life’s policy amount in force which reflects new policy amount and lapse and
surrender amount, is shown here.

(Left-hand graph)

Policy amount in force for the total of individual life insurance and individual annuities
increased 4.5% year on year, to 38.8 trillion due to an increase in new policies and a
decline in lapse and surrender rate. The number of policies in force increased 5.9% year
on year, to ¥6.27 million policies.

(Right-hand graph)

Annualized premiums from insurance in force increased 5.0% year on year, to ¥690.8
billion. Of this amount, the figure for third-sector products was up 6.8% year on year, to
¥166.3 billion.




Operating Performance : R oRma—
Sony Life (Non-consolidated) (4) P Holdings

Lapse and Surrender Rate*

(Individual Life Insurance + Individual Annuities)

- Lapse and surrender rate (Annual)

Lapse and surrender rate (SM)

(%)
10

5.93

6t — 53

(0.51pt)
---'-'—‘.

=)

FY11 Fy12 Fy13

2 4.50 403

*The lapse and surrender rate shows the ratio derived by dividing the amount of
lapses and surrenders, not adjusted for policy amount decreases, increases, and
reinstatements, by the policy amount in force at the beginning of the fiscal year

Sony Financial Holdings Inc. All Rights Reserved 11

The lapse and surrender rate for the nine months ended December 31, 2013 decreased
0.51 percentage point year on yeatr, to 3.52%, due to the lowering lapse and surrender
rates primarily for term-life insurance.




Operating Performance :

. g & _ Sony Financial
Sony Life (Non-consolidated) (5) & Holdings
Income from Insurance Premiums Interest Income and Dividends
(Billions of yen)
(Billions of yen)
800 738.7 90
80.3
700 | 657.3 80 | 725
+12 3%
602.0 +12,4% 70
60
50
40
30 r
20 ¢
10
- ! 0
FY11.3Q(9M)  FY123Q(9M)  FY13.3Q(9M) FY11.3Q(9M)  FY12.30Q (9M) FY13.3Q (9M)

Line item amounts are truncated below ¥100 million; percentage figures are rounded.
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(Left-hand graph)

Income from insurance premiums increased 12.4% year on year, to ¥738.7 billion, due to
an increase in the sale of lump-sum payment endowment insurance and steady growth
in policy amount in force

(Right-hand graph)
Interest income and dividends was up 12.3% year on year, to ¥90.2 billion, due to an
expansion in investment assets along with business expansion.




Operating Performance : w—"
Sony Life (Non-consolidated) (6) & Holdings

*Included ¥3.9 billion of a reversal of reserve for outstanding
claims related to the Great East Japan Earthquake.

(Billions of yen) (Billions of yen)
60
€0 57.0 -m 54.7
: 52.8
50.9* (0.6%) 50 502
50 +3.6%
40 40
30 sor
20 20
10 L
0 L L a
FY11.30 (9M) FY12.30 (aM) FY13.3Q (aM) P30 M) Y1250, (o0} FY1:35)- (M)
Ref Impact on core profit (Bilions of yen)  (Reference) Main differences from Core Profit (Billions of yen)
FY11.3Q | Y1230 [ FY13.30 FYiisa | Fvi23a [ Fvidsa
M) | eM) | (em) (3M) (M) (o) |
Positive (Negalive) spread (.7 11 57 Capital gains (losses) 24 (0.8) 12
Effects by the revision of policy reserve discount rate = = 18.0) |P‘°VISIUF‘ of contingency reserve 270 (3.00 (2.9)
Reversal of policy reserves for minimum guarantees for (5.8) 12 08 “Provision of policy reserves for minimum guarantees for variable life insurance
variable life i in the general account assets i : in the general account assets” and “Provision of contingency reserve” are
R . . _— . described as negative amount.
The plus amountin negalive spread indicales positive spread. Line item amounts are truncated below ¥100 million; percentage figures are rounded.

Sony Financial Holdings Inc. All Rights Reserved

(Left-hand graph)

Core profit was down 0.6% year on year, to ¥56.6 billion. This is because the negative
impact from provision of policy reserves resulting from the revision of discount rate used
for calculating policy reserves was offset by an increase in the positive spread and the
reversal of policy reserves for minimum guarantees for variable life insurance.

(Right-hand graph)

Ordinary profit increased 3.6% year on year, to ¥54.7 billion.

Main differences between core profit and ordinary profit include a provision of
contingency reserve and capital gains and losses.
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. . & _ Sony Financial
Sony Life (Non-consolidated) (7) & Holdings
Number of Lifeplanner Sales Employees
(Number)
+46
4500 r | ¢
4,125 4,092
4,121 4,105 4,133 4127 4
‘ ' 4,085 [110] 121
e 36 4,046 [105] . [109] [121]
) [96] [102] i W
1
I
i
1
1
1 1
3,500 [ : i
I
~L ! i
TN 1
i
1
I
0 : L I 1 1 1
12331 ' 126.30 12930 121231 13.3.31 13.6.30 13.930 131231
Mote: Figures in [ ] show the numbers of Lifeplanner sales employees (rehired on a fixed-term contract basis after retirement)
included in the overall numbers, those who have reached age but who inue to work as Lifeplanner sales

employees that meet certain sales conditions and other requirement.

*“Lif " is a reg of Sony Life.

Sony Financial Holdings Inc. All Rights Reserved

The number of Lifeplanner sales employees as of December 31, 2013, was 4,092, down
33 from September 30, 2013.

Since Sony Life does not hire new Lifeplanner sales employees in December, the
number of Lifeplanner sales employees as of the end of December tends to be lower
than that as of the end of September every year. However, the number of Lifeplanner
sales employees steadily increased, up 46 from a year eatrlier.
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Sony Life (Non-consolidated) (8) & Holdings

Breakdown of General Account Assets

13.3.31 13.12.31 <Asset management review>
On the asset side, we lengthened the duration of
securities held to match the liability characteristics
of insurance policies with long-term maturities with
the aim of reducing interest rate risk.

(Billions of yen) | amaunt %, Amount %

Japanese government
and carporate bonds 4,561.0 84.4% 5,016.2 85.7%

Japanese stocks 311 0.6% 36.4 0.6% Japanese government and corporate bonds:
Continue to accumulate ultralong-term bonds in FY13.

Foreign securities 62.0 1.1% 74.9 1.3%

Foreign stocks 254 0.5% 27.4 0.5% <Bond duration=

Mar. 31, 2012 19.2 years

Monetary trusts 306.1 5.7% 301.5 5.1% Mar. 31, 2013 19.9 years
Dec. 31,2013 _19.6 years

Policy loans 145.0 2.7% 150.8 26% | — |
Real estate 70.3 1.3% 67.0 1.1% : B Investment in the monetary trusts is mainly into Japanese :

! government and corporate bonds. ;
Cash and call loans 1033 1.9% 62.6 1.1% |!m The holding ratio on the real status, of Japanese I

government and corporate bonds including those in i
Others 97.7 1.8% 119.1 2.0% |i vested in monetary trusts in the general account assets: |
Total 5402.1 | 100.0% 5,856.2 100.0% . As of Dec. 31, 2013; 90.8%, (As of Mar. 31, 2013: 90.1%) i

Line itern amounts are truncated below ¥100 million; percentage change figures are rounded,

Sony Financial Holdings Inc. All Rights Reserved

Here is a breakdown of Sony Life’s general account assets as of December 31, 2013,
compared with March 31, 2013.

As Sony Life continued its investment in ultralong-term bonds, the holding ratio on the
real status, of Japanese government and corporate bonds including those invested in
monetary trusts rose to 90.8% as of December 31, 2013.

Going forward, Sony Life will invest most of new money acquired from income from
insurance premiums in ultralong-term bonds in order to properly control interest rate risk
on insurance liabilities.




Operating Performance :

Sony Life (Non-consolidated) (9) e e

ngs

Non-consolidated Solvency Margin Ratio

(%)
3,000

2,500 +123.0pt 2,404.8

-

) 22818
2,000 e

1,500

~_

oL

12.3.31 13.3.31 13.12.31
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As of December 31, 2013, Sony Life’s non-consolidated solvency margin ratio was
2,404.8%, up 123.0 percentage points from March 31, 2013, remaining at a high level.
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AEGON Sony Life Insurance > ilﬁg';ama'

*AEGON Sony Life Insurance sells individual variable annuities.

Number and Amount of New Policies Number and Amount of Policies in Force

@ New policy amount @ Policy amount in force 199.0
- - {Thousands of
= Number of new palicies] ] 127.8 | (Thousands of (Billions of yen) . Number of policies in force] ] policies)
(Billions of yen) [22.2] | policies) 200 135
1 24
120.0 12 10 1 30
20 160
100.0 18 140 125
16
120
80.0 14 20
i iz 100
X 15
10 80
400 f 27.3 8 80 10
[3.9] 6
40
20.0 4 5
9 20
0.0 o * 4] V] 3 % 4]
FY11.3Q (9M) F¥12.3Q (9M) FY13.3Q (9M) 12.12.31 13.3.31 13.12.31
“AEGON Sony Life Insurance is an equity method company, 50-50 joint venture established by Sony Life and AEGON Group.
FY12.2Q F¥13.3Q {Reference)
(Bilions of yen) (M) (9M) Change FY12
Ordinary revenues 3.3 137.0 +1056 | +336.5% 586
Ordinary profit (losses) (1.7) (2.5) (0.7) - (2.4)
Line item amouwnts are truncated below ¥ 100 million
Net income (losses) (1.8) (2.8) (0.7} = {2.5) | numbers of policies are truncated below 100 policies;

percentage change figures are rounded

Sony Financial Holdings Inc. All Rights Reserved

AEGON Sony Life Insurance, which sells individual variable annuities, has steadily
expanded its business volume.




Highlights of Operating Performance & sonyFrancil
Sony Assurance P Holdings

O Ordinary revenues O Ordinary profit
(Billions of yen) EY 1{29;? FY1(:;:|? Change
-
63.8 +5.7% Ordinary revenues 6338 67.4 +3.6 +5.7%
) Underwriting income 63.0 66.5 | +3.5 +5.6%
Investment income 0.7 0.8 +0.1 +19.9%
Ordinary expenses 62.7 64.6 +1.9 +3.1%
Underwriting expenses 47.6 49.2 +1.6 +3.4%
Investment expenses 0.0 0.0 (0.0} (62.3%)
Operating, general and ¥
o administrative expenses 180 U] 03 ik
i.0
i a1 EE _ Ordinary profit 1.0 27 +#1.7 | +164.8%
FY12.3Q (9M) FY13.3Q (9M)
(Billions of yen) | Netincome 0.5 1.7 +1.1 | +191.4%
# Ordinary revenues and ordinary profit increased i
b e o e ; (Billions of yen) 13331 [ 434230 | Changefom
# Ordinary revenues increased year on year, due to
an increase in net premiums written primarily for | Underwriting reserves 70.6 76.3 +5.7 +8.2%
its mainstay automobile insurance i g +9.2%
# Ordinary profit increased year on year due to a i Total net assets 19.9 21.7 t '
decline in the loss ratio mainly led by the revision | | Tota| assets 127.4 136.9 +9.5 +7.5%
of premium rates for automobile insurance and a i

lower car accident ratio owing to the introduction
of a new bonus-malus system (non- fleet driver
rating system), in addition to a decline in the
expense ratio.

Line item amounts are truncated below ¥100 million; percentage change figures are rounded,

Sony Financial Holdings Inc. All Rights Reserved

Sony Assurance’s ordinary revenues increased 5.7% year on year, to ¥67.4 billion due to
an increase in net premiums written primarily for its mainstay automobile insurance.

Ordinary profit significantly increased year on year, to ¥2.7 billion, due to a decline in the
loss ratio mainly led by the revision of premium rates for automobile insurance and a
lower car accident ratio owing to the introduction of a new bonus-malus system (non-
fleet driver rating system), in addition to a decline in the expense ratio.

Moreover, ordinary profit for the nine months ended December 31, 2013 was slightly
down from that for the six months ended September 30, 2013 of ¥2.8 billion. This is
because of an increase in the provision for reserve for outstanding losses in this third
quarter.




Overview of Performance: & Sony Finandial
Sony Assurance H

<Reasons for changes>
FY12.3Q (IM) | FY13.3Q (9M) Change

(Billions of yen)

| @ Increased primarily in its mainstay

Direct premiums written 62.1 65.5 +5.4% 7 autemobielnsurinee:

Net premiums written 62.9 66.5 +5.6%

Net losses paid 35.0 35.0 (0.0%) # Decreased mainly led by the

— revision of premium rates for
Underwriting profit 0.3 1.9 | +478.3% automobile insurance and a lower
" 5 car accident ratio owing to the
Net loss ratio 62.4% 59.7% (2.7pt) introduction of a new bonus-malus
Net expense ratio 25.5% 24.6% (0.9pt) system.
i i 0y
Combined ratio 87.9% 84.3% (3.6pt) \ # Declined due to a proper control of
Notes: insurance acquisition cost, in
Net loss ratio = {Net losses paid + Loss adjustment expenses ) / Net premiums written, addition to a rise in automobile
Net expense ratio = Expenses related to underwriting / Net premiums written insurance premiums.
13.3.31 13.12.31 Change from 13.3.31

Number of policies in force 1.55 million 1.59 million +0.04 million +2.8%

Non-consolidated

solvency margin ratio 504.2% 547.7% +43.5pt

Note: The number of policies in force is the total of automaobile insurance and medical and cancer insurance,
which accounts for 99% of net premiums written
Line item amounts are truncated below ¥ 100 million;
numbers of policies are truncated below 10,000 policies;
percentage change figures are rounded.
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Here is an overview of Sony Assurance’s performance.




Sony Assurance’s Underwriting Performance

&_ Sony Financial
by Type of Policy & Holdings
Direct Premiums Written Net Premiums Written
FY12.3Q | FY13.3Q FY12.3Q | FY13.3Q
han Change
(Milionsofyeny | OM) | (o) | Change (Milions ofyer) |  (9M) (oM) ?
Fire 171 184 +7.2% Fire 80 92 | +14.8%
Marine — = o Marine 105 18 | +126%
Personal accident* 5,883 6,234 +6.0% Personal accident” 6,073 6,440 +6.0%
Voluntary automobile 56,129 59,151 +5.4% Voluntary automobile 55,922 58,959 +5.4%
Compulsory - = i Compulsory o
automobile liability automobile liability 203 2| H15.7%
Total 62,185 65,569 +5.4% Total 62,987 66,542 +5.6%
Net losses paid *SURE, medical and cancer insurance is included in personal accident.
FY12.3Q | FY13.3Q
Change
(Milliens of yen) (9M) (9M) 9
Fire 0 1| +108.7%
Marine 160 101 (37.0%)
Personal accident* 1.467 1,537 +4.8%
Voluntary automobile 32,662 32,659 (0.3%)
Compulsory &
automobile liability %0 Baly) +12.1%
Total 35,041 35,040 (0.0%) Line item amounts are truncated below ¥ 1 million;

percentage change figures are rounded.

Sony Financial Holdings Inc. All Rights Reserved

This slide shows direct premiums written, net premiums written and net losses paid by
type.




Operating Performance: T —
Sony Assurance (1) B Holdings

Net Premiums Written and Ordinary Profit and
Number of Policies in Force Adjusted Ordinary Profit

B Voluntary automobile insurance [ Personal accident insurance  (Billions of yen)

@ Ordinary profit O
O Others === Number of policies in force i n WE Adjustad;ardinary, profit
(Millions of policies) 37
2.8%
(Billions of yen) i @ 32
o s 27]
27
70t 111 14
22 +164.8%
&0 1.2
16
1.7
50 1
1.2 1.0
40 + 0.8 0.7
0.7
30 0.6
0.2 (0.1)
20 0.4
-0.3
10 0.2 FY11.3Q (M) FY12.3Q (3M) F¥13.3Q (3M)
*Adjusted ordinary profit = Ordinary profit + Provision for catastrophe reserve
0 " N 0 (Reference) Provision for catastrophe reserve (Billions of yan)
FY11.3Q FY12.3Q 5 FY11.3Q FY12.3Q Fy133q |
9M) (8M) aM
IProwsion for catastrophe reserve (0.9) {1.1) 08

The number of palicies in force is the total of automobile insurance and medical

and cancer insurance policies, which account for 89% of net premiums written. o . -

More than 90% of personal accident insurance is medical and cancer insurance, Line item amounts are truncated below ¥100 million: numbers of palicies are
truncated below 10,000 paolicies; percentage change figures are rounded

*Reversal for catastrophe reserve is described as negative amount

Sony Financial Holdings Inc. All Rights Reserved

(Left-hand graph)

The number of policies in force for the total of automobile insurance and medical and
cancer insurance steadily increased 2.8% year on year, to 1.59 million policies. This is
because Sony Assurance began offering a new discounted premiums (increased
discount rate from ¥5,000 to ¥8,000) for new customers who contracted automobile
insurance via Internet.

Net premiums written posted a 5.6% year-on-year increase, to ¥66.5 billion, owing to an
increase in the number of automobile insurance and the effect of the premium revision.

(Right-hand graph)

Ordinary profit significantly increased year on year, due mainly to a decline in the loss
ratio as described in the previous pages. We also show you adjusted ordinary profit in
addition to ordinary profit on the graph. Adjusted ordinary profit is an profit indicator on a
managerial accounting basis. The figure is calculated by adjusting the amount of
provision(reversal) for catastrophe reserve to ordinary profit. Adjusted ordinary profit also
increased significantly year on year, to ¥3.3 billion.




Operating Performance:

& _ Sony Financial
Sony Assurance (2) W Holdings
Earned/Iincurred Loss Ratio + (Reference) Combined Ratio
Net Expense Ratio (Net Loss Ratio+ Net Expense Ratio)
O Earned/Incurred loss ratio 0 Met expense ratio O Net loss ratio B Net expense ratio
(%) : (%) H
i 98.9 i
100 ?‘8‘;1 %g R B \ 100 i
H — 89.0 892 879 -
: — — | 874 87  84.3 |
: (5:6pt) HE —
80 : 80 : (3.8pt)
H ZE | & HE %
801 2.4 i 8.7 5O H |s2d—~——
| & | H (4.7pt) 634 |83 s 2.7pn (597
a0 a0t
0 e 20
2 5 7 (0.9pt) 0.5ty
0 T 0 0 =
FY11 BYi2 | : Fyi130  FY1230  FY1330 FY11 P20 : Fr1130  Fr1230  FY133Q
(1Y) : (oM} v : (aM)
MNotes: Notes:
Earnedﬂr:;umd loss ratic = (Nat losses paid + Provision for reserve for outstanding losses et loss ratio = (Net losses paid + Loss adj 11 Net " written
038 ad) ! Eamed Net expense ratio = E redated lo underwriting / Met written

[Earhquake insurance and compulsory automobile liability insurance are excluded
from the abowve calculation ]
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(Left-hand graph)

For the nine months ended December 31, 2013, the E.I. loss ratio declined 4.7
percentage points year on year, to 68.7%, mainly led by the revision of premium rates
for automobile insurance and a lower car accident ratio owing to the introduction of a
new bonus-malus system (non-fleet driver rating system).

The net expense ratio declined 0.9 percentage point year on year, to 24.6%, due to

a proper control of insurance acquisition cost and a rise in automobile insurance
premiums. Consequently, the sum of the E.I. loss ratio and the net expense ratio
declined 5.6 percentage points year on year, to 93.3%.

(Right-hand graph)

The net loss ratio declined 2.7 percentage points year on year, to 59.7%. This is different
from the E.I. loss ratio, which reflects an increase or a decrease in

provision for reserve for outstanding losses.

The combined ratio (the sum of the net loss ratio and the net expense ratio) declined 3.6
percentage points year on year, to 84.3%.




Operating Performance:

& Sony Financial
Sony Assurance (3) P Holdings
(%)

8OO

— -+

557.8%
’ 504.2%

g
400 F +43.5pt

123.31 13.3.31 13123

Sony Financial Holdings Inc. All Rights Reserved

As of December 31, 2013, Sony Assurance’s non-consolidated solvency margin ratio
was 547.7%, up 43.5 percentage points from March 31, 2013.




Highlights of Operating Performance: & Sony Financial

Sony Bank (Consolidated/Non-consolidated) otk
-g gonsoll.i:a:: orr:.inary rev:nues <Consolidated>
onsolidal ordina: rofit
e 27.0 (Billions of yen) F‘;ginm FY(;::‘?Q Change

25.1

o lidated ordinary 251 27.0 +1.8 +7.5%
Consolidated ordinary profit 28 5.2 +2.3 +82.6%
Consolidated net income 22 3.2 +0.9 +43.4%

<Non-consolidated>

FY12.3Q | Fy13.30Q

(Billions of yen) (amM) (M) Change
Ordinary revenues 228 254 +23 +10.4%
Gross operating profit 133 16.4 +3.1 +23.5%
: Net interest income 1341 15.0 +19 +14.9%
FY12.3Q (3M) Frissaem Net fees and commissions (0.0) 0.2) | (0.2 -
(Bifiions of yen)
<Consolidated> Net other operating income 01 16 +14 | +718.1%
#Ordinary revenues increased year on year due 1o higher gains on 1 and admini i 105 10.9 +0.3 +3.7%
foreign exchange transactions stemming from o s' active
foreign currency trading and a rise in interest income on loans led {| Net operating profit 28 55 +2.7 +96.4%
by the growing balance of mortgage loans. Ordinary profit
expanded year an year due mainly to an improvement in net Ordinary profit 28 54 27 +104.8%
gains on bond-dealing transactions and a decrease in interest Net income (logs) (0.1) 33 +3.5 —_
axpanses.
<Non-consolidated>
# Both gross operating profit and net operating profit increased : Change from
it o vt i (Billions of yen) 13331 | 131231 13_93_31
-Net interest income increased owing to a rise in interest income
on Ipans led by the growing balance of mortgage loans, and a Total net assets 67.8 71.9 +4.1 +6.1%
decrease in interest expenses. Net unrealized gains on
-Net other operating income increased due mainly to higher gains . 6.5 6.6 +0.0 +1.3%
on foraign ot cusbmers other securities, net of taxes
active fareign currency trading. in addition to an improvement in | Total assets 2005.0 2025.0 +19.9 +1.0%
net gains on bond-dealing transactions. : i L : ;

Line item amounts are truncated below ¥100 million; percentage change figures are rounded
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Sony Bank’s consolidated ordinary revenues and ordinary profit increased year on year.
Consolidated ordinary revenues increased 7.5% year on year, to ¥27.0 billion and
consolidated ordinary profit increased 82.6% year on year, to ¥5.2 billion.

On a non-consolidated basis, Sony Bank’s net interest income increased owing to an
increase in interest income on loans led by the growing balance of mortgage loans and a
decrease in interest expenses. Moreover, gross operating profit increased 23.5% year on
year, to ¥16.4 billion and net operating profit increased 96.4% year on year, to ¥5.5
billion. This is mainly because of a higher gains on foreign exchange transactions
stemming from customers’ active foreign currency trading, in addition to an improvement
in net gains on bond-dealing transactions.




Overview of Performance:

& _ Sony Financial
Sony Bank (Non-consolidated) (1) & Holdings
<Reasons for changes=>
121231 | 13331 | 13.42.31 Ch:;'g:;:"m
(Billions of yen) s
Customer assets 19730 | 19743 | 19729 | (1.4 | (0.1 . n‘:"r:heg;’sgz;gﬁfzd;f:;e tof
Deposits 1,868.4 1.857.4 1,857.4 +0.0 | +0.0% / :mrweﬂing from foreign currencies
0 yen.
Yen 1488.9 | 14672 | 1,504.4 | +37.2 | +2.5%
Foreign currency 379.4 3902 353.0 (37.2) (9.5%) k\\ # Foreign currency deposit balance
Investment trusts 104.6 116.9 154 |  (14) | (1.3%) ::ﬁif;fjfo‘;:?n‘;rﬂ;:‘;;a::;n
Loans outstanding 920.7 970.2 1,025.1 +549 | +57% ““‘H‘ depreciation.
Mortgage loans 8306 860.3 917.0 +56.6 | +6.6% # Loan balance increased due an
5 increase in the balance of
Others 99.1 109.8 108.1 {(1.7) | (1.6%) mortgage loans.
Capital adequacy ratio
(domestic criteria) 2 1071% | 11.98% | 11.92% (0.06pt)
Tier 1 ratio 8.91% 8.85% 9.12% +0.27pt

*1 Loans in others include corporate loans of ¥102 2 billion
*2 Please refer to the graph of the non-consolidated capital adequacy ratio (domestic eriteria) on P28,

Line itern amounts are truncated below ¥100 million;
percentage change figures are rounded.

Sony Financial Holdings Inc. All Rights Reserved 25

Here is an overview of Sony Bank’s performance.




Overview of Performance:
Sony Bank (Non-consolidated) (2)

<Reference> On Managerial Accounting Basis

<Reference> Interest Spread
(Managerial Accounting Basis)
(Billions of yen) (9M) (9m) Change

FY12.3Q | FY13.2Q
~@- Yield on investment 4@ Yield on financing

& Sony Financial
» Holgings

Gross operating profit 132 16.3 | +3.1 | +236% 3 Interest spread
Net interest income ™' D 13.0 13.7 | +06 | +5.0% (%)
Net fees and commissions™ (2 0.4 0.6 | +0.2 | +47.0% 200 r
Net other operating income™ (0.2) 20| +22 =
Gm_ss oper.allng profit (core profit) 135 143 | +08 +6.5% 1.50
(A)=10+2 128
—
QFSINIRg WXmerauy A S 104 108 s03| +38%
; 100 | 0.91 +0.02pt
et oppting profit core preft) 30 35 | +04 | +155%
=(A)—3
B Managerial accounting basis 050 |
The following adjustments are made to the figures on a financial accounting basis to 0.
account for profits and losses more appropriately.
*1: Net interest income: Includes profits and losses associated with fund investment
recorded in net other operating income, including gains or losses from currency 0.00
swap transactions. FY12.3Q (9M) FY13.3Q (9M)
*2: Net fees and commissions: Includes profits and losses for customer dealings in
foreign currency transactions recorded in net other cperating income. ) . )
*3. Net other operating income: After the above adjustments (*1 and *2), consists of Note: Interest zp (Vieid on J{¥ield on )
profits and losses for bond and derivative dealing transactions.
M Core profit

Profits and losses exclude net other operating income, which includes those on
bend and derivative dealing transactions, and stands for Sony Bank's basic profits.

Line item amounts are truncated below ¥100 milion; percentage change figures are rounded
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We break down gross operating profit on a managerial accounting basis to facilitate an
understanding of operational sources of revenue and profits.

(Left-hand table)

Net interest income on a managerial accounting basis amounted to ¥13.7 billion, up
5.0% from the same period of the previous fiscal year, owing to an increase in interest
income on loans led by the growing balance of mortgage loans and a decrease in
interest expenses.

Net fees and commissions increased to ¥0.6 billion, owing to an increase in gains on
foreign exchange transactions stemming from customers’ active foreign currency trading.
Net other operating income increased to ¥2.0 billion, due to an improvement in net gains
on bond-dealing transactions.

Consequently, gross operating profit on a core profit basis increased ¥0.8 billion year on
year, to ¥14.3 billion, and net operating profit on a core profit basis increased ¥0.4 billion
year on year, to ¥3.5 billion.

(Right-hand graph)

The yield on investment for FY13.3Q was 1.21%.

The yield on financing for FY13.3Q was 0.27%.
Consequently, interest spread for FY13.3Q was 0.93%.




Operating Performance:

Sony Financial
Sony Bank (Non-consolidated) (1) ® s

O Yen deposits  DForeign currency deposits B Mortgage loans O Others

(Billions of yen)

1,200
(Billions of yen)
2.000: [ 1,857 .4 1,857.4 1,000 el "Corporate loans
1,762.2 451 of ¥102.2 billion.
+0.0 835.5
s00
1,500
500 |
1,000
400
500
200
0 - . 0

12.3.31 13.3.31 13.12.31 12.3.31 13.3.31 13.12.31
Line itern amounts are truncated below ¥100 million,
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(Left-hand graph)

As of December 31, 2013, deposits (the sum of Japanese yen and foreign currency
deposits) amounted to ¥1,857.4 billion, remained at the same levels as of March 31,
2013. Of which, yen deposit balance amounted to ¥1,504.4 billion, up ¥37.2 billion from
March 31, 2013, owing to an effect of converting from foreign currencies to yen backed
by yen depreciation. Foreign currency deposit balance decreased ¥37.2 billion, to ¥353.0
billion, due to an increase in selling to lock in profits led by yen depreciation.

(Right-hand graph)
Loans balance expanded to ¥1,025.1 billion, up ¥54.9 billion from March 31, 2013 due to
the growing balance of mortgage loans.




Operating Performance: ey —

Sony Bank (Non-consolidated) (2) & Holdings
i - - Non-Consoli Capital A EL
Balance of Securities by Credit Rating on-Consolidated gpta_l _dequacy atio
(Domestic Criteria)
BAAA OAA OA =¥ Capital adequacy ratio % Tierl ratio
OBBBE @ Others
(%)
(Billions of yen) 15
1,200
11.98
©oset)  [11.92]
11.58 g T
1,000 912.9 o=
L +0.27pt
| 9.63
(126.2) 8.85
800
5 t
400
200
0 . .
12.3.31 13.3.31 13.12.31
0 *Calculated based on the standard FSA Notification No. 19 (2006). which
12.3.31 13.3.31 131231 establiches standards based on Article 14-2 of the Banking Act of Japan for

determining the capital adequacy of a bank in light of the assets held by the
bank.
Amounts are truncated below ¥100 million,
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(Left-hand graph)

As of December 31, 2013, the balance of securities amounted to ¥782.5 billion, down
¥126.2 billion from March 31, 2013. Sony Bank continuously invests in highly rated
bonds.

(Right-hand graph)
As of December 31, 2013, Sony Bank’s non-consolidated capital adequacy ratio
(domestic criteria) was 11.92%. Sony Bank has maintained financial soundness.
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Consolidated Financial Forecast
for the Fiscal Year Ending March 31, 2014

" Song' Financial
Idings

Consolidated ordinary revenues, ordinary profit and net income have been revised upward.

FY2012 FY2013
Changed from FY2012
(Billions of yen) (Actual) (Forecast) 9
Consolidated ordinary revenues 1,250.0 1,222.0=1,304.0 (2.9%) =+3.7%
Life insurance business 11423 1,099.9=1,179.8 (3.7%)=+3.3%
MNon-life insurance business 84.7 89.5 +5.7%
Banking business 343 34.9 +1.7%
Consolidated ordinary profit 79.2 69.0=75.0 (12.8%)=(5.4%)
Life insurance business 727 61.4=65.7 (15.5%)=(9.7%)
Non-life insurance business 23 3.8 +60.2%
Banking business 39 5.2 +31.5%
Consolidated net income 45.0 37.0=40.0 (17.9%)=(11.2%)

On February 6, 2014, we have revised upward our consolidated financial forecast for ordinary revenues, ordinary profit and net income for the fiscal year endmg March M,
2014, from the forecast announced on May 9, 2013, This is because the cperating results for the nine rmmha ended Di 3 2013 our in
all the businesses Forecasts of the non-life insurance and the banking businesses were revised upward on h ber 15, 2013, refl f ble operating results during
the first half of this fiscal year.

MLife insurance business

We have revised our full-year forecast for ordinary revenues and ordinary profit from our previous forecast announced in May 2013 because operating results for the nine
manths ended D 31,2013, our pi lting mainly from the market recovery. Since financial conditions are uncetain after January 2014,
our updated forecast reflects financial conditions as of the end c\!.lanuar).I 2014

M Non-life insurance business

The forecast for ordi remains ged from the forecast announcad in November 2013 bacausa we axpact net written in bile i {1-]
continue to increase steadlly The forecast for ordinary profit remains unchanged because we expect a stably low loss ratio in the fourth quarter despite a temporary rise in the
loss ratio reflecting a surge in provision of reserve for outstanding losses in this third quarter.

MBanking business

The forecast for ordinary revenues remains unchanged from the forecast announced in November 2013 because ordinary revenues are expected to increase due to higher
gains on foreign g from ' active foreign currency trading and a rise in interest income on loans led by the growing balance of mortgage
loans. The forecast for mdmar\r profit remains unchanged despite an increase in net interest income because we expect 1o record a temporary loss related to bond
transactions in the fourth quarter.

In its calculation of the reserve for price Sony Life has ac
up to required levels from the fiscal year ending March 31, 2015

d reserves in excess of required levels. However. Sony Life will change this policy to one of accumulating resarves

Line item amounts are truncated below ¥100 million; percentage change figures are rounded
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On February 6, 2014, we have revised upward our consolidated financial forecast for
ordinary revenues, ordinary profit and net income for the fiscal year ending March 31,
2014, from the forecast announced on May 9, 2013. This is because the operating
results for the nine months ended December 31, 2013, exceeded our previous
estimates in all the businesses. Forecasts of the non-life insurance and the banking
businesses were revised upward on November 15, 2013, reflecting favorable operating
results during the first half of this fiscal year.

The updated consolidated forecast reflects the financial market conditions as of
January 2014. However, the figures stated above may differ from actual results for a
variety of reasons.

In its calculation of the reserve for price fluctuations, Sony Life has accumulated
reserves in excess of required levels. However, Sony Life will change this policy to
accumulating reserves up to required levels from the fiscal year ending March 31, 2015.
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Sony Life’s MCEV as of December 31, 2013

& Sony Financial
P Hold

ngs
Change from | Change from

Enomoryey| 13381 | 18.0.31 [BIGHZSH ~"50% 51 il W
MCEV 1,064.7 | 1,158.2 1,186.9 +122.2 +28.7
Adjusted net worth 770.8 682.1 698.5 (72.4) +16.4
Value of existing business 203.9 476.1 488.4 +194.6 +12.4

Notes:

(Billions of yen) 13.3.31 13.9.30 13.12.31
New business value 41.6 (12M) 29.7 (6M) 45.2 (9M)
New business margin 3.5% 6.3% 5.5%

acquisition of new policies.

(*) New business margin equals new business value divided by present value of premium income.

Sony Financial Holdings Inc. All Rights Reserved

1. Calculated MCEV for palicies in force as of September 30 and December 31, 2013 by using updated lapse and surrender rate and economic assumptions.
2, Adopted simplified method for a part of MCEV calculations as September 30 and December 31, 2013

# MCEV as of December 31, 2013 increased ¥28.7 billion from September 30, 2013, due mainly to an

# New business margin as of December 31, 2013 was up from March 31, 2013, due mainly to higher interest
rates in the ultra-long term and the revision of Sony Life's insurance premium rates on some of its
products in April 2013. New business margin was down from September 30, 2013, due mainly to an
increase in the sale of lump-sum payment endowment insurance.

*Please see page 43 for trend on JGB yields.

* Please keep in mind that the validity of these calculations has not been verified by outside specialists.
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Sony Life’'s MCEV as of December 31, 2013 increased ¥28.7 billion from September 30,

2013, to ¥1,186.9 billion due mainly to an acquisition of new policies.

New business value (new business margin) for 9 months ended December 31, 2013 was

¥45.2 billion (5.5%) while that for 12 months ended March 31, 2013 was ¥41.6 billion
(3.5%) and that for 6 months ended September 30, 2013 was ¥29.7 billion (6.3%).

New business margin as of December 31, 2013 was up from March 31, 2013, due
mainly to higher interest rates in the ultra-long term and the revision of Sony Life’'s
insurance premium rates on some of its products in April 2013. New business margin

was down from September 30, 2013, due mainly to an increase in the sale of lump-sum

payment endowment insurance.




Sony Life’s Risk Amount Based on Economic Value . o .. .
as of December 31, 2013 & Holdings
(Billions of yen) 13:3.31 13.9.30 13.12.31
Insurance risk 605.6 610.4 621.1
Market-related risk 289.9 260.1 260.8
Of which, interest rate risk™ 234.2 201.0 198.3
Operational risk 26.0 25.2 27.9
Counter party risk 2.3 1.5 2.0
Variance effect (262.5) (253.7) (256.9)
The risk amount based on economic value 661.3 643.5 654.8
(Billions of yen) 13.3.31 13.9.30 13.12.31
MCEV 1,064.7 1,158.2 1,186.9
{*) Interest amount excluding the variance effect within market-related risk.
@ Maintained capital adequacy by controlling market-related risk.
1No&}dr:-\i';lir:tolﬂta&adsﬁgkon economic value refers to the total amount of Sony Life's risks, comprehensively examined and including insurance risk
2 Tout modifed mods! based on the Eu Sowency I (Q155) standard method. ) C - 01 Yo end based on the inemalmodel, wihich s @ smiar
* Please keep in mind that the validity of these calculations has not been verified by outside specialists.
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The risk amount based on economic value as of December 31, 2013 amounted to
¥654.8 billion. Within Sony Life’s risks, insurance risk and market-related risk as of
December 31, 2013 amounted to ¥621.1 billion and ¥260.8 billion respectively.

The risk amount based on economic value was up from September 30, 2013, owing to
an increase in policy amount in force. However, Sony Life has maintained high financial
soundness by keeping MCEV, which is capital based on economic value, at a higher
level than the risk amount.

Going forward, Sony Life will control a market-related risk such as an interest rate risk
from an ALM perspective, while insurance risk is expected to increase through the
acquisition of new policies. Sony Life will strive to raise corporate value on an economic
value basis.




& Sony Financial
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¥ Sony Fi ial
Recent Topics 1 @

AEGON Sony Life Insurance

Launch of sales: December 1, 2009 ﬁ"' AEGON Sony Life
Common stock: ¥22 billion (including capital surplus of ¥11 billion)

Equity ownership: Sony Life insurance Co., Ltd. 50%, AEGON international B.V. 50%

Marketing products: Individual Variable Annuities

Sales Channels: Lifeplanner sales employees and partner Banks (15%) *As of Feb. 14, 2014

SA Reinsurance Ltd.
Established: October 29, 2009
Common stock: ¥8 billion
Equity ownership: Sony Life insurance Co., Ltd. 50%, AEGON international B.V. 50%
Business: Reinsurance business
* AEGON Sony Life Insurance and SA Reinsurance are equity method companies, 50-50 joint ventures established by Sony Life and AEGON Group.

Sony Bank's Mortgage Loans through Sony Life

M Sony Life accounts for 24% of the balance of mortgage loans as of December 31, 2013

Sony Life accounts for 18% of the amount of new mortgage loans for FY13.3Q (9M)

“> Sony Life 0 “> SonyBank

M Sony Life accounts for approx. 5% of new automobile policies for FY13.3Q (9M)
*Sony Life started handling automobile insurance in May 2001, “" Sony Life ‘,r' Sony Assurance

*Sony Life started handling banking agency business in January 2008.

Sony Assurance’s Auto Insurance Sold by Sony Life

* =L “is areg d trad k of Sony Life.
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& _ Sony Financial

Recent Topics 2 & Holdings

<Highlights for FY2013.3Q>

10/28/2013

10/31/2013

11/11/2013

12/2/2013

12/19/2013

1/2/2014

1/10/2014

Sony Bank launched new service: automatic saving plans for foreign currency deposits.

Sony Bank closed its representative office in Sydney.

The Sony Financial Group entered the nursing care business, acquiring Senior Enterprise
Corporation as a wholly owned subsidiary of SFH.

Sony Bank introduced paperless procedures to open bank accounts.
Sony Bank announced plans to issue the new Sony Card with an enhanced credit and
settlement function through a tie-up with Sumitomo Mitsui Card Company, with this credit

card being offered to customers from February 7, 2014.

Sony Life started selling new educational endowment insurance (non-participating type).

Sony Bank enhanced its settlement function by starting withdrawal services for credit card
payments for Sumitomo Mitsui Card holders.
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Sony Life: Fair Value Information on Securities
(General Account Assets)

& Sony Financial

Holdings

Fair Value Information on Securities

Fair Value Information on Securities

Val

(Billions of yen)

12331 13.3.31 13.1231
Net Net Net
Carrying Fair unrealized Carrying Fair unrealized Carmying Fair unrealized
amount value gains amount value gains amount value gains
(losses) (losses) (losses)
Held-to-maturity securities 34048 3.560.6 1558 38742 44259 551.7 4.269.0 4,682.9 413.8]
Avallable-for-sale securities 805.1 956.1 60.9 9559 10792 123.2 1.039.2 1,153.4 1141
Japanese government and
4
corporate bonds 8491 902.6 53. 9253 1.036.9 1116 1,006.4 1,105.6 99.2
Japanese stocks 291 349 58 147 209 6.2 155 254 9.9
Foreign securities 153 167 1.3 144 186 42 15.7 197 3.9
Other securities 14 1.7 02 14 26 1.1 14 25 1.0
Total 42099 45168 216.8 48302 55052 675.0 5,308.3 5,836.3 528.0

uation gains (losses) on trading-purpose securities

(Billions of yen)

1233 13.3.31 13423
MNet valuation HNet valuaton Net valuation
Balance sheet | gains (losses) | Balance sheet | gains (losses) | Balance sheet | gains (losses)
amount recorded in amount recorded in amount recorded in
incoma income income

HNotes: 1) Line ilem amounts are truncated below ¥100 milkon. 2) Amounts above include those categorized as “monetary trusts.”
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Sony Life’s Interest Income and Dividends (Details) @ fodng:
(Milons ofyen]  FY12.3Q (OM) FY13.3Q (9M) Change
Cash and deposits 0 0 (35.4%)
;izac’:i:zggi’;‘:;zm 64,739 72,947 +12.7%
Japanese stocks 351 234 (33.2%)
Foreign securities 2,802 4,872 +73.8%
Other securities 177 172 (2.9%)
Loans 4,085 4,264 +4.4%
Real estate 8,143 7,716 (5.2%)
Others 57 23 (58.6%) |
Total 80,357 90,232 +12.3%

Line item amounts are truncated below ¥1 million
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. oo & _ Sony Financial
Sony Life’s Quarterly Trend on New Policies Amount @ Holdings

Quarterly Trend on New Policy Amount

(Billions of yen) B New policy amount

1,238.7
12019 "
1200 | 111754 1,128.3

1.054.4 1,066.5 1,033.3

97.3 976.1

1,000 | 0474

841.4
800 r

600

400 r

FY11.1Q FY11.2Q FY11.3Q FY11.4Q FY121Q FY122Q FY12.3Q FY124Q FY13.1Q FY13.2Q FY13.3Q

Line itern amounts are truncated below ¥100 million,
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Sony Life’s Quarterly Trend on P
Annualized Premiums from New Policies & Holdings

Quarterly Trend on Annualized Premiums from New Policies

B Annualized premiums from new policies O OFf which, third-sector

(Billions of yen)

240
220
20.0
18.0
16.0
14.0
120
10.0
80
6.0
4.0
20
0.0

FY11.1Q FY11.2Q FY113Q FY114Q FY121Q FY122Q FY123Q FY124Q FY13.1Q FY132Q FY13.3Q

Line item amounts are truncated below ¥100 million
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Method of Measuring Risk Amount
Based on Economic Value (1)

& _ Sony Financial
Holdings

= Market-related Risk

Sony Life

(Reference) EU Solvency Il (QIS5)

Interest rate risk

Fluctuations in net asset
value based on economic

value in response to the
shocks in the right columns.

The same applies below

-For each currency, uses whatever interest rate
increase or decrease generates the largest loss

- Percentage increases or decreases differ for each
currency and term (example: yen 10-year, 49%
decrease)

However, a minimum decrease of 1% with minimum
interest rate of 0%

-For each currency, uses whatever interest rate
increase or decrease generates the largest loss
-Percentage increases or decreases differ for
each currency and term

(example, yen 10-year, 31% decrease)
However, a minimum decrease of 1% with
minimum interest rate of 0%

Equity risk

-Listed equities and REIT 45% decline
-Unlisted equities 55%

-Other securities 70%

-Subsidiaries, affiliated companies and strategic
investment 100%

-Global 30%
-Others 40% (Note 2)

Real estate risk

Actual real estate 25%

Same as on the left

Credit risk

Credit risk = (market value) x (risk coefficient for
each credit rating) x adjusted duration

Note that adjusted durations have caps and floors,
depending on credit ratings.

(Example)
Rating A: Risk coefficient (1.4%), cap (23), floor (1)

Same as on the left

Currency risk

30% downside fluctuation

25% downside fluctuation

Notes

A8 Inthar

Sony Financial Holdings Inc. All Rights Reserved

1. Principal items as of December 31, 2013. Market-related risk quantification fallows the QISS approach in principle. However, Sorg Life modified it to make it mare
suitable to Japanese market by adapling the past and latest data of the market which is different from the method prescrined in QI

2. Standard risk coefficients are global: ar: 49%. Sy éan i of
period in the past) is applied: as of the QIS5 trial introduction (December 31, 2008). these were 30%/40%.

55.

=+ 10% of the average value of the stock price index during a defined
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Method of Measuring Risk Amount
Based on Economic Value (2)

& Sony Financial

& Holdings

= Insurance Risk

Sony Life

(Reference) EU Solvency Il (QIS5)

Mortality risk

Mortality rate increases by 15% for each year elapsed

Same as on the left

Longevity risk

Mortality rate decreases by 20% for each year elapsed

Same as on the left

Lapse risk

The largest amount of these*;
-Lapse rate increases by 50% for each year elapsed
-Lapse rate decreases by 50% for each year elapsed

-30% of policies on which surrender value is in excess
of best estimate liability are immediately surrendered

The largest amount of these;

-Increase by 50% in the assumed rates of lapsation
for Life module, 20% for Health module

-Decrease by 50% in the assumed rates of lapsation
for Life module, 20% for Health module

-30% of policies (V0% for group annuities, etc.) on
which surrender value is in excess of best estimate
liability are immediately surrendered

Expense risk

Operating expenses increase by 10% for each year
elapsed

Rate of inflation rises by 1%

Same as on the left

Disability risk

Rate of occurrence increases by 35% in the first fiscal
year, rising by 25% for each year thereafter

Rate of occurrence increases by 35% in the
first fiscal year, rising by 25% for each year
thereafter. Recovery rate decreases by 20%.

* At Sony Life, lapse risk is calculated by computing and adding together the largest amount of three options for each insurance policy.
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Appendix:JGB Yields

& Sony Financial

Holdings

2.50%

2.25%

2.00%

1.75%

1.50%

1.25%

1.00%

0.75%

0.50%

0.25%

0.00%

——13331
——139.30
—r—13.12.31

lyear Syear 10year 20year A0 year A0year

JGB yields | 13331 | 13930 [13.4231 | | 1333 | 19950
Tyear 006%| 009%| 008%| | 002%| _ 000%
5 year 0.13%| _024%| 024%| [ 0.11%| _0.00%
10year | 055%| 068%| 073%| | 018%|  005%
20 year 1.40% 1.58% 1.59% 0.18% 0.01%
30year | 154%| 1.72%| 173%| | 0.19%[ _001%
40year | 164%| 1.78%| 177%| [ 013%[ (001%)
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& Sony Financial
Holdings

& Sony Financial
Holdings

Contact: Corporate Communications & Investor Relations Department
Sony Financial Holdings Inc.

TEL: +81-3-5785-1074
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