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Our Vision

The SFH Group seeks to become the most highly
trusted financial services group by customers. To this
end, the SFH Group will combine many different
financial functions (savings, investment, borrowing,
and protection) to provide high-value-added financial
products and high-quality services that meet every
customer’s financial needs.

Our Principles

Put the Customer First

We will provide financial products and services that
satisfy customers by embracing their individual
views, to ensure that we help them lead prosperous
lives with financial security.

Give Back to Society

We believe that a special commitment to the public
good is demanded of a financial services enterprise.
Conscious of this, we will realize our vision by
upholding the highest level of ethics and a strong
sense of purpose, and thereby give back to society.
In addition, we will fulfill our responsibilities as a
good corporate citizen and member of society.

Strive for Originality

We will constantly strive to come up with fresh
ideas from basic principles as we pursue creativity
and innovation, instead of merely following customs
and convention.

Foster an Open Corporate Culture

We believe that every employee'’s contribution
is important to develop our ideal of a financial
services company. We will thus foster an open
corporate culture where employees can freely
express their individuality and demonstrate their
abilities to the fullest.

Disclaimers:

This annual report contains statements concerning the current plans, expectations, strategies and
beliefs of the SFH Group. Any statements contained herein that pertain to future operating perfor-
mance and that are not historic facts are forward-looking statements. Forward-looking statements
may include—but are not limited to—words such as “believe,” “anticipate,” “plan,” “strategy,”
“expect,” "forecast,” “predict,” and “possibility” that describe future operating activities, business
performance, events or conditions. Forward-looking statements, whether spoken or written, are based
on judgments made by the management of the SFH Group, based on information that is currently
available to it. As such, these forward-looking statements are subject to various risks and uncertain-
ties, and actual business results may vary substantially from the forecasts expressed or implied in
forward-looking statements. Consequently, investors are cautioned not to place undue reliance on
forward-looking statements. The SFH Group disclaims any obligation to revise forward-looking state-
ments in light of new information, future events or other findings. The information contained in this
annual report does not constitute or form part of any offer for sale or subscription of or solicitation
or invitation of any offer to buy or subscribe for any securities, nor shall it or any part of it form the
basis of or be relied on in connection with any contract or commitment whatsoever.

@ "Lifeplanner” is a registered trademark of Sony Life
Insurance Co., Ltd.
@ "MONEYKit" is a registered trademark of Sony Bank Inc.



The SFH Group is a comprehensive financial services group comprising
Sony Financial Holdings Inc. (SFH), subsidiaries Sony Life Insurance
Co., Ltd. (Sony Life), Sony Assurance Inc. (Sony Assurance), Sony Bank
Inc. (Sony Bank), and other group companies.
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ourStrengths

Group Structure

" Sony Financial Holdings

100% owned

Life Insurance Business

@ Sony Life

100% owned
— o

100% owned .
Sony Life Insurance
(Philippines)
% d
100% owne: LIPLA

50% owned
e e AEGON Sony Life Insurance

50% owned .
© SA Reinsurance

Non-life Insurance Business

" Sony Assurance

100% owned

Banking Business

€ SonyBank

100% owned ..
Sony Bank Securities

57% d
oWt e SmartLink Network

® Consolidated subsidiaries
® Equity-method affiliates
® Non-consolidated subsidiaries

(As of July 1,2011)
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The SFH Group’s core companies Sony Life, Sony Assurance and have each

established business models based on our originality. This high degree of originality is

one of the SFH Group’s key strengths, and constitutes the engine behind its growth.

Sony Life

Main Sales Channels
Lifeplanner sales employees
Partners
(Independent agencies)

b I & & B L WS L

LIFEPLANNER VALUE.

s 4 7 5 vy ¥ - K U a1 -

Main Products
Death-protection insurance
Medical insurance and others

Strengths

Lifeplanner sales employees with outstanding consulting skills design and
sell customized life insurance policies to each and every customer.
Through extensive after-sales follow-up services, Sony Life builds strong
relationships of trust with customers.

Please refer to page 32, “Life Insurance Business," for details. »

Sony Assurance

Main Sales Channels
Internet
Telephone

Sony Bank

Internet

FeeL THE Difference
COELE, BREEITL

Main Products
Automobile insurance (Risk segmented)
SURE medical and cancer insurance

Strengths

Sony Assurance provides highly unique and distinctive products at more
attractive and reasonable premiums than major non-life insurance
companies. Furthermore, Sony Assurance has developed high quality
services while maintaining price competitiveness.

Please refer to page 36, “Non-life Insurance Business," for details. P

B MONEYKit

Deposits (Yen, foreign currency) Mortgage loans
Investment trusts, foreign-exchange margin trading, and others

Sony Bank has established a low-cost business structure unique to an
Internet bank. Through a lineup of highly convenient, high-quality
products leveraging the advantages of the Internet, Sony Bank meets
the asset management needs of individual customers.

Please refer to page 38, “Banking Business," for details.

Sony Financial Holdings Inc. Annual Report 2011 003
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ourStrategies

The SFH Group Growth Strategies

The SFH Group seeks to increase corporate value based on steady grow!
main subsidiaries. We are also working to enhance the corporate
by generating synergies through cross selling and other mea
business fields.

Synergies

The SFH
Group Today

SpJal4 ssauisng MaN
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The SFH Group in Future

dnoi H4S 3y1 Inogy

Driving Growth in the Three Core
Businesses

Promoting Group-wide Synergies
Through Cross Selling, Cost-
cutting and Other Measures

Strengthening Fields Recently
Entered While Entering New
Business Fields

Sony Life, Sony Assurance and Sony
Bank have set themselves apart by
developing business models that
differ from those of their existing
competitors. As a result, the three
companies have provided customer-
oriented and highly convenient
financial products and services to
individual customers. Looking ahead,
the SFH Group will achieve sus-
tained growth by strengthening the
competitive advantages of each
company while enhancing their
presence in each industry.

As deregulation proceeds in the
financial services industry, the SFH
Group believes that it will be able to
enhance collaboration among Group
companies on the sale of financial
products to individual customers.
We have worked to promote col-
laboration within the Group by, for
example, having Lifeplanner sales
employees at Sony Life sell Sony
Assurance's automobile insurance
and Sony Bank’s mortgage loans.
By strengthening and expanding
collaboration among its businesses,
the SFH Group will work to develop
new customer bases and raise the
efficiency of business operations.

At AEGON Sony Life Insurance Co.,
Ltd. (AEGON Sony Life Insurance)
and Sony Bank Securities Inc. (Sony
Bank Securities), we intend to con-
tinuously enhance the range of
products and services that satisfy
the expectations of customers, as
we steadily expand business volume.
In fields it has yet to enter, the SFH
Group will actively consider enter-
ing fields that help realize its vision,
as it strives to diversify earnings
sources and expand earnings.

Sony Assurance’s Business Strategies — P See page 037

- o b s e

Sony Bank’s Business Strategies ——— See page 039
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our Soundness

Financial Highlights

Sony Financial Holdings (Consolidated)
(Millions of yen)

For the years ended March 31 2006 2007 2008 2009 2010 2011
Ordinary revenues ¥ 758,711 ¥ 759,280 ¥ 822,153 ¥ 860,323 ¥ 978,991 ¥1,002,201
Ordinary profit 25,377 18,354 44,500 34,253 84,373 76,860
Net income 11,537 10,021 24,255 30,722 48,126 41,716
As of March 31
Total assets 3,917,048 4,323,780 4,977,450 5,313,677 6,001,088 6,597,140
Net assets (Note 2) 263,040 270,179 261,627 204,897 269,439 294,877
Consolidated capital adequacy ratio

(Domestic criteria) (Note 3) 9.99% 12.01% 14.62% 13.32% 12.05% 10.98%

Sony Life (Non-consolidated)
For the years ended March 31

Ordinary revenues ¥ 696,426 ¥ 689,591 ¥ 741,250 ¥ 765910 ¥ 881,798 ¥ 900,091
Ordinary profit 24,359 14,895 39,290 32,409 80,099 73,176
Net income 9,616 7,494 18,514 33,783 46,138 40,220
As of March 31

Total assets 3,103,241 3,445,970 3,659,786 3,810,929 4,286,540 4,723,332
Net assets (Note 2) 217,833 216,568 182,671 140,730 191,312 215,387
Sony Assurance

For the years ended March 31

Ordinary revenues ¥ 45703 ¥ 51020 ¥ 55649 ¥ 61882 ¥ 68174 ¥ 74,166
Ordinary profit (loss) (764) 2,044 2,817 2,178 2,565 2,144
Net income (losses) (441) 1,598 2,185 (1,556) 1,604 1,297
As of March 31

Total assets 56,103 67,468 78,645 86,698 98,340 109,382
Net assets (Note 2) 11,709 13,320 15,385 13,678 15,482 16,772

(Non-consolidated)
For the years ended March 31

Ordinary revenues ¥ 17,225 ¥ 19,470 ¥ 25988 ¥ 33,361 ¥ 30,500
Ordinary profit 2,228 1,354 2,746 414 2,930
Net income (loss) 3,258 1,023 4,492 (710) 1,646
As of March 31
Total assets 754,768 806,848 1,211,000 1,411,956 1,612,186
Net assets (Note 2) 34,715 36,878 35,712 46,264 58,989
Non-consolidated capital adequacy ratio

(Domestic criteria) (Note 4) 9.24% 11.49% 9.15% 13.37% 12.09%

Notes: 1. All figures have been rounded down to the nearest ¥1 million.

2.Net assets and total assets have been calculated based on the “Accounting Standard for Presentation of Net Assets in the Balance Sheet” (ASBJ Statement No.5) and the “Guidance on
Accounting Standard for Presentation of Net Assets in the Balance Sheet” (ASBJ Guidance No. 8) since FY2006.

3.SFH has calculated the consolidated capital adequacy ratio (domestic criteria) based on formulas stipulated in the FSA Notification No. 20 (2006), which is based on Article 52-25 of
the Banking Act, since FY2006. The Company applies Standard Two. The Company calculated the consolidated capital adequacy ratio based on formulas stipulated in the Ministry of
Finance Public Notice No. 62 (1998), which is based on Article 52-25 of the Banking Act, in FY2005. Calculations in all periods do not include insurance subsidiaries within the scope of
consolidation. The Company has applied FSA Notification No. 79 (2008), which establishes exceptions to the standards based on Article 52-25 of the Banking Act for determining the
capital adequacy of a bank holding company in light of the assets held by the bank holding company and its subsidiaries, since the end of March 2009.

4.Sony Bank has calculated its non-consolidated capital adequacy ratio (domestic criteria) based on FSA Notification No. 19 (2006), which establishes standards based on Article 14-2 of
the Banking Act for determining the capital adequacy of a bank in light of the assets held by the bank, since the end of March 2007. The Bank applied previous standards in FY2005. The
Bank has applied FSA Notification No. 79 (2008), which establishes exceptions to the standards in FSA Notification No. 19 (2006), which establishes standards based on Article 14-2 of
the Banking Act for determining the capital adequacy of a bank in light of the assets held by the bank, since the end of March 2009.

006  Sony Financial Holdings Inc. Annual Report 2011



The SFH Group has steadily generated earnings while maintaining financial soundness. This

high degree of financial soundness is crucial to earning and maintaining the trust of customers,

and is also an essential foundation for future growth.

Sony Financial Holdings (Consolidated)

Ordinary revenues

(Billons of yen) 1,002.2 billion

1,000

© 07 08 09 10 11
For the years ended March 31

Ordinary profit
(Billions of yen)

Net income
(Billions of yen)

Total assets
(Billions of yen)

6,597.1 billion

100 76.8 billion 100 7,500
80 6,000
60 41.7 billion 4,500

(]

For the years ended March 31

07 08 09 10 11 0

Financial Soundness Indicators (s of March 31)

The SFH Group strives to
ensure a high degree of financial
soundness, in order to earn and
maintain the trust of customers
as a financial institution.

Sony Life

Solvency margin ratio

07 08 09 10 M
For the years ended March 31

Sony Assurance
Solvency margin ratio

0O o7 08 09 10 11
As of March 31

Capital adequacy ratio

(%) % Non-consolidated basis; Domestic criteria
2,900.1% E%) ' )
3,000 1,200 15.0
/\’i‘l.‘t% 1084%
12.0
900 V \
2,000
\/ 20
600
6.0
1,000
300
3.0
0 o7 08 09 10 11 0 o7 08 09 10 M 00 o7 08 09 10 11

Credit Ratings (asof juy 1,2011)

Rating

Rating Agency I

Sony Financial

&
P Holdings

Rating Agency I

€5 SonyLife

€ SonyBank

Rating and Investment
Information (R&I)

@ Issuer ratings

Rating and Investment
Information (R&I) (JCR)

AA—

Japan Credit Rating Agency

I Standard & Poor’s (S&P) I Moody's Investors Service

@ Insurance claims paying ability ~ @ Ability to pay insurance claims @ Insurer financial strength rating @ Insurance financial strength rating

AA

Rating Agency
(ICR)

Long-term senior debts rating

(Outlook “Stable”)

AA

AA-

Aa3

(Outlook “Negative”)

Japan Credit Rating Agency I

Long-term counterparty credit rating

Standard & Poor's (S&P)

Short-term counterparty credit rating

(Outlook “Stable”)

Sony Financial Holdings Inc. Annual Report 2011 007
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Message From the President

| first wish to express my deepest sympathies to those directly affected
by the Great East Japan Earthquake on March 11, 2011.
We sincerely hope for the earliest possible recovery of the devastated areas.
The entire SFH Group will make every effort to provide assistance

to those directly affected by the disaster.

008  sony Financial Holdings Inc. Annual Report 2011



n FY2010, the fiscal year ended March 31, 2011,

the Japanese economy gradually improved from the
global financial market turmoil triggered in 2008.
However, it has yet to stage a convincing recovery,
mainly as a result of the yen'’s sharp appreciation and
job uncertainty. Furthermore, the Great East Japan
Earthquake in March 2011 caused untold damage, with
no end in sight to the problems plaguing the Fukushima
Daiichi Nuclear Power Station. These factors are
expected to delay the recovery of the devastated
regions and hinder manufacturing activity in Japan. As a
result, there are increasingly strong concerns over a
slowdown in the Japanese economy.

Under these conditions, the SFH Group implemented
a range of initiatives addressing diversifying needs in
the past year, with the aim of becoming the most
highly trusted financial services group by customers
through the provision of high-quality services. Thanks
to these customer-focused efforts, in FY2010, the SFH
Group steadily expanded business volume in all three of
its businesses, namely life insurance, non-life insurance,
and banking. Key indicators in every business increased
steadily. At Sony Life, new policy amount rose 3.7%
year on year to ¥4,199.0 billion, while policy amount
in force increased 3.8% to ¥34,748.5 billion. At Sony
Assurance, direct premiums written increased 8.6% year
on year to ¥72.8 billion. Meanwhile, Sony Bank posted
an 11.3% year-on-year increase in the retail balance
(the sum of customers’ yen deposits, foreign currency
deposits, investment trusts, and personal loan balance)
to ¥2,419.6 billion. In terms of overall performance,
consolidated ordinary revenues rose 2.4% year on year
to ¥1,002.2 billion. However, consolidated ordinary
profit decreased 8.9% year on year to ¥76.8 billion,
primarily as the result of higher insurance claims and
other payments due to the earthquake, coupled with
the impact of increased provisions for policy reserves,

dnoi H4S 3y1 Inoqy

mainly in the life insurance business. Consequently, the
SFH Group recorded net income of ¥41.7 billion, down
13.3% year on year. Meanwhile, Sony Life’s market con-
sistent embedded value (MCEV), an important bench-
mark of its corporate value, decreased ¥40.4 billion
from March 31, 2010 to ¥853.6 billion as of March 31,
20711, despite an increase in new business value. This
decrease was mainly due to the impact of falling inter-
est rates. Having positioned the lowering of interest rate
risk as a priority, Sony Life has substantially reduced the
sensitivity of MCEV to interest rate movements over
the past 2.5 years by promoting the purchase of
ultralong-term bonds. Looking ahead, Sony Life will
continue to raise corporate value by increasing new
business value, while controlling the impact of changes
in interest rates and other financial market changes.
We have always managed the SFH Group from a
long-term perspective, in response to difficulties
financial institutions are facing, such as Japan’s aging
society and low birthrate, and low interest rates. From
FY2011, we intend to drive further growth and expan-
sion in the SFH Group's businesses, so that we may
lend a hand in Japan’s economic recovery from the cat-
astrophic damage caused by the earthquake and tsunami.
Strongly aware of our role in society and purpose as a
financial institution, we intend to fulfill our obligations
to all stakeholders in order to realize a sustainable
society. We look forward to your continued support and
understanding as we endeavor to reach our goals.

July 2011

Wl W

Katsumi lhara
President, Representative Director

Sony Financial Holdings Inc. Annual Report 2011 009



Interview With the President

In this section, President and
Representative Director Katsumi lhara
answers questions about strategies
that will be crucial to enhancing the
SFH Group's corporate value going
forward. The interview also takes a
look at SFH Group’s FY2010 business

performance and outlook.

Katsumi lhara

President, Representative Director

Q&A Item

® FY2010 Performance Assessment

Trends in Insurance Sales at Sony Life FY2010 Performance Assessment

Trends in Sales Channels at Sony Life Could you Please tell us about

Revisions of the Solvency Margin Ratio and Financial Soundness Various measures imPlemented

Reduction of Market Volatility Risk at Sony Life ouestion | by each SFH Group business in
FY2010?

Rising Net Loss Ratio and Revised Policy Details at Sony Assurance

Sony Bank Opens “Housing Loan Plaza,” its First Over-the-counter Branch ) )
Trends in Insurance Sales at Sony Life
® Returns to Shareholders . .
At Sony Life, death-protection insurance

represents around three-quarters of the entire

Answer | insurance product lineup (based on annualized
premiums from policies in force). In family income insur-
ance, the core category of death-protection insurance, we
continued to see steady growth in sales of the discount
rider for nonsmokers and others in excellent health in
FY2010, following its launch in November 2009. Another
strong-selling product was nursing care insurance, sup-
ported by efforts to upgrade and extend our lineup in the
nursing care field. Sony Life began selling nursing care

010  Sony Financial Holdings Inc. Annual Report 2011



insurance in November 2006 in response to the growing
number of senior citizens requiring nursing care as Japan's
society ages. This nursing care insurance policy provides a
one-time nursing care payment and nursing care annuity
payments in the event that a customer requires a Category
2 or higher level of nursing care under Japan’s public
nursing care insurance system. If a customer passes away
before requiring nursing care, a death benefit is paid out.
If the customer surrenders the policy before requiring
nursing care, a surrender payment is provided. Meanwhile,
in November 2010, Sony Life began offering Whole Life
Nursing-care Insurance (Reduced Surrender Value). This is a
non-participating insurance policy that allows Sony Life to
offer more reasonably priced insurance premiums than
current products as it has no death protection or surrender
benefits. By adding such insurance products, Sony Life
enables customers to compare and choose nursing care
insurance products in line with their diverse needs. Sony
Life is stepping up efforts in the field of “senior life planning”
as well. Looking ahead, Sony Life will continue to promote
sales of nursing care insurance products that fit the needs
of its customers.

Features of Sony Life’s Nursing Care Insurance

» Whole Life Insurance

Insurance protection lasts for a customer’s entire lifetime.

There is no need to worry about an insurance protection

expiring before nursing care is required.

« Insurance Protection Provided When Customer Requires
Category 2 or Higher Level of Nursing Care

A one-time nursing care payment and nursing care annuity

payments are provided when the customer is officially rec-

ognized as requiring a Category 2 or higher level of nursing

care under Japan's public nursing care insurance system.

» Insurance Protection Provided When a Customer Requires
a Certain Level of Nursing Care Determined by Sony Life

If a customer requires a certain level of nursing care

determined by Sony Life prior to reaching the age of 65, a

one-time nursing care payment and nursing care annuity

payments will be paid.

o Lifelong Nursing Care Annuity Payments

Nursing care annuity payments will be provided every year

as long as a customer requires a Category 2 or higher level

of nursing care, or a certain level of nursing care determined

by Sony Life.

dnoio H4S 3y1 Inoqy

Trends in Sales Channels at Sony Life
Ever since its founding, Sony Life has provided customized
life insurance policies optimal for each individual customer

through consultations based on life planning. In addition,
after selling an insurance policy, Sony Life conducts appro-
priate detailed follow-up activities in line with changes in
the customer’s lifestyle. These customized life insurance
policies and high-quality follow-up services are provided
by Sony Life's Lifeplanner sales employees and the Partner
(independent agencies) channel. As the driving force
behind the life insurance business, both of these sales
channels must be continuously strengthened in terms of
both quality and quantity.

The number of Lifeplanner sales employees, Sony Life's
core sales channel, was 4,017 as of March 31,2011, down
slightly from 4,036 as of March 31, 2010. One of the main
reasons was a decline in newly recruited Lifeplanner sales
employees as stricter recruitment standards were enforced.
Another reason was that the number of Lifeplanner sales
employees resigning, which had been low after the
Lehman bankruptcy, returned to normal levels. Sony Life
has taken a range of initiatives to enhance the quality of
newly recruited Lifeplanner sales employees. Sony Life has
enforced stricter recruitment standards based on an
analysis of post-recruitment sales performance and other
data, while working to streamline and standardize recruit-
ment activities by sharing information on a company-wide
basis. Other measures have included strengthening training
programs by extending the post-recruitment training
period, and upgrading and expanding training content.

Number of Lifeplanner Sales Employees at Sony Life
(Number)

>000 4,017

4,000
3,000
2,000
1,000
0 07 08 09 10 1

As of March 31
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While the number of Lifeplanner sales employees had
decreased as of March 31, 2011, the number of new
policies surpassed the previous year's result, highlighting
that sales productivity per Lifeplanner sales employee has
improved. While tightening recruitment standards, Sony
Life has stepped up recruitment activities. Looking ahead,
Sony Life will drive growth in the life insurance business by
increasing the number of Lifeplanner sales employees
while further boosting their sales productivity.
Furthermore, in 1989 Sony Life introduced the Partner
(independent agencies) system in order to address the
many and varied insurance needs of customers. Today,
insurance sales through independent agencies represent
around one-fourth of all new policies. The Partner
(independent agencies) channel is steadily expanding as a
crucial sales channel next only to the Lifeplanner channel.

Revisions of the Solvency Margin Ratio and

Financial Soundness

In the wake of the global financial crisis, there have been
strong calls for insurance companies to ensure financial
soundness. Beginning with financial results to be reported
at the end of March 2012, stricter methods of measuring
the solvency margin ratio, which shows an insurance
company’s ability to pay insurance claims, will come into
force. For example, restrictions will be imposed on the
inclusion of surplus components of premium reserve in
the calculation of the total solvency margin, and asset

management risk will be measured more precisely. Under
current standards, Sony Life had a solvency margin ratio
of 2,900.1% as of March 31, 2011. Under the revised
standards, the solvency margin ratio would drop to
1,720.0%, but this still represents a high degree of
financial soundness. Sony Life has been pressing ahead
with risk management based on economic value, using
indicators such as MCEV. Therefore, the company expects
to be able to also maintain capital adequacy relative to
solvency standards on an economic value basis, which are
expected to be introduced in the future. Looking ahead,
Sony Life will continue to enhance its risk management
system while closely monitoring the penetration of
European Solvency Il standards.

Separately, Sony Assurance had a solvency margin ratio
of 981.4% under current standards, but 631.0% under the
revised standards. Sony Assurance has also maintained
financial soundness.

Reduction of Market Volatility Risk at Sony Life

Sony Life has introduced business assessment and risk
management using MCEV and other indicators based on
economic value. In this context, Sony Life has worked to
realign its asset management portfolio over the past 2.5
years so as to reduce the extent of volatility in its corpo-
rate value due to swings in stock prices and interest rates.
For this purpose, Sony Life has drastically reduced risk
assets such as equities and convertible bonds. At the same

Sony Life Asset Management Portfolio Change and Duration Trend

Composition of General Account Assets
(%)
100
1.7%

1.5%
0.0%

80 6.2% 8.4%
12.8%
60
o 87.3%
40 75.1% SLe Others
62.9% Japanese stocks
CBs
20 M Japanese
government and
08 09 10 11 (As of March 31) E::;cplmca;l;)bonds
Duration
Bonds 8.7 years 13.6 years 17.6 years 18.5 years
Liabilities » Approx. 30 years
Sensitivity of interest rates for MCEV (Billions of yen/Change)
100bp down  (289.6) (293.6) (111.7) (114.4)
100bp up +132.8 +172.3 +24.5 +37.3
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Interview With the President

time, Sony Life has extended the bond durations of its
holdings of Japanese government and corporate bonds
centered on Japanese government bonds by shifting from
investing in bonds with short-term maturities to those
with long-term maturities, such as ultralong-term bonds,
and by purchasing new bonds with ultralong-term maturities.
Through these measures, Sony Life has reduced the dura-
tion mismatch risk between assets and liabilities. As a
result, Sony Life has dramatically lowered the sensitivity of
MCEV to interest rate movements. To maintain this buffer
against interest rate risk, Sony Life plans to invest the bulk
of proceeds from insurance premiums primarily in ultra-
long-term bonds going forward. While continuing to control
its exposure to market volatility risk, Sony Life will work to
expand business volume mainly in insurance underwriting
operations, with the aim of increasing its corporate value.

Rising Net Loss Ratio and Revised Policy Details at

Sony Assurance

In recent years, Sony Assurance has seen the net loss ratio
rise in tandem with a higher accident rate for automobile
insurance. This mainly reflects longer distances driven by
customers due to ETC expressway toll discounts, the
uptake of eco-friendly cars and other reasons. In response
to the rising net loss ratio and other factors, in February
2011, Sony Assurance revised its policy details and also
changed its insurance premium structure. This move is
expected to lessen the impact of the higher net loss ratio
and lead to improved profitability.

Sony Bank Opens “Housing Loan Plaza,” its First
Over-the-counter Branch

Sony Bank is taking a range of initiatives to ensure
profitability amid a persistent low-interest rate environment
worldwide. One particular initiative in the mortgage loan
business saw Sony Bank open “"Housing Loan Plaza,” its
first over-the-counter branch, in June 2010 in front of the
JR Tokyo Station. For individual customers, a mortgage
loan agreement involves considerable sums of money.
Therefore, Sony Bank has provided a face-to-face consulta-
tion channel, in addition to its Internet and telephone
banking channels, with the view of attracting many cus-
tomers to the branch. As a result, Sony Bank has reported
an increase in customers taking out mortgage loans.

Returns to Shareholders

Why was the dividend for
FY2010 increased to ¥4,000
per share? Does this reflect
a change in the SFH Group’s
dividend policy?

dnoio H4S 3y1 Inoqy

Question

There has been no change in our basic
dividend policy. SFH sees improving return on
equity (ROE) and returning profits to share-

Answer | holders as key management priorities. The
basic tenet of our dividend policy is to achieve stable
dividend payments, while striving to retain adequate
internal reserves necessary to fund future business devel-
opment and maintain the high degree of financial sound-
ness needed to keep and earn the trust of our Group
companies’ customers.

SFH has steadily posted higher consolidated net income
than when it listed its shares on the First Section of the
Tokyo Stock Exchange in October 2007. In particular, as a
result of revising its asset management portfolio, Sony Life
has transformed its earnings structure into one that is
expected to generate stable investment returns centered
on interest income over the medium and long terms. Fur-
thermore, the SFH Group is currently performing solidly in
terms of financial soundness benchmarks. Management
has determined that the SFH Group would be able to con-
tinue generating net income at a level needed to maintain
stable dividend payments, even if financial soundness
benchmarks based on economic value were adopted in the
future. For these reasons, we decided to increase the year-
end divided for FY2010 from ¥3,000 to ¥4,000 per share.

Effective April 2011, we reduced the unit investment
amount for our shares through a stock split. This move
was aimed at expanding our investor base to include
more individual shareholders and increasing the liquidity
of SFH stock.
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Management Organization/senior Management of SFH ety 1207

Katsumi lhara

President, Representative Director of Sony Life Insurance Co,, Ltd.

Director of Sony Assurance Inc.
Director of Sony Bank Inc.

Shinichi Yamamoto

President, Representative Director of
Sony Assurance Inc.

Hirotoshi Watanabe

Director of Sony Life Insurance Co., Ltd.
Director of Sony Assurance Inc.
Director of Sony Bank Inc.

b

Shigeru Ishii
President, Representative Director of
Sony Bank Inc.

Taro Okuda

Chairman, Representative Director of
Sony Life Insurance Co., Ltd.

Masaru Kato
EVP, CFOMete ), Corporate Executive Officer of
Sony Corporation

Yasushi lkeda(™°te?)
Attorney and Partner, Miyake Imai & lkeda

Ryuji Yasuda

Professor, Graduate School of International
Corporate Strategy, Hitotsubashi University
Outside Director of Sony Corporation

Isao Yamamoto™°te 2

President, Enterprising Investment, Inc.

Hiroshi Sano

Statutory Auditor of Sony Life Insurance Co., Ltd.
Statutory Auditor of Sony Assurance Inc.
Statutory Auditor of Sony Bank Inc.

So Sato

Standing Statutory Auditor of
Sony Life Insurance Co., Ltd.
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Takemi Nagasaka

SVPMNete Y Senjor General Manager,
Accounting Division, Corporate Executive of
Sony Corporation

Takatoshi Yajima

Standing Statutory Auditor of Sony Assurance Inc.
Statutory Auditor of Sony Life Insurance Co., Ltd.

Hiroshi Ueda

Standing Statutory Auditor of Sony Bank Inc.

Notes: 1. EVP stands for Executive Vice President,
CFO stands for Chief Financial Officer and
SVP stands for Senior Vice President.
2. Yasushi lkeda and Isao Yamamoto are Indepen-
dent Directors, which are required by the
Tokyo Stock Exchange Group, Inc. to protect
ordinary shareholders.



Corporate Governance

SFH'’s Board of Directors has stipulated a Basic Policy on
Establishing an Internal Control System in compliance with the
Companies Act of Japan to ensure the appropriateness of com-
pany business activities. In line with this policy, SFH has estab-
lished and operates an appropriate internal control system.

Basic Policy on Establishing an Internal Control System

. System to ensure that the execution of duties by directors and
employees is legally compliant and in accordance with the Articles
of Incorporation

i. The Board of Directors has established a code of conduct as a basic
policy for compliance and made this code clear to SFH’s executives,
employees and subsidiaries.

ii. The Board of Directors has created a compliance manual that pro-
vides specific compliance guidelines and a compliance program that
defines specific plans.

i. The Board of Directors has created a compliance supervisory depart-
ment to promote its compliance program. The compliance supervi-
sory department regularly reports to the Board of Directors on the
progress of the compliance program.

iv. The Board of Directors has formulated the Basic Group Policy on
Eradicating Anti-social Influences. This policy describes the firm
stance the group takes to counter anti-social influences and build the
structure necessary to fulfill this policy.

v. The Board of Directors has established an internal hotline system
and has informed SFH's executives, employees and subsidiaries
about the system. This system allows employees or others who
become aware of business policies, operations or other activities
that contravene (or are in danger of contravening) laws and regu-
lations to report directly to a hotline desk. The system prohibits
any action from being taken against employees or others who
provide such notification.

. The Board of Directors has established an internal audit supervisory
department, which is independent from other operating depart-
ments. The internal audit supervisory department liaises and coop-
erates with the statutory auditors and the accounting auditor;
monitors and verifies, from an independent and objective view-
point, the implementation and operational status of the internal
control system; and reports regularly to the Board of Directors the
status of internal audits.

vii.The Board of Directors has formulated internal audit regulations,
which define the basic policy regarding internal audits, and informs
SFH'’s executives and employees and subsidiaries of these.

=

'

SFH has also introduced an Internal Control and Financial
Reporting System in accordance with the Financial Instruments
and Exchange Law of Japan, with the aim of strengthening
internal control governing financial reporting. As a listed
company, SFH has put in place and operates the necessary
organizational system and operational rules for disclosing
proper financial information.

2. System for preserving and managing information related to the
execution of duties by directors

SFH has established record-keeping regulations to ensure that docu-

ments pertaining to the execution of duties by directors, such as records

of decisions at Board of Directors and Executive Committee meetings,

are appropriately preserved and managed in accordance with these

regulations and laws.

3. Systems on regulations related to risk management

i. The Board of Directors has formulated the fundamental principles
for risk management activities as a basic policy for group risk
management and informs SFH’s executives, employees and sub-
sidiaries of these.

i. The Board of Directors has established a risk management supervi-
sory department to manage risks appropriately for SFH and its
subsidiaries, in accordance with each entity’s scale, characteristics
and type of business. This department reports regularly to the Board
of Directors on the status of risk management.

iii. The Board of Directors evaluates the capital adequacy of subsidiaries
to ensure that their levels of capitalization are sufficient in light of
the risks the SFH Group directly faces and to implement appropriate
capital allocations. If necessary, the Board of Directors takes mea-
sures designed to strengthen capital bases.

iv. The Board of Directors formulates contingency plans to build a
system that enables the SFH Group to respond rapidly to a crisis and
take measures to minimize the impact of these risks. The Board of
Directors makes these plans known to SFH'’s executives, employees
and subsidiaries.

4. Systems to ensure the efficient execution of duties by directors

i. The Board of Directors formulates approval regulations, organiza-
tional and task-sharing regulations and other internal provisions, and
creates an appropriate structure for the efficient execution of duties.

. The Board of Directors formulates business plan control regulations,
which are employed to control non-consolidated and consolidated
medium-term business plans and annual business plans.

. The department in charge of business planning reports regularly to
the Board of Directors regarding the progress of group-wide plans.
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5. System to ensure the appropriateness of operations by SFH and the

corporate group, including SFH's parent company and subsidiaries
In addition to exercising shareholder rights as a financial holding
company, SFH ensures the appropriateness of its subsidiaries’

operations by exercising management control in accordance with
the management control agreements made between SFH and its
subsidiaries.

i. SFH deliberates and examines the appropriateness and compliance of
group-wide transactions, alliances or new business by subsidiaries
that have the potential to significantly impact the management of
the group before the commencement of those transactions. Such
issues are resolved by or reported to the Board of Directors.

. SFH'’s Audit Department takes responsibility for ensuring that
subsidiaries have appropriate internal control systems in place and
monitors and verifies the results of internal and third-party audits
of subsidiaries.

iv. SFH and its subsidiaries submit management information about the

group as needed to SFH’s parent company and interact with the
parent company's internal audit supervisory department.

6. ltems pertaining to employees who are requested to assist statutory
auditors in their duties

If directors receive requests from statutory auditors for employees to be

allocated to assist them in their duties, the directors assign such person-

nel without delay.

SFH Group Internal Control

7. Independence from directors of employees assigned as mentioned
directly above

Statutory auditors must agree to the appointment, removal and

evaluations of employees assigned to assist them in their duties.

8. System for directors and employees to report to statutory auditors,

and other reporting system

If directors or employees are requested to provide business reports to

statutory auditors, they do so without delay.

i. If directors or employees receive notification via the internal hotline
system, they report immediately to the statutory auditors.

9. Other systems to ensure the effectiveness of audits by statutory
auditors

Representative directors endeavor to forge and deepen relation-

ships with statutory auditors based on mutual understanding and

trust by fostering an environment that is necessary for audits by

statutory auditors.

SFH

General Meeting of Shareholders

Compensation Advisory Committee il Board of Directors

Board of Statutory
Au

Statutory
Auditors

Executive Committee

Independent
Auditor

Corporate
Communications
& Investor Relations
Department

Corporate Corporate
Control

Department

Planning
Department

Accounting
Department

Human
Resources and
General Affairs

Department

Audit
Department

- Serve concurrently as directors and

statutory auditors
- Attend committees

- Convey group policies
- Advise

+ Share and confirm information
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SFH uses the statutory auditor system. It appoints outside
directors who work with statutory auditors to supervise
management, thereby strengthening corporate governance.
SFH is a listed company with a listed parent company
(Sony Corporation, hereafter Sony, which holds 60% of SFH's
shares). For this reason, SFH has specified a Policy Concerning
the Measures to Protect Minority Shareholders in Transactions
with the Controlling Shareholder to protect the interests of
minority shareholders.
* SFH prepares and discloses a Corporate Governance Report and Information
Pertaining to Controlling Shareholders in accordance with the regulations of Tokyo

Stock Exchange Group, Inc. These documents can be viewed at the Tokyo Stock
Exchange Group, Inc. or on SFH’s website (http://www.sonyfh.co.jp/index_en.html).

Board of Directors (As of July 1,2011)

SFH, as a pure holding company, has formed a Board of
Directors not only to manage SFH but also to integrate its
group management system and to strengthen its corporate
governance.

SFH's Board of Directors is made up of nine members. In
addition to two executive directors, there are three representa-
tive directors of SFH's subsidiaries who serve as non-executive
directors of SFH and contribute to efficient business operations
of the group as a whole. Furthermore, because SFH is a subsid-
iary with a publicly listed parent company, it has appointed
two outside directors who are independent directors as
required by the Tokyo Stock Exchange Group, Inc. to protect
ordinary shareholders.

Additionally, in order to receive general management
advice concerning the SFH Group, SFH has appointed direc-
tors from outside the SFH Group. Two individuals serve con-
currently as outside directors or corporate executive officers
of Sony, the parent company.

SFH’s Articles of Incorporation stipulate that there can be
up to 12 directors.

Regarding the boards of directors of group subsidiaries, three
SFH executive directors or corporate executive officers serve
concurrently as directors of subsidiaries with the aim of increas-
ing the effectiveness of group strategy and ensuring the sound
business management of each company.

Statutory Audits, Internal Audits and Accounting Audits
(As of July 1,2011)

SFH’s Board of Statutory Auditors has five members, of whom
three are outside statutory auditors. Statutory auditors audit
the execution of duties by directors based on the audit policy,
audit plan, audit methodology and assignment of audit duties
stipulated by the Board of Statutory Auditors.

Statutory auditors attend important meetings, including
Board of Directors’ meetings, review the details of reports
received from directors, key personnel and other people, and
examine SFH's operations and financial condition. At the same
time, statutory auditors maintain close collaboration with out-
side directors, the director and employees in charge of internal
audits to enhance the supervisory function with respect to
corporate management.

SFH'’s Articles of Incorporation stipulate that there can be up
to five statutory auditors.

SFH performs internal audits through its Audit Department.
The Audit Department reports directly to the director in
charge of internal audits (the president and representative
director of SFH) and is independent of the company’s operat-
ing divisions. It conducts internal audits from an independent
and objective standpoint.

Please see page 23 for further details.

The names, accounting firm and back-up team of the Certified
Public Accountants (CPAs) who acted as the accounting
auditors of SFH are as follows:

Accounting firm PricewaterhouseCoopers Aarata
CPAs Keiichi Otsuka, Naoaki Kobayashi

Accounting audit team Four CPAs, three others

Compensation for SFH's Directors and Statutory

Auditors
The policy for determining the compensation of executive
directors and outside directors stipulated by resolution of the
Board of Directors and the policy for determining the compen-
sation of statutory auditors stipulated by resolution of the Board
of Statutory Auditors are as follows. Directors with no executive
duties, except outside directors, and non-executive statutory
auditors are, in principle, paid no compensation.

The compensation of individual executive directors and
outside directors is deliberated by the Compensation Advisory
Committee and determined by resolution of the Board of
Directors based on the committee’s report. Meanwhile, the
compensation of individual statutory auditors is determined
through discussion by Statutory Auditors.

(1) Executive Directors
The main responsibility of executive directors is to continuously
increase corporate value as managers of SFH and the SFH
Group. Consequently, SFH's basic policy is to determine
compensation for executive directors, considering a balance
between a fixed portion and a results-linked portion with a
focus on securing talented human resources and ensuring that
compensation serves as an effective incentive for improving
business performance.
a) Compensation
Compensation consists of a fixed portion depending on the
position such as president and representative director, and a
results-linked portion depending on the performance of SFH
and the SFH Group as a whole and individual responsibilities.
The results-linked portion could range from 0% to 200%
of the standard amount subject to achievement of manage-
ment targets for SFH and the SFH Group and discharge of
responsibilities.
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b) Level

A suitable level of compensation shall be paid in order to secure
talented individuals. In determining the level, consideration is
given to the results of third-party surveys of the compensation
levels of corporate managers and other information.

c) Retirement benefits

SFH sets aside an amount equivalent to a defined portion of
compensation for every year in office and pays the full
amount upon retirement. A defined portion of the reserved
amount is converted into shares of SFH and granted, with the
aggregate number of shares converted at the market price and
paid upon retirement.

(2) Outside Directors

The main responsibility of outside directors is to enhance the
transparency and objectivity of corporate management through
the oversight and supervision of the performance of duties by
executive directors. Consequently, SFH’s basic policy is to deter-
mine compensation for outside directors as fixed compensation
with a focus on securing talented human resources and ensur-
ing that supervision and oversight function effectively.

a) Compensation

Compensation is paid in a fixed amount according to the role.
b) Level

A suitable level of compensation shall be paid in order to secure
talented individuals. In determining the level, consideration is
given to the results of third-party surveys of the compensation
levels of corporate managers and other information.

c) Retirement benefits

None

(3) Statutory Auditors

The main responsibility of statutory auditors is to ensure the
transparency and objectivity of corporate management by
conducting operational and accounting audits. Consequently,
SFH's basic policy is to determine compensation for statu-
tory auditors as fixed compensation with a focus on securing
talented individuals and ensuring that the audit function is
working effectively.

a) Compensation

Compensation is paid in a fixed amount according to the role.
b) Level

A suitable level of compensation shall be paid in order to secure
talented individuals. In determining the level, consideration is
given to the results of third-party surveys of the compensation
levels of statutory auditors and other information.

c) Retirement benefits

A fixed amount is paid according to the role.
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SFH has formulated the Compensation Advisory Committee
Regulations to clarify the process for determining the com-
pensation of directors of SFH and representative directors of
subsidiaries, and established the Compensation Advisory
Committee to deliberate these matters. Consisting of a small
number of SFH directors, including the outside director, the
Compensation Advisory Committee receives advice from the
Board of Directors of SFH and the boards of directors of subsid-
iaries as necessary, and reports the results of its deliberations to
the respective boards of directors. The above policies are also
deliberated by the Compensation Advisory Committee.

Details of compensation for SFH's directors and statutory
auditors for the fiscal year ended March 31,2011 are as follows:

Compensation
Number of (Amounts other than
Category payees compensation (Note 1))
Compensation for directors 4 ¥238 million (¥39 million)

Compensation for statutory
auditors 1

Total 5

¥ 21 million (¥ 1 million)
¥260 million (¥40 million)

(Note 1) Amounts other than compensation include a provision for reserve for
directors’ retirement benefits for the fiscal year.

Details of compensation for outside directors and statutory
auditors for the fiscal year ended March 31, 2011 are as follows:

Compensation Compensation from SFH

Number of (Amounts other parent company, etc.
Category payees than compensation) (Note 2)
Outside directors
and statutory ¥27 million
auditors 3 (¥ 1 million) ¥21 million

(Note 2) Compensation from SFH parent company, etc. shows compensation received
as a director or statutory auditor from the parent company Sony or its
subsidiaries, etc. (including subsidiaries of SFH, etc.).

Environment Relating to the Exercise of Voting Rights
SFH does the following to make it easier for shareholders to
exercise their voting rights.
<General Meeting of Shareholders>

SFH sets the meeting date to avoid dates on which other
companies’ annual general meetings are concentrated.
SFH posts the Notice of Convocation on its website.

SFH provides a partial translation of the Notice of
Convocation in English.

SFH uses an electronic voting platform.

SFH posts the results of the voting on its website.



Basic Stance on Compliance
To ensure the ongoing health and appropriateness of business
operations, SFH must encourage all executives and employees
to deepen their understanding of SFH’s corporate philosophy
and the laws and regulations that pertain to its businesses,
foster compliance with these laws and regulations, and manage
its operations in a transparent and appropriate manner based
on a strong sense of ethics. Including all these factors in its
definition of “compliance,” SFH considers compliance as one
of its most important management tasks. Accordingly, SFH has
established systems to ensure that all executives and employ-
ees are fully aware of their duties and responsibilities under the
laws and regulations.

As a financial holding company with insurance and banking
subsidiaries, SFH is responsible for understanding the state of
compliance of its group companies and advising these compa-
nies on compliance issues as it deems necessary. The first level
of compliance-related responsibility lies with individual group
companies, which are responsible for establishing systems to
raise their level of compliance in line with their specific industry,
type of operations and scale of business. SFH, on the other
hand, has the role of maintaining an ongoing understanding of
and promoting group companies’ compliance from the view-
point of group management.

Compliance Systems at SFH and SFH Group Companies
SFH’s Compliance Systems
SFH's Board of Directors has established a compliance manual*
and a compliance program.** SFH mounts ongoing efforts to
ascertain the state of conformance and progress of compliance
and takes the initiative in establishing compliance systems for
itself and its group companies.

Under authority delegated by the Board of Directors, SFH's
Executive Committee directs each department to plan and
enforce necessary compliance-related measures.

SFH's Corporate Control Department takes overall control
of compliance planning, proposal creation and promotion.
This department also monitors the compliance status of the
group companies.

* Compliance manual

This manual outlines SFH’s compliance system, describes the group’s corporate
philosophy and indicates laws and regulations for conformance of which executives
and employees should be aware. The manual also establishes measures for handling
situations discovered to be in conflict with laws and regulations—non-compliant
activities—and for confirming the compliance status.

** Compliance program

This program, conducted annually, in principle, defines a specific set of actions for
confirming the state of compliance, as well as training and other related items.

Compliance Systems at SFH Group Companies
Group companies are responsible for establishing effective
compliance systems in line with their specific industry and
type of operations.

Compliance Meetings
SFH holds regular Compliance Meetings with group compa-
nies to conduct prior consultation on compliance-related
issues and exchange information regarding the state of com-
pliance promotion and legal issues. The Corporate Control
Department serves as the secretariat for these meetings,
whose members include SFH and group company executives,
general managers and other staff in charge of compliance,
depending on items being discussed. The results of meeting
deliberations are reported to the Board of Directors and at
meetings of other bodies.

Internal Hotline System
An internal hotline system is in place to enable executives
and employees of SFH and the SFH Group companies, as well
as temporary employees and the employees of business part-
ners, to report business policies of the Sony Group, SFH and
the SFH Group or operating or other activities that they are
convinced contravene (or are in danger of contravening) laws
and regulations or the internal regulations of the Sony Group,
SFH or SFH Group companies. Informants may notify any of
the hotline desks that have been established at each SFH
Group company or the Compliance Hotline at Sony, which
serves as the desk for the Sony Group, as appropriate. SFH is
responsible for taking appropriate measures to protect infor-
mants and strictly managing and responding to any informa-
tion they provide.

SFH communicates with Sony regarding appropriate
responses to notifications received via the Compliance
Hotline at Sony, as well as about notifications of issues
having the potential to affect Sony Group companies other
than those in SFH.
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SFH has formulated a Management Policy Concerning Conflicts
of Interest and established the structures required by the Bank-
ing Act of Japan, the Insurance Business Law of Japan, and the

Summary of Conflicts of Interest Policy

The SFH Group* has established a structure under the provisions of the
Banking Act of Japan, the Insurance Business Law of Japan, and the
Financial Instruments and Exchange Law of Japan to ensure that cus-
tomers'’ interests are not harmed when making transactions with SFH
Group companies™* in circumstances of potential conflict of interest
between customers of SFH Group companies and Sony Group finance
companies™ or between customers of SFH Group companies and cus-
tomers of Sony Group finance companies.

* Under this policy, "SFH Group companies” represents Sony Life, Sony Life Insurance
(Philippines), Sony Assurance, Sony Bank, Sony Bank Securities, AEGON Sony Life
Insurance and SA Reinsurance; “SFH Group” represents SFH and SFH Group
companies; and “Sony Group finance companies” represents SFH Group companies
and Sony Finance International, Inc.

1. SFH has established a structure and takes all necessary action to
prevent customers’ interests from being harmed by the transactions
outlined below (“transactions to be managed”).

1) Transactions that put the SFH Group's interest first in circum-
stances where there is a conflict of interest between the SFH Group
and customers

2) Transactions that profit from customer information

3) Transactions that profit from competing interests between customers

4) Other transactions in which it is evident that the interests of
customers may be harmed by SFH Group companies

2. For the purposes of the Management Policy Concerning Conflicts of
Interest, “customers” whose interest should be protected are custom-
ers of the following businesses that SFH Group companies engage in:

1) Sony Life Insurance Co., Ltd.

Life insurance business, business of registered financial institutions,
and other businesses that can be conducted by Sony Life under
relevant laws.

2) Sony Life Insurance (Philippines) Corporation

Life insurance business and other business that can be conducted by
Sony Life Insurance (Philippines) under relevant local laws.

3) Sony Assurance Inc.

Non-life insurance business and other business that can be
conducted by Sony Assurance under relevant laws.

SFH has formulated a Basic Group Policy on Eradicating Anti-social
Influences as follows. SFH and the SFH Group companies have built the
structures to take a firm stance on countering anti-social influences.

SFH has put in place the following structures for strictly
avoiding any association with anti-social elements.
SFH has established a department for dealing with anti-social
influences and appointed a person responsible for preventing
unfounded demands.
SFH collects information on anti-social influences by cooper-
ating with external specialists.
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Financial Instruments and Exchange Law of Japan. The policy
and structures are designed to ensure that customers’ interests
are not harmed by SFH Group companies.

4) Sony Bank Inc.
Banking business (including bank agency business by banking agents),
business of registered financial institutions, and other business that
can be conducted by Sony Bank under relevant laws.

5) Sony Bank Securities Inc.
Trading of financial instruments and other businesses that can be
conducted by Sony Bank Securities under relevant laws.

6) AEGON Sony Life Insurance Co., Ltd.
Life insurance business and other business that can be conducted by
AEGON Sony Life Insurance under relevant laws and regulations.

7) SA Reinsurance Ltd.
Reinsurance business and other business that can be conducted by
SA Reinsurance under relevant local laws and regulations.

1. Structure

SFH has established a structure to manage conflicts of interest in the
SFH Group by making the director, who is head of the Corporate Control
Department, responsible for managing conflicts of interest, and making
the Corporate Control Department the business unit responsible for
managing conflicts of interest.

2. Action

The director responsible for oversight of the management of conflicts of

interest shall order SFH Group companies to take the actions outlined

below when the director deems them necessary on the basis of reports

from SFH Group companies, customer complaints, or other sources:

1) Block the flow of information between divisions where a conflict of
interest may arise

2) Suspend the transaction concerned, or change the terms and
conditions or method of the transaction

3) Disclose the conflict of interest, or the potential for a conflict of
interest, to customers

4) Take any other action deemed necessary by the business unit
responsible for managing conflicts of interest

3. Record-keeping

The division responsible for managing conflicts of interest shall maintain
records as outlined below and retain them for five years.

1) Records that specify transactions to be managed

2) Records associated with actions taken to appropriately protect customers

Basic Group Policy on Eradicating Anti-social Influences

1. The SFH Group recognizes the importance of strictly avoiding any
association with anti-social elements from the perspectives of social
responsibility, compliance, and corporate defense. It has therefore
implemented frameworks to shut out anti-social influences.

2. The SFH Group strictly rejects unfounded demands by anti-social
influences. Furthermore, the Group has put in place a framework for
acting firmly, on an organizational basis, against those who make
unfounded demands.

3. The SFH Group works closely with the police and external specialist
entities, even during ordinary times, to ensure appropriate assistance
and cooperation should it be threatened by anti-social influences.



Risk Management

One of SFH’s roles as a financial holding company is to further
enhance and integrate group-wide risk management by central-
izing the SFH Group’s management resources.

I Basic Policy on Group Risk Management

* As a financial holding company, SFH enhances the corporate value of
the group by aligning risk management with group-wide strategic
objectives and management policies, while tailoring operating subsid-
iaries’ risk management to the types of risk inherent in their respective
lines of business.

* SFH adopts all necessary supplemental measures to ensure effective
risk management, after confirming each operating subsidiary has
independently and responsibly established its own risk management
structure to achieve its own management objectives.

« SFH takes steps to eliminate excessive concentration of risk in specific
areas, establish appropriate controls over intra-group transactions and
control the ripple effect of risk within the group.

Risk Management Structure

= SFH and the SFH Group Risk Management Structure
SFH's Board of Directors formulates fundamental principles
for risk management and communicates them to directors,
employees, and throughout the SFH Group. The Board also
identifies the types of risks specific to the subsidiaries’ scale,
business, and other attributes and establishes structures
designed to manage them effectively. SFH’s Executive
Committee, which is appointed by the Board of Directors,
executes routine tasks pertaining to group risk management;
specifically, while subsidiaries each assess, monitor, and
manage their risks on their own, the Corporate Control
Department, which is responsible for SFH’s risk management,
controls risks through monitoring and holding Risk Manage-
ment Meetings with the subsidiaries’ risk management divisions.
The Corporate Control Department also reports its findings
on the state of risk management regularly to SFH’s Board of
Directors and Executive Committee.

SFH

General Meeting of Shareholders

Board of Statutory
Auditors

Statutory Auditors

Board of Directors

Executive Committee

Corporate Control Department
(Centralized Risk Management)

Officer in Charge
(President, Representative Director)

Audit Report
Department

Investment Risks Supervisory Department:

Supervisory Department:  Supervisory Department:

Corporate Control

Corporate Communications Corporate Planning

‘\ Market Risk ‘ Department ‘ Administrative Risk ‘ & Investor Relations Department

' . I ) . Department

‘ Credit Risk ‘ ‘ Insurance ‘ ‘ Svsterns Risk ‘ . M

: + L Underwriting Risk Y J ‘ Reputational Risk ‘ ‘ Going Concern Risk

" Real Estate ‘ ‘

Investment Risk Liquidity Risk ‘ ‘

Legal Risk ‘

Confirm | Report

Risk Management Meetings

Sony Assurance

Control, advise, monitor | Present risk management policies

Each company puts risk management into practice independently
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Types and Definitions of Risk Managed by SFH
and Subsidiaries
The types of risk managed by SFH and subsidiaries are as follows:

The types and definitions of risk that SFH and its subsidiaries
must manage are as follows:

Each Group company establishes its own framework for
managing risk as appropriate for its scale and the attributes and
type of its business, and optimizes its frameworks for the types
of risks faced according to internal definitions.

As the operating and business environment changes, subsid-
iaries’ risk management departments review the risk types and
definitions set forth below, amending them as appropriate for
new conditions.

Risks associated with losses due to changes in the value of
assets and liabilities, including off-balance-sheet items such as
derivative instruments, as a result of unfavorable fluctuations in
interest rates, the value of securities held, exchange rates, and
other factors.

Risks associated with losses due to declines or loss in the value
of assets, including off-balance-sheet items such as derivative
instruments, resulting from deterioration in the financial posi-
tion of retail and corporate customers, of issuers of the debt
obligations held, or of counterparties to derivatives and other
contracts entered into.

Risks associated with losses due to declines in the market
value of owned real estate or in the profitability of real
estate holdings on account of unfavorable trends in prices
and rents, respectively.

Risks associated with losses are as follows:

Cash Flow Risk
Risks associated with losses due to our inability to make cash
payments because of failure to maintain sufficient cash reserves
at settlement, as well as risks associated with losses if SFH and
group companies are forced to raise funds under unfavorable
conditions in order to fulfill cash payment obligations.

Market Liquidity Risk
Risks associated with losses due to our inability to conduct
market transactions, in particular from an inability to unwind
our market position at a given time, as well as risks associated
with losses if we are forced to complete transactions under
unfavorable market conditions, in each case due to market
turmoil or other factors.

Risks associated with losses due to significant differences
between the assumptions SFH and group companies use to
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establish appropriate premium levels, including assumptions
regarding the expected frequency and scale of insured events
and future economic conditions.

Risks associated with losses due to errors, misconduct,
malfunction, and other factors related to problems with our
internal administrative processes.

Risks associated with losses arising from IT-system malfunction
or breakdown, improper use or leakage of confidential informa-
tion stemming from IT-system problems.

Risks associated with losses due to violations of applicable laws,
rules and regulations occurring during the course of doing busi-
ness operations, as well as the risk of loss due to litigation. In
particular, we are exposed to legal risk with respect to:
the provision of services, including the introduction of new
businesses, products and services;
entry into various legal agreements, as well as the renewal,
amendment, termination or rescission of agreements; and
various legal and administrative proceedings.

Risks associated with losses resulting from harm to our repu-
tation in the market and among customers as a result of uneth-
ical behavior, unfair business practices, improper disclosure, or
other factors.

The risk that SFH and group companies will be unable to
continue operations as the result of a deterioration in financial
position, liquidity problems, system failures, scandals, accidents,
and other crises.

SFH has formulated a Privacy Policy* governing the handling of
personal information. It sets out the company'’s policies on its
use of personal information within the specific purposes and its
acquisition of personal information to ensure compliance with
applicable laws and regulations. SFH has also established and
observes Rules on Information Security that set out specific
security control protocols.

SFH monitors how SFH Group companies’ security control
protocols are working. Specific group measures include the
formulation and revision of the Privacy Policy, setting up an
organization to protect personal information and appointing
persons responsible, preparing a set of rules and a manual cover-
ing the handling of personal information, and education and
training programs on the handling of personal information and
information security.

SFH and SFH Group companies strive to maintain entrusted
personal information so that it is accurate and up-to-date to
the extent necessary for the purposes of its use, and to pro-
tect personal information through steps to prevent unau-
thorized access, leakage, falsification, loss, destruction, and
other incidents.

* Visit SFH website at (http://www.sonyfh.co.jp/index_en.html) for more about
Privacy Policy.



SFH performs internal audits through its Audit Department.
Reporting directly to the director in charge of internal audits
(president and representative director), this department oper-
ates outside the other lines of operational reporting and, from
an independent and objective standpoint, conducts internal
audits to check and evaluate the appropriateness of work pro-
cesses and risk management. SFH subsidiaries each have their
own internal audit divisions to perform internal audits designed
to match their specific industry, the scale of their businesses,
and the types of risk they face. SFH's Audit Department moni-
tors the results of both internal and external audits of group
companies with the aim of ensuring the soundness of manage-
ment of operations. When necessary, SFH's Audit Department
provides advice and proposals to the subsidiaries’ internal audit
divisions. SFH's Audit Department regularly reports the results
of its monitoring activities to the director in charge and the
Board of Directors. Should the director in charge perceive it as
necessary, as a result of the monitoring, SFH's Audit Department
may directly audit subsidiaries within the scope of governing
laws and regulations.

The Audit Department also cooperates with SFH's statutory
auditors and external auditors, such as the independent auditor.

Capital and Personnel Relationships
SFH is a financial holding company established as a corporate
spin-off from Sony on April 1, 2004. On October 11, 2007,
SFH'’s shares were listed on the First Section of the Tokyo Stock
Exchange Group, Inc., with the initial public offering conducted
in Japan and overseas, after which Sony’s shareholding became

Internal Auditing Structure

60%. As a result of this capital relationship, SFH may be subject
to the influence of Sony, irrespective of the intentions and
interests of other shareholders with regard to all matters requir-
ing shareholder approval. These matters include the appoint-
ment and dismissal of SFH directors and statutory auditors,
mergers and other organizational restructuring, material asset
and business transfers, amendments to the Articles of Incorpo-
ration, and the payment of dividends.

In order to receive general management advice concerning
the SFH Group and strengthen the audit system, SFH has
appointed directors and statutory auditors from outside the
SFH Group. However, two of these SFH directors and one statu-
tory auditor serve concurrently as directors, corporate executive
officers or corporate executives of Sony. Moreover, one statutory
auditor of Sony Assurance and Sony Bank serves concurrently as
an employee of Sony.

Ensuring Independence in Business Activities and Using

the “Sony” Trade Name and Trademark
The SFH Group is developing business activities based on a
management policy and management strategy that are inde-
pendent from Sony, from the standpoint of protecting policy-
holders and depositors. At the same time, group companies
have entered into royalty agreements with Sony for the use of
the "Sony” trade name and trademark for the purpose of raising
each company'’s profile and trustworthiness. However, these
agreements can be rescinded by Sony under certain conditions
such as Sony's share of voting rights in SFH falling below a
majority, or SFH's percentage ownership of the voting rights of
SFH Group companies dropping. Furthermore, SFH Group com-
panies pay royalty fees to Sony based on these agreements.

Audit Department

Board of

Statutory

Audit X
ut Auditors

Report

Report

Statutory
Auditors

Directly audit, as needed

Sony Life

Internal Audit Division

lAudit

Operational Divisions

Internal Audit Division

lAudit

Operational Divisions

Monitor l

Sony Assurance

Sony Bank

Internal Audit Division

lAudit

Operational Divisions

Sony Financial Holdings Inc. Annual Report 2011 023

uoiieziuediQ juswadeuey|



Corporate Social Responsibility (CSR)

Stance on CSR

The SFH Group believes that a special commitment to the
public good is demanded of a financial services company, and
seeks to achieve its corporate vision and thus give back to
society by upholding the highest level of ethics and a strong
sense of purpose. The SFH Group’s corporate vision is to
become the most highly trusted financial services group by
customers. The SFH Group will combine many different financial
functions (savings, investment, borrowing, and protection) to
provide high-value-added financial products and high-quality
services that meet every customer’s financial needs. The SFH
Group believes that the pursuit of greater corporate value
through sound business activities is the basis of its responsibility
to society as a company.

Basic CSR Policy

Furthermore, in order to fulfill its responsibilities as a
member of society, the SFH Group actively gives back to
society, and believes that the continuation of these activities
will earn it even greater trust from local communities and
customers. To this end, the SFH Group is aware that it must
treasure its relationships with customers, shareholders, employ-
ees, business partners, local communities and all other stake-
holders, and make management decisions mindful of the
interests of each group.

Based on these basic approaches, the SFH Group has formu-
lated the following “Basic CSR Policy,” and every company in
the SFH Group conducts various activities.

The SFH Group believes that a special commitment to the public good is demanded of a financial services company, and
seeks to achieve its corporate vision and thus give back to society by upholding the highest level of ethics and a strong
sense of purpose.

1. We recognize that a corporation’s fundamental responsibility to society is contributing to economic growth through sound
business activities, and we will fulfill this responsibility by providing high-value-added products and high-quality services.

2. We will treasure our relationships with customers, shareholders, employees, business partners, local communities and all
other stakeholders in the SFH Group, and we will make management decisions while considering the impact on each
stakeholder group.

3. In carrying out business operations, we will strictly comply with laws, regulations, company rules, policies and other
requirements.

4. We will respect the human rights of all and ensure sound employment and labor practices.

5. In all aspects of our business activities we will act in consideration of protecting the environment to help bring about a
sustainable society.

6. We will disclose information in an appropriate and timely manner to maintain the trust and support of the SFH Group’s
stakeholders.

Promotional Framework

The promotional framework for CSR at the SFH Group centers on SFH’s Corporate Planning Department, which promotes and
manages CSR and formulates policies for the group. The division actively shares information with other relevant departments
(Corporate Communications & Investor Relations Department, Corporate Control Department, Accounting Department,
Human Resources and General Affairs Department, and Audit Department), and monitors the CSR activities of various group
companies, while promoting CSR management on a group-wide basis.

Departmental CSR Responsibilities

« Corporate Communications & Investor Relations Department: Promotes external communications on group activities

« Corporate Control Department: Monitors risk management and compliance activities related to overall business activities at
group companies

« Accounting Department: Manages internal controls over financial information for the group as a whole

» Human Resources and General Affairs Department: Monitors general administrative activities at group companies, including
activities related to personnel systems and the environment

« Audit Department: Monitors internal auditing of business activities at group companies

For particularly important matters, a system is in place by which departments make reports or proposals as necessary to
the Executive Committee and the Board of Directors. At group companies, CSR initiatives are carried out independently
through business activities.
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Activity Profiles

In giving back to society through its business activities, the SFH Group acts with respect for the interests of all
stakeholders—customers, shareholders and other investors, employees, business partners and local communities.

Customers

Basic Stance

Guided by our corporate vision and corporate philosophy, the
SFH Group seeks to become the most highly trusted financial
services group by customers.

Utilizing Customer Feedback

Feedback received from each company’s customers via ques-
tionnaires, customer centers and websites is compiled and
analyzed at group companies by divisions in charge of promot-
ing customer satisfaction and raising quality, reported to man-
agement and used to make recommendations on operational
improvements and product and service enhancements. As a
result of this approach, the SFH Group's three businesses—life
insurance, non-life insurance and banking—have received high
marks in customer satisfaction surveys conducted by outside
institutions and the media.

Promotional Divisions at Group Companies

« Sony Life: Co-Creation Planning Division and Voice of
Customer Division

» Sony Assurance: Customer Response Service Department

« Sony Bank: Business Promotion Unit (“Voice of Customer”
(VOC) activities for incorporating customer views and
requests into products and services are led by the
Customer Office.)

Sony Assurance issued a declaration of conformity with ISO
10002, the international standard for complaint-handling
management systems, as of April 1,2011.

Shareholders and Other Investors

The SFH Group has built internal systems for the timely
disclosure of corporate information, and under these systems,
we provide timely and accurate information on the company
to shareholders and other investors. We also strive to maximize
shareholder value by providing ample opportunities for two-

way communication between shareholders and SFH management.

Enhancing Communication

We voluntarily provide documents used at investor briefings and
other materials in addition to statutory disclosures with the goal
of disclosing detailed and comprehensible information.
Enhancing Shareholder Returns

The year-end dividend for FY2010 was increased by ¥1,000 per
share based on our view that group companies maintained
financial soundness at adequate levels and that SFH had
additional capacity for dividend payments. As a result, we paid
a dividend of ¥4,000 per share for the year.

Investor Relations (IR) Initiatives in FY2010

» Earnings briefings (teleconferences with domestic
institutional investors and analysts): 4 times

« Corporate Strategy Meeting: 1 time

« Individual meetings with institutional investors and
analysts: Approx. 250

« Overseas IR (Europe, North America, Asia): 1 time in
each region

« Briefings for individual investors: 2 times

i At the TSE IR
u Festival 2011

Annual IR Schedule

Announcement of Full Year
Consolidated Financial Results

Announcement of 1Q
Consolidated Financial Results

Annual Report (English)

Shareholder Newsletter Disclosure Report (Japanese)

Ordinary General Meeting of Shareholders

Announcement of 2Q
Consolidated Financial Results

Announcement of 3Q
Consolidated Financial Results

Yy

Interim Disclosure Report
Interim Shareholder Newsletter
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Employees

The SFH Group's corporate philosophy states our commitment
to fostering an open corporate culture where employees can
freely express their individuality and demonstrate their abilities
to the fullest. We believe that in order to raise the value pro-
vided to all stakeholders, it is essential that all employees fully
demonstrate their abilities. We therefore conduct initiatives to
create pleasant and productive workplaces.

Work-life Balance

Group companies conduct various initiatives to help employees
balance their careers with their private lives. Initiatives have
included introducing flex-time working hours and enhancing
vacation and leave programs.

Sample Initiatives

« Childcare leave: Amount of leave time provided exceeds legal
requirements

¢ Nursing care leave: Amount of leave time provided exceeds
legal requirements

« Volunteering leave: Volunteering leave was introduced to
enable employees to actively engage in social contribution
activities

» No-overtime days

Human Resources Development

» New Employee Training

The goal of new employee training is to teach employees of
Sony Life, Sony Assurance and Sony Bank the business opera-
tions of all the group’s companies, not just their own, as well as
the basic behavioral skills expected of corporate employees.
Training programs conducted jointly at the group level include
business etiquette, life planning, explanations of each com-
pany’s business operations and workplace tours.

» Self-Development Program (SDP)

The SDP supports the efforts of employees working indepen-
dently to develop their skills by providing group training ses-
sions and opportunities to take correspondence courses.

» Management Skill Development Program

This program helps employees develop their own managerial
skills. It is conducted jointly by SFH Group companies as a part
of efforts to improve the managerial capabilities of manage-
ment-level employees.

At New Employee Training
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Business Partners
The SFH Group promotes fair and equitable transactions with
institutions that provide financial products and services and
with suppliers and vendors of goods and services, and maintains
healthy relationships with all of its business partners to help
society develop sustainably.
Fair Trade
The SFH Group has established policies on managing conflicts
of interest, eradicating anti-social influences and preventing
corruption. As stated in our code of conduct, we comply with all
applicable laws and regulations and conduct business activities
ethically and in good faith. We engage in fair trade practices
with all business partners on this basis.
Independent Agencies
Sony Life’s Partners (Sony Life refers to independent agencies as
“Partners” not only because they are partners from a business
standpoint but also because they are the lifelong partners of
customers) constitute a critically important sales channel
alongside Lifeplanner sales employees. The company’s many
Partners around the country sell policies tailored to customer
needs based on their sophisticated insurance knowledge and
consulting capabilities, faithfully fulfilling their responsibilities
as the partners of our customers.

Sony Life runs the Partner Training Program (PTP) to provide
Partners with expertise on sales tailored to customer needs.



Local Communities

Sony Life Volunteers' Club

The Sony Life Volunteers’ Club was established by a Sony Life

volunteer group in 1995 after the Great Hanshin-Awaji Earth-

quake. Each member of the group actively participates in run-
ning the club, which is funded by donations from employees.
The club continues to support the elderly victims of the
earthquake. Sony Life Volunteers’ Club also supports a wide
range of activities, including hosting youth education events at
care houses, operational support for the "QOita International

Wheelchair Marathon,” a worldwide wheelchair marathon

tournament, and support for the “Relay For Life.”*

* “Relay For Life” is a charity event held in over 5,000 communities in 20 countries
around the world. People battling cancer, their families and people who have lost
loved ones to the disease run laps around a track for 24 hours to promote the
eradication of cancer. Sony Life has participated in the Relay For Life since 2007
when it took part in a relay held in Ashiya, Hyogo Prefecture. In FY2010, relays were
held in 20 communities across Japan from Hokkaido in the north to Okinawa in the

south. Led by Lifeplanner sales employees at regional branches, over 2,000 people
participated, including the families and customers of employees.

At a "Relay
For Life” event

Support for “Special Olympics Nippon (Japan)”

Since FY1996, Sony Life has supported the non-profit organiza-
tion Special Olympics Nippon to help people with intellectual
disabilities gain autonomy and more broadly participate in
society through sports and contribute to the formation of a
diversity-friendly society. In FY2010, at the 2010 Special
Olympics Nippon National Summer Games Osaka, approxi-
mately 950 employees from Sony Life travelled from around
the country to participate as volunteer staff and help conduct
the event. The volunteers played a variety of roles, acting as
team assistants, venue guides, ushers, security staff, and event
volunteers. The contingent from Sony Life was one of the
largest of the many companies supporting the event.

“Special
Olympics

Nippon (Japan)”

“Life-Planning Courses” Offered at 287 Schools

Since FY2005, Sony Life has provided students the opportunity
to take part in “Life-Planning Courses” given by Lifeplanner
sales employees throughout Japan. By using Sony Life's propri-
etary software under the guidance of Lifeplanners, students
begin to create a hypothetical family and then envisage the
birth of children, education, buying a house and other dreams
and aspirations. While receiving advice on the funds required
for the simulated life plan, they learn what is needed to
achieve their goals and dreams. As of July 1, 2011, “Life-Plan-
ning Courses” had been given at 287 schools.

A*“Life-
Planning
Course” held
by Sony Life

Volunteer Activities
Sony Life has held “Volunteer Day” on the anniversary of its
founding (August 10) since FY2003. It is a day for all employ-
ees to ponder and practice giving back to their communities
and society in general. Volunteer activities include local
cleanups and blood drives. In addition, the entire month of
August is designated as “Volunteering Month.” Employees
around the country participate in community-based social
contribution activities.

Sony Assurance participates in fundraising activities for the
Japan Committee for UNICEF. Sony Assurance also collects used
stamps to help organizations that provide medical care overseas.

“Volunteer Day”
activities
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Eye Mate Fund

Since FY1997, Sony Life has made financial donations every
year to the “Eye Mate Fund,” established by The Eye Mate, Inc.,
which aims to help visually-challenged people participate in
society. Sony Life makes a donation matching the total raised
by employees in a given year. The funds are donated to The
Eye Mate for training guide dogs. In FY2010, Sony Life and its
employees donated a total of ¥10.64 million to The Eye Mate,
bringing cumulative donations for training guide dogs to around
¥154.83 million.

A drill for teaching guide dogs how to get on and off
trains and buses

028  Sony Financial Holdings Inc. Annual Report 2011

Responding to the Great East Japan Earthquake
(1) Response to customers affected by the disaster
The SFH Group is making every effort to confirm the situation
and identify the needs of customers living in areas affected by
the Great East Japan Earthquake.

The main initiatives being conducted by group companies
for customers affected by the disaster are as follows:

Sony Life

» Payment of full amount of insurance claims for death due
to disaster

« Extension of the grace period for payment of insurance
premiums

« Simplified, expedited payment of insurance claims, benefits
and policyholder loans

« Application of special interest rates on new policyholder
loans (concessionary interest rates)

« Special handling procedures for hospitalization, etc.

Sony Assurance

« Special measures that include establishing a grace period
for policy renewals and insurance premium payments

« Special measures related to surrender procedures for auto-
mobile insurance and issue of certificates of suspension on
automobile insurance

» Special handling for paying hospitalization and surgery insur-
ance claims on medical and cancer insurance policies, etc.

Sony Bank

« Consultations on deferring mortgage loan payments

« Began providing mortgage loans with special interest rates

« Enabled transfers to other banks upon telephone confirma-
tion of identity

» Waived reissuance fee for lost cash cards, etc.

(2) Support for Affected Regions

Sony Bank accepts donations from customers to the Great
East Japan Earthquake Disaster Relief Fund through an account
designated for that purpose. As of July 1, 2011, the bank has
collected approximately ¥59 million in relief aid, which will be
donated through the Japanese Red Cross Society to people
affected by the disaster.



Environmental Protection Activities

The SFH Group recognizes that protecting the global environment is a critical challenge facing humankind.
The three major subsidiaries have each established environmental policies, and through everyday business
activities, they carry out activities and initiatives that give due consideration to environmental protection.

Group Company Activities

Acquisition of ISO 14001 Certification

Sony Life, Sony Assurance and Sony Bank have acquired ISO
14001 certification, the international standard for environmen-
tal management systems. All three companies pursue energy-
saving and natural resource-saving activities, such as working
toward targets for reduced energy and photocopier paper usage,
and promote green procurement to raise the percentage of
eco-products used as office supplies.

System for Using Green Power

In FY2005, Sony Life became the first company in the Japanese
life insurance industry to employ the Green Power Certification
System™ and has utilized this system since then. This system
promotes the use of green power in business activities to help
protect the environment by reducing COz emissions. At present,
Sony Assurance and Sony Bank are also participating in this
system, thereby helping to promote solar, wind, geothermal,
biomass, and other forms of power generation that use natural
energy resources.

* Green Power Certification System

By trading the natural electric power (green power) generated from solar, wind,
geothermal, biomass, and other natural energy resources as a form of certification,
companies need not build their own power-generating facilities. Even when distance to
a green generation facility makes direct consumption of green power unfeasible, this
system includes companies that consume green power indirectly. Consequently, this

system helps companies contribute to the proliferation of natural electric power
generation and to protect the environment as part of their voluntary measures.

Activities with Customers

Donating to the “Sorabear Foundation”

Teaming with Sorabear Foundation, a non-profit organization
that conducts activities to help prevent global warming, Sony
Assurance has carried out a program to install solar power
generators at kindergartens since March 2009. The program
takes advantage of the practice of calculating annual driving
distances at renewal of automobile insurance policies.

When the policy is renewed, if the actual distance driven
turns out to be less than the annual driving distance that was
estimated, COz emissions generated by driving were also less
than projected. This is treated as a contribution to environmen-
tal protection on the part of the policyholder. Sony Assurance
donates one yen to the Sorabear Foundation for every 100
kilometers of total distance that was not driven by the
policyholder compared to the forecast distance. The Sorabear
Foundation uses the donations to build “Sorabear Power
Generation Equipment” —solar power generators—at
kindergartens and nursery schools around the country. The
program resulted in three solar power generators being installed
at kindergartens and nursery schools in FY2010.

Moreover, Sony Life in March 2010 began offering policy
guides and agreements on CD-ROM. If policyholders choose to
receive a CD-ROM when they sign up for insurance, Sony Life
donates some of the paper and printing cost savings to the
“Sorabear Foundation.” Going forward, the “Sorabear Foundation”
plans to use money raised through donations from Sony Life to
install “Sorabear Power Generation Equipment” at kindergartens
and nursery schools across Japan.

Ehing Kalal

Offsetting COz Emissions with Investment Trusts
Sony Bank purchases emissions credits* on behalf of customers
with applicable investment trusts in excess of a certain balance
and donates them to the Japanese government, which enables
customers to play a role in reducing greenhouse gas emissions.
A portion of sales commissions and custodian fees are used to
purchase the credits, so customers are able to participate in
environmental protection activities while managing their assets.
In FY2010, emissions credits equivalent to 1,000 tons were
purchased and donated to the Japanese government.
* Emissions credits derive from the Clean Development Mechanisms (CDM) estab-
lished under the Kyoto Protocol. Greenhouse gas reduction projects are conducted in

developing countries, and emission reductions from the projects are certified by the
United Nations and transferred to developed countries as emissions credits.

Customers holding
target funds

_ Issue Sales commissions
contribution and custodian fees
certificate
Donate
emissions credits
Sony Bank
Emissions Purchase from part of sales
credits commissions and custodian fees

Emissions credits market
(cDM)
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Review of Operations/ataGlance

I Life Insurance Business

Operating Company

« Sony Life

« Sony Life Insurance (Philippines)
o LIPLA

* AEGON Sony Life Insurance
 SA Reinsurance

SFH'’s life insurance business comprises Sony Life, a wholly owned subsidiary of SFH;
Sony Life Insurance (Philippines), a wholly owned subsidiary of Sony Life; and LIPLA,
which operates a directly run sales agency. Other companies include AEGON Sony Life
Insurance, an equity-method affiliate 50% owned by Sony Life that specializes in
individual annuities; and the reinsurance company SA Reinsurance.

Sony Life was established in August 1979 as Sony Prudential Life Insurance Co., Ltd, a
joint venture between Sony Corporation and the major U.S. insurer Prudential Financial,
Inc., with a mission of “working for customers’ financial security and stability by offer-
ing optimal life insurance products and high-quality services.” Sony Life's innovative
systems and high-quality services are rooted in offering customized life insurance
through consulting by Lifeplanner sales employees with extensive financial knowledge,
in order to derive the greatest intrinsic value from life insurance. These systems and
services brought innovation to Japan’s life insurance industry. In 1989, Sony Life
introduced a new sales channel called the Partner (independent agencies) system.

I Non-life Insurance Business

030

Operating Company
 Sony Assurance

Operating Company
Sony Bank
Sony Bank Securities
SmartLink Network
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SFH'’s non-life insurance business is conducted by Sony Assurance, a wholly owned
subsidiary.

Sony Assurance’s core products are automobile insurance, and medical and cancer
insurance. It also sells overseas travel accident insurance and other insurance products.
Sony Assurance began business operations in September 1999 and has since worked
to meet the challenge of valuing direct relationships with customers and of always
providing new value for customers over the Internet and telephone. Sony Assurance’s
automobile insurance features rational, inexpensive premiums compared to the
major non-life insurance companies as well as an offering of highly original products.
Sony Assurance is able to maintain price competitiveness while also providing high-
quality services.

SFH'’s banking business comprises Sony Bank, a wholly owned subsidiary of SFH; Sony
Bank Securities, a wholly owned subsidiary of Sony Bank; and SmartLink Network, a
57% owned subsidiary of Sony Bank.

Sony Bank is an Internet bank that provides highly convenient, high-quality financial
products and services centered on asset management to retail customers. It celebrated
its 10th anniversary in June 2011. The bank offers yen and foreign currency deposits,
investment trusts, foreign-exchange margin transactions, and other asset management
products as well as mortgage loans at rates that are fair, reasonable, and close to
market prices. Now that the Internet has found its way into every aspect of life, Sony
Bank aims to provide services that earn the long-term trust of customers through its
MONEYKit service site. Service offerings include information that enables customers
to proactively consider financial choices and take action, and user-friendly functions,
along with highly transparent, easy-to-understand financial products and services.



R Please refer to page 32, “Life Insurance Business,” for details. P>

Ordinary Revenues Ordinary Profit Total Assets
(Billions of yen) (Billions of yen) (Billions of yen)
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For the years ended March 31 For the years ended March 31 As of March 31

——  D|case refer to page 36, "Non-life Insurance Business,” for details. B>

Ordinary Revenues Ordinary Profit Total Assets
(Billions of yen) (Billions of yen) (Billions of yen)
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For the years ended March 31 For the years ended March 31 As of March 31

L please refer to page 38, "Banking Business,” for details. »

Ordinary Revenues Ordinary Profit (Loss) Total Assets
(Billions of yen) (Billions of yen) (Billions of yen)

0 07 08 09 10 11 0 07 08 09 10 11

For the years ended March 31 For the years ended March 31 As of March 31
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Life Insurance Business

Market Conditions

Japan's life insurance market is the second largest in the world,
following the U.S. on a premium income basis. It has been
contracting since the late 1990s, but the industry-wide policy
amount in force for individual life insurance stood at ¥879
trillion as of March 31, 2011, and death protection accounted
for over 80% of that total at ¥733 trillion.* The household life
insurance subscription rate in Japan has also maintained a high
level; it was 86.0% in the most recent survey in 2009. Japan
therefore has an enormous life insurance market that is rooted
in a strong desire for life insurance among the public. Customer
needs are changing, however, and the market is becoming more
and more competitive. With Japan’s population aging and its
birthrate falling, there has been an ongoing shift from death
protection products to individual annuities and “third sector
insurance” such as medical and nursing care insurance. Competi-
tion for sales of medical insurance and individual annuities has
also intensified as deregulation has led to greater diversification
of sales channels, with such products now being sold over-the-
counter at banks and online.

Japan'’s economy in FY2010 showed signs of being on a
recovery course for a while due to a positive outlook for the
stock market and better corporate earnings, but there was a lack
of upward momentum. In the bond market, monetary easing was
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Recent Initiatives

May 2010: First LIPLA Shop-style Insurance Agency

Begins Operations

LIPLA, a wholly owned subsidiary of Sony Life, opened the first
LIPLA shop-style insurance agency in Yokohama, Kanagawa Pre-
fecture in May 2010 (a second shop was opened in September
2010, also in Yokohama). The company opened its third shop in
March 2011 in Tokyo's Setagaya ward. LIPLA, a life insurance
agency exclusively affiliated with Sony Life, offers customers

optimal insurance products based on life planning consultations.
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maintained due to concerns over the appreciation of the yen and
deflation, and in the first half of the fiscal year, bond prices held
steady. In the second half, however, selling picked up at times
due to Japan's deteriorating fiscal situation, fears of a recession
and other factors, and long-term interest rates reversed course
and began to rise. Moreover, the Great East Japan Earthquake in
March 2011 pushed stock prices down and created concern over
further worsening of the economic conditions.

Under these market conditions and in this competitive
environment, Sony Life increased sales of insurance products,
primarily death protection products, by marketing optimal life
insurance through life planning consultations and providing
appropriate after-sales follow-up services. Sales of nursing care
insurance also increased sharply, reflecting how the aging popu-
lation and low birthrate are causing changes in customer needs.
Accommodating these changes, Sony Life is actively working to
strengthen life planning for senior citizens. There are concerns
that consumer spending will stagnate in FY2011 due to the
impact of the earthquake, but Sony Life intends to maintain its
robust marketing capabilities through Lifeplanner sales employ-
ees and its Partners (independent agencies) to further raise its
presence in Japan'’s life insurance market.

* Source: "Summary of Life Insurance Business” on the website of the Life
Insurance Association of Japan.
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The shops also help customers open Sony Bank’s yen ordinary
deposit accounts and handle its mortgage loans, and provide
automobile insurance on behalf of Sony Assurance.

LIPLA shop at FUTAKO TAMAGAWA
RISE S.C. (Shopping Center)




November 2010: Sony Life launches Whole Life Nursing-care
Insurance (Reduced Surrender Value) and Lump-sum Payment
Nursing-care Rider, and Begins Applying Discount Rider for
Nonsmokers and Others in Excellent Health to Decreasing Term
Life Insurance and its Rider.

Sony Life began selling nursing-care insurance in November
2006 in response to increases in the number of people requiring
nursing care associated with Japan's aging population. However,
more recently, such societal changes have progressed even
further due to the aging population with a falling birthrate and
the increasing prominence of the nuclear family unit. People are
becoming increasingly aware of the necessity of providing for
their own nursing care, and demand has mounted for special-
ized nursing care insurance at relatively inexpensive prices.
Given these trends, Sony Life began selling a new product,
Whole Life Nursing-care Insurance (Reduced Surrender Value)
and Lump-sum Payment Nursing-care Rider, in November 2010.
With the addition of nursing-care insurance with inexpensive
premiums, Sony Life is now able to meet a broader range of
customer needs in this area.

Also in November 2010, Sony Life began applying the
Discount Rider for Nonsmokers and Others in Excellent Health
to Decreasing Term Life Insurance and its Rider, which allows
customers who meet Sony Life's required health and smoking
criteria to obtain policies with less expensive premiums.

May 2011: Sony Life Begins Offering Income Protection
Insurance to Cover Three Major Diseases (Type l)

Sony Life has sold specialized income protection insurance
products since November 2006 that supplement the income of
a patient diagnosed with one of three major diseases (cancer,
heart attack and stroke). However, conventional products have
high premiums because the annuity payments could continue
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for a long period of time. In response, Sony Life began offering
Income Protection Insurance to Cover Three Major Diseases
(Type 11) in May 2011.The product offers lower premiums by
shortening the annuity payment period to five years when the
annuity payment is applied to the three major diseases. Sony
Life plans to continue expanding its product lineup to meet the
wide-ranging needs of its customers.

AEGON Sony Life Insurance Enhances Product Lineup and
Over-the-counter Sales

Sony Life began sales of annuity products in December 2009
through AEGON Sony Life Insurance, a 50-50 joint venture with
AEGON International B.V. of the AEGON Group (headquartered
in the Netherlands), to meet annuity investment needs associ-
ated with Japan’s aging population and low birthrate. AEGON
Sony Life Insurance sells variable annuities through Sony Life’s
Lifeplanner channel and has also increased its alliances with
banks for over-the-counter sales. As of July 1, 2011, it has seven
partner banks-Tokyo Star Bank, Sumitomo Mitsui Banking
Corporation (SMBC), Minato Bank, Fukushima Bank, Chiba
Kogyo Bank, Juroku Bank and Kansai Urban Banking Corporation.
Variable annuity products featuring guarantees on annuity
resources and on total benefit amount received are offered
through the Lifeplanner channel and over-the-counter at the
banks. The number of new individual annuity insurance policies
in FY2010 totaled 781, and the new policy amount was ¥7.6
billion. Policies in force as of March 31, 2011 totaled 1,217, and
the policy amount in force was ¥13.8 billion. Conditions were
challenging due to persistently low interest rates, but AEGON
Sony Life Insurance is working to enhance products and
increase partnerships with banking institutions to expand
business and promote sales.
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Business Strategy

In the life insurance business, we plan to expand our business
domain based on steady growth in life insurance operations in
Japan. In particular, priority will be placed throughout Sony Life
on strengthening customer service and providing products and
services to the senior market. Customer service will be
strengthened by enhancing systems for more fully utilizing
feedback from customers to improve operations and services
with the goal of further increasing customer satisfaction levels.
Regarding products and services for the senior market, our
marketing strategy will continue to pivot on conventional
death protection products, but with Japan'’s population begin-
ning to age considerably, we will enhance living protection
products such as annuities, nursing care insurance and medical
insurance and strengthen initiatives that include establishing
life planning services for senior citizens.

Plans also call for bolstering the individual annuity business

through AEGON Sony Life Insurance, further developing overseas

operations and otherwise expanding our business domain to
generate sustained growth.

Sony Life, the core company of our life insurance business,
uses market consistent embedded value (MCEV) as an indica-
tor of corporate value, in addition to indicators like policy
amount in force to measure business expansion. As an indica-
tor for assessing corporate value in the life insurance business,

<Reference>

MCEV is announced by many European life insurers as a part of
their financial reports and is also used as an internal manage-
ment tool. Sony Life practices risk management on an economic
value basis, using MCEV to prepare for its future introduction of
International Financial Reporting Standards (IFRS) and financial
soundness assessment indicators based on economic value.
Sony Life strives to increase MCEV in a sustained manner
mainly by acquiring new policies.

MCEV
(Billions of yen)
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Life Planning for Seniors

Leverage the expertise gained during life planning for people at the child-rearing stage to establish provision of life planning for seniors

Death protection needs

» Term life insurance
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insurance

* Endowment insurance
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» Medical insurance
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MCEV as of March 31, 2011

Sony Life's MCEV as of March 31, 2011 declined ¥40.4 billion
compared to the end of the previous fiscal year to ¥853.6 billion.
The decline was attributable to a decrease in the value of exist-
ing business, which offset the positive impact of an increase in
adjusted net worth caused by lower ultralong-term interest
rates and other market changes.

As of March 31,2011, a gap emerged between interest swap
rates and Japanese government bond (JGB) yields in the
ultralong-term zone that was not seen at the end of the previous
fiscal year. Sony Life comprehensively manages interest rate risk
on assets and liabilities by conducting asset management

MCEV as of March 31, 2011

centered on ultralong-term JGBs to provide for future insurance
claims and other payments. For this reason we believe that it is
appropriate to use JGB yields as the risk free rate for calculating
liabilities for internal management purposes. The following
MCEV calculations use interest swap rates, but if totals for the
present value of certainty-equivalent profit and the time value
of options and guarantees, which comprise a portion of the
value of existing business as of March 31, 2011, were calculated
using JGB yields instead of interest swap rates, increases of
¥47 6 billion and ¥4.8 billion would be derived for the value of
existing business and new business value, respectively.

(Billions of yen)

Change
As of March 31 2009 2010 2011 2010 vs 2011
MCEV ¥ 400.9 ¥ 894.0 ¥ 853.6 ¥(40.4)
Adjusted net worth 195.4 206.2 230.3 24.1
Total net assets 140.7 1913 215.4 24.1
Reserve for price fluctuations 3.7 9.6 16.8 7.1
Contingency reserve 45.5 48.5 51.6 3.1
Reserve for possible loan losses 0.0 0.0 0.0 0.0
Unrealized gains or losses on held-to-maturity securities 26.7 (20.5) (22.2) (1.7)
Unrealized gains or losses on land and buildings 289 12.5 11.2 (1.3)
Unfunded pension liabilities (6.8) (6.6) (6.4) 0.2
Intangible fixed assets (12.2) (13.9) (18.4) (4.5)
Tax effect equivalent of above seven items (31.1) (10.7) (11.8) (1.0)
Valuation gain or loss on subsidiaries and affiliated companies - (4.0) (5.8) (1.8)
Value of existing business 205.4 687.8 623.3 (64.5)
Present value of certainty-equivalent profit 673.1 887.2 881.4 (5.8)
Time value of options and guarantees (228.7) (37.7) (61.7) (24.1)
Frictional costs (58.5) (11.5) (31.7) (20.2)
Cost of non-hedgeable risks (180.5) (150.2) (164.7) (14.5)
Of which, value of new business 15.4 55.6 56.8 1.2
Present value of certainty-equivalent profit 62.8 76.9 79.0 2.2
Time value of options and guarantees (28.1) (4.1) (5.5) (1.4)
Frictional costs (1.7) (0.3) (0.3) (0.0
Cost of non-hedgeable risks (17.7) (16.8) (16.4) 0.4
(Free Surplus and Required Capital in Adjusted Net Worth)
(Billions of yen)
Change
As of March 31 2009 2010 2011 2010 vs 2011
Adjusted net worth ¥ 1954 ¥206.2 ¥230.3 ¥24.1
Free surplus (173.8) 206.2 230.3 24.1
Required capital 369.2 - - -
(New Business Margin)
(Billions of yen)
Change
As of March 31 2009 2010 2011 2010 vs 2011
Value of new business ¥ 154 ¥ 556 ¥ 56.8 ¥ 12
Present value of premium income 866.9 875.4 953.1 77.7
Value of new business/Present value of premium income 1.8% 6.4% 6.0% | (0.4) points

For further details, please refer to pages 186 to 199
on Sony Life’s MCEV in the Financial Data section.
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Non-life Insurance Business

Market Conditions

Automobile insurance accounts for the largest portion of Japan's
non-life insurance industry and is positioned as Sony Assurance'’s
core product category. It provides around half of the industry’s
premium revenues. Japan’s automobile insurance market is
dominated by the major non-life insurance companies, which
sell policies through nationwide insurance agencies and account
for roughly 90% of premium revenues.

However, automobile insurance premium revenues for the
industry overall have been on the decline due to stagnant auto
sales, an increase in light motor vehicles, which have lower
premium rates, and reductions in premium rates due to better
driving records. Moreover, the economic outlook has grown
increasingly uncertain recently due to the ongoing impact of the
2008 financial crisis and more recently to the Great East Japan
Earthquake in March 2011. Given this climate, it is not possible
to expect major growth in automobile ownership or the auto
insurance market.

Nevertheless, direct non-life insurance companies have seen
steady increases in insurance premium revenues as well as
annual growth in their share of the automobile insurance
market. Direct non-life insurers have a cost advantage compared
to the major non-life insurance companies because operations
are more centralized and efficient given that policies are sold
directly online and over the telephone. For this reason, consumers
are gradually becoming more aware of the lower premiums and
consistent, high-quality services offered by direct non-life insur-
ers. Given that consumers are expected to be increasingly cost
conscious going forward due to worsening economic conditions,
steady increases in premium revenues and market share are
projected for direct non-life insurers.

Recent Initiatives

February 2011: Sony Assurance Revises Automobile Insurance
Policy Details

Sony Assurance revised the policy details for automobile insur-
ance for policies with a start date of February 1, 2011 or later.
Premium levels were modified based on Sony Assurance’s actual
loss ratios and other factors, and the five driving distance cat-
egories were further subdivided into seven categories. Discount
programs were also revamped.
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Automobile Insurance Market and Market Share of Major
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February 2011: Sony Assurance Revises Overseas Travel Accident
Insurance Policy Details

Sony Assurance raised the upper limit for insurance benefits for
injury, medical treatment and rescue, which had been ¥30 million,
to an unlimited amount for policies applied for starting on
February 16, 2011. The paperless discount was also raised from
¥300 to ¥500 for policies with a start date of April 1,2011 or later.
April 2011: Sony Assurance Revises SURE Cancer and Medical
Insurance Policy Details

Sony Assurance revised the policy details for SURE cancer and
medical insurance for policies with a start date of July 1, 2011
or later. The main revisions consisted of adding a rider for
advanced medical care expenses and a rider to expand the
scope of surgery protection while hospitalized.



April 2011: Sony Assurance Declares Conformity with

ISO 10002, the International Standard for Complaints
Management Systems

Sony Assurance declared on April 1, 2011 that it had built a
complaints management system in conformity with ISO 10002,
the international standard for complaints management systems
(guidelines for quality management, customer satisfaction and
handling complaints in an organization). Sony Assurance is the

Net Premiums Written and the Number of Policies in Force
at Sony Assurance
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* More than 90% of personal accident insurance is medical and cancer insurance.
**The number of policies in force refers to the sum of automobile insurance and medical
and cancer insurance, which together account for 99% of net premiums written.

first direct non-life insurance company in Japan to declare its
conformity with 1ISO 10002*.

Sony Assurance will take advantage of this declaration of con-
formity with 1ISO 10002 to make a sincere commitment to incor-
porating customer feedback into initiatives designed to improve
its quality of operations and enhance customer satisfaction.

* Based on a survey by Sony Assurance as of March 31, 2011.
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In the non-life insurance business, we will strive to maintain
the top share* of the direct automobile insurance market and
increase direct premiums written. To achieve this goal and
maintain our strength in acquiring new customers and high
levels of customer satisfaction, we will enhance our product
lineup, actively conduct marketing and work to raise service
levels. Active efforts will also be made to improve profitability
as the business grows by revising policy details based on actual
loss ratios and improving the efficiency of operations through

promoting the sale of insurance products via the Internet.
Moreover, we will further promote our online business model
by reinforcing and enhancing online system functions, which
include making services available on mobile devices, an area of
rapid market expansion.

* FY2009 share of direct premiums written for eight non-life insurance compa-
nies that sell automobile insurance primarily via direct sales channels.
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Japan'’s personal financial assets currently total approximately
¥1,500 trillion, more than half of which is comprised of cash
and deposits, a high level even compared to that of other devel-
oped countries. A major challenge for financial institutions going
forward then is how to meet the diversifying asset management
needs of retail customers. Over the past several years, Internet
banks have grown in step with increasing Internet access, thanks
in part to their cost competitiveness. However, Internet banks
still account for less than 1% of Japan's personal financial
assets market as of September 30, 2010, so there is ample room
for growth.

Conditions in Japan's banking industry remain challenging,
though the turbulence in financial markets in the wake of the
global financial crisis is subsiding. Against a backdrop of

long-term deflation and the continuing appreciation of the yen
in the currency markets, in October 2010, the Bank of Japan
hammered out a set of unconventional monetary policies that
included initiating comprehensive monetary easing to promote
quantitative easing, continuing effectively zero percent interest
rates, expanding its balance sheet and buying risk assets. Due in
part to these policies, for a time, Japan’s economy moved off its
recent plateau, and a gradual recovery came to be projected
over the long term. However, the Great East Japan Earthquake
that hit in March 2011 devastated the Tohoku region and other
adversely affected areas of the country, and Japan's economy
continues to face uncertain conditions.

Even in this challenging climate, Sony Bank continued to
steadily improve its services. Sony Bank intends to improve the
quality of its financial services and further raise efficiency to
provide services trusted by customers over the long term.

Growth Potential in the Retail Financial Services Market
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In June 2010, Sony Bank opened “Housing Loan Plaza,” its first
over-the-counter branch, in front of Tokyo Station. Loan advisors
in individual booths consult with customers by appointment
regarding new mortgage loans and refinancing mortgage loans
taken out from other financial institutions. Customers may also
apply to set up ordinary yen deposit accounts. The branch also
enables customers to directly consult with Sony Bank loan
advisors on how to select a mortgage loan and on refinancing
simulations for existing mortgage loans.
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Others Sony Bank
¥?2 .6 trillion ¥1.6 trillion
62% 38%
Internet banks
- Total
¥4.1 trillion

Sources: Prepared based on the Nikkin Report by The Japan Financial News Co., Ltd. and
data officially disclosed by various financial institutions. Excludes data for
Shinkin banks, credit associations, labor credit associations, agricultural
cooperatives and certain other organizations.

Sony Bank launched a foreign currency delivery service in July
2010. The service enables customers to withdraw cash in
foreign currencies from foreign currency ordinary deposit
accounts (U.S. dollars, Euro, Australian dollars) and have the
money delivered by registered mail to the designated
customer's home address.

Sony Bank’s mortgage loans do not require the customer to
visit a branch to complete required procedures and do not
charge fees for early repayment. Until recently, the bank
offered mortgage loans only for purchasing newly built homes
and condominiums for use as the borrower's primary resi-
dence, building or refurbishing a home, or refinancing mort-
gage loans from other financial institutions. The scope was



expanded in September 2010 to include the purchase of used
condominiums to better meet the diverse home financing
needs of customers.

Sony Bank received approval in March 2011 from the Financial
Services Agency under Article 30.2 of the Banking Act to take

Industry-wide Mortgage Loan Balance and Sony Bank’s Share
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and the Japan Post Bank.
Source: “Loans to Individuals (Housing Funds)” from Bank of Japan statistics.

In the banking business, we are striving for sustained growth
in the retail balance—the sum of deposits, investment trusts
and personal loan balance—by approaching underdeveloped
customer segments through new promotional strategies and
sales channels. Efforts are being made to enhance services to
further raise customer convenience. As mentioned above,
examples include opening the "Housing Loan Plaza” in June
2010, Sony Bank's first over-the-counter branch, and enhanc-
ing settlement functions through full-scale entry into the
credit card business in May 2011. Internet banks still have a
small share of Japan'’s retail financial market, so we believe
there is great potential for growth.

over the Sony Card business after it is spun off from Sony
Finance International. In May 2011, Sony Bank began issuing
Sony Card, the official credit card of Sony, marking its full-scale
entry into the credit card business. Sony Bank will continue
various services, including offering credit cards with a dual-
currency settlement function in yen and U.S. dollars, and further
bolster settlement functions.

Retail Balance at Sony Bank
(Billions of yen)
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Sony Bank intends to enhance ALM efficiency and profitabil-
ity primarily by diversifying fund procurement and asset man-
agement approaches. Leveraging the features of its low-cost
business model driven by Internet banking, Sony Bank will
redouble efforts to raise the sophistication of operations, as it
works to enhance customer satisfaction and cost efficiency.

In terms of maintaining financial soundness, we will main-
tain the capital adequacy ratio at the current sound levels and
continue to closely monitor the direction of the introduction
of Basel Ill capital requirements, while responding appropri-
ately going forward.
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Analysis of SFH Group Operating Performance for FY2010

SFH (Consolidated)

® Operating Results

In FY2010, the fiscal year ended March 31, 2011, the Japanese economy gradually improved from the global financial market turmoil at the end of 2008,
but has yet to stage a convincing recovery, mainly as a result of the yen'’s sharp appreciation and job uncertainty. Furthermore, the Great East Japan
Earthquake that struck on March 11, 2011 caused untold damage, with no end in sight to the problems at the Fukushima Daiichi Nuclear Power Station.
These factors are expected to delay the recovery of the devastated regions and hinder manufacturing activity in Japan. As a result, there are increasingly
strong concerns over a slowdown in the Japanese economy.

Under these conditions, the SFH Group implemented a range of initiatives addressing diversifying customer needs, with the aim of becoming the
most highly trusted financial services group by customers through the provision of high-quality services. SFH posted consolidated ordinary revenues for
FY2010 of ¥1,002.2 billion, up 2.4% from the previous fiscal year. This increase was due to ordinary revenue growth in the life and the non-life insurance
businesses, which contrasted with a decline in ordinary revenues in the banking business. Consolidated ordinary profit decreased 8.9% year on year to
¥76.8 billion. This was mainly the result of a decline in ordinary profit in the life and the non-life insurance businesses, despite an increase in ordinary
profit in the banking business. The overall negative impact of the Great East Japan Earthquake on the SFH Group’s consolidated ordinary profit for
FY2010 was limited to around ¥5.5 billion. This was despite the negative impact of increased insurance claims and other payments, including provision
for reserve for outstanding claims, in the life insurance business. SFH posted extraordinary losses of ¥8.8 billion. The main component was ¥7.1 billion in
provision for reserve for price fluctuations in the life insurance business, compared with ¥5.9 billion in the previous fiscal year. After adjusting ordinary
profit by accounting for extraordinary gains and losses, provision for reserve for policyholders’ dividends, and income taxes, net income decreased 13.3%
year on year to ¥41.7 billion.

Segment performance was as follows:

Life Insurance Business

In the life insurance business, income from insurance premiums rose in step with steady growth in new policy amount and policy amount in force. On
the other hand, investment income declined, mainly due to deterioration in investment performance on separate account assets, which offset the posi-
tive impact of higher interest income and dividends and gains on sale of securities among general account assets. As a result, ordinary revenues rose
2.1% year on year to ¥900.3 billion. Ordinary profit decreased 9.5% year on year to ¥72.1 billion, despite an increase in gains on general account assets,
net. The decrease was primarily due to an increase in provision for reserve for outstanding claims and other expenses related to the Great East Japan
Earthquake; an increase in policy reserve provision related to minimum guarantees on variable life insurance policies; and an additional provision for
policy reserves for some third-sector insurance products, resulting from a change in actuarial assumptions.

Non-life Insurance Business

In the non-life insurance business, ordinary revenues increased 8.8% year on year to ¥74.1 billion, due to an increase in net premiums written atop
steady growth in the number of policies in force centered on automobile insurance. However, ordinary profit decreased 16.4% to ¥2.1 billion, despite the
positive impact of a lower operating expense ratio. The decrease was mainly due to increases in net losses paid and provision for reserve for outstanding
losses accompanying a higher accident rate and other factors.

Banking Business

In the banking business, ordinary revenues decreased 3.2% year on year to ¥29.5 billion, mainly due to a drop in gains on foreign exchange transactions.
Meanwhile, ordinary profit rose 24.9% year on year to ¥2.4 billion in line with higher gross operating profit, despite the negative impact of higher gen-
eral and administrative expenses, centered on system-related expenses. Growth in gross operating profit was driven by improved investment perfor-
mance, in addition to an expansion in business volume mainly reflecting an increase in the balance of mortgage loans.

® Financial Position
As of March 31, 2011, total assets amounted to ¥6,597.1 billion, up 9.9% from a year earlier. The major components of assets were securities (mostly
Japanese government bonds (JGBs)) of ¥5,031.0 billion, up 12.1% from March 31, 2010; loans of ¥857.4 billion, up 20.0% from March 31, 2010; and
monetary trusts of ¥290.7 billion, down 3.3% from March 31, 2010.

Total liabilities amounted to ¥6,302.2 billion, up 10.0% from a year earlier. The major components of liabilities were policy reserves and others of
¥4,489.8 billion, up 9.8% from March 31, 2010; and deposits of ¥1,647.6 billion, up 9.2% from March 31, 2010.

Total net assets amounted to ¥294.8 billion at March 31,2011, up 9.4% from a year earlier. In terms of the components of net assets, net unrealized
gains on other securities, net of taxes, was ¥8.5 billion, down ¥8.9 billion from the end of the previous fiscal year.

= Cash Flows

Net cash provided by operating activities in FY2010 amounted to ¥527.5 billion, an increase of ¥33.3 billion from FY2009. In the banking business, cash
was mainly provided by an increase in inflows stemming from a net decrease in call loans, despite a smaller increase in deposits and an increase in
outflows due to a growing balance of loans. In the life insurance business, cash was mainly provided by higher interest income and dividends, and
increased income from insurance premiums.

Net cash used in investing activities totaled ¥559.7 billion, up ¥181.0 billion from the previous fiscal year. This was mainly due to a decrease in the
collection of funds from monetary trusts in the life insurance business, which outweighed the positive impact of higher proceeds from sale and redemp-
tion of securities in the banking business and the life insurance business.

Net cash used in financing activities was ¥6.5 billion, mostly the same as in the previous fiscal year. Cash was mainly used for the payment of dividends.

As a result of the above factors, cash and cash equivalents as of March 31, 2011 stood at ¥161.8 billion, down ¥38.7 billion from a year earlier.

m Risk-monitored Loans

(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt loans ¥ 295 ¥ 206
Non-accrual delinquent loans 1,007 1,213
Past-due loans (3 months or more) - -
Restructured loans 621 1,383
Total ¥1,924 ¥2,803
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SFH's consolidated operating results come from its life insurance, non-life insurance, and
Segment-by-segment reviews of FY2010 operating performance are presented below.

Life Insurance Business

SFH’s life insurance business consists of Sony Life, a wholly owned subsidiary of SFH; Sony Life Insurance (Philippines) Corporation, a
wholly owned subsidiary of Sony Life; and AEGON Sony Life Insurance Co., Ltd. and SA Reinsurance Ltd—both equity-method affiliates

50% owned by Sony Life.

businesses.

Sony Life follows.

Sony Life accounts for nearly all of SFH'’s life insurance business. A discussion of the non-consolidated operating performance of

New Policy Amount

New policy amount is the total policy amount of new insurance policies.

(Billions of yen)

For the years ended March 31 2010 2011 Change
New policy amount ¥4,049.2 ¥4,199.0 3.7%
Individual life insurance 4,017.5 4,166.2 3.7%
Individual annuities 31.7 32.7 3.3%
Annualized premiums from new policies 68.7 71.2 3.6%
Medical protection, living benefit
protection and other products 16.2 16.6 2.6%
The number of new policies (10,000 policies) 58.2 59.9 2.9%

New policy amount, the number of new policies, and annualized premiums from new policies all increased
due to steady sales of living benefit insurance, nursing care insurance, and term life insurance. In particular,
Sony Life has increased sales of nursing care insurance by stimulating consumer demand with the launch in
November 2010 of Whole Life Nursing-care Insurance (Reduced Surrender Value) featuring a lump sum
nursing-care rider. Demand for existing nursing care insurance products has also been reinforced, including for
Semi-participating Whole Life Nursing-care Insurance and its specialized rider, namely a semi-participating

lump sum nursing-care rider every five years.

New Policy Amount and
Number of New Policies
(Individual life insurance + Individual annuities)

(Billions of yen) (10,000 policies)
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B New policy amount (left scale)
Number of new policies (right scale)
For the years ended March 31

Policy Amount in Force

Policy amount in force refers to the total amount of coverage that Sony Life provides to individual

policyholders.
(Billions of yen)
As of March 31 2010 2011 Change
Policy amount in force ¥33,470.7 ¥34,748.5 3.8%
Individual life insurance 33,164.1 34,421.8 3.8%
Individual annuities 306.6 326.6 6.5%
The number of policies in force

(10,000 policies) 501 534 6.7%
Annualized premiums from insurance in force 573.3 604.7 5.5%

Medical protection, living benefit
protection and other products 133.0 140.7 5.8%

Policy amount in force increased mainly due to the steady acquisition of new policies and a decline in the
lapse and surrender rate. Although the overall policy amount in force in Japan’s life insurance industry has
been declining since 1996, Sony Life’s policy amount in force for individual life insurance and individual
annuities has maintained steady growth for 30 years since the company commenced operations.

Policy Amount in Force and
Number of Policies in Force
(Individual life insurance + Individual annuities)
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M Policy amount in force (left scale)
Number of policies in force (right scale)
As of March 31

(Trillions of yen)

il

Sales of Products (% of Total)

For the years ended March 31 2010 2011 Change
Whole life insurance 11.8% 12.9% 1.1pt
Term life insurance 73.1% 72.0% (1.1pt)
Endowment and educational insurance,

Individual annuities 7.6% 7.9% 0.3pt
Variable life insurance 5.2% 4.2% (1.0pt)
Others 2.3% 3.0% 0.7pt

Death protection products* accounted for around 90% of new policies (policy amount basis) in FY2010. By
insurance product, FY2010 continued to see robust sales of family income insurance following the launch in
November 2009 of a discount rider for nonsmokers and others in excellent health. Sony Life also recorded
higher sales of living benefit insurance, nursing care insurance, decreasing term life insurance and other

products compared with the previous year.

* The new policy amount for death protection products represents the total new policy amount after deduction of those for
endowment and educational endowment insurance, individual annuities, and medical insurance.

New Policy Amount by Type of Product
(Individual life insurance + Individual annuities;
Policy amount basis)

Others 3.0%
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Lapse and Surrender Rate
The lapse and surrender rate shows the ratio derived by dividing the amount of lapses and surren-
ders, not adjusted for policy amount decreases, increases, and reinstatements, by the policy amount
in force at the beginning of the fiscal year.

For the years ended March 31

2010

2011

Change

Lapse and surrender rate

721%

6.41%

(0.80p1)

In FY2009, the lapse and surrender rate increased mainly because some customers switched to more rational
insurance products following the launch of a family income insurance discount rider for nonsmokers and
others in excellent health. In FY2010, the lapse and surrender rate declined across all insurance products,

centered on family income insurance.

Income from Insurance Premiums and Insurance Claims

and Other Payments

(Billions of yen)

For the years ended March 31 2010 2011 Change

Income from insurance premiums ¥700.1 ¥770.3 10.0%

Insurance claims and other payments 274.2 297.9 8.6%
Insurance claims 64.8 76.5 18.0%
Insurance benefits 346 383 10.6%
Annuity payments 7.7 8.2 6.2%
Surrender payments 162.6 170.7 4.9%

In FY2010, income from insurance premiums received from policyholders increased steadily as a result of
growth in new policy amount and policy amount in force.

Asset Management

Sony Life's investment policy in its general account is to invest with an emphasis on balancing
returns and market risk while seeking to ensure stable interest income and sound assets. Sony Life
invests in debt securities, primarily JGBs with long maturities, while controlling interest rate risk in

its investment portfolio.

(Billions of yen)

2010 2011

As of March 31 Amount Composition Amount Composition
Japanese government and

corporate bonds ¥3,032.9 77.5% ¥3,499.9 80.9%
Japanese stocks 72.5 1.9% 64.0 1.5%
Foreign bonds 49.9 1.3% 44.2 1.0%
Foreign stocks and other

securities 253 0.6% 30.0 0.7%
Monetary trusts 288.7 7.4% 276.4 6.4%
Policy loans 127.5 3.3% 1344 3.1%
Real estate 79.9 2.0% 75.1 1.7%
Cash and deposits, call loans 116.4 3.0% 80.0 1.9%
Others 119.4 3.0% 120.9 2.8%
Total ¥3,912.9 100.0% ¥4,325.2 100.0%

In FY2010, Sony Life continued to invest in ultralong-term bonds with maturities of 20 years or more, leading
to an increase in the percentage of Japanese government and corporate bonds in the investment portfolio.
The ratio of Japanese government and corporate bonds stood at 87.3% as of March 31,2011 in real terms,
reflecting such bonds included in monetary trusts. Meanwhile, Sony Life downsized risk assets, reducing its
balance of convertible bonds to zero. After reducing its holdings of Japanese stocks in FY2008, Sony Life

largely maintained such holdings at just under 2% of its portfolio in FY2010.

Sony Life has worked to reduce its exposure to interest rate risk by replacing its bond holdings from bonds
with short-term to ultralong-term maturities. In the first half of FY2010, Sony Life largely completed the
process of replacing existing bond holdings, and now has only a limited exposure to interest rate movements.

Note: In FY2009 and the first half of FY2010, Sony Life disclosed the composition of its general account assets in real terms,
reflecting assets included in monetary trusts, which have been summed together by type of security. However, the
balances of convertible bonds and Japanese stocks included in monetary trusts were both zero as of March 31,2011.
Accordingly, Sony Life has changed its method of disclosing asset composition in real terms to adopt the traditional
disclosure standards for asset composition established by The Life Insurance Association of Japan.
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Unrealized Gains and Losses on Securities
Unrealized gains and losses on securities* refer to the differences between the carrying amounts
and fair values of securities. When the fair value of an asset is higher than its carrying amount, the
sale of the asset at fair value would result in a gain on the sale. Consequently, unrealized gains can
function as a provision for various risks. A portion of unrealized gains and losses on securities and
real estate is included in the total solvency margin (numerator) used in calculating the solvency
margin ratio (see pages 44 and 45).

* Unrealized gains and losses on securities list the total of net unrealized gains or losses on held-to-maturity bonds and
available-for-sale securities with fair values. The total of securities includes securities included in monetary trusts.

(Billions of yen)

As of March 31 2010 2011 Change
Unrealized gains on securities in the

general account ¥19.9 ¥ 20 (17.8)
Unrealized gains on Japanese stocks 10.4 3.8 (6.6)
Unrealized gains (losses) on Japanese

government and corporate bonds 0.0 (6.5) (6.5)
Unrealized gains on foreign securities 7.8 3.9 (3.8)

Unrealized losses on Japanese government and corporate bonds increased because long-term interest rates
rose in the second half of FY2010 after falling in the first half of the fiscal year. On the other hand, unrealized
gains on Japanese stocks declined due to a drop in stock prices around the fiscal year-end in the wake of the
Great East Japan Earthquake.

Unrealized Gains on Securities
(Billions of yen)
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Core Profit
Core profit is an indicator of the profit-earning capacity of the primary insurance business over a
one-year period. Primary insurance business refers to the management of insurance premiums
received from policyholders, along with investment income to pay insurance claims, benefits, and
annuities, as well as to making and then investing policy reserve provisions for future payments. The
addition to core profit of capital gains and losses, including gains and losses on the sale of securities,
as well as one-time gains and losses, results in ordinary profit as listed in the statements of income.

Note: Sony Life, similar to most life insurers organized as stock companies, primarily sells non-participating life insurance. This
contrasts with life insurers organized as mutual companies, which typically offer participating policies for which premi-
ums include an additional amount equal to the funds used for policyholder dividends. This additional amount is recorded
as core profit and the funds used for policyholder dividends are included in core profit. Mutual companies consequently
tend to show relatively higher core profit than stock companies of similar scale.

(Billions of yen)

For the years ended March 31 2010 2011 Change
Core profit ¥64.5 ¥56.2 (12.7%)

Sony Life's core profit declined, despite increases in income from insurance premiums and interest income
and dividends. This decrease mainly reflected an increase in provision for reserve for outstanding claims in
response to the Great East Japan Earthquake, as well as an increase in provision for policy reserves related to
minimum guarantees on variable life insurance policies.

Breakdown of Ordinary Profit (Core Profit)
(Millions of yen)

For the years ended March 31 2010 2011
Core profit (A) ¥64,517 ¥56,295
Capital gains 29,947 26,604
Income from monetary trusts, net 14,839 1,622
Income from trading securities, net - -
Gains on sale of securities 15,107 24,982
Gains on derivatives, net - -
Foreign exchange gains, net - -
Other capital gains - -
Capital losses 11,355 2,748
Losses on monetary trusts, net - -
Losses on trading securities, net - -
Losses on sale of securities 10,073 1,866
Devaluation losses on securities - 348
Losses on derivatives, net - -
Foreign exchange losses, net 833 533
Other capital losses 449 -
Net capital gains (losses) (B) 18,591 23,856
Core profit plus net capital gains (losses)  (A) + (B) 83,108 80,152
Other one-time gains - -
Gains from reinsurance - -
Reversal of contingency reserve - -
Others - -
Other one-time losses 3,009 6,975
Losses from reinsurance - -
Provisions for contingency reserve 3,005 3,062
Provisions for specific reserve for possible loan losses 3 20

Provisions for reserve for loan losses from borrowers

in specific foreign countries - -
Write-off of loans - -
Others - 3,893
Net other one-time gains (losses) Q) (3,009) (6,975)
Ordinary profit (A) + (B) + (C) ¥80,099 ¥73,176

Notes: 1. Core profit for the fiscal year ended March 31,2011 (A) includes income gains of ¥5,361 million in income from
monetary trusts, net. Other one-time losses include additional provision for policy reserves of ¥3,893 million.

2. Core profit for the fiscal year ended March 31, 2010 (A) includes income gains of ¥8,047 million in income from
monetary trusts; other capital losses include impairment losses of ¥449 million from investment partnership.

Core Profit
(Billions of yen)
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Negative Spread
Life insurers use a portion of the premiums received from policyholders to provide policy reserves
for the payment of future claims. The policy reserves assume an annual return based on a fixed
interest rate. This interest rate is known as the assumed interest rate. A negative spread occurs when
the actual investment yield for some policies is lower than the assumed interest rate due to deterio-
ration in the investment environment or other reasons.

(Billions of yen)

For the years ended March 31 2010 2011 Change

Negative spread ¥11.5 ¥6.3 (45.2%)
Average assumed interest rate 2.51% 2.43% (0.08pt)
Investment yield (general account) 2.54% 2.68% 0.14pt
Investment yield for core profit 2.17% 2.26% 0.09pt

Sony Life’s negative spread decreased from FY2009 in line with an increase in interest income and dividends.

Formula for Calculating Negative Spread

Investment yield
interest rate*?

Average assumed
for core profit*’ 5 )

X

General account policy reserves*?

Negative spread

*1 Investment yield for core profit is the yield on general account policy reserves after subtracting the provision for
policyholder dividend reserve from the general account investment returns included in core profit.

*2 Average assumed interest rate is the assumed yield on general account policy reserves.

*3 General account policy reserves are calculated based on the following formula for policy reserves in the general
account, excluding contingency reserve: (Policy reserves at beginning of term + policy reserves at end of term —
assumed interest) x 1/2

Ordinary Profit and Net Income

(Billions of yen)

For the years ended March 31 2010 2011 Change

Ordinary revenues ¥881.7 ¥900.0 2.1%
Ordinary profit 80.0 73.1 (8.6%)
Net income 46.1 40.2 (12.8%)

Ordinary Revenues

Ordinary revenues increased year on year due to higher income from insurance premiums on the back of
steady growth in new policy amount and policy amount in force.

Ordinary Profit

Ordinary profit decreased year on year, despite an increase in gains on general accounts, net. The decrease
was primarily due to an increase in provision for reserve for outstanding claims and other expenses related to
the Great East Japan Earthquake; an increase in provision for policy reserves related to minimum guarantees
on variable life insurance policies; and an additional provision for policy reserves for some third-sector insur-
ance products, resulting from a change in actuarial assumptions.

Net Income

Net income decreased in line with the drop in ordinary profit.

Solvency Margin Ratio
The solvency margin ratio is an indicator of payment ability. Life insurers accumulate policy reserves
to prepare for the payment of future claims, allowing them to adequately respond to risks within a
normally anticipated range. However, unforeseen events can occur as a result of changes in the
environment, including major disasters and substantial declines in the stock market. The solvency
margin ratio is one measure used by regulatory authorities to determine whether an insurer has the
ability to pay in response to the risk of such unpredictable events.

As of March 31 2010 2011 Change

Solvency margin ratio 2,637.3% 2,900.1% 262.8pt

Sony Life maintains a high solvency margin ratio within the life insurance industry.

Under revised standards, Sony Life’s solvency margin ratio is 1,720.0%. This is lower than the solvency
margin ratio using current standards mainly because of restrictions on the components that can be included
in the calculation of the total solvency margin as well as stricter risk measurement standards.
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Solvency Margin Ratio

(Millions of yen)

As of March 31 2010 2011

(A) Total solvency margin ¥630,237 ¥690,331
Common stock, etc. 170,329 200,773
Reserve for price fluctuations 9,637 16,768
Contingency reserve 48,497 51,559
General reserve for possible loan losses 0 0
Net unrealized gains on other securities x 90%

(100% if losses) 33,040 20,820
Net unrealized gains on real estate x 85% (100% if losses) 1,633 1,002
Excess amount of policy reserves based on Zillmer method 316,510 334,201
Unallotted portion of reserve for policyholders’ dividends 2,346 1,186
Future profits 1,022 628
Deferred tax assets 47,219 63,388
Subordinated debt — —
Deductible items — —

(B) Total risk
V/ (Ri+Re)2+(Rz+Rs+R7)2+Rs 47,792 47,606
Insurance risk (R1) 19,199 20,014
Third-sector insurance risk (Re) 7,094 7,269
Assumed interest rate risk (R2) 11,395 11,573
Asset management risk (R3) 18,932 16,822
Business management risk (Ra) 1,292 1,294
Minimum guarantee risk (R7) 8,023 9,025
(C) Solvency margin ratio
[(A)/{(B) x 1/2}] x 100 2,6373% | 2,900.1%

Notes: 1. The foregoing figures were calculated based on provisions in Articles 86 and 87 of the Ordinance for Enforcement of
the Insurance Business Law and the Ministry of Finance Public Notice No. 50 of 1996. (Excess amount of policy
reserves based on Zillmer method were calculated based on Article 1-3-1 of the Ministry of Finance Public Notice
No. 50.)

2.Minimum guarantee risk was calculated based on the standardized approach.

Non-performing Assets
Sony Life's asset assessment is shown below. Sony Life does not have any risk-monitored loans
(loans for which repayment conditions are not ordinary). Moreover, all figures listed in the loans by
borrower category are classified as normal loans.

Sony Life’s loan balance was ¥134.4 billion as of March 31, 2011. As Sony Life does not engage in
commercial lending*, the entire loan balance consists of policy loans, which are limited to recover-
able surrender payments.

* Life insurers earn interest income by lending a portion of their assets under asset management. Loans are categorized as
either policy loans provided as a service to customers, or commercial loans. The loan balance comprises the sum of these
two categories.

Risk-monitored Loans
(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt loans ¥— ¥-
Non-accrual delinquent loans - -
Past-due loans (3 months or more) - -
Restructured loans - -
Total ¥— ¥—

Loans by Borrower Category
(Millions of yen)

As of March 31 2010 2011
Category

Bankrupt and quasi-bankrupt loans
Doubtful loans

Sub-standard loans

Normal loans

¥ —

129,867

¥ -

136,809

Total

¥129,867

¥136,809
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Non-life Insurance Business

SFH's non-life insurance business is conducted by Sony Assurance, a wholly owned subsidiary of SFH.

‘ A discussion of the operating performance of Sony Assurance, which operates SFH's non-life insurance business, follows.

Policies in Force

(10,000 policies)

As of March 31 2010 2011 Change
Number of policies in force

(Automobile insurance +

Medical and cancer insurance policies) 127 138 8.4%

The number of policies in force continued to grow steadily in 2010. Sony Assurance saw a steady
increase in the sum of automobile insurance and medical and cancer insurance compared with the

previous fiscal year.

Number of Policies in Force
(Automobile insurance +

Medical and cancer insurance policies)

(10,000 policies)
1s0
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gy
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As of March 31

Net Premiums Written

Net premiums written correspond to sales at most non-life insurance companies and comprise the
premiums received from policyholders (direct premiums written), plus or minus reinsurance premi-
ums (adding direct reinsurance premiums received and subtracting direct reinsurance premiums paid).

(Billions of yen)

For the years ended March 31 2010 2011 Change
Net premiums written ¥67.4 ¥733 8.8%
Voluntary automobile insurance 59.6 65.2 9.5%
Personal accident insurance* 7.1 7.3 2.8%
Other (Fire + Marine +
Compulsory automobile liability) 0.6 0.7 9.3%

* Including medical and cancer insurance

Sony Assurance posted an increase in net premiums written in line with steady growth in the number of

policyholders.

Net Premiums Written
(Billions of yen)
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For the years ended March 31

Net Loss Ratio

The net loss ratio describes the ratio of the total amount of insurance-claim payments (net losses
paid) and damage-survey expenses (loss adjustment expenses) to net premiums written.

For the years ended March 31 2010 2011 Change

Net loss ratio 57.2% 60.0% 2.8pt
Net loss ratio for automobile insurance 61.1% 63.6% 2.5pt
Net loss ratio for personal accident insurance* 22.9% 24.6% 1.7pt

* Including medical and cancer insurance

The net loss ratio increased from the previous fiscal year, mainly due to the negative impact of a higher

accident rate for automobile insurance.
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Net Expense Ratio
The net expense ratio is the ratio of the total cost for marketing and maintaining insurance
to net premiums written. These expenses include company operating costs and new product
development costs.

For the years ended March 31 2010 2011 Change
Net expense ratio 26.1% 25.5% (0.6pt)
Combined ratio

(Net loss ratio + net expense ratio) 83.3% 85.6% +2.3pt

The net expense ratio decreased, mainly because Sony Assurance held down the increase in expenses relative
to growth in net premiums written.

Underwriting Profit
Underwriting profit indicates profit generated from underwriting insurance. Underwriting profit is
calculated by subtracting from underwriting income (net premiums written, etc.) any underwriting
expenses (net losses paid and loss adjustment expenses, etc.) and operating, general, and adminis-
trative expenses associated with underwriting, then adding or subtracting other income and
expenses (corporate taxes associated with compulsory automobile liability insurance, etc.).
(Billions of yen)

For the years ended March 31 2010 2011 Change
Underwriting profit ¥1.9 ¥1.4 (25.8%)

Sony Assurance’s underwriting profit decreased year on year, despite an increase in net premiums written.
This decrease mainly reflected increases in net losses paid and provision for reserve for outstanding losses,
mainly on account of an increase in the accident rate.

Ordinary Profit and Net Income

(Billions of yen)

For the years ended March 31 2010 2011 Change
Ordinary revenues ¥68.1 ¥74.1 8.8%
Ordinary profit 2.5 2.1 (16.4%)
Net income 1.6 1.2 (19.2%)

Ordinary Revenues

Sony Assurance’s ordinary revenues increased from the previous fiscal year on the back of higher net
premiums written in step with steady growth in the number of policies in force mainly for core automo-
bile insurance.

Ordinary Profit

Despite a drop in the expenses ratio, ordinary profit decreased mainly due to increases in net losses paid and
provision for reserve for outstanding losses, chiefly the result of an increase in the accident rate.

Total Asset Composition and Investment Policy
Sony Assurance’s basic investment policy is to invest in yen-denominated bonds in order to ensure
stable investment returns over the medium to long term, taking into account the market environ-

ment, asset management risks, and other factors.
(Billions of yen)

As of March 31 2010 2011 Change

Total assets ¥98.3 ¥109.3 11.2%
Cash and deposits 3.5 3.8 10.0%
Securities 73.2 80.6 10.1%
Tangible fixed assets 0.3 0.3 18.1%
Intangible fixed assets 19 3.6 89.9%
Other assets 19.3 20.8 7.9%

Net Expense Ratio
(%)
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Ordinary Profit and Net Income (Loss)
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Composition of Total Assets

Cash and deposits
Other assets 3.5%
19.1%

As of March
31,2011
¥109.3 billion

Tangible fixed assets Securities
0.4% 73.7%

L Intangible fixed assets
33%
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Solvency Margin Ratio

Solvency Margin Ratio %
The solvency margin ratio is an important indicator of the ability of non-life insurers to pay claims.

Sony Assurance’s solvency margin ratio was 981.4% as of March 31,2011, down 37.1 points from March 31,
2010, remaining at a sound level.

Based on revised standards, Sony Assurance’s solvency margin ratio would be 631.0%. This was lower than 1,000
the solvency margin ratio based on current standards mainly because of stricter risk measurement standards.

(Millions of yen)

As of March 31 2010 2011 05
(A) Total solvency margin ¥27,444 ¥28,758
Capital or treasury 15,456 16,753
Reserve for price fluctuations 27 43 5
Contingency reserve 6 8 07 08 09 10 M
Catastrophe reserve 11,918 11,926 As of March 31
General reserve for possible loan losses - -
Net unrealized gains on other securities 36 26

Net unrealized gains on real estate - -
Excess refund reserve - -
Subordinated debt - -
Others - -
Deductible items — -
(B) Total risk
V (Ri+R2)?+(R3+Ra)?+Rs+Rs 5,388 5,860
Ordinary insurance risk (R1) 4,599 5,060
Third-sector insurance risk ~ (Rz) 0 0
Assumed interest rate risk  (R3) 10 12
(R4)
(Rs)
(Re)

Asset management risk 288 235
Business management risk 165 177
Major catastrophe risk 614 615
(C) Solvency margin ratio
[(A)/{(B) x 1/2}] x 100 1,018.5% 981.4%

Note: The foregoing figures were calculated based on provisions in Articles 86 and 87 of the Ordinance for Enforcement of the
Insurance Business Law of Japan and the Ministry of Finance Public Notice No. 50 (1996).

Non-performing Assets

Sony Assurance’s self-assessment indicates its assets are sound, as shown below.

Risk-monitored Loans
(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt loans ¥— ¥
Non-accrual delinquent loans - -
Past-due loans (3 months or more) - -
Restructured loans - -
Total ¥— ¥—

Loans by Borrower Category
(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt and quasi-bankrupt loans ¥— ¥—
Doubtful loans - -
Sub-standard loans - -
Normal loans - -
Total ¥ ¥

048  Sony Financial Holdings Inc. Annual Report 2011



Banking Business

SFH's banking business comprises Sony Bank, a wholly owned subsidiary of SFH; Sony Bank Securities, a wholly owned subsidiary of

Sony Bank; and SmartLink Network, a 57%-owned subsidiary of Sony Bank.

(non-consolidated) and Sony Bank Securities follows.

Sony Bank accounts for nearly all of SFH's banking business. A discussion of the operating performance of Sony Bank

Gross Operating Profit
Sony Bank derives gross operating profit from net interest income, net fees and commissions, and
net other operating income.

Sony Bank uses the deposits received from customers primarily to invest in securities and pro-
vide mortgage loans. Net interest income refers to the spread between funding costs, including
interest paid on deposits, and investment returns such as the interest received on securities, loans,
and other items.

Net fees and commissions refers to the spread between the fees and commissions received from
the securities trading of customers, domestic and foreign exchanges and other operations, and the
fees and commissions paid for ATM usage, domestic and foreign exchanges and other operations.

Net other operating income refers to income from operations not included in net interest income
or net fees and commissions. This include gains and losses on foreign exchange transactions; gains
and losses on sale and purchase of bonds, including government bonds; and gains and losses on
swaps and other financial derivatives held as hedges for securities and other investments.

(Billions of yen)

For the years ended March 31 2010 2011 Change

Gross operating profit ¥14.9 ¥16.4 10.1%
Net interest income 13.0 13.2 1.8%
Net fees and commissions (0.1) (0.1) -
Net other operating income 2.1 3.3 58.7%

Net Interest Income

Net interest income increased year on year owing to a growing balance of investment assets, including
mortgage loans, in step with business expansion.

Net Fees and Commissions

Net fees and commissions were mostly the same as the previous fiscal year, due partly to flat growth in net
fees and commissions from foreign exchange margin transactions.

Net Other Operating Income

Net other operating income increased year on year, reflecting improved investment performance.

General and Administrative Expenses

(Billions of yen)

For the years ended March 31 2010 2011 Change
General and administrative expenses ¥11.6 ¥12.6 7.9%

General and administrative expenses rose year on year, due mainly to higher system-related expenses.

Ordinary Profit and Net Income

(Billions of yen)

For the years ended March 31 2010 2011 Change
Ordinary profit ¥29 ¥33 15.3%
Net income 1.6 2.0 24.8%

Ordinary Profit

Although general and administrative expenses increased as mentioned above, ordinary profit rose year on
year in line with growth in gross operating profit, driven by the expansion of mortgage loans and other
business, and improved investment performance.

Gross Operating Profit
(Billions of yen)

W Net interest income
Net fees and commissions
Net other operating income
For the years ended March 31

General and Administrative Expenses
(Billions of yen)

0 07 08 09 10 11
For the years ended March 31

Ordinary Profit and Net Income (Loss)
(Billions of yen)

W Ordinary profit
Net income (loss)
For the years ended March 31
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Number of Accounts

(10,000 accounts)
As of March 31 \ 2010 \ 2011 \ Change
Number of accounts \ 796 | 85.9 | 7.8%

Sony Bank continued efforts to acquire new customers in FY2010 by upgrading and expanding its lineup
of products and services and raising brand recognition. As a result, the number of customer accounts
increased steadily.

Customer Assets (Total of Deposits and Investment Trusts)

(Billions of yen)

As of March 31 \ 2010 \ 2011 \ Change

Customer assets ¥1,610.0 ¥1,755.5 9.0%
Yen deposits 1,184.9 1,289.8 8.9%
Foreign currency deposits 325.0 359.2 10.5%
Investment trusts 100.0 106.4 6.5%

Yen deposits increased, mainly led by growth in yen time deposits, due partly to special bonus interest rates
offered during the summer 2010 bonus season before the reinstatement of zero interest rates.

Foreign currency deposits increased on the back of rising demand for such deposits eyeing foreign exchange
movements, despite the negative impact of yen conversions caused by the yen'’s appreciation.

The balance of investment trusts increased, partly due to efforts to enhance services, such as by making sales
commissions for index funds free, and enabling customers to receive dividends, in adding to substantially
upgrading and expanding the range of funds.

Loans
(Billions of yen)
As of March 31 \ 2010 \ 2011 \ Change
Loans ¥586.6 ¥722.4 23.1%
Mortgage loans 555.1 656.0 18.2%
Others 31.5 66.4 110.5%

Despite fierce competition in mortgage loans, the balance of mortgage loans steadily increased, boosted
by customers drawn to the "Housing Loan Plaza,” which opened in June 2010, and growing refinancing
demand in response to a reduction in long-term interest rates from the summer of 2010. The corporate
loan balance, centered on a syndicated loan product launched in October 2009, increased to ¥58.4 billion
as of March 31,2011.

Securities
Sony Bank’s securities investments consist of investments with interest rate risk, mainly JGBs, and

investments with credit risk, mainly investment-grade corporate bonds.
(Billions of yen)

As of March 31 \ 2010 \ 2011 \ Change

Balance of securities ¥880.1 ¥940.1 6.8%
Japanese government bonds 263.5 262.7 (0.3%)
Japanese municipal bonds 7.0 17.5 148.3%
Japanese corporate bonds 326.3 320.5 (1.8%)
Japanese stocks 3.0 5.0 66.7%
Foreign securities 2713 325.7 20.0%
Other securities 8.8 8.5 (3.1%)

With respect to the ratings of securities held by Sony Bank, securities rated AA or above accounted for 79.0%
of the total.* Sony Bank's investment in Sony Bank Securities of ¥5.0 billion (¥2.5 billion in common stock
and ¥2.5 billion in capital surplus) is recorded as Japanese stocks.

* Sony Bank uses the Basel Il standardized approach and classifies its securities, based on ratings by five rating agencies: Moody'’s
Investors Service, Standard & Poor’s, Rating and Investment Information, Japan Credit Rating Agency, and Fitch Ratings.
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Total Asset Composition

(Billions of yen)

As of March 31 \ 2010 \ 2011 \ Change

Total assets ¥1,612.1 ¥1,761.8 9.3%
Securities 880.1 940.1 6.8%
Loans 586.6 722.4 23.1%
Call loans 55.0 10.0 (81.8%)
Monetary claims purchased 3.2 - -

Sony Bank's total investment assets increased, tracking expansion in overall business volume, including

mortgage loans.

Composition of Total Assets

Cash and due Others 2.4%
from banks 2.6%

Call loans ——=——
0.6%
As of March
31,2011
¥1,761.8
billion t
Securities
53.4%
Loans
41.0%

Capital Adequacy Ratio

The capital adequacy ratio is an important measure of a bank’s financial soundness.

As of March 31 \ 2010 \ 2011 \ Change
Capital adequacy ratio
(Non-consolidated basis; Domestic criteria) 12.09% 10.84% (1.25pt)

Sony Bank continues to maintain a sound financial position.

Sony Bank Non-consolidated Capital Adequacy Ratio (Domestic Criteria)

(Millions of yen)

As of March 31 \ 2010 \ 2011
Capital Common stock ¥ 31,000 ¥ 31,000
Capital surplus 21,000 21,000
Retained earnings 7,232 9,287
Tier I (core) capital [A] 59,232 61,287
Preferred securities with step-up interest rate provision - -
General reserve for possible loan losses 321 583
Subordinated debt 2,000 2,000
Subordinated term debt and term preferred stock 2,000 2,000
Tier II (supplementary) capital B 2,321 2,583
Tier III (sub-supplementary) capital C - -
Capital subtotal [A + B + C] D 61,554 63,871
Deductions E - -
Total capital [D] — [E] F 61,554 63,871
Risk-adjusted assets  Balance sheet items 476,683 551,763
Off-balance sheet items 4,334 6,786

Result of dividing operational risk

equivalent amount by 8% 27,784 30,131
Total risk assets G] 508,802 588,681
Capital adequacy ratio (domestic criteria) [F] / [G] 12.09% 10.84%
Reference: Tier I ratio (domestic criteria) Al /[q] 11.64% 10.41%

Note: Calculated based on FSA Notification No. 19 (2006), which establishes standards based on Article 14-2 of the Banking
Act for determining the capital adequacy of a bank in light of the assets held by the bank. Sony Bank has applied FSA
Notification No. 79 (2008), which establishes exceptions to the standards based on Article 14-2 of the Banking Act for
determining the capital adequacy of a bank in light of the assets held by the bank, since FY2008. Sony Bank applies

domestic criteria.

Non-consolidated Capital Adequacy
Ratio (Domestic Criteria)
(%)

15.0
12.0
9.0
6.0

30

00 07 08 09 10 1
As of March 31
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Non-performlng Assets
Sony Bank strives for small-loan diversification in its lending to individuals, screens potential
borrowers based on prescribed credit screening standards, and manages loans after they have been
granted. In lending to corporate customers, Sony Bank sets maximum loan limits according to
customer credit and adheres to standards that prevent excessive lending to particular borrowers.
The sales division also works independently of the screening division, and the bank ensures that
financing proceeds only following due diligence via relevant deliberative entities. In addition, Sony
Bank has established a meticulous loan management and screening system. As a result of these
efforts, non-performing loans remain low in all categories as shown below, and the bank maintains
a sound asset structure.

Risk-monitored Loans
(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt loans ¥ 295 ¥ 206
Non-accrual delinquent loans 1,007 1,213
Past-due loans (3 months or more) - -
Restructured loans 621 1,383
Total ¥1,924 ¥2,803

Problem Loans Based on the Financial Reconstruction Law
(Millions of yen)

As of March 31 2010 2011
Category
Bankrupt and quasi-bankrupt loans ¥ 641 ¥ 698
Doubtful loans 670 729
Sub-standard loans 621 1,384
Normal loans 593,165 732,927
Total ¥595,100 ¥735,741

Sony Bank Securities
Sony Bank Securities opened for business in October 2007 and had a total of 50 thousand accounts
as of March 31,2011, up from 42 thousand accounts a year earlier. Deposited assets totaled ¥24.1
billion as of March 31,2011, up from ¥18.6 billion a year earlier.
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Corporate Section/cCorporate Data

Corporate Information (as of March 31,2011)

Name Sony Financial Holdings Inc.

Established April 1, 2004

Head office 1-1, Minami Aoyama 1-chome, Minato-ku, Tokyo, Japan

Business Management control of subsidiaries (life insurance companies, non-life insurance companies, banks and

others) specified by the Insurance Business Law of Japan and the Banking Act of Japan and all duties incidental
to that role.

Number of employees SFH: 40
(Consolidated: 7,1871; Life insurance business: 5,944; Non-life insurance business: 922; Banking business: 290;
Parent: 25)

Common Stock ¥19,900 million

Note: The number of employees of SFH includes 12 belonging to the life insurance business, 1 belonging to the non-life insurance business, 2 belonging to the banking business,
and 25 belonging to the parent.

Organizational Chart (as of july 1,2011)

Sony Financial Holdings Inc.
General Meeting of Shareholders

Board of Directors

Board of Statutory Auditors

Statutory Auditors

Audit Department

Executive Committee

Business Execution Departments

Corporate Planning Corporate Communications & Corporate Control Accounting Human Resources and
Department Investor Relations Department Department Department General Affairs Department

Organizational Chart of Business Operations (as of july 1,2011)

Sony Corporation

uo29s a3esodio)

WV : : : WV

<
Life Insurance Business Non-life Insurance Business |* Banking Business

Sony Life Insurance Co., Ltd. Sony Assurance Inc. Sony Bank Inc.
R I A, A l __________ WV
Life Insurance Business 1 Life Insurance Business H Life Insurance Business H Banking Business Banking Busi

sony Life Insurance : AEGON Sony Life : : SA Reinsurance Ltd : SmartLinngetwork Inc S al? IrI!gs USI':'eSSI
(Philippines) Corporation . Insurance Co, Ltd. . S e ony Bank securities Inc.
e H e H
) Consolidated subsidiaries ——> Trade name and trademark license ----> Management control fee

Sales and referrals of the other’s products Shareholding

'____' Affiliate accounted for by the equity method

Note: The information for each business is based on SFH's classification of segment information. SFH’s main group companies are shown for each business.
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SFH Group Company Profiles

As of July 1,2011

Life Insurance Business Non-life Insurance Business

Sony Life Insurance Co., Ltd.

Sony Assurance Inc.

Share ownership

Sony Financial Holdings Inc. 100%

Established August 10, 1979 Established June 10, 1998

Head office 1-1, Minami Aoyama 1-chome, Minato-ku, Head office 37-1, Kamata 5-chome, Ota-ku, Tokyo, Japan
e/ Jefper Business Non-life insurance business

Business Life insurance business Common Stock | ¥20,000 million

Gl Sapdi | U000 willian Share ownership | Sony Financial Holdings Inc. 100%

054

Sony Life Insurance (Philippines) Corporation

Established August 26, 1998 Sony Bank Inc.
Head office Makati City, Philippines Established April 2, 2001
Business Life insurance business Head office 3-26, Kanda-Nishikicho, Chiyoda-ku, Tokyo, Japan

Common Stock

937 million Philippine pesos

Share ownership

Sony Life Insurance Co., Ltd. 100%

Business

Banking business

Common Stock

¥31,000 million

Share ownership

Sony Financial Holdings Inc. 100%

LIPLA Co., Ltd.

Established

February 22,2010

Sony Bank Securities Inc.

Head office 1-1, Minami Aoyama 1-chome, Minato-ku, Ectablished June 19, 2007
Tokyo, Japan

Business Life insurance sales, Non-life insurance sales, Head office _?_'ia Kanda-Nishikicho, Chiyoda-ku,
Banking agency business okyo, Japan

Common Stock | ¥150 million Business Financial products and exchange business

Share ownership

Sony Life Insurance Co., Ltd. 100%

AEGON Sony Life Insurance Co., Ltd.

Common Stock

¥2,500 million

Share ownership

Sony Bank Inc. 100%

SmartLink Network, Inc.

Established August 29, 2007
Head office 52-2, Jingumae 5-chome, Shibuya-ku, Established September 1, 2006
Tokyo, Japan Head office 1-1, Minami Aoyama 1-chome, Minato-ku,
Business Life insurance business Tokyo, Japan
Common Stock | ¥10,000 million Business Credit card settlement services
Share ownership | Sony Life Insurance Co., Ltd. 50% Common Stock | ¥488 million
AEGON International B.V. 50% Share ownership | Sony Bank Inc. 57%, 4 other companies

SA Reinsurance Ltd.

Established October 29, 2009
Head office British Bermuda
Business Reinsurance business

Common Stock

¥5,000 million

Share ownership

Sony Life Insurance Co., Ltd. 50%
AEGON International B.V. 50%

Sony Financial Holdings Inc. Annual Report 2011




Senior Management of Three Main Subsidiaries

As of July 1,2011

Sony Life

Title

Name

Concurrent Positions at Main SFH Group Companies

Chairman,
Representative Director

Taro Okuda

Director of Sony Financial Holdings Inc.

President,
Representative Director

Katsumi lhara

President, Representative Director of Sony Financial Holdings Inc.
Director of Sony Assurance Inc.
Director of Sony Bank Inc.

Director Masamitsu Shimaoka |-
Director Mitsuhiro Koizumi -

Director of Sony Financial Holdings Inc.
Director Hirotoshi Watanabe Director of Sony Assurance Inc.

Director of Sony Bank Inc.

Standing Statutory
Auditor

So Sato

Statutory Auditor of Sony Financial Holdings Inc.

Standing Statutory
Auditor

Hiromichi Fujikata

Statutory Auditor

Hiroshi Sano

Standing Statutory Auditor of Sony Financial Holdings Inc.
Statutory Auditor of Sony Assurance Inc.
Statutory Auditor of Sony Bank Inc.

Statutory Auditor

Takatoshi Yajima

Statutory Auditor of Sony Financial Holdings Inc.
Standing Statutory Auditor of Sony Assurance Inc.

Sony Assurance

Title

Name

Concurrent Positions at Sony and Main SFH Group Companies

President,
Representative Director

Shinichi Yamamoto

Director of Sony Financial Holdings Inc.

Director Atsuo Niwa -
Director Toshihiko Fukumoto -
Director Takashi Sakuma -
President, Representative Director of Sony Financial Holdings Inc.
Director Katsumi lhara President, Representative Director of Sony Life Insurance Co., Ltd.
Director of Sony Bank Inc.
Director of Sony Financial Holdings Inc.
Director Hirotoshi Watanabe Director of Sony Life Insurance Co., Ltd.

Director of Sony Bank Inc.

Standing Statutory
Auditor

Takatoshi Yajima

Statutory Auditor of Sony Financial Holdings Inc.
Statutory Auditor of Sony Life Insurance Co., Ltd.

Statutory Auditor

Hiroshi Sano

Standing Statutory Auditor of Sony Financial Holdings Inc.
Statutory Auditor of Sony Life Insurance Co., Ltd.
Statutory Auditor of Sony Bank Inc.

Statutory Auditor

Takayuki Nakagawa

Manager, Consolidation Accounting Department,
Accounting Division of Sony Corporation

Title

Name

Concurrent Positions at Sony and Main SFH Group Companies

President,
Representative Director

Shigeru Ishii

Director of Sony Financial Holdings Inc.

Director Hidehiko Nakamura -
Director Masahiko Tokuyama -
Director Sumio Kanzawa -
President, Representative Director of Sony Financial Holdings Inc.
Director Katsumi lhara President, Representative Director of Sony Life Insurance Co., Ltd.
Director of Sony Assurance Inc.
Director of Sony Financial Holdings Inc.
Director Hirotoshi Watanabe Director of Sony Life Insurance Co., Ltd.
Director of Sony Assurance Inc.
Director Manabu Idei Executive Officer of Sony Financial Holdings Inc.
Director Tohru Nakajima -

Standing Statutory
Auditor

Hiroshi Ueda

Statutory Auditor of Sony Financial Holdings Inc.

Statutory Auditor

Hidemichi Takenaka

Senior Manager, International Planning Section,
Accounting Division of Sony Corporation

Statutory Auditor

Hiroshi Sano

Standing Statutory Auditor of Sony Financial Holdings Inc.
Statutory Auditor of Sony Life Insurance Co., Ltd.
Statutory Auditor of Sony Assurance Inc.
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Stock Information

Information on Common Stock, Shares Outstanding

Increase in Increase in

Increase in Total Number of Common Stock Common Stock Capital Surplus Capital Surplus
Date Issued Shares Shares Issued (Millions of yen) (Millions of yen) (Millions of yen) (Millions of yen)
April 1, 2004 (Note 2) 2,000,000 2,000,000 500 500 175,877 175,877
June 25, 2004 (Note 3) 100,000 2,100,000 5,000 5,500 5,000 180,877
October 10, 2007 (Note 4) 75,000 2,175,000 14,400 19,900 14,400 195,277
March 31,2011 - 2,175,000 - 19,900 - 195,277
April 1,2011 (Note 5) 432,825,000 435,000,000 - 19,900 - 195,277

Notes: 1. The shares outstanding listed above are all common stock with full voting rights and no restrictions, which is the standard share for SFH.
2. Issued when the company was established.
3. Issued in a private placement of 100,000 shares (0.05 shares for each share) to shareholders for an issue price of ¥100,000 per share. The amount added to common stock was
¥50,000 per share.
4. Issued in a general book-building offering for an issue price of ¥400,000 per share and an underwriting price of ¥384,000 per share. The amount added to common stock was
¥192,000 per share and the total amount paid was ¥28.8 billion.
5. Issued due to a 200-for-1 stock split, with an effective date of April 1, 2011. Furthermore, the share unit system was adopted, whereby 100 shares constitutes one unit.

Stock Exchange Listing (as of july 1,2011)
The First Section of the Tokyo Stock Exchange Group, Inc. (Securities code: 8729)

Major Shareholders (s of March 31, 2011)

Number of Percentage of
Name Shares Held Ownership (%)
Sony Corporation 1,305,000 60.00
The Chase Manhattan Bank, N. A. London Secs Lending Omnibus Account 81,460 3.74
The Master Trust Bank of Japan, Ltd. (Trust Account) 47,233 2.17
State Street Bank and Trust Company 41,208 1.89
Japan Trustee Services Bank, Ltd. (Trust Account) 39,696 1.82
State Street Bank and Trust Company 505103 20,860 0.95
Japan Trustee Services Bank, Ltd. (Trust Account 9) 20,524 0.94
Mellon Bank, N. A. as Agent for its Client Mellon Omnibus US Pension 18,680 0.85
State Street Bank and Trust Company 505225 18,122 0.83
SAJAP 15,758 0.72
Distribution of Share Ownership (as of March 31,2011)
By shareholder type By geographic region (foreign investors)
Financial Europe Asia North America
instruments 39.27% 3.00% 48.37%
firms T
0.27% : Foreign =
= investors :---------)
" 2762% *
Total number of o
h . d Foreign investors
shares Issue and corporations
2,175,000 domiciled in Japan
Financial 0.07%
institutions Middle East
8.49% 5.429%
- Individuals
ggr%)g/atlons and others Oceania
e 3.44% 3.88%
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Dividend Policy

Dividends
For the years ended March 31 2010 2011 2012 (Forecast)
Dividend per Share Year-end ¥3,000 ¥4,000 ¥20
Interim - - -
Annual ¥3,000 ¥4,000 ¥20
Annual Dividend Amount ¥6,525 million ¥8,700 million -
Dividend Payout Ratio (Consolidated) 13.6% 20.9% 30.0%
Dividend on Net Assets (Consolidated) 2.8% 3.1% -

Note: The Company conducted a 200-for-1 stock split, with an effective date of April 1,2011. The dividend per share forecasts for the fiscal year ending March 31, 2012 reflect the
impact of this stock split.

Basic Policy on Returning Profits to Shareholders

SFH places priority on returning profits to shareholders and raising return on equity. Our basic policy is to pay a stable dividend to shareholders
while ensuring the high financial soundness needed to gain and maintain the confidence of the customers of the group companies as well as the
internal reserves needed for future business development. SFH pays dividends from surplus once yearly as a year-end dividend. SFH’s articles of
incorporation allow for the payment of interim dividends. The General Meeting of Shareholders is responsible for deciding on year-end dividends
and the Board of Directors decides on interim dividends.

Based on a resolution at the General Meeting of Shareholders held on June 24, 2011, SFH paid an annual dividend for the year ended March 31,
2011 of ¥4,000 per share, for a total payment of ¥8.7 billion, in accordance with the foregoing basic policy. This was ¥1,000 per share higher than
the ¥3,000 per share annual dividend paid for the year ended March 31, 2010.

We will use internal reserves to meet the financial requirements of developing and driving the growth of new businesses and also use them to
invest in IT systems as the businesses of our existing group companies expand. In this manner, we will work to return profits to the shareholders,

with the aim of enhancing our corporate value.
Share Prices

(Yen)

2,500

2,000

1,500

1,000

500

0 071011120812 3 4 56 7 8 91011120912 3 4 56 7 8 91011121012 3 4 5 6 7 8 91011121112 3 4 5
Note: The Company conducted a 200-for-1 stock split, with an effective date of April 1,2011. Share prices before the stock split have been retroactively adjusted.

u013235 a1es0di0)

Trading Volume

(Thousand shares)

150,000

100,000

50,000

O 071011120812 3 4 5 6 7 8 9101112012 3 4 5 6 7 8 91011121012 3 4 5 6 7 8 9 1011121112 3 4 5
Note: The Company conducted a 200-for-1 stock split, with an effective date of April 1, 2011.Trading volume before the stock split has been retroactively adjusted.
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History

1970s
1979 | August Life “Sony Prudential Life Insurance Co., Ltd.” (Sony Prudential Life, currently Sony Life) is established
1980s _ . o , , ,
1981 | April Life Sony Prudential Life commences operations with the launch of Lifeplanner system
1987 | July Life Sony Prudential Life agrees with Prudential Financial, Inc. to terminate joint venture
1990s . . Sony Pruco Life Insurance Co., Ltd. (renamed from Sony Prudential Life in September 1987) changes
1991 | April Life " . B .
name to “Sony Life Insurance Co., Ltd.” (Sony Life)
1998 | June NELRBIE “Sony Insurance Planning Co., Ltd.” (Sony Insurance Planning, currently Sony Assurance) is established
1998 | August Life Sony L_|f.e e§tabl|shes Sony Life Insurance (Philippines) Corporation” as a wholly owned subsidiary in
the Philippines
Sony Insurance Planning changes name to “Sony Assurance Inc.” (Sony Assurance) Sony Assurance
1999 | September MNELEN{M launches sales of automobile insurance (Sales commenced over the Internet in September and tele-
phone in October)
2000s . " " : ;
2001 | April Sony Bank Inc.” (Sony Bank) is established
Sony Bank commences operations
2001 | June Sony Bank launches the "MONEYKit” service site
2002 | June INEIBIEN  Sony Assurance launches sales of medical and cancer insurance
2004 | April “Sony Financial Holdings Inc.” (Sony Financial Holdings) is established as a financial holding company
2007 | June - Sony Bank establishes “Sony Bank Securities Inc.” (Sony Bank Securities) as a wholly owned subsidiary
2007 | August Sony Life establishes "AEGON Sony Life Planning Co., Ltd.”
8 (AEGON Sony Life Planning, currently AEGON Sony Life Insurance)
2007 | October SFH Sony Financial Holdings is listed on the First Section of the Tokyo Stock Exchange
2008 | October Life Sony Life opens a representative office in Beijing
2009 | May INCIRBIIIEN  Sony Assurance launches sales of overseas travel accident insurance
2009 | July Life Sony Life opens a representative office in Taipei
2009 | Ausust Life AEGON Sony Life Planning obtains life insurance business license from the Financial Services Agency
g and changes its name to "AEGON Sony Life Insurance Co., Ltd.” (AEGON Sony Life Insurance)
2009 | October Life Sony Life estal?hs.h.es §A Rglnsurance .LFd. (SA Reinsurance) in British Bermuda as a reinsurance
company specializing in variable annuities
2010s 2010 | Februar Life Sony Life establishes “LIPLA Co., Ltd.,” a wholly owned subsidiary, to operate shop-style insurance
Y agency as its directly run sales agency
2010 | May Group ?ony L’!fe begins sales of the products of Sony Life, Sony Assurance and Sony Bank through
LIPLA” shop
T,
-“N\\\‘x
Sony Bank opens its first ]
2010 | June over-the-counter branch %
called "Housing Loan Plaza” H
External view of
“Housing Loan Plaza"
2011 | April Sony Financial Holdings conducts stock split and adopts share unit system.
2011 | July Sony Bank acquires a 57% equity interest in SmartLink Network, Inc.
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Financial Section

SFH Consolidated Financial Statements
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Consolidated Balance Sheets

Consolidated Statements of Income and
Consolidated Statements of Comprehensive Income

Consolidated Statements of Changes in Net Assets
Consolidated Statements of Cash Flows

Notes to the Consolidated Financial Statements
(For the year ended March 31,2011)
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SFH Consolidated Financial Statements

Consolidated Balance Sheets

Sony Financial Holdings Inc.
As of March 31,2010 and 2011

(Millions of yen)
2010 2011
Assets
Cash and due from banks . ...t ¥ 103,649 ¥ 90,455
Call loans and bills bought . . .. ... 146,879 78,500
Monetary claims pUrchased .. ........c.outn it 3,292 -
MONELANY TrUSES . o .ttt ettt 300,743 290,736
S CUNIEIES . ..ttt ettt ettt et e e e e e e 4,488,458 5,031,024
L0aNS . 714,486 857,436
Tangible fixed @sSEts . ... ...t 81,931 77171
LN .o 33,076 31,469
BUILAINGS ..o 47,176 44,088
LE@SEA @SSEES ..ttt ettt e e e 274 232
Other tangible fixed @ssets ... ........oiuiini it e 1,405 1,382
Intangible fiXxed @SSES . ... ...ttt 20,687 26,246
R Y] 81 T 19,120 25,190
GoodWill ..o 1,503 1,002
LEASEA @SSELS .« v vttt ettt et e e e e 0 -
Other intangible fixed @ssets .. .. ... ..ottt e 64 53
Due from FEINSUIETS ..ttt e ettt e et e e et e e e et e et e e e 205 108
Foreign exChanges . .. ... ...t 5,100 8,432
OhEI @SSELS . . .. ettt ettt et et et et e e e e 101,684 88,320
Deferred tax @SSeLS .. ... utn ittt e e 34,987 49,057
Customers’ liabilities for acceptances and guarantees .............c.ooieiiiniiiinennenennnn.. - 1,000
Reserve for possible l0an losSes . ... ......o.iete it (1,019) (1,349)
TOtAL ASSEES . . . ettt et e e e e ¥6,001,088 ¥6,597,140
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(Millions of yen)

2010 2011
Liabilities
Policy reserves and Others . ... ........c.iuoiin ittt ¥4,088,186 ¥4,489,809
Reserve for outstanding claims . ......... o 39,151 49,164
POLICY MESEIVES . . ettt e e e e e 4,043,958 4,435,804
Reserve for policyholders’ dividends ... .. ... oot 5,076 4,839
DUE T0 @ZBNCIES . . ..ottt ettt e e 1,445 1,502
DU tO FINSUIEIS . ...ttt ettt ettt e e et et et et et e 853 799
DEPOSIES . ..ttt et e e e e 1,509,295 1,647,657
Callmoney and bills sold . . ... e 10,000 10,000
BOMMOWEd MONBY . ..o ettt ettt e et et e e 2,000 2,000
FOreign eXChanges . . . ...ttt ettt e e e 20 17
Other liabilities . ... ... .. i 90,699 110,119
Reserve for employees’ bonuSeS . ... ... ...t 2,496 2,707
Reserve for employees’ retirement benefits .......... ... i 15,915 18,698
Reserve for directors’ retirement benefits ......... ... . . i 360 441
SPECIALTESEIVES . .. ettt ettt ettt ettt et e e e e e e 9,667 16,817
Reserve for price flUCLUALIONS .. .. ... ..ttt 9,665 16,812
Reserve for financial products transaction liabilities .......... ... ... . o il 2 4
Deferred tax liabilities . . . .. ..o 0 -
Deferred tax liabilities on land revaluation ............. ... i 706 693
Acceptances and GUArANTEES ... ... ... ettt ettt = 1,000
Total Liabilities . . ... ... 5,731,648 6,302,263
Net Assets
Shareholders’ equity
ComMMON SEOCK . . ..ot 19,900 19,900
Capital SUIPLUS . . .o et 195,277 195,277
RetaiNed @AININGS . ..\ttt ettt et et e e e e 39,350 74,565
Total shareholders’ eqUIty . ............cuiinu it 254,527 289,742
Accumulated other comprehensive income
Net unrealized gains on other securities, net of taxes . ..... ...t an... 17,511 8,525
Net deferred losses on hedging instruments, net of taxes ........... ... .. .. oo, (960) (1,558)
Land revaluation, NEt Of TAXES . .. ...t v vttt ettt ettt ettt e e e e (1,475) (1,499)
Foreign currency translation adjustments .. ... .. .. ... .iuiu et (163) (331)
Total accumulated other comprehensive income .......... ... ... i 14,912 5,135
TOAl NEL ASSEES . . ..o e ettt et et et e e e e e e 269,439 294,877
Total Liabilities and Net ASSELS . ... ...ttt e e e ¥6,001,088 ¥6,597,140

See accompanying “Notes to the Consolidated Financial Statements.”
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Consolidated Statements of Income and Consolidated Statements of Comprehensive Income

Sony Financial Holdings Inc.
For the years ended March 31,2010 and 2011

(1) Consolidated Statements of Income (il e il
2010 2011

Ordinary REVENUES . .. ...ttt ettt e e et et e e ¥978,991 ¥1,002,201
Ordinary Revenues from the Life Insurance Business ...............c.cooiiiiiiiiiiinniinn. 880,353 898,513
Income from iNSUranCe PremilmS . ..o . vttt ettt et ettt et e e e e e e 699,459 769,711
[NSUFANCE PrEMIUMS ..\ttt t ettt ettt et e et e et ettt e e e e e e s 697,525 767,640
Ceded reinsurance CoOMMISSIONS . . . ...ttt ettt et ettt e e e et e e e e 1,933 2,071
INvestment INCOME ... . ..o 175,374 119,287
Interest income and dividends ........ ... ... 70,599 87,272
Income from monetary trUSts, ML .. ... .. ...ttt e 22,887 6,983
Gains on sale of securities . ...... ... ..o 15,153 25,030
Gains on redemption of SECUNtIES ... ... ..t u it 3,939 0
Other iNvestmMeNt INCOME . .. ...ttt ettt et et e e e e e 37 1
Gains on separate accounts, Net .. ... ...ttt 62,757 -
Other ordinary iINCOME . ... ..ttt e et e e e e e e e 5,519 9,514
Ordinary Revenues from the Non-life Insurance BUSiNess . ............c..oiiiiriineanennnn.. 68,172 74,164
Underwriting INCOME ... ..ottt et e e e e e e 67,468 73,375
Net premiums WHtEeN .. ... .. .. 67,440 73,343
Interest and dividends on deposits of premiums .. ...... ..ot i 27 31
INVESTMENT INCOME .. ... . e 681 767
Interest income and dividends ............. .. 688 784
Gains on sale Of SECUMLIES . ... ..ottt e e e e e 7 3
Gains on redemption of SECUNItIeS .. ... ...t 12 10
Transfer to interest and dividends on deposits of premiums ........................... ... (27) (31)
Other ordinary INCOME .. ..ottt ettt e e e e e e e e e e et 22 22
Ordinary Revenues from the Banking BUSINESS .. ............oiuiiiiitinii e, 30,466 29,523
INterest INCOME . .. ... ittt e ettt et 23,393 23,667
Interest iNCOME ON L0ANS .. .. ..ottt e 11,962 12,443
Interest income and dividends on securities . .......... ... i 10,930 11,113
Interest income on call loans and bills bought .......... ... .. .. 86 25
Interest income on deposits with banks ...... ... .. .. 53 52
Interest income on interest rate SWapSs . ... .....cuuutt it it 2 -
Other iNterest iNCOME . .. ..ottt ettt e e e e et et e 358 32
Fees and COMMISSIONS ... .. ..ottt 1,924 1,946
Other operating iNCOME . . . ..o .ttt e et ettt e e 5122 3,869
Gains on foreign exchange transactions, Net .............c.ooiuiuiiiirininniiineenenenn. 4,723 2,677
ONerS 398 1,192
Other ordinary INCOME . .. ...ttt ettt et e e et e e e e e 26 40

(Continued on next page)
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(Millions of yen)

2010 2011

Ordinary EXPENSES . . ..ottt e e ¥894,618 ¥ 925,341
Ordinary Expenses from the Life Insurance Business ......... ..., 801,870 827,717
Insurance claims and other PayMEeNts .. .......c.outn ittt 274,285 297,973
INSUranCe ClaiMms . ... e e 64,859 76,514
ANNUILY PAYMENTS . . ..ottt ettt et e e e e e e 7,742 8,224
Insurance benefits . ... ... . . . 34,670 38,346
SUITENAET PAYMENLS . . .ot ettt ettt e e e e e e e e e e e e e et e e 162,697 170,720
Other PAYMENTS .. .ottt ettt et e et e e e et e e e e 1,950 1,853
ReiNSUrance premiums ... ...ttt et e e 2,366 2,314
Provision for policy reserves and others ....... ... ... .o 395,583 392,766
Provision for reserve for outstanding claims ........... ..o i 2,311 6,834
Provision for policy reserves .. ... ... ... 393,267 385,910
Interest portion of reserve for policyholders’ dividends ............. ... ... ... ... ... 4 21
INVestmMeNt eXPENSES .. ... . .. 20,411 19,154
INTErEST EXPENSES . . . oottt ettt e e 29 56
Losses on sale Of SECUMLIES .. ... vttt e e 10,078 1,867
Devaluation [0SSeSs 0N SECUTLIES ... ...ttt ettt ettt e - 348
Losses on redemption of SECUMILIeS ... ......oiutin it 361 23
Foreign exchange loSses, Net . ... ...ttt e 870 618
Provision for reserve for possible loan l0Sses . ........ ..o 3 20
Depreciation of real estate for rentand others ........ ... .. .. . i 2,693 2,471
Other INVESEMENT EXPENSES . .« .« vttt et ettt ettt et et e et e e e e 6,373 6,278
Losses on separate accounts, Net . ...... ... .. - 7,470
OPErating EXPENSES ...ttt ettt ettt e e e e e e e 96,777 99,239
Other OrdiNary EXPENSES ... ...ttt ittt ettt ettt e et e et e e e 14,813 18,583
Ordinary Expenses from the Non-life Insurance BUSINESS . .............oiuiriniininenneninnn. 65,164 71,589
UNdErWriting @XPENSES . . ..ttt ittt et e e e e e e e e e 48,807 54,123
NEt LOSSES PAIA .« . e vttt ettt e et e e e 34,573 39,256
LOSS @djuSTMENT EXPENSES . . ..ttt ettt ettt e e e e e e e 4,009 4,782
Net commission and brokerage fees ......... ... i 893 957
Provision for reserve for outstanding l0SSeS . ............ouiiiiniiiit i 1,996 3,178
Provision for underwriting reserves .. ... ... ...ttt e 7,334 5,948
Other Underwriting EXPENSES . ... ..ttt e et ettt e e e 0 0
[NVESEMENT EXPENSES . ... 13 2
Losses on sale Of SECUNLIES ... ... o.iu ittt e 12 -
Losses on redemption of securities ............ ...t 1 2
Operating, general and administrative XPENSES . ... ......cueu ittt ittt eeeneanens 16,322 17,427
Other ordinary EXPENSES . . ... .. u ettt ettt et e e e e e e 20 36

(Continued on next page)
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Consolidated Statements of Income (Continued)

(Millions of yen)
2010 2011
Ordinary Expenses from the Banking Business .......... ..., ¥ 27,583 ¥ 26,033
INterest EXPENSES . ... 10,364 10,448
Interest eXPenses 0N dEPOSIES . .. ... vttt ettt e et e e 8,535 8,402
Interest expenses on call money and billssold . .......... .. .. i 31 12
Interest on borrowed MONBY . .. ..o vttt 50 50
Interest expenses on iNterest rate SWaps . .. .....oouuutiitiiiitt i 1,745 1,980
Other iNtEreSt EXPENSES . . . .t u ettt ettt ettt e e e e e e e 1 2
Fees and COMMISSIONS . ..ottt et ettt et et ettt et e e e e 1,204 1,221
Other Operating EXPENSES . .. ...ttt ettt ettt et et e et e e e e 2,986 480
General and administrative EXPENSES . . . .. ..ttt et et e e 12,621 13,360
Other OrdiNary EXPENSES .. ...ttt et ettt et e e e e e e e 407 523
Ordinary Profit . ... ... 84,373 76,860
EXtraordinary Gains . . .. ...ttt et e e e e e e 0 0
Gains on disposal of fixed @ssets ... ......c.eiuiii i 0 0
EXtraordinary LOSSES . . . ...ttt 7,056 8,801
Losses on disposal of fixed @SSets .. .........c.iiiuint it 1,051 72
IMPAIMMENT LOSSES . . . .ottt et e et e e e e e e e e 5 1,291
Loss on adjustment for changes of accounting standard for asset retirement obligations ......... - 290
Provision for special FeServes . ... ... ..ottt 5,998 7,147
Provision for reserve for price fluctuations ........... ..o 5,998 7,147
Provision for Reserve for Policyholders' dividends ......... ... ... ... .. .. . i, 3,516 1,257
Income before INCOME TAXES . . . ... v .ttt ettt ettt et e e e e e e e et e aae 73,799 66,800
INCOME TaXES——CUITENE . . ottt ettt et e et e e e e e e e e e e e e e e e e s 24,079 33,983
INCOME TaXeS—DfEITEA ... .o\ttt ettt e e e e e e e e 1,593 (8,899)
TOtal INCOME TAXES . . . v vttt et et e et ettt ettt e e et e e et e et e e e e e 25,673 25,083
Income before Minority INTErESES .. ...ttt ettt e e et et e = 41,716
I = L Tele] = ¥ 48,126 ¥ 41,716
See accompanying “Notes to the Consolidated Financial Statements.”
(2) Consolidated Statements of Comprehensive Income
(Millions of yen)
2010 2011
Income before Minority INtErests . .. ... ...t ¥— ¥41,716
Other comprehensive income
Net unrealized losses on other securities, net of taxes .............. ..ot - (8,986)
Net deferred losses on hedging instruments, net of taxes ..............cooiiiiiiiiiiiia.n. - (598)
Foreign currency translation adjustments . ......... ..o it - (168)
Share of other comprehensive income of affiliates accounted for using equity method .......... - 0
Total other COMPrehensive INCOME ... ...ttt et ettt et e e e e - (9,752)
COMPIreNeNSIVE INCOME ... v ettt et e et e e e e e e et e e e e e e e ees ¥— ¥31,963
(Details)
Comprehensive income attributable to parent company .............cooiiiiiiiiiiiiii., ¥— ¥31,963
Comprehensive income attributable to minority interests . ................c.coiiiiii .. ¥— ¥ -
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Consolidated Statements of Changes in Net Assets

Sony Financial Holdings Inc.
For the years ended March 31, 2010 and 2011

(Millions of yen)
2010 2011
Shareholders’ Equity
Common stock
Balance at the end of the previous period ........ ... ... i ¥ 19,900 ¥ 19,900
Changes during the period
Total changes during the Period .. ...........o.iiuun it = -
Balance at the end of the current period . ........ ... .. .. i 19,900 19,900
Capital surplus
Balance at the end of the previous period ........ ... ... i i 195,277 195,277
Changes during the period
Total changes during the period . ... ... .. ... i, - -
Balance at the end of the current period .......... ... .. . . . i i 195,277 195,277
Retained earnings (deficits)
Balance at the end of the previous period . ................ieiineiiiniieiiiianenan. (2.251) 39,350
Changes during the period
Dividends from SUrPLUS . . . . ..o .o o e (6,525) (6,525)
Net INCOME .. 48,126 41,716
Reversal of land revaluation . ........... ... i — 23
Total changes during the period ........ .. ... .. i, 41,601 35,215
Balance at the end of the current period ... ... ... ... .o 39,350 74,565
Total shareholders’ equity
Balance at the end of the previous period ...........c.co.iiiiiiiiiii i 212,925 254,527
Changes during the period
Dividends from SUIPLUS . . . ... o ettt e et e e e (6,525) (6,525)
Nt INCOME . e e e 48,126 41,716
Reversal of land revaluation .. ............ ... i i - 23
Total changes during the period . ........ ... .. . i 41,601 35,215
Balance at the end of the current period . ............ ... i 254,527 289,742

(Continued on next page)
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Consolidated Statements of Changes in Net Assets (Continued)

(Millions of yen)

2010 2011
Accumulated Other Comprehensive Income
Net unrealized gains (losses) on other securities, net of taxes
Balance at the end of the previous period ................coiiiiiiiiiiininiin.... ¥ (4,853) ¥ 17,511
Changes during the period
Net changes of items other than shareholders’ equity ........................... 22,365 (8,986)
Total changes during the period .............cooiuiuiiii i .. 22,365 (8,986)
Balance at the end of the current period .......... ... .. ... . i i 17,511 8,525
Net deferred losses on hedging instruments, net of taxes
Balance at the end of the previous period ..............c.coiiiiiiiiiiininnin.... (1,449) (960)
Changes during the period
Net changes of items other than shareholders’ equity ........................... 489 (598)
Total changes during the period ... .............uuiu i, 489 (598)
Balance at the end of the current period . .............uueuieiuiinenn .. (960) (1,558)
Land revaluation, net of taxes
Balance at the end of the previous period . .............oiviieinineiiinninenn.n. (1,475) (1,475)
Changes during the period
Net changes of items other than shareholders’ equity ........................... - (23)
Total changes during the period ... .............ouueuin i, - (23)
Balance at the end of the current period . .............. ... ..o (1,475) (1,499)
Foreign currency translation adjustments
Balance at the end of the previous period ..............cooiiiiiiiiiiiiiiiiin.. (248) (163)
Changes during the period
Net changes of items other than shareholders’ equity ........................... 85 (168)
Total changes during the period ... ............ouui i, 85 (168)
Balance at the end of the current period . .............. .. ..o, (163) (331)
Total accumulated other comprehensive income
Balance at the end of the previous period .............cccoiiiiiiiiiininininan.. (8,028) 14,912
Changes during the period
Net changes of items other than shareholders’ equity ........................... 22,940 (9,776)
Total changes during the period ..............uuuu e i e, 22,940 (9,776)
Balance at the end of the current period .......... ... . .. i i 14,912 5,135
Total Net Assets
Balance at the end of the previous period............ ..o, 204,897 269,439
Changes during the period
Dividends from SUMPLUS . . . . .o\ttt ettt (6,525) (6,525)
Nt INCOME . 48,126 41,716
Reversal of land revaluation . ...... ... ...t - 23
Net changes of items other than shareholders’ equity ................... .. ... ... 22,940 (9,776)
Total changes during the period ............ .. ... . o ... 64,541 25,438
Balance at the end of the current period . .......... ... ¥269,439 ¥294,877

See accompanying “Notes to the Consolidated Financial Statements.”
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Consolidated Statements of Cash Flows

Sony Financial Holdings Inc.
For the years ended March 31,2010 and 2011

(Millions of yen)
2010 2011
Cash flows from operating activities
Income before INCOME tAXES . .. ...ttt ettt et e e ¥ 73,799 ¥ 66,800
Depreciation of real estate for rentand others ......... ... .. . . i 2,693 2,471
Depreciation and @amortization ... ..........c.outou ittt e 3,971 4,964
IMPAIrMENT LOSSES . . . .ottt et 5 1,291
Amortization of goodwill . ... ... .o 501 501
Increase in reserve for outstanding claims ........ ... ... 4,307 10,013
Increase in POLICY MESEIVE . . .. ...ttt et e e et 400,601 391,858
Increase in interest portion of reserve for policyholders’ dividends ......................... 4 21
Increase in reserve for policyholders’ dividends ............ . ..o 3,516 1,257
Increase in reserve for possible loan losses .............. ..o 354 334
Increase in reserve for employees’ retirement benefits . ......... .. ... oL 2,550 2,925
Increase in reserve for directors’ retirement benefits ......... ... ... il 50 80
Increase in reserve for price fluctuations .......... ...t 5,998 7,147
Increase in reserve for financial products transaction liabilities . ................ ... ... ..., 1 1
Interest income and dividends . ....... ... it (94,681) (111,723)
(Gains) LoSSES ON SECUMLIES - . .« .ottt e et e e et e e e e et e e (74,733) (22,935)
INEErEST EXPENSES . . .ottt ettt et e e e 10,394 10,504
EXChange lOSSES . . ..ottt e 2,395 15,357
Losses on disposal of tangible fixed assets ............ ..o 198 338
Equity in losses of affiliates ....... ... ..o e 307 944
Net INCrease iNLOaNS ... ...ttt ettt e e (109,797) (136,126)
Net increase in dePOSItS ... ...ttt et 183,758 137,829
Net (increase) decrease in call loans and bills bought . ..., (5,170) 45,079
Net (increase) decrease in foreign exchange (assets) .........o.oeiiiininininiienenenann.. 1,254 (3,332)
Net increase (decrease) in foreign exchange (liabilities) ..................ccooiiiiiiin. .. 11 (3)
Ohers, NEL . ...t et et 10,578 26,468
SUBTOtAl ... 422,874 452,072
Interest and dividends received . ...... .. ...ttt 99,486 118,903
INEErESE PAIA - . ettt e ettt et e e e e (11,165) (11,123)
Policyholders’ dividends Paid . . ........oonirtin ittt (983) (1,516)
INCOME TAXES PAIA . . . o ettt ettt e e et ettt e e (15,985) (30,752)
Net cash provided by operating activities ...............c..oiitiiuiiiiii i, 494,225 527,582
Cash flows from investing activities
INVeStMeNts iN MONELArY trUSES . .. ...\ttt ettt ettt et e et e e e (55,750) (2,290)
Proceeds from sale of monetary trusts .......... ...t 372,000 33,381
PUrchases Of SECUMLIES . ... ...ttt e e e e e e (1,441,592) (1,441,560)
Proceeds from sale and redemption of securities .......... ... ... .. . i 770,912 886,094
[NVESTMENTS N LOANS . ... oottt et e ettt e e (46,145) (46,680)
Collections Of L0aNS . .. ..o ot e 17,840 19,263
OFhEIS, NEL . .ottt et et e e et e 13,583 -
Total of net cash used in investment tranSaCtions ... ... .......oueueuenen e e ananannnnen.. (369,151) (551,791)
Total of net cash provided by (used in) operating activities and investment transactions . ..... 125,073 (24,209)
Purchases of tangible fixed @ssets ... ........ouiiriii i (2,514) (1,112)
Proceeds from sale of tangible fixed @ssets ........ ...t 0 1,450
Purchases of intangible fiXed @SsetS ... ......ouuirtin ittt (6,739) (8,310)
Purchase of securities of @ subsidiary .. ......... ...t (300) -
OIS e e — (7)
Net cash used in investing activities ... ...........c.ouiieeuniuei e .. (378,706) (559,771)
Cash flows from financing actiVities . .. .......o.oi it
Cash dividends Paid ... ......iuii it (6,521) (6,521)
OFNEIS L.t (59) (38)
Net cash used in fiNAaNCINg aCHIVITIES . .. ... v .\ttt ettt ettt e e e e (6,580) (6,560)
Effect of exchange rate changes on cash and cash equivalents ............................... 20 (40)
Net increase (decrease) in cash and cash equivalents ............ .. ..., 108,959 (38,790)
Cash and cash equivalents at the beginning of the fiscalyear................................ 91,634 200,593
Cash and cash equivalents at the end of the fiscal year ......... ... .. .. ... .. .. ... ..... ¥ 200,593 ¥ 161,803

See accompanying “Notes to the Consolidated Financial Statements.”

Note: The above Consolidated Statements of Cash Flows have been prepared based on Article 210-10 of Ordinance for Enforcement of the Insurance Business Law of Japan.
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Notes to the Consolidated Financial Statements (For the year ended March 31,2011)

1. Basis of Presenting Consolidated Financial Statements

Sony Financial Holdings Inc. (*SFH") and its domestic subsidiaries maintain their accounting records and prepare their financial statements
in Japanese yen in accordance with the provisions set forth in the Company Law of Japan, the Insurance Business Law of Japan and the
Banking Act of Japan and in conformity with generally accepted accounting principles and practices in Japan, which differ in certain
respects from the application and disclosure requirements of generally accepted accounting principles and practices under the International
Financial Reporting Standards. SFH’s overseas subsidiary, located in the Philippines, maintains its accounting records and prepares its
financial statements in conformity with generally accepted accounting principles and practices prevailing in the Philippines.

2. Principles of Consolidation

(1) Scope of consolidation

Consolidated subsidiaries: Sony Life Insurance Co., Ltd., Sony Life Insurance (Philippines) Corporation, Sony Assurance Inc., Sony Bank Inc.,
Sony Bank Securities Inc.

Non-consolidated subsidiary: LIPLA Co., Ltd.

LIPLA Co., Ltd. is excluded from the scope of consolidation because its assets, ordinary revenues, net income and retained earnings are so
immaterial that its exclusion from the scope of consolidation does not hinder a rational judgment of the SFH Group'’s financial position
and results of operations.

(2) Application of the equity method
Affiliates accounted for by the equity method: AEGON Sony Life Insurance Co., Ltd., SA Reinsurance Ltd.

Non-consolidated subsidiaries and affiliates that are not accounted for by the equity method: LIPLA Co., Ltd.
LIPLA Co., Ltd., a subsidiary, is not accounted for by the equity method because its net income and retained earnings are so immaterial that
its exclusion does not hinder a rational judgment of the SFH Group's financial position and results of operations.

(3) Fiscal year-end of consolidated subsidiaries

The financial statements of Sony Life Insurance (Philippines) Corporation are prepared with a fiscal year-end of December 31. Appropriate
adjustments are made for material transactions between December 31 and March 31, the date of the consolidated financial statements
of SFH. All other subsidiaries prepare their respective financial statements as of March 31, the same date as the consolidated financial
statements of SFH.

(4) Amortization of goodwill
Goodwill is amortized using the straight-line method over 5 years.

3. Summary of Significant Accounting Policies

(1) Securities

Securities are stated in the following manner: Securities held for trading purposes (“trading securities”) are stated at fair value with unreal-
ized gains and losses charged to income. The cost of such securities sold is determined by the moving-average method. Held-to-maturity
securities are stated at amortized cost (straight-line method) using the moving-average method. Available-for-sale securities whose fair
values are readily determinable are stated at fair value in the consolidated balance sheets based on market prices prevailing at each
balance sheet date, with unrealized gains (losses), net of taxes, included in net assets and acquisition costs calculated using the moving-
average method. Available-for-sale securities whose fair values are deemed extremely difficult to determine are stated at acquisition cost
based on the moving-average method.

(2) Derivative financial instruments

Derivative financial instruments are stated at fair value, with changes in fair value included in income for the period in which they arise,
except for derivatives that are designated by SFH and its domestic subsidiaries (the “Companies”) as “hedging instruments.”
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(3) Tangible fixed assets (excluding leased assets)
All tangible fixed assets, including real estate for lease, are initially recorded at cost. Subsequent expenses related to asset improvements
are capitalized or are recognized as a separate asset, as appropriate, only when it is probable that future economic benefits associated with
the item will flow to the Companies and the cost of the item can be measured reliably. All other repairs and maintenance charges are
charged to income when incurred.

Depreciation is generally computed by the straight-line method for buildings and by the declining-balance method for other tangible
fixed assets over the estimated useful lives of the assets, as follows:

+ Buildings 2 to 47 years

« Other tangible fixed assets 2 to 20 years

(4) Intangible fixed assets (excluding leased assets)
Intangible fixed assets are amortized using the straight-line method. Software for internal use is amortized using the straight-line method
mainly over 5 years, its estimated useful life.

(5) Leased assets
All leased assets with respect to non-ownership-transfer finance leases are amortized by the straight-line method over the lease term,
without any residual value.

(6) Reserve for possible loan losses

The reserve for possible loan losses is calculated by the Companies in accordance with self-assessment guidelines and write-off and reserve
guidelines established at each subsidiary. With respect to loans to borrowers subject to bankruptcy, court-guided rehabilitation, or similar
legal or formal proceedings, the Companies provide a specific reserve in the amount of the loan balance less amounts collectable from
collateral, guarantees and other means. For other loans, the Companies provide a general reserve by applying the historical loan loss ratio
determined over certain periods. Each loan is subject to asset assessment by the operational department of the relevant company in
accordance with its self-assessment guidelines, and the results of the assessment are reviewed by the respective departments to inspect
loans, which are independent from the operational departments, before the amount of reserve is finalized.

(7) Reserve for employees’ bonuses
The reserve for employees’ bonuses is provided for the estimated amount of bonuses the Companies are required to pay for services
provided during the current fiscal year.

(8) Reserve for employees’ retirement benefits

The reserve for employees’ retirement benefits is provided for the payment of retirement benefits to employees, in the amount deemed
accrued at the fiscal year-end, based on the projected retirement benefit obligation and the fair value of plan assets at the fiscal year-end.
Unrecognized net obligation at transition is amortized using the straight-line method over 15 years. Unrecognized prior service cost is
amortized using the straight-line method over 10 years within the employees’ average remaining service period at incurrence. Unrecognized
net actuarial gain (loss) is amortized using the straight-line method over 7 to 10 years within the employees’ average remaining service
period, commencing from the fiscal year immediately following incurrence.

(9) Reserve for directors’ retirement benefits
The reserve for directors’ and statutory auditors’ retirement benefits is provided based on the internal regulations of the Companies and
calculated at the amount that would be payable if all eligible directors and statutory auditors were to resign at the fiscal year-end.

(10) Reserve for price fluctuations

Pursuant to requirements under Article 115 of the Insurance Business Law of Japan, the reserve for price fluctuations is provided for price
fluctuations primarily related to stocks, bonds and foreign currency-denominated assets which are exposed to losses due to market price
fluctuations. This reserve is only used to reduce losses arising from price fluctuations on those assets.

(11) Translation of foreign currencies

Assets and liabilities denominated in foreign currencies are translated into Japanese yen at the foreign exchange rates in effect at each
balance sheet date, whereas components of net assets denominated in foreign currencies are translated at historical rates. The current
year's profit and loss accounts are translated into yen using the average exchange rate for the fiscal year.
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(12) Hedge accounting

SFH'’s banking subsidiary applies either deferred hedge accounting or fair value hedge accounting to account for transactions it enters into
to hedge interest rate risks on financial assets. SFH'’s banking subsidiary uses interest rate swaps to offset fluctuations in interest rates on
fixed-rate loans by identifying the hedged items that are grouped based on their maturity, in accordance with “Accounting and Auditing
Treatments on Application of Accounting Standard for Financial Instruments in the Banking Industry” (Industry Audit Committee of
Japanese Institute of Certified Public Accountants Statement No. 24). Interest rate swaps and others are used as hedging instruments to
offset fluctuations in the fair value of fixed-rate bonds which are classified as available-for-sale securities. Both of the above-mentioned
hedging instruments are identified so that their significant terms are nearly identical to those of the hedged items. Accordingly, such
hedges are considered as highly effective, resulting in a substitution for evaluating the effectiveness of the hedging transactions.

(13) Cash and cash equivalents
Cash equivalents consist of highly liquid investments without significant market risks, such as demand deposits and short-term
investments with an original maturity of 3 months or less.

(14) Accounting for consumption taxes

The consumption taxes received and paid by the Companies, excluding loss adjustment expenses and operating, general and administrative
expenses of SFH's non-life insurance subsidiary, are not included in income and expenses. Under the Consumption Tax Law of Japan, the
consumption taxes paid on property and equipment are not deductible from the consumption taxes received; they are recorded as “other
assets” and amortized on a straight-line basis over 5 years. Other non-deductible consumption taxes are charged to income as incurred.

(15) Policy reserves

Pursuant to Article 116 of the Insurance Business Law of Japan, SFH'’s domestic life insurance subsidiary maintains a policy reserve for the
fulfillment of future obligations under life insurance contracts. The policy reserve is established by the net level premium reserve method,
which assumes a constant or level amount of net insurance premiums over the term of the relevant policy when calculating the amount of
the reserve required to fund all future policy claims. The net insurance premium is a portion of the premium covering insurance under-
writing risk, which is estimated based on factors such as mortality rates, investment yield, surrender rates and other factors. The net level
premium reserve for individual insurance contracts underwritten from FY1996 is calculated using mortality and interest rates set by the
Financial Services Agency as standard policy reserve. Additionally, the net level premium reserve for individual insurance contracts under-
written before FY1996 is calculated using mortality and interest rates approved by the supervisor of insurance business in Japan.

(16) Changes in accounting policies, procedures and presentation rules

Effective from the year ended March 31, 2011, SFH applied the Accounting Standard Board of Japan (“ASBJ") Statement No. 18,
“Accounting Standard for Asset Retirement Obligations” (March 31, 2008) and the ASBJ Guidance No. 21, “Guidance on Accounting
Standard for Asset Retirement Obligations” (March 31, 2008). The adoption of these standards resulted in a decrease of ¥35 million in
“Ordinary profit” and ¥326 million in “Income before income taxes.” The change in asset retirement obligations incurred due to the initial
application of the relevant accounting standards for the fiscal year was ¥659 million.

(17) Changes in presentation

In response to revision of the Ordinance for Enforcement of the Insurance Business Law (Ordinance of the Ministry of Finance No. 5 of
1996) in accordance with the Cabinet Office Ordinance for Partial Revision of the Ordinance for Enforcement of the Banking Act, etc.
(Cabinet Office Ordinance No. 41, dated September 21, 2010), “Income before minority interests” is presented from the fiscal year ended
March 31, 2011.

(18) Additional information

Effective from the year ended March 31, 2011, SFH applied the ASBJ Statement No. 25, “Accounting Standard for Presentation of
Comprehensive Income” (June 30, 2010). However, the amounts of “Accumulated other comprehensive income” and “Total accumulated
other comprehensive income” as of March 31, 2010 indicate the amounts of “Valuation and translation adjustments” and “Total valuation
and translation adjustments,” respectively.
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4. Notes to the Consolidated Balance Sheet

The balance of loans includes ¥206 million in loans to debtors in bankruptcy (before deductions for reserve for possible loan losses)
and ¥1,213 million in “non-accrual delinquent loans” (before deductions for reserve for possible loan losses). Loans to debtors in
bankruptcy include debtors that have been in arrears on principal or interest payments for a considerably long period of time or loans
(before deductions for reserve for possible loan losses) on which principal or interest payments are considered unlikely to occur in the
future for other reasons and on which interest income is not recognized. These loans are with reasons defined under Article 96-1-3, i
through v of the Order for Enforcement of the Corporation Tax Act (Enforcement Order 97 of 1965), or 96-1-4 of the same guidelines.

“Non-accrual delinquent loans” are loans on which accrued interest income is not recognized, excluding “bankrupt loans” and loans
on which interest payments are deferred in order to support the borrowers’ recovery from financial difficulties.

The balance of loans includes ¥1,383 million in “restructured loans” (before deductions for reserve for possible loan losses). “Restruc-
tured loans” are loans on which terms and conditions have been amended in favor of the borrowers (e.g., reduction of the original
interest rate, deferral of interest payments, extension of principal repayments or debt waiver) in order to support the borrowers’
recovery from financial difficulties, excluding "bankrupt loans,” “non-accrual delinquent loans” and “past due loans (3 months or
more).”

On March 31, 2002, SFH's domestic life insurance subsidiary revalued its land for operating purposes, as permitted by the Land Reval-
uation Law (Law No. 34, enacted March 31, 1998—the “Law”). The tax effect of the revaluation difference is accounted for differently,
depending on whether there are gains or losses; when there is a loss, a valuation allowance is fully provided for the tax effect of the
loss, and when there is a gain, the tax effect is recorded in “deferred tax liabilities on land revaluation.” After excluding these amounts,
the net revaluation difference is reported as “land revaluation” in net assets. The revaluation method stipulated by Article 3-3 of the
Law was based on the land appraisal in conformity with Article 2-5 of Order for Enforcement related to the Law (Cabinet Order No.
119, effective from March 31, 1998).

Accumulated depreciation of tangible fixed assets as of March 31, 2011 was ¥19,640 million.

The balance sheet includes ¥398,124 million of assets and liabilities in equal amounts related to separate accounts as of March 31,
2011, at SFH’s domestic life insurance subsidiary.

Securities include shares in non-consolidated subsidiaries and affiliates worth ¥11,280 million. Among this, investments in jointly
controlled companies are ¥10,980 million.

Changes in the reserve for policyholders’ dividends at SFH's domestic life insurance subsidiary for the fiscal year ended March 31,
2011, are as follows:

Balance at the beginning of the fiscalyear .................. ¥5,076 million
Policyholders’ dividends during the fiscal year ............... ¥1,516 million
Increase ininterest ........... ... .. il ¥21 million
Provision for reserve for policyholders’ dividends ............ ¥1,257 million
Balance at the end of the fiscal year ....................... ¥4,839 million

Securities with a book value of ¥10,650 million were pledged as collateral for ¥10,000 million of call money and bills sold at March
31,2011. In addition to the assets described above, securities with a book value of ¥131,932 million were pledged as collateral for
cash settlements, variation margins of futures markets and certain other purposes at March 31, 2011.

Net assets per share amounted to ¥135,575.94.

Financial Instruments

(1) Description of financial instruments

The SFH Group conducts its life insurance, non-life insurance and banking businesses in accordance with the provisions of the Insurance

Business Law of Japan, the Banking Act of Japan and other relevant provisions. With regard to financial assets (except for assets in separate
accounts as stipulated in Item 1, Article 118 of the Insurance Business Law of Japan in the life insurance business), to ensure steady invest-

ment income the SFH Group holds various investment assets, including Japanese government and corporate bonds, foreign government

and corporate bonds, Japanese stocks and loans. Deposits from individual customers in the banking business account for nearly all of SFH’s

financial liabilities. Although SFH holds financial assets as well as financial liabilities, which are subject to the risk of interest rate and

exchange rate fluctuations, it strives to protect itself from the negative effects of these fluctuations by maintaining an appropriate balance
between assets and liabilities by conducting asset-liability management (ALM) in each of its businesses. In addition, the banking subsidiary

conducts derivatives transactions as one aspect of its ALM.
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Securities and loans constitute the majority of the SFH Group’s financial asset holdings. Most of its securities holdings are in Japanese
government and corporate bonds. Other holdings include Japanese stocks, foreign securities and funds invested in investment associations.
These holdings are intended either for holding to maturity or for purely investment purposes, and they are subject to various risks,
including interest rate fluctuation risk, issuer credit risk, stock price fluctuation risk and exchange rate fluctuation risk. Furthermore, the
Group holds some of its financial assets in the shares of overseas unlisted companies, which have limited liquidity.

The majority of loans are policy loans in the life insurance business, and individual mortgage loans in the banking business. These loans
carry the credit risk of default, as well as interest rate risk. However, policy loans are limited to the amount of surrender payments, and
mortgage loans are backed by real estate. Consequently, loan-related risks are relatively low.

Financial liabilities, meanwhile, are mainly deposits from individual customers, which are subject to interest rate risk. As some of these
deposits are denominated in foreign currencies, they are subject to exchange rate fluctuation risk, as well as interest rate risk.

Derivatives transactions in the banking business are conducted primarily as one aspect of ALM. In this category, we apply hedge
accounting. Interest rate swap transactions are used to hedge against the interest rate risk of fixed-rate loans. When hedges commence,
the banking subsidiary ensures hedge effectiveness by confirming that the finance receivables to be hedged and the interest rate swaps
(the hedging method used) are grouped to within 3 months of each other. Interest rate swaps and others are used as hedging instruments
to offset fluctuations in the fair value of fixed-rate bonds classified as available-for-sale securities. When the hedge is implemented, the
banking subsidiary determines hedge effectiveness by confirming that the cash flows of the securities to be hedged match those of the
hedging method (such as interest rate swaps). In addition to hedging purposes, derivatives transactions are conducted based on short-term
interest rate and exchange rate forecasts within a limit set forth in advance and are subject to interest rate and exchange rate risk.

Transactions involving financial instruments are subject to liquidity risk. Liquidity risk includes cash flow risk and market liquidity risk.
Cash flow risk is the risk of our inability to make cash payments when due because of an inability to maintain sufficient cash reserves, as
well as the risk of loss if we are forced to raise funds under unfavorable conditions in order to obtain cash to meet our payment obligations.
Market liquidity risk is risk of loss due to an inability to conduct market transactions, in particular from an inability to change our market
position at a given time, as well as the risk of loss if we are forced to complete transactions under unfavorable market conditions, in each
case due to market turmoil or other factors.

SFH formulates fundamental principles for risk management and manages risks specific to its subsidiaries’ scale, business content and other
attributes. Our Risk Management Guidelines establish specific conditions for managing group risks, while each of the subsidiaries manages
risks on its own. SFH's Corporate Control Department submits periodic reports to SFH's Board of Directors and Executive Committee on
subsidiaries’ risk management conditions recognized through monitoring or by holding Risk Management Meetings.

@ Credit risk

The SFH Group uses the following methods to manage the credit risk of its principal subsidiaries:

(@) SFH's life insurance subsidiary manages issuer credit risk on securities according to detailed provisions, including risk management
techniques and procedures. The risk management division periodically reports this information to the Board of Directors and the
Executive Committee.

(b) SFH’s non-life insurance subsidiary ascertains issuer credit risk and market values on securities in line with various provisions for
asset management risk. The risk management division periodically reports such information to the Board of Directors and the
Executive Committee.

(¢) In line with various provisions for managing credit risks, SFH's banking subsidiary manages risks involving lending to individual
customers. For each loan, the subsidiary conducts credit screenings, manages credit information, determines collateral and handles
problem assets. In this manner, the banking subsidiary operates a system to manage individual credit.

With regard to lending to corporate customers, for each loan, the banking subsidiary performs credit screenings, sets credit limits,
manages credit information such as credit ratings by outside agencies, determines security and collateral and handles problem assets.
In this manner, the banking subsidiary operates a system to manage risk. The subsidiary manages market credit risk, such as securities
issuer credit risk and, on derivatives transactions, counterparty risk, by periodically determining credit and market value information.

The risk management division manages credit. The division periodically reports risk management conditions to management via
Executive Committee and Board of Directors meetings. In addition, the internal audit division conducts regular audits.

@ Market risk

The SFH Group uses the following methods to manage the market risk of its principal subsidiaries:

(@) The life insurance subsidiary manages various market-related risks in the following manner:

O Interest rate risk
Risk management provisions for asset management clearly spell out such details as risk management methods and procedures.
Based on ALM policies that are determined through such methods as deliberation by the Executive Committee, the subsidiary
determines and confirms actual risk conditions at Board of Directors meetings. The subsidiary’s risk management division maintains
an overall grasp on the interest rates and durations of financial assets, and monitors risk through gap analysis and interest rate
sensitivity analysis, among other methods. The division periodically reports such information to the Board of Directors and the
Executive Committee.
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O Exchange rate risk
With regard to the risk of exchange rate fluctuations, the related provisions clearly spell out risk management methods and procedures.
The risk management division reports this information regularly to the Board of Directors and the Executive Committee.
O Price fluctuation risk
The subsidiary’s risk management division periodically analyzes the amount of risk on its securities holdings by determining their basis
point value. The risk management division reports this information regularly to the Board of Directors and the Executive Committee.

(b) SFH's non-life insurance subsidiary manages various market-related risks in the following manner:

O Interest rate risk
Asset management risk provisions clearly spell out such details as risk management methods and procedures based on risk manage-
ment policies determined by the Board of Directors. The risk management division monitors individual risks and reports regularly to
the Board of Directors and the Executive Committee.

O Price fluctuation risk
The risk management division sets the risk tolerance limits on available-for-sale securities holdings, monitors these holdings to ensure
that they do not exceed the prescribed risk amount, and reports regularly to the Board of Directors and the Executive Committee.

(c) SFH's banking subsidiary manages various market-related risks in the following manner. The risk management division handles each of
these risks and reports risk management conditions regularly to management via Executive Committee and Board of Directors meet-
ings. In addition, the internal audit division conducts regular audits.

O Interest rate and exchange rate risk
In accordance with market risk management provisions, the subsidiary manages the risk of changes in value and losses in income
resulting from changes in the value of assets and liabilities (including off-balance-sheet items), owing to fluctuations in various
market risk factors, such as interest rates, exchange rates and stock prices. Market risk management provisions clearly spell out such
details as risk management methods and procedures. Based on ALM policies that are determined through such methods as delibera-
tion by the Board of Directors, an ALM committee and a risk management committee meet—typically once each month—to
understand and confirm actual conditions and deliberate future responses and risk conditions. On a daily basis, the risk management
division maintains an overall understanding of interest and exchange rates on financial assets and liabilities, as well as their dura-
tions, conducts monitoring that includes value at risk (VaR) and interest rate sensitivity analysis, and ensures regulatory confor-
mance. The subsidiary also uses ALM to conduct interest-rate swaps, currency swaps, foreign exchange and other derivatives
transactions to hedge against interest and exchange rate fluctuation risks.

O Market price fluctuation risk
The subsidiary manages holdings of investment products, including securities, in accordance with market risk management provi-
sions. Of these, the investment division, which primarily purchases securities externally, strives to reduce market price fluctuation
risk by conducting pre-screening, setting investment limits and monitoring investments on an ongoing basis. In addition, based on
short-term interest and exchange rate forecasts, the risk management division uses VaR to understand the amount of trading-
related market risk involved in securities held for trading purposes, as well as currency and interest-rate related derivatives
transactions. The division also ensures regulatory conformance.

O Derivatives transactions
The subsidiary manages derivatives transactions in accordance with market risk and credit risk provisions. The subsidiary also
separates and conducts internal checks of individual departments’ execution of transactions, evaluation of hedge effectiveness and
operations management.

O Quantitative information on market risk
The principal financial instruments affected by the major risk parameters of interest rate risk and exchange rate fluctuation risk are
loans, securities, deposits in the banking business and derivatives transactions.

The impact of such risks on these financial assets and financial liabilities was calculated using the Variance-Covariance Method to
determine gains or losses over a given period of 10 business days, assuming the fluctuation of interest and exchange rates within a
rational forecast band determined over an observation period of 250 business days. We then employed quantitative analysis to
manage interest rate and exchange rate fluctuation risks. The resulting risk amount, with a 99% confidence interval was ¥1,360
million as of March 31, 2011.

This amount of impact is based on the assumption that risk parameters other than interest rates and exchange rates are fixed,
and that a correlation exists between interest rates and exchange rates. However, no correlation with other risk parameters is
assumed. Moreover, in the event that fluctuations exceed the rational forecast band for interest and exchange rates, the risk impact
may exceed the amount calculated.
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@ Liquidity risk

The SFH Group uses the following methods to manage the liquidity risk of its principal subsidiaries.

(a) At the life insurance subsidiary, in line with liquidity risk management provisions the accounting division prepares and updates cash
flow plans in a timely manner based on the reports it receives from individual divisions, and the risk management division manages
on-hand liquidity.

(b) SFH's non-life insurance subsidiary establishes provisions related to liquidity risk. Its cash flow management division prepares and
updates cash flow plans. The risk management division manages liquidity risk by monitoring the situations.

(c) SFH's banking subsidiary manages cash flow by dividing the situation into phases, depending on the degree of pressure on cash flow. In
addition to establishing reporting methods, the subsidiary establishes and revises guidelines as necessary. To manage market liquidity
risk, the subsidiary works to understand market liquidity conditions that pertain to the types of products it handles. The subsidiary
formulates and revises guidelines on a product by product basis, as necessary. The risk management division handles the liquidity
management mentioned above, and the division reports risk management conditions regularly to management via Board of Directors
and Executive Committee meetings. In addition, the internal audit division conducts regular audits.

(iv) Supplementary explanation of the fair value of financial instruments
Market prices of financial instruments are considered to indicate their fair value, unless market prices are not available. In this case, rational
methods are used to measure their fair values. Although these measurements use assumptions that are believed to be reasonable under
the circumstances, the resulting values may differ if measured using different assumptions.

Derivative transaction contract amounts indicated in “(2) Fair value information on financial instruments” do not themselves indicate
the volume of market risk related to derivatives transactions.

(2) Fair value information on financial instruments
Below is fair value information on financial instruments as of March 31, 2011, excluding securities whose fair values are deemed extremely
difficult to determine (see Note 2).

(Millions of yen)

2011
Consolidated
balance sheet
As of March 31 amount Fair value Difference
(1) Cashand due from banks ... ......o.uririiie e ¥ 90,455 ¥ 90,455 ¥ -
(2) Callloans and bills bOUGNt ... ... vttt 78,500 78,500 -
(3) MONELANY trUSES .. vttt et e e e et e et 290,736 290,736 -
(4) Securities

Trading SECUNTIES . . .« .ottt ettt 372,801 372,801 -

Held-to-maturity SECUMLIES . ...\ v ettt ettt e et e et eeeeas 2,996,772 2,975,519 (21,253)

Available-for-sale SECULIES . ... ..ottt 1,623,713 1,623,713 -
(5) LO@NS vttt ettt e e e e e 857,436

Reserve for possible loan losses*™ ... ... ... .. i (1,119)

Loans (after deduction for reserve for possible loan losses) ....................... 856,316 927,884 71,567
Total Financial ASSELS ... ... ..oui ittt ¥6,309,297 ¥6,359,610 ¥ 50,313
(1) DEPOSILS - vt ettt et et e e e e e e e e ¥1,647,657 ¥1,647,696 ¥ 38
(2) Callmoney andbills sold ........ ... ... it 10,000 10,000 -
Total Financial Liabilities ... ............iuinuiei i, ¥1,657,657 ¥1,657,696 ¥ 38
Derivative financial instruments*?

Hedge accounting not applied ......... ..o ¥ 1,827 ¥ 1,827 ¥ -
Hedge accounting applied .......... ... ..o [9,520] [9,520] -
Total Derivative Financial INSErUMeNts . . ... ...uuuuee et Y [7693] ¥ [7,693] ¥ -

*1. Excludes general and specific reserves for possible loan losses.
*2. Figures are totals resulting from derivatives transactions, which are accounted for as other assets and liabilities on the consolidated balance sheets. If the total is a debt
amount, the above figure is shownin[ ].
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(Note 1) Measurement of the fair value of financial instruments
Financial Assets
(1) Cash and due from banks and (2) Call loans and bills bought
The fair value is regarded as the carrying amount, as they are approximately equal.
(3) Monetary trusts
In individual monetary trusts mainly for investment purposes, the fair value of securities (bonds) is the market price on financial instru-
ment exchanges or the price indicated by a financial institution. Please see *12. Fair value information on monetary trusts,” which
indicates fair values by purpose.
(4) Securities
The fair value of stocks is the market price on stock market or financial instrument exchanges. The fair value of bonds and investment
funds is the market price or the price indicated by a financial institution. Please see “11. Fair value information on securities,” which
indicates fair values by purpose.
(5) Loans
@ Loans in the banking business
The fair value of these loans is measured by estimating their future cash flows and then applying a prescribed discount rate. The
discount rate is determined by adding to the Libor-based yield curve a rate corresponding to a set risk premium. On loans to
individual customers, the risk premium equals the rate used to determine the reserve for possible loan losses. For loans to corporate
customers, the rate equals the cumulative default rate, determined by rating.
@ Policy loans in the life insurance business
Policyholder loans are valued by discounting future cash flows to their current value. For automatic premium loans, the book value is
used as a near approximation of their fair value.
Financial Liabilities
(1) Deposits
The fair value of deposits is measured according to type by estimating the deposits’ future cash flows and then applying a prescribed
discount rate. The discount rate is determined by adding to the Libor-based yield curve a premium corresponding to the banking
subsidiary's cumulative default rate by rating.
(2) Call money and bills sold
The fair value is regarded as the carrying amount, as they are approximately equal.
Derivative Transactions
Please see “13. Derivative financial instruments,” which indicates measurement of fair value.

(Note 2) Securities whose fair values are deemed extremely difficult to determine are as follows. They are not included in “(4) Securities”
of Financial Assets in (Note 1) above.

(Millions of yen)

2011

Consolidated
balance sheet

As of March 31 amount
@ Unlisted stocks in non-consolidated subsidiaries and affiliates™” ... ......... ettt ¥11,280
@ Unlisted stocks other than 1 above™ . .. .o e e e 4
@ Investment in partnership* 3 | 26,450
Ol . e e e ¥37,735

*1. As unlisted stocks have no market prices and their fair values are deemed extremely difficult to determine, they are not included in the scope of fair value disclosure.

*2. As assets included in “investment in partnership” are stocks in unlisted companies and their fair values are deemed extremely difficult to determine, they are not included in
the scope of fair value disclosure.

*3. No impairment loss was recognized for the year ended March 31, 2011. Impairment losses are principally recorded when their fair value as of the end of the fiscal year has
declined by 50% or more from the acquisition cost.
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(Note 3) Future redemption schedule of monetary claims and securities with maturities

(Millions of yen)
2011
More than More than
1 year 5 years
As of March 31 1 year or less to 5 years to 10 years Over 10 years
Cash and due frombanks ....... ..o, ¥ 90,455 ¥ - ¥ - ¥ -
Call loans and bills bought ......... ... 78,500 - - -
Securities
Held-to-maturity securities .. ... 17,228 38,767 9,053 2,922,182
BONS . . .o 17,228 38,067 8,953 2,867,082
Japanese government and municipal bonds .................... 13,516 33,270 8,506 2,843,900
Japanese corporatebonds .......... ..ot 3,712 4,796 447 23,182
OherS et - 700 100 55,100
Available-for-sale securities ........... ... ..o i 252,466 519,405 222,293 533,218
BONS ... 171,223 305,348 196,800 530,150
Japanese government and municipalbonds .................... 74,703 83,492 184,800 530,050
Japanese corporatebonds ........ .. .. oot 96,520 221,856 12,000 100
OtherS e 81,243 214,056 25,493 3,068
L0ANS™ e 11,954 54,031 26,975 629,882
TOtAL et ¥450,604 ¥612,204 ¥258,322 ¥4,085,283
* This figure excludes ¥134,434 million of loans such as policy loans that have no fixed redemption period.
(Note 4) Future return schedule of deposits and other liabilities with interest
(Millions of yen)
2011
More than More than More than More than
1 year 2 years 3 years 4 years More than
As of March 31 1 year or less to 2 years to 3 years to 4 years to 5 years 5 years
Deposits™ ... . ¥1,567,646 ¥24,155 ¥16,840 ¥1,970 ¥8,809 ¥28,236
Call money and billssold .............. 10,000 - - - — -
Total..oovvoiiii ¥1,577,646 ¥24,155 ¥16,840 ¥1,970 ¥8,809 ¥28,236
* Demand deposits are included in *1 year or less.”
m Fair value information on securities as of March 31, 2011:
(1) Trading-purpose securities
(Millions of yen)
As of March 31 2011
Valuation losses charged t0 INCOME ... ...ttt et et e e e e e e et e e ¥(7,579)
(2) Held-to-maturity securities
(Millions of yen)
2011
Consolidated
balance sheet
As of March 31 amount Fair value Difference
Fair values exceeding the consolidated balance sheet amount
BONAS . . .. e ¥1,072,066 ¥1,094,665 ¥ 22,598
Japanese government and municipalbonds .......... .. ... o oL 1,060,573 1,083,013 22,439
Japanese corporate bonds .. ... .. 11,492 11,651 158
OFhEIS .ottt et 43,083 47,145 4,061
Subtotal ... 1,115,150 1,141,810 26,659
Fair values not exceeding the consolidated balance sheet amount
BONAS . . e 1,881,425 1,833,515 (47,910)
Japanese government and municipal bonds .......... .. ..o oLl 1,860,571 1,812,727 (47,844)
Japanese corporate bonds .. ... ... 20,853 20,787 (66)
OFhEIS .ottt e e e 196 193 (3)
Subtotal ... 1,881,622 1,833,709 (47,913)
L T e ¥2,996,772 ¥2,975,519 ¥(21,253)
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(3) Available-for-sale securities

(Millions of yen)

2011
Consolidated
balance sheet Acquisition
As of March 31 amount cost Difference
Consolidated balance sheet amount exceeding the acquisition cost
BONAS . ..o ¥ 794995 ¥ 777,178 ¥ 17,817
Japanese government and municipalbonds ....... ... ... oL 587,981 571,748 16,232
Japanese corporate bonds . ... 207,014 205,429 1,585
EqQuity Securities . ... ... ... . 30,521 23,314 7,207
OtherS . et e e e 180,783 177,144 3,639
SUDTOTAl ...ttt 1,006,301 977,636 28,664
Consolidated balance sheet amount not exceeding the acquisition cost
BONAS . ..o s 429,111 435,194 (6,082)
Japanese government and municipalbonds ......... ... .. oL 302,488 308,129 (5,641)
Japanese corporate bonds .. ... 126,623 127,064 (441)
Equity SeCUrities . ... ... i 23,185 26,542 (3,357)
OMNEIS . ..o 165,115 167,842 (2,727)
Subtotal ... 617,411 629,580 (12,168)
TOTAL . .ot ¥1,623,713 ¥1,607,216 ¥ 16,496

Note: As unlisted stocks of ¥4 million in the consolidated balance sheet amount and an investment in partnership of ¥26,450 million in the consolidated balance sheet amount
have no market prices and their fair values are deemed extremely difficult to determine, they are not included in the table above.

(4) Held-to-maturity securities sold during the period
Not applicable

(5) Available-for-sale securities sold during the period

(Millions of yen)

2011

For the year ended March 31 Sales Gains on sales  Losses on sales
BONAS . . e ¥446,785 ¥24,555 ¥ 305
Japanese government and municipal bonds ....... ... ... i 391,496 23,370 -
Japanese corporate bonds ... .. ... .. 55,289 1,185 305
EQUIty SECUTILIES . . ..o 10,141 818 1,285
OtherS .. 40,378 564 357
TOtal . oo ¥497,305 ¥25,938 ¥1,948

(6) Impairment of available-for-sale securities

Available-for-sale securities with market value are considered impaired if the market value decreases materially below the acquisition cost

and such decline is considered non-recoverable. The market value is recognized as the consolidated balance sheet amount and the write-

down is accounted for as a devaluation loss for the fiscal year.

Impairment loss of ¥348 million was recognized for the year ended March 31, 2011.
“Material decline” is indicated when the market value is 30% or less than the acquisition cost.

The fair value information on monetary trusts as of March 31, 2011:

Other monetary trusts

(Millions of yen)

2011

Consolidated

Items whose
consolidated
balance sheet

Items whose
consolidated
balance sheet
amount does

balance sheet Acquisition amount exceeds not exceed
As of March 31 amount cost Difference  acquisition cost  acquisition cost
Other monetary trusts ..............coeuuiuinean.... ¥290,736 ¥282,922 ¥7,814 ¥7,814 ¥ -

Notes: 1. The amount of jointly invested monetary trusts that is included in the table above for the year ended March 31,2011 is ¥271 million.
2. "Items whose consolidated balance sheet amount exceeds acquisition cost” and “Items whose consolidated balance sheet amount does not exceed acquisition cost” are

the breakdown of the difference.
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m Derivative financial instruments

(1) Derivatives to which hedge accounting is not applied
@ Interest rate derivatives

(Millions of yen)

2011
Notional
Notional amount Valuation
As of March 31 amount total over 1 year Fair value losses
Over-the-counter transactions
INEErESt rAte SWAPS ...t e ettt ettt e ¥52,820 ¥20,000 ¥(376) ¥(376)
TOtal . o ¥ - ¥ - ¥(376) ¥(376)

Notes: 1. The above transactions are valued at market, and valuation losses are recorded in the consolidated statements of income.
2. Fair value of over-the-counter transactions is measured mainly using discounted present value.

@ Currency derivatives

(Millions of yen)

2011
Notional
Notional amount Valuation
As of March 31 amount total over 1 year Fair value gains (losses)
Over-the-counter transactions
Forward foreign exchanges
Sold .o ¥ 57,999 ¥ - ¥ (10) ¥ (10)
BOUGhE . ..ot 113,665 - 483 483
Foreign exchange margin transactions
Sold .o 33,551 - 1,299 1,299
Bought . ..o 12,648 - 434 434
Currency options
Sold .. 423 — (9) (5)
TOtal . o ¥ - ¥ - ¥2,197 ¥2,201

Notes: 1. The above transactions are valued at market, and the valuation gains or losses are recorded in the consolidated statements of income.
2. Fair value is measured using discounted present value and option pricing models.

® Credit derivatives transactions

(Millions of yen)

2011
Notional

Notional amount Valuation

As of March 31 amount total over 1 year Fair value gains
Over-the-counter transactions

Credit default options
BOUBhE . ..o ¥4,840 ¥1,413 ¥5 ¥5
L ¥ - ¥ - ¥5 ¥5

Notes: 1. The above transactions are valued at market, and valuation gains are recorded in the consolidated statements of income.
2. Fair value is measured mainly using discounted present value.
3. "Bought” represents transactions in which the credit risk is transferred.

(2) Derivatives to which hedge accounting is applied
@ Interest rate derivatives

(Millions of yen)

2011
Notional
As of March 31 Notional amount
Hedge accounting Hedging instrument ~ Hedged item amount total over 1 year Fair value
Deferred hedge accounting Interest rate swaps Loans ............................. ¥149,231 ¥148,994 ¥ (2,929)
Fair value hedge accounting Interest rate swaps Available-for-sale securities (bonds) . .. 189,300 155,260 (8,619)
TOtAL . ot ¥ - ¥ - ¥(11,548)

Notes: 1. SFH applies deferred hedge accounting and fair value hedge accounting in accordance with “Accounting and Auditing Treatments on Application of Accounting Standard
for Financial Instruments in the Banking Industry” (Industry Audit Committee of Japanese Institute of Certified Public Accountants Statement No. 24).
2. Fair value is measured using discounted present value.
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@ Currency derivatives

(Millions of yen)

2011

Notional

As of March 31 Notional amount
Hedge accounting Hedging instrument ~ Hedged item amount total over 1 year Fair value
Fair value hedge accounting Currency swaps Available-for-sale securities (bonds) . . . ¥112,700 ¥53,000 ¥2,028
L] ] ¥ - ¥ - ¥2,028

Notes: 1. SFH applies mainly fair value hedge accounting.
2. Fair value is measured mainly using discounted present value.

Retirement benefit obligations and their supplemental information as of March 31, 2011:

(1) Overview of retirement benefit plans

The domestic life insurance subsidiary provides a lump-sum retirement benefit plan to sales staff and a defined benefit corporate pension
plan and defined contribution pension plan to internal office staff. The non-life insurance subsidiary provides a lump-sum retirement
benefit plan and a defined contribution pension plan. SFH and its banking subsidiary mainly provide a lump-sum retirement benefit plan.

(2) Retirement benefit obligations

(Millions of yen)
As of March 31 2011
Retirement benefit 0blIgations . ... ... .. .. . i ¥(30,040)
Plan @SSELS .. ...ttt e e e e e e 6,359
Unfunded retirement benefit obligations . ... ...... ... . . i (23,681)
Unrecognized net obligation at transition . ... .........o.uiu ittt e 1,657
Unrecognized net actuarial Gain . ... ... ...ttt e 5,301
UNrecognized Prior SEIVICE COSE . ... v .ttt ettt et et e e e e e e et e e e e e e e (516)
Net retirement benefit obligations . . ... ... . e (17,239)
Prepaid PENSION COSES .. .. v vttt ettt ettt e et e e e e e et e e e e e e e e e e e 1,459
Reserve for employees’ retirement beNefits ... ... ....c.o.uuu it e ¥(18,698)
Note: SFH and certain consolidated subsidiaries calculate retirement benefit obligations based on the simplified method.
(3) Retirement benefit expenses

(Millions of yen)
For the year ended March 31 2011
SBIVICE LSt . ittt ettt ettt e e e e e e ¥2,781
TSRS sancna0660006060006060006608060600060600066000606000606000606000606006660006060006600660600066000606000600 344
Expected return on Plan @SSELS . . ... ...ttt ettt e e (297)
Amortization of net obligation at transition ... ... ... .. ... . e 414
Amortization of net actuarial Gain .. ... ... e 829
AMOrtization Of Prior SEIVICE COST . ...ttt ettt ettt et e et e ettt e e e e (129)
OhEIS .o 229
Retirement benefit EXPENSES . . .. .. ...ttt e e e ¥4,171
Notes: 1. SFH and certain consolidated subsidiaries include the retirement benefit expenses in the service cost based on the simplified method.

2. Others includes defined contribution pension plan payments.

(4) Basis for calculating retirement benefit obligations
For the year ended March 31 2011
Method of allocating projected retirement benefits .......... . .. . i Straight-line or point method
DISCOUNT FrALE ..ot 1.3%-1.5%
Expected return 0N plan @SSets . ... .. ....c.uutn ittt e 5.2%
Prior service cost amortization Period ... ...t e 10 years
Net actuarial gain amortization period . ....... ... ... oot 7-10 years
Net obligation at transition amortization period ................c.iuiiiiiiiiiiiiiiii ... 15 years
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Asset retirement obligations
Asset retirement obligations recorded on the consolidated balance sheets

(1) Overview of asset retirement obligations
The reserve for asset retirement obligations is provided for the estimated amount of asbestos removal cost associated with investment and
rental property in accordance with Ordinance on Prevention of Health Impairment due to Asbestos.

(2) Basis of measurement for asset retirement obligations
The amount of asset retirement obligations is calculated by estimating the usable period to be 13 to 43 years from acquisition and then
applying a 1.471 to 2.287% discount rate.

(3) Changes in the balance of asset retirement obligations for the year ended March 31, 2011 were as follows:
(Millions of yen)

For the year ended March 31 2011
Balance at the beginning of the year (NOTE) ... ... ... ...o.iintui et ¥659
Increase due to acquisition of tangible fixed @ssets . . .. ... ... 8
Changes resulting from the passage of time .. ... ... .t 13
Decrease due to execution of asset retirement obligations . ... ... ... it (7)
Decrease due to sale of tangible fiXed @SSELS . ... ... ... ...t (34)
Balance at the end of the year . ... ... .. ... .t ¥640

(Note) Balance at the beginning of period is due to the adoption of the ASB] Statement No. 18, “Accounting Standard for Asset Retirement Obligations” (March 31, 2008) and the
ASBJ Guidance No. 21, “Guidance on Accounting Standard for Asset Retirement Obligations” (March 31, 2008) from the current fiscal year.

Fair value information on investment and rental property
SFH's domestic life insurance subsidiary owns rental office buildings in Tokyo and other cities. Income related to investment and rental prop-
erty amounted to ¥3,158 million for the year ended March 31, 2011. Its main revenues were accounted for in the life insurance business’
“interest income and dividends,” and its main expenses were accounted for in the life insurance business’ “depreciation of real estate for rent
and others” and “other investment expenses.” Impairment losses of ¥1,280 million were recorded for the year ended March 31, 2011.
Below is the consolidated balance sheet amount, net of changes, and the fair value. The fair value is measured by a licensed third-party
real estate appraisal agent.

(Millions of yen)

As of March 31 2011
Consolidated balance sheet amount
Balance at the end of the previous Period . . . ... ... i ¥72,200
Changes during the PEriod . . .. ...ttt ettt e e e (4,716)
Balance at the end of the current period . .. ........ .. .. i 67,483
FaIr VALUE . o e e e e ¥76,604

Note: The consolidated balance sheet amount is the acquisition cost less accumulated depreciation and impairment losses.

Contracts of commitments to provide credit line and overdrafts of the banking subsidiary are agreements to lend to customers, up
to a prescribed amount, as long as there is no violation of any condition established in the contracts. The amount of unused commit-
ments at March 31, 2011 was ¥18,408 million and the amount of unused commitments whose original contract terms are within 1
year at March 31, 2011 was ¥17,408 million.

Borrowed money includes subordinated borrowings of ¥2,000 million subject to a special contract that subordinates the fulfillment of
this obligation to other obligations.

Expected future losses of the domestic life insurance subsidiary under the life insurance policyholder protection structure stipulated

under Article 259 of the Insurance Business Law amounted to ¥8,645 million. Such losses are recognized as expenses during the fiscal
year in which they are contributed.
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Subsequent events

(1) Stock split

Based on a resolution at the Board of Directors’ meeting held on March 8, 2011, SFH implemented the following stock split on April 1, 2011.
@ Method

Shares held by shareholders listed or recorded in the final shareholder registry as of March 31, 2011, were split at a ratio of 200 to one.

@ Increase in shares resulting from the stock split

Common stock: 432,825,000 shares

(2) Per share information is provided below for the year ended March 31, 2011, calculated as if the stock split had been
conducted at the beginning of the fiscal year.
Net assets per share ~ ¥677.88
Net income per share ~ ¥95.90

5. Notes to the Consolidated Statement of Income

Net income per share is calculated based on the weighted-average number of shares of common stock outstanding during the period.
For the year ended March 31, 2011, net income per share was ¥19,179.96. There were no potential dilutive securities.

The basis for this calculation for the year ended March 31, 2011 is net income of ¥41,716 million, the entire amount of which is
applicable to common stocks. The weighted-average number of shares outstanding for the year ended March 31, 2011 was
2,175,000 shares.

6. Note to the Consolidated Statement of Comprehensive Income

(1) Comprehensive income for the year ended March 31,2010

(Millions of yen)

2010
Comprehensive income attributable to parent company ...... ... .. ... ¥71,066
Comprehensive income attributable to MINOFity INTEreStS . ... ... .. ..ttt =
COMPIENENSIVE INCOME .ottt ettt et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e et eee ¥71,066

(2) Other comprehensive income for the year ended March 31,2010

(Millions of yen)

2010
Net unrealized gains on other securities, Nnet of taxes ... ... .. i e ¥22,365
Net deferred gains on hedging instruments, Net of taXes .. .........c.uiuintit it 489
Foreign currency translation adjustments .. ......... .. ..ottt 85
Share of other comprehensive income of affiliates accounted for by the equity method ............................. (0)
Other COMPreNENSIVE INCOME . . .\ttt ettt e e e e e e e e e e e e e e et e e e e e e e et eee ¥22,940
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7. Notes to the Consolidated Statement of Changes in Net Assets

n Types and numbers of shares issued are as follows:

(Thousands of shares)

2011
Number of Number of Number of Number of
shares as of  sharesincreased  shares decreased shares as of
For the year ended March 31 March 31,2010  during the period  during the period March 31,2011
Issued shares
CommON StOCK .. ..o vt 2,175 - - 2,175
Total . o 2,175 - - 2,175
Treasury stock
CommON StOCK .. ..o - - - -
Total . o - - - -
E Information on dividends is as follows:
(1) Dividends paid
Aggregate Cash
Type of  amount of dividends
Resolution shares dividends per share Record date Effective date
Ordinary General Meeting of Shareholders Common ¥6,525
heldon June 25,2010 ..............coiiiinenn... stock million ¥3,000 March 31,2010 June 28,2010
(2) Dividends to be paid in the next fiscal year
Aggregate Cash
Type of  amount of Source of dividends
Resolution shares dividends dividends per share Record date Effective date
Ordinary General Meeting of Common ¥8,700 Retained
Shareholders held on June 24,2011 .... stock million earnings ¥4,000 March 31,2011 June 27,2011

8. Notes to the Consolidated Statement of Cash Flows

n The reconciliation of cash and cash equivalents in the statement of cash flows to Cash and due from banks as stated in the
consolidated balance sheet as of March 31, 2011, is as follows:

(Millions of yen)

As of March 31 2011
Cash and due from banks . .. . ... .o e ¥ 90,455
Call loans of domestic life insurance subsidiary .. ............co.oin ittt e 68,500
Securities of the non-life insurance subsidiary maturing within 3 months of the acquisitiondate ...................... 2,848
Cash and cash @QUIVALENTS . . .. ...ttt e et e e e e et e e e e ¥161,803

E Cash flows from investing activities include cash flows from lending operations of the insurance business.
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Sony Life Financial Data (Consolidated)

Consolidated Balance Sheets

Sony Life Insurance Co., Ltd. and consolidated subsidiaries
As of March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Assets:

Cash and deposits . . ... ..ot ¥ 25675 ¥ 46,112 ¥ 35,578
Callloans . ... 45,800 91,800 68,500
MONEtary TrUSES . . ..ottt e e 607,625 288,772 276,475
SBCUMEIES . .ttt ettt et et e 2,818,578 3,538,090 4,015,294
L0aNS . e 120,469 127,615 134,439
Tangible fixed @SSELS . ... ....ouiuiti 82,806 80,937 76,029
Land .. 33,076 33,076 31,469
BUIliNgS . . .. oo 47,499 46,839 43,694
Leased @SSeLS .. ...ttt 337 272 230
ConstruCtion iN Progress .. ... ....ueueenee it 1,179 — -
Other tangible fixed @assets ..o, 714 749 635
Intangible fixed @ssets ... ........oiniiiii 12,187 13,863 18,391
SOFEWAE . . o et 12,137 13,815 18,346
LeaS@d @SSELS . .« .ttt e 0 0 -
Other intangible fixed @ssets ..........c.ouiiiiiiiiiiiiiniiine... 49 47 44
Due from @genCies ... ...ttt 1 = -
Due from FeINSUMEIS . . ...ttt ettt e 104 120 84
Other @SSetS . . ..ottt 61,989 71,239 56,314
Deferred tax @SSELS . . . ...ttt ettt e e 35,439 27,705 40,761
Reserve for possible 0an l0SSes ............oiiiiiiii i (208) (212) (228)
TOtAl ASSELS . . . ettt ¥3,810,470 ¥4,286,045 ¥4,721,641
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(Millions of yen)

2009 2010 2011
Liabilities:

Policy reserves and others .......... ..o ¥3,614,211 ¥4,012,335 ¥4,404,830
Reserve for outstanding claims .......... ... ... i i 19,114 21,425 28,260
POLICY FESEIVES . .« .\ttt ettt e 3,592,557 3,985,833 4,371,731
Reserve for policyholders’ dividends ............................ ... 2,539 5,076 4,839

Due to agencies ...t 1,216 1,445 1,502

DUe tO FeINSUIErS . . ..ottt et et e 880 716 684

Other liabilities .. ... ..o i 36,924 55,539 66,018

Reserve for employees’ retirement benefits ........... .. .. .. ..o oLl 12,728 14,991 17,599

Reserve for directors’ retirement benefits ..., 95 118 143

Reserve for price fluctuations ..............cooiiiiiiiiiiiiiiiian., 3,653 9,637 16,768
Reserve for price fluctuations ..............oooiiiiiiiiiiiiiinn 3,653 9,637 16,768

Deferred tax liabilities ........ ... 0 0 -

Deferred tax liabilities on land revaluation ............................... 706 706 693

Total Liabilities . . . ..o .ot 3,670,417 4,095,492 4,508,240

Net Assets:

COMMON SEOCK - .« o ettt e e e e et e e 70,000 70,000 70,000

Capital SUMPIUS .. ..ottt 5,865 5,865 5,865

Retained earnings ... .........c.ouuiuuiiui i 61,986 100,825 132,370

Total shareholders’ equity . .........c..oiuiiuiiii i 137,851 176,690 208,235

Net unrealized gains on other securities, net of taxes ..................... 3,925 15,501 6,996

Land revaluation, net of taXes ... ........viueinetn i (1,475) (1,475) (1,499)

Foreign currency translation adjustments . ................. ... ... (248) (163) (331)

Total accumulated other comprehensive income ......................... 2,201 13,862 5,165

Total Nt ASSES . ..ottt 140,052 190,553 213,401

Total Liabilities and Net Assets . .........coueintiiiiiniiii ... ¥3,810,470 ¥4,286,045 ¥4,721,641
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Consolidated Statements of Income and Consolidated Statements of Comprehensive Income

Sony Life Insurance Co., Ltd. and consolidated subsidiaries
For the years ended March 31, 2009, 2010 and 2011

(Consolidated Statements of Income)
(Millions of yen)

2009 2010 2011

Ordinary REVENUES ... ...ttt ettt e ettt e e ee e aeens ¥766,245 ¥882,045 ¥900,359
Income from insurance premiums . .........outntirentneenenennenennnn.. 662,078 700,158 770,401
Investment income ... .. .. 99,049 175,640 119,710
Interest income and dividends ............ ... ..o i 56,041 70,864 87,695
Income from monetary trusts, net . .........ooeiuininein i, — 22,887 6,983
Income from trading securities, net ....... ..., 1,084 - -
Gains on sale of securities .. ... ...t 32,145 15,153 25,030
Gains on redemption of Securities . ..........cooveieiiiiiiii ... 807 3,939 0
Gains on derivatives, net ............o i 8,937 = -
Other investment iNCOMe . ...... ..ottt 33 37 1
Gains on separate accounts, net ........... .. .. oo = 62,757 -
Other ordinary INCOME .. ...ttt et e eens 5117 6,247 10,248
Ordinary EXPENSES . . ..o v ettt et e et e et e e e 733,704 802,264 828,186
Insurance claims and other payments ............ ..., 274,793 274,285 297,973
Insurance claims ........o.oiuiii 62,102 64,859 76,514
ANNUItY PAYMENTS ...ttt 7,111 7,742 8,224
Insurance benefits ........ ... i 32,898 34,670 38,346
SUITENdEr PAYMENES .« ..ttt ettt e ettt e e e e e e 168,137 162,697 170,720
Other PaYMENLS ..o .ottt ettt ettt e e 4,544 4,316 4,167
Provision for policy reserves and others .......... .. .. ... .. .. ... 219,075 395,583 392,766
Provision for reserve for outstanding claims ................ ... .. ... 1,708 2,311 6,834
Provision for policy reserves ..........couvuiiiiin i 217,327 393,267 385,910
Interest on policyholders’ dividend reserve .......... ...t 39 4 21
Investment eXpenses . ...... ... .. 133,545 20,627 19,389
Interest eXpenses ...........o. i 42 29 56
Losses on monetary trusts, net ........... i 856 = -
Losses on sale of securities ... 16,157 10,078 1,867
Devaluation l0SSes 0N SECUTtIeS . ..o .o vt vttt 31,899 - 348
Losses on redemption of securities ..............coiiiiiiiiiiiii.. 262 361 23
Foreign exchange losses, net . .........cooiuiiitiiini .. 2,382 870 618
Provision for reserve for possible loan losses ........................... 134 3 20
Depreciation of real estate for rentand others ......................... 2,932 2,763 2,551
Other investment eXPeNSES ... .....cutiutint e 6,664 6,519 6,433
Losses on separate accounts,net ........... ... il 72,212 = 7,470
Operating eXPENSES . ... .uitt ittt 94,091 97,003 99,537
Other ordinary eXPENSES . .. .. o.uut ettt ettt et e e 12,198 14,763 18,520
Ordinary Profit .. ... 32,540 79,781 72,172

(Continued on next page)
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(Millions of yen)

2009 2010 2011
EXtraordinary Gains . ... ....cueutnten ettt ¥ 20,447 ¥ 0 ¥ 0
Gains on sale of fixed @ssets .........c.oouiuiiiiiiii i 1 0 0
Reversal of reserve for price fluctuations .............. .. .. ... ... 20,446 = -
Reversal of reserve for price fluctuations ............................ 20,446 - -
EXraordinary LOSSES . ... ..outntit ettt ettt 97 6,107 8,735
Losses on disposal of fixed @assets ..............c.coiiiiiiiiiiiiiiia., 60 116 22
IMPAIrMENt L0SSES .. ..o\ttt ettt e 20 5 1,291
Provision for reserve for price fluctuations ............... .. .. .. ..... - 5,984 7,131
Provision for reserve for price fluctuations .......................... - 5,984 7,131
Loss on adjustment for changes of accounting standard
for asset retirement obligations . .......... .. ... i - - 290
Other extraordinary l0SSeS . ...........couiuiuiniinineininenneninn... 16 - -
Provision (Reversal) for Reserve for Policyholders’ Dividends .................. (429) 3,516 1,257
Income Before INCOME TAXES . ... ..vutne ittt 53,320 70,157 62,179
Income Taxes—CUrrent ... ... it 14,087 22,688 31,374
Income Taxes—deferred . ...........ouuiuiinn i 5317 1,630 (8,416)
Total INCOME TAXES . . .. v ottt et et e e e e e e e e e 19,405 24,318 22,957
Income Before Minority INterests ..............oiiuiuiine i .. — — 39,221
Net INCOmMe ... . ¥ 33915 ¥ 45,839 ¥ 39,221
(Consolidated Statements of Comprehensive Income)
(Millions of yen)
For the years ended March 31 2009 2010 2011
Income Before Minority INtErests .. .........vuentirininti i einennen.. M = M = ¥ 39,221
Other Comprehensive INCOME ... ...ttt - - (8,673)
Net unrealized losses on other securities, net of taxes ..................... - - (8,506)
Foreign currency translation adjustments ..., = = (168)
Share of other comprehensive income of affiliates accounted
for using equity method ........ ... .. = = 0
Comprehensive INCOME .. ...ttt e = = 30,547
Comprehensive income attributable to parent company ................... - - 30,547
Comprehensive income attributable to minority interests ................. - - -
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Consolidated Statements of Changes in Net Assets

Sony Life Insurance Co., Ltd. and consolidated subsidiaries
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Shareholders’ Equity
Common stock
Balance at the end of the previous period ............ ... 65,000 70,000 ¥ 70,000
Changes during the period
Issuance of NeW Shares ..............cuiiuiuininuiinuiiinenanin. 5,000 — -
Total changes during theperiod . .......... ..., 5,000 — -
Balance at the end of the current period .............................. 70,000 70,000 70,000
Capital surplus
Balance at the end of the previous period .................... ..., 865 5,865 5,865
Changes during the period
Issuance of NeW Shares ..............c.iieiuininuiinuiiininenin. 5,000 — -
Total changes during theperiod . ............... ..., 5,000 — -
Balance at the end of the current period .............................. 5,865 5,865 5,865
Retained earnings
Balance at the end of the previous period .................. .. .. ..... 35,102 61,986 100,825
Changes during the period
Dividends from surplus . ........... ..ottt (7,000) (7,000) (7,700)
Reversal of land revaluation ........... .. ..ol - - 23
NEL INCOME . .ottt ettt et e 33,915 45,839 39,221
Decrease resulting from change in scope of
application of equity method ............... ..., (31) - -
Total changes during the period . ............ ..., 26,884 38,839 31,544
Balance at the end of the current period ........................... ... 61,986 100,825 132,370
Total shareholders’ equity
Balance at the end of the previous period ....................... ..., 100,967 137,851 176,690
Changes during the period
Issuance of newshares ......... ... . i 10,000 = -
Dividends from surplus . .............oooiiiiii (7,000) (7,000) (7,700)
Reversal of land revaluation ........... ... ..ol - - 23
NEL INCOME . .ottt e ettt 33,915 45,839 39,221
Decrease resulting from change in scope of
application of equity method ............... ... ... (31) - -
Total changes during the period .. .......... ..., 36,884 38,839 31,544
Balance at the end of the current period .............................. 137,851 176,690 208,235
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(Millions of yen)

2009 2010 2011
Accumulated Other Comprehensive Income
Net unrealized gains on other securities, net of taxes
Balance at the end of the previous period .............. .. .. ... ... .. ¥ 82,898 ¥ 3,925 ¥ 15,501
Changes during the period
Net changes of items other than shareholders’ equity ................ (78,972) 11,576 (8,505)
Total changes during the period . ................................... (78,972) 11,576 (8,505)
Balance at the end of the current period .............................. 3,925 15,501 6,996
Land revaluation, net of taxes
Balance at the end of the previous period ..............ccoovviniin.... (1,475) (1,475) (1,475)
Changes during the period
Net changes of items other than shareholders’ equity ................ - — (23)
Total changes during the period .................... ... ... ... - - (23)
Balance at the end of the current period .............................. (1,475) (1,475) (1,499)
Foreign currency translation adjustments
Balance at the end of the previous period ..............ccooiiiiinin.. 786 (248) (163)
Changes during the period
Net changes of items other than shareholders’ equity ................ (1,035) 85 (168)
Total changes during the period . ................................... (1,035) 85 (168)
Balance at the end of the current period ......................... ..., (248) (163) (331)
Total accumulated other comprehensive income
Balance at the end of the previous period .................... .. ... .. 82,209 2,201 13,862
Changes during the period
Net changes of items other than shareholders’ equity ................ (80,008) 11,661 (8,697)
Total changes during the period . ........................ ... .. ... (80,008) 11,661 (8,697)
Balance at the end of the current period .............................. 2,201 13,862 5,165
Total Net Assets
Balance at the end of the previous period .................... .. ... .. 183,177 140,052 190,553
Changes during the period
Issuance of new shares ........ ...t 10,000 - -
Dividends from surplus .............oiuiiiiii (7,000) (7,000) (7,700)
Reversal of land revaluation ........... ... - - 23
Netincome ... .. . 33,915 45,839 39,221
Decrease resulting from change in scope of
application of equity method ............ .. ... .. ...l (31) - -
Net changes of items other than shareholders’ equity ................ (80,008) 11,661 (8,697)
Total changes during the period . ..............vuiiii i anan.. (43,124) 50,500 22,847
Balance at the end of the current period .............................. ¥140,052 ¥190,553 ¥213,401
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Consolidated Statements of Cash Flows

Sony Life Insurance Co., Ltd. and consolidated subsidiaries
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Cash flows from operating activities
Income before income taxes ...t ¥ 53,320 ¥ 70,157 ¥ 62,179
Depreciation of real estate for rent and others ....................... 2,932 2,763 2,551
Depreciation and amortization . ............c.ooitiiiiiiiiniiineann. 1,843 2,339 2,759
IMPAIrMENt lOSSES . .« ..ottt 20 5 1,291
Increase in reserve for outstanding claims ............. ... .. ... 1,708 2,311 6,834
Increase in policy reserves ............o.uiuiiiiiiiiiiaas 217,327 393,267 385,910
Increase in interest of reserve for policyholders’ dividends ............. 39 4 21
Increase (decrease) in reserve for policyholders’ dividends ............. (429) 3,516 1,257
Increase in reserve for possible loan losses ........................... 134 3 20
Increase in reserve for employees’ retirement benefits ................ 1,820 2,333 2,750
Increase in reserve for directors’ retirement benefits .................. 24 22 25
Increase (decrease) in reserve for price fluctuations ................... (20,446) 5,984 7,131
Interest income and dividends ......... ... .. oL, (56,041) (70,864) (87,695)
(Gains) losses 0N SECUMLIES .. ...t uee ettt 84,082 (75,231) (22,624)
Interest eXpenses ...... ... ... 42 29 56
Foreign exchange losses .. ... ...t 2,382 870 618
Losses on disposal of tangible fixed assets ...................... ... .. 66 116 313
Equity in losses of affiliates ... 173 307 944
(Increase) decrease in due from agencies ................coouvineen... (1) 1 -
(Increase) decrease in due from reinsurers ................cooooion... 39 (15) 35
Decrease in other assets
(excluding those related to investing and financing activities) ......... 19,728 20,501 19,223
Increase (decrease) in due to agencies ................oeeeriinann.n. (92) 229 56
Increase (decrease) in due to reinSUrers ...............c.ooeeeeunen.. 139 (163) (32)
Increase in other liabilities
(excluding those related to investing and financing activities) ......... 427 449 621
Others, NBL . ..\ttt et e et 1,018 (12,520) 6,770
Subtotal ... 310,261 346,422 391,019
Interest and dividends received .......... .. ... i 58,971 74,976 92,746
INtErest Paid . . . ..o ettt (42) (29) (56)
Policyholders’ dividends paid ........... ..o, (1,577) (983) (1,516)
OLNErS, NBL ..ot (1,903) (4,955) (5.882)
INCOME tAXES PAIA . . . e\ e ettt et e e e et (8,480) (15,275) (28,835)
Net cash provided by operating activities ......................... 357,228 400,153 447,475
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(Millions of yen)

2009 2010 2011
Cash flows from investing activities
Investments in MONetary trusts . .........ouerererererereenenenennn. ¥ (34,758) ¥  (45,000) ¥ -
Proceeds from sale of monetary trusts ........... ... .. .. il 316,294 372,000 33,381
Purchases Of SECUMLIES .. ..o\ vt ittt et (1,520,347) (1,111,839) (978,802)
Proceeds from sale and redemption of securities ..................... 900,207 488,949 503,460
INVeStmMents iN L0ans . ... ... .ottt (47,351) (46,145) (46,680)
Proceeds from collections of loans.................cooiiiiii i 13,683 17,840 19,263
Others, NBL ...ttt et e e e (2,655) 13,583 -
Total of net cash used in investment transactions .................. (374,927) (310,611) (469,377)
[Total of net cash provided by (used in) operating activities
and investment transactions] . .............ciiiii i [(17,699)] [89,542] [(21,902)]
Purchases of tangible fixed assets .................coiiiiiiiiiin... (2,122) (1,908) (562)
Proceeds from sale of tangible fixed assets ................... .. ..., 1 0 1,450
Purchases of securities of subsidiaries ........... ... .. .. .. .. = (300) -
Purchases of securities of affiliates .....................ccooiiia... (2,000) (9,500) -
OLhErs, MEE . ..ottt e e (5,908) (4,358) (5,041)
Net cash used in investing activities .............................. (384,956) (326,678) (473,531)
Cash flows from financing activities
Proceeds from issuance of shares ............ .. ... 10,000 - -
Cash dividends paid ..........oouiiniriiiii (7,000) (7,000) (7,700)
OLhErs, MEE . ..ottt ettt (76) (58) (37)
Net cash provided by (used in) financing activities ................. 2,923 (7,058) (7,737)
Effect of exchange rate changes on cash and cash equivalents ............ (184) 20 (40)
Net increase (decrease) in cash and cash equivalents .................... (24,989) 66,437 (33,834)
Cash and cash equivalents at the beginning of the fiscalyear............. 96,465 71,475 137,912
Cash and cash equivalents at the end of the fiscal year .................. ¥ 71475 ¥ 137912 ¥ 104,078
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Sony Life Financial Data (Non-consolidated)

Non-consolidated Balance Sheets

Sony Life Insurance Co., Ltd.
As of March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Composition Composition Composition
Amount (%) Amount (%) Amount (%)
Assets:
Cash and deposits .............. ¥ 25174 0.7% ¥ 45707 1.1% 35,103 0.7%
Cash .....coooviiiiiinne. 15 13 13
Deposits ...t 25,158 45,693 35,089
Callloans ..................... 45,800 1.2 91,800 2.1 68,500 1.5
Monetary trusts ................ 607,625 15.9 288,772 6.7 276,475 5.9
Securities ...l 2,819,638 74.0 3,539,114 82.6 4,017,583 85.1
Japanese government bonds . .. 2,196,830 3,023,972 3,548,082
Japanese municipal bonds . .. .. 29,190 28,433 11,328
Japanese corporate bonds . .. .. 270,253 99,351 70,610
Japanese stocks .............. 70,620 103,098 92,691
Foreign securities ............ 189,426 186,043 192,328
Other securities ............. 63,317 98,214 102,540
Loans ....o.vvviiiii i 120,462 3.2 127,599 3.0 134,419 2.8
Policy loans ................. 120,462 127,599 134,419
Tangible fixed assets ............ 82,793 2.2 80,923 19 76,014 1.6
Land ...t 33,076 33,076 31,469
Buildings .................... 47,498 46,839 43,693
Leased assets ................ 337 272 230
Construction in progress ...... 1,179 - -
Other tangible fixed assets .. .. 701 735 621
Intangible fixed assets .......... 12,187 0.3 13,862 03 18,390 0.4
Software .................... 12,136 13,814 18,346
Leased assets ................ 0 0 -
Other intangible
fixed assets ................ 49 47 44
Due from agencies ............. 1 0.0 = = - -
Due from reinsurers ............ 104 0.0 120 0.0 84 0.0
Otherassets................... 61,911 1.6 71,165 1.7 56,250 1.2
Other receivables ............ 29,096 41,580 34,335
Prepaid expenses ............ 992 1,288 1,248
Accrued income .............. 11,252 22,399 14,327
Money on deposits ........... 3,969 3,875 4,073
Collateral pledged on
forward transactions ........ 13,583 — -
Advance payments ........... 1,336 322 491
Others ..........coooiieae. 1,679 1,699 1,773
Deferred tax assets ............. 35,439 0.9 27,686 0.6 40,738 0.9
Reserve for possible loan losses .. (208) (0.0) (212) (0.0) (228) (0.0)
Total Assets . .......oovvvinenenn.. ¥3,810,929 100.0% ¥4,286,540 100.0% ¥4,723,332 100.0%
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2
(Millions of yen) =
2009 2010 2011 v
Composition Composition Composition ;gn
Amount (%) Amount (%) Amount (%) =
Liabilities: £
Policy reserves and others ... .... ¥3,614,027 94.8% ¥4,012,112 93.6% ¥4,404,576 93.3% %
Reserve for outstanding claims . . 19,111 21,424 28,252 :5
Policy reserves ............... 3,592,376 3,985,610 4,371,484 ;
Reserve for policyholders’ S
dividends .................. 2,539 5,076 4,839 g
Due to agencies ................ 1,216 0.0 1,445 0.0 1,502 0.0 é;
Due to reinsurers ............... 880 0.0 716 0.0 684 0.0 f;é
Other liabilities ................ 36,891 1.0 55,501 13 65,980 1.4
Accrued income tax .......... 9,530 16,943 19,482
Other payables .............. 6,032 16,772 23,492
Accrued expenses ............ 11,883 12,088 12,625
Unearned income ............ 883 949 956
Deposits received ............ 360 372 542
Deposits received for
guarantee .................. 6,252 5627 5,518
Lease obligations ............ 388 325 284
Asset retirement obligations . . . - - 633
Policy suspense and
other suspense ............. 1,560 2,420 2,445
Reserve for employees’
retirement benefits ............ 12,727 03 14,989 0.3 17,596 0.4
Reserve for directors’
retirement benefits ............ 95 0.0 118 0.0 143 0.0
Reserve for price fluctuations .. .. 3,653 0.1 9,637 0.2 16,768 0.4
Reserve for price fluctuations .. 3,653 9,637 16,768
Deferred tax liabilities on
land revaluation .............. 706 0.0 706 0.0 693 0.0
Total Liabilities . ................ 3,670,198 96.3 4,095,228 95.5 4,507,945 95.4
Net Assets:
Commonstock ................ 70,000 1.8 70,000 1.6 70,000 15
Capital surplus ................. 5.865 0.2 5,865 0.1 5,865 0.1
Capital reserve .............. 5,865 5,865 5,865
Retained earnings .............. 62,325 1.6 101,464 2.4 134,008 2.8
Earnedreserve ............... 8,478 9,878 11,418
Other retained earnings ...... 53,847 91,585 122,590
Unappropriated retained
earnings for the period .... 53,847 91,585 122,590
Total shareholders’ equity ....... 138,190 3.6 177,329 4.1 209,873 4.4
Net unrealized gains on other
securities, net of taxes ......... 4,015 0.1 15,458 0.4 7,013 0.1
Land revaluation, net of taxes . ... (1,475) (0.0) (1,475) (0.0) (1,499) (0.0)
Total valuation and translation
adjustments ............ .. ... 2,539 0.1 13,982 0.3 5,513 0.1
Total Net Assets................ 140,730 3.7 191,312 4.5 215,387 4.6
Total Liabilities and Net Assets . .. .. ¥3,810,929 100.0% ¥4,286,540 100.0% ¥4,723,332 100.0%
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Non-consolidated Statements of Income

Sony Life Insurance Co., Ltd.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011

Ordinary REVENUES ... ...ttt ettt ettt e e e e eens ¥765,910 ¥881,798 ¥900,091
Income from insurance premiums .. ........oeeeite i, 662,011 700,101 770,330
INSUraNCe PremiUumMS . ..ottt et e 660,642 698,168 768,259
Ceded reinsurance COMMISSIONS ..o uvve vttt et eeeeiieeeaeeanns 1,368 1,932 2,070
INVESTMENT INCOME . . .ttt e e e e et 98,781 175,397 119,500
Interest income and dividends ............. . ... . i, 55,803 70,668 87,533
Interest income from deposits . ...t 0 0 0
Interest income and dividends from securities ....................... 39,033 54,662 70,883
Interest income from l0ans ..ottt 4,732 4,991 5,216
Rent revenue from real estate ...........coiiiiiiiiiiiiiiiii 11,632 10,942 11,379
Other interest income and dividends ............................... 404 71 53
Income from monetary trusts, net . ...........ovueuiniin .. = 22,887 6,983
Income from trading securities, net .......... ..., 1,084 - -
Gains on sale of SecUrities . ... .ottt 32,115 15,107 24,982
Gains on redemption of securities .......... ..., 807 3,939 0
Gains on derivatives, NBL .. ... ..ottt e 8,937 - -
Other investment iNCOME . ... ...ttt e et 32 37 1
Gains on separate accounts, Net . .......... ..ot = 62,757 -
Other ordinary iNCOME .. ...t u ittt e 5117 6,299 10,260
Income for annuity riders ............o.oiiiiiiii 1,779 1,449 1,625
Income for deferred payment of claims .......... .. ... .. .. ... 2,351 3,591 7,202
Other ordinary INCOME ... .. vut ittt 987 1,258 1,432

(Continued on next page)

094  Sony Financial Holdings Inc. Annual Report 2011



(Millions of yen)

2009 2010 2011

Ordinary EXPENSES . . ..o v et ettt et ¥733,500 ¥801,698 ¥826,914
Insurance claims and other payments ..., 274,778 274,278 297,966
Insurance claims . .....o.iutnti e 62,090 64,855 76,513
ANNUILY PAYMENTS ..ottt e 7,111 7,742 8,224
Insurance benefits . ...... ... 32,898 34,670 38,346
SUITENdEr PAYMENTES .« . v ettt ettt et ettt e e e et e e e een s 168,135 162,694 170,716
Refund to policyholders . ...... ... i 2,172 1,950 1,853
ReiNSUrance Premiums .. ..o .ute ettt e e a e 2,370 2,364 2,312
Provision for policy reserves and others .............. .. ... .. oL, 219,031 395,551 392,722
Provision for reserve for outstanding claims .............. .. ... ... .. 1,706 2,312 6,827
Provision for policy reserves . .........c.ooeiriiiii i 217,285 393,234 385,873
Interest on policyholders’ dividend reserve ..................c.oiia.. 39 4 21
Investment eXpenses ........ ... .. i 133,777 20,584 19,303
INTErest EXPENSES ..o\ttt 42 29 56
Losses on monetary trusts, net ...........c. . i 856 = -
Losses on sale of securities ........ ...l 16,157 10,073 1,866
Devaluation loSSes 0N SECUNtIES . ...« v v vuent vttt e 31,899 - 348
Losses on redemption of securities ............ ... i 262 361 23
Foreign exchange losses, net ...... ..., 2,614 833 533
Provision for reserve for possible loan losses ........................... 134 3 20
Depreciation of real estate for rentand others ......................... 2,932 2,763 2,551
Other iNVeStMENTt EXPENSES ...t .vt ettt ettt et et 6,664 6,518 6,432
Losses on separate accounts,net .......... . .. oo 72,212 = 7,470
Operating eXPENSES ... ...ttt ittt e 93,928 96,860 99,374
Other ordinary eXPENSES ... ..o u ittt et e e 11,983 14,424 17,548
Payments of deferred claims .......... ... . i 1,898 2,611 4,678
TaXES o 6,226 6,470 6,784
Depreciation and amortization ...............oiiiiiiiiiiiii i, 1,836 2,334 2,754
Provision for reserve for employees’ retirement benefits ................. 1,995 2,982 3,299
Provision for reserve for directors’ retirement benefits .................. 24 22 25
OtherS ...t e 2 2 5
Ordinary Profit .. ... .o 32,409 80,099 73,176
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Non-consolidated Statements of Income (Continued)

(Millions of yen)

2009 2010 2011
EXtraordinary Gains ... ....ueutnten et et e ettt ¥ 20,446 ¥ - ¥ -
Reversal of reserve for price fluctuations ................... .. .. ... 20,446 - -
Reversal of reserve for price fluctuations ............................ 20,446 = -
Extraordinary LOSSeS . ... ...ttt e 97 6,107 8,735
Losses on disposal of fixed assets ............. ... ..ol 60 116 22
IMPAIrMENt [0SSES .. ..o\ttt et 20 5 1,291
Provision for reserve for price fluctuations .................... .. ... ... - 5,984 7,131
Provision for reserve for price fluctuations ................... ... .... - 5,984 7,131
Loss on adjustment for changes of accounting standard
for asset retirement obligations ............ ... ... oo = = 290
Other extraordinary loSSes ... .........c.ouuiuineneiinuanenennenen.. 16 - -
Provision (Reversal) for Reserve for Policyholders’ Dividends .................. (429) 3,516 1,257
Income Before INCOME TAXES . ..o v vttt ettt e 53,188 70,475 63,183
Income Taxes—CUITeNt ... ... ..ot 14,087 22,688 31,374
Income Taxes—deferred .. .........ouuii i, 5317 1,649 (8,411)
Total INCOME TAXES . . o oottt ettt ettt e e e e e e e e e e e e 19,404 24,337 22,962
Net INCOME ... e ¥ 33,783 ¥ 46,138 ¥ 40,220
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Non-consolidated Statements of Changes in Net Assets

Sony Life Insurance Co., Ltd.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Shareholders’ Equity
Common stock
Balance at the end of the previous period ......................... ¥ 65,000 ¥ 70,000 ¥ 70,000
Changes during the period
Issuance of NeW Shares ... ........oouiiiiiiii e, 5,000 - -
Total changes during the period ............................... 5,000 = -
Balance at the end of the current period .......................... 70,000 70,000 70,000
Capital surplus
Capital reserve
Balance at the end of the previous period ......................... 865 5,865 5,865
Changes during the period
Issuance of Nnew shares . ...ttt 5,000 - -
Total changes during the period ............................... 5,000 = -
Balance at the end of the current period .......................... 5,865 5,865 5,865
Total capital surplus
Balance at the end of the previous period . ........................ 865 5,865 5,865
Changes during the period
Issuance of Nnew shares . ........ ...ttt 5,000 - -
Total changes during the period ............................... 5,000 = -
Balance at the end of the current period .......................... 5,865 5,865 5,865
Retained earnings
Earned reserve
Balance at the end of the previous period ......................... 7,078 8,478 9,878
Changes during the period
Dividends fromsurplus .. ........ ... .. ... i 1,400 1,400 1,540
Total changes during the period ............................... 1,400 1,400 1,540
Balance at the end of the current period . ......................... 8,478 9,878 11,418
Other retained earnings
Unappropriated retained earnings
Balance at the end of the previous period ......................... 28,464 53,847 91,585
Changes during the period
Dividends from surplus . ...........ooiiiiiiii i (8,400) (8,400) (9,240)
Reversal of land revaluation.............. ...l - - 23
Net INCOME ..ot e e 33,783 46,138 40,220
Total changes during the period ............................... 25,383 37,738 31,004
Balance at the end of the current period .......................... 53,847 91,585 122,590
Total retained earnings
Balance at the end of the previous period ......................... 35,542 62,325 101,464
Changes during the period
Dividends from surplus . . .........ooiiiii (7,000) (7,000) (7,700)
Reversal of land revaluation............. ...t - - 23
Net INCOME .. i 33,783 46,138 40,220
Total changes during the period ............................... 26,783 39,138 32,544
Balance at the end of the current period . ......................... 62,325 101,464 134,008
Total shareholders’ equity
Balance at the end of the previous period ......................... 101,407 138,190 177,329
Changes during the period
Issuance of newshares . ...t 10,000 - -
Dividends from surplus .. .........ooiiii i (7,000) (7,000) (7,700)
Reversal of land revaluation.............. ...l - - 23
Net INCOME ..ot 33,783 46,138 40,220
Total changes during the period ............................... 36,783 39,138 32,544
Balance at the end of the current period .......................... 138,190 177,329 209,873
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Non-consolidated Statements of Changes in Net Assets (Continued)

(Millions of yen)

2009 2010 2011
Valuation and Translation Adjustments
Net unrealized gains on other securities, net of taxes
Balance at the end of the previous period ......................... ¥ 82,739 ¥ 4015 ¥ 15,458
Changes during the period
Net changes of items other than shareholders’ equity ............ (78,723) 11,442 (8,445)
Total changes during the period ............................... (78,723) 11,442 (8,445)
Balance at the end of the current period .......................... 4,015 15,458 7,013
Land revaluation, net of taxes
Balance at the end of the previous period ......................... (1,475) (1,475) (1,475)
Changes during the period
Net changes of items other than shareholders’ equity ............ - - (23)
Total changes during the period ............................... - - (23)
Balance at the end of the current period .......................... (1,475) (1,475) (1,499)
Total valuation and translation adjustments
Balance at the end of the previous period ......................... 81,263 2,539 13,982
Changes during the period
Net changes of items other than shareholders’ equity ............ (78,723) 11,442 (8,469)
Total changes during the period ............................... (78,723) 11,442 (8,469)
Balance at the end of the current period .......................... 2,539 13,982 5,513
Total Net Assets
Balance at the end of the previous period ......................... 182,671 140,730 191,312
Changes during the period
Issuance of new shares .......... ..o, 10,000 - -
Dividends from surplus ... .........ooiiii (7,000) (7,000) (7,700)
Reversal of land revaluation ............. ...t - - 23
Netincome ....... ..ot 33,783 46,138 40,220
Net changes of items other than shareholders’ equity ............ (78,723) 11,442 (8,469)
Total changes during the period ............................... (41,940) 50,581 24,075
Balance at the end of the current period .......................... ¥140,730 ¥191,312 ¥215,387
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1. Loans by Borrower Category

(Millions of yen)

As of March 31 2009 2010 2011 g
Bankrupt and quasi-bankrupt loans .......... . .. ¥ - ¥ - ¥ - 5
v

Doubtfulloans ...... ... . . - - - 9
Sub-standard loans . ... ... = = - ‘E
SUDTOTAL .+ ..ttt ettt ettt e e e e - - - o
[9 10 tOLAL] -+ v vt [ [ H

2.

Normal loans . ... 122,600 129,867 136,809 =
L) ] T ¥122,600 ¥129,867 ¥136,809 g
Zz

Notes: 1. Bankrupt and quasi-bankrupt loans are loans to borrowers who are subject to bankruptcy, corporate reorganization or rehabilitation or other similar proceedings and )
other borrowers in serious financial difficulties. 3

2. Doubtful loans are loans to obligors (other than bankrupt and quasi-bankrupt obligors) with deteriorated financial condition and results of operations from which it is 2
unlikely that the principal and interest on the loans will be recovered. §

3. Sub-standard loans are loans on which principal and/or interest are past due for three months or more and loans with a concessionary interest rate, as well as loans with 3

renegotiated conditions in favor of the borrower, including renegotiated schedule and/or waivers, in each case, other than the loans described in notes 1. and 2. above.
4. Normal loans are all other loans.

2. Risk-monitored Loans
Not applicable

3. Accounting Indicators

(Millions of yen)

As of March 31 2009 2010 2011
Insurance claims
Death benefits .. ... ¥ 57295 ¥ 7,126 ¥10,292
Accidental benefits . ... ... 246 251 1,633
Disability payments ... ...ttt 992 1,358 1,833
Maturity benefits ... ... 1,241 1,111 2,159
O RIS 854 879 830
SUDOtal ... 8,630 10,727 16,748
ANNUILY PAYMENTES . ..ot 45 56 60
Insurance benefits ... ... i 4,349 4,657 4,767
SUITENAEr PAYMENES .. . e ettt ettt ettt et et et et e et e e e et enes 5,591 5,880 6,526
Deferred insurance benefits .. ... ... 23 44 28
Total, including others ... ... ... oo ¥19,111 ¥21,424 ¥28,252
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(Millions of yen)

As of March 31 2009 2010 2011
Policy reserves (excluding contingency reserve)

Individual life insurance ....... ... i ¥3,373,573 ¥3,750,483 ¥4,136,542
General @CCOUNTS ... .v ettt ettt ettt et e e 3,129,779 3,419,682 3,782,734
Separate @CCOUNTS . ...ttt 243,794 330,801 353,807

Individual annuities . . ...... ... 99,668 114,166 124,350
General @CCOUNTS ... .vuut ettt ettt et e e 75,084 81,529 90,719
Separate aCCOUNTS . ... .ot 24,584 32,636 33,630

Group life INSUraNCe .. ...t e 142 114 94
General aCCOUNTS ... ..ttt ittt 142 114 94
SEPArate @CCOUNTS ...ttt ettt ettt ettt et e = = -

Group @nNUITIES . ... ..ottt et et e e 73,499 72,348 58,937
General @CCOUNTS . ..ottt e e ettt e e e e 73,499 72,348 58,937
Separate @CCOUNTS .. .....utntittt ittt = = -

OherS e 0 - -
General @CCOUNES . .. ...ttt et et e e e e 0 - -
SEPArate ACCOUNES . .. e ittt ettt ettt et et et ettt e e e et e e ateeneas - - -

Subtotal ... 3,546,884 3,937,113 4,319,924
General @CCOUNTS ... .v ettt ettt ettt e 3,278,505 3,573,675 3,932,486
Separate @CCOUNTS .. ... ..uii ittt ittt ettt i 268,378 363,437 387,438

CONLINGENCY FESEIVE ..\ttt ettt ettt e e e e et e e et e e e e e 45,491 48,497 51,559
L ¥3,592,376 ¥3,985,610 ¥4,371,484
General @CCOUNES . ... u ettt e e e e e e ¥3,323,997 ¥3,622,172 ¥3,984,045
SEPArate @CCOUNTS ...ttt ittt ettt ettt ettt e et e et e e e eae e 268,378 363,437 387,438
(Millions of yen)
As of March 31 2009 2010 2011
Premium reServe ... ... .. ¥3,416,915 ¥3,801,870 ¥4,171,292
Unearned Premilms .. ..o e ntt ettt et e e e e et e e 129,969 135,242 148,632
RefUNd reSeIVE . .. e - - -
CONLINGENCY FESEIVE . ..ttt ettt ittt ettt et et eaiee e, 45,491 48,497 51,559
L ¥3,592,376 ¥3,985,610 ¥4,371,484
Policy reserve calculation methods and ratios
As of March 31 2009 2010 2011

Calculation method
Policies subject to standard policy reserve method

Pure death-protection insurance ......................
Mixed INSUFANCE . ... ovvutit it
Pure endowment insurance ..........................

ANNUILIES ..o

Policies not subject to standard policy reserve method

Pure death-protection insurance ......................
Mixed INSUFANCE . ...\ttt iiiieee e
Pure endowment insurance .................coeii....

ANNUILIES ...

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method
Net level premium
reserve method

Ratio of “amount of the company’s policy reserves
(excluding contingency reserve)” to “policy reserves

required by regulatory standards” ........................

100.0%

100.0%

100.1%

Notes: 1. The calculating methods and ratios are set for individual life insurance and individual annuities. The concept of accumulation method is not targeted at policy reserves
for group life insurance and group annuities, so these insurance policies are not included.
2. The above ratios indicate the amounts of the company'’s policy reserves (excluding contingency reserve) to the required premium reserves and unearned premiums
calculated by (a) the method laid down in the Ministry of Finance Public Notice No. 48 of 1996 for policies to which the standard policy reserve method is applied, and
(b) the net level premium reserve method for policies to which the standard policy reserve method is not applied. In the calculation of such ratios, the amount of the
company’s policy reserves as of March 31,2011, however, includes policy reserves additionally reserved to maintain the future soundness of certain policies.
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Balance of policy reserves by contract year
(Millions of yen)

Balance of Assumed »
Fiscal year issued policy reserves interest rate (%) é
UP O FY 1080 . . oottt ¥ = % =
FYTO8T 10 FY 1085 .. e 30,656 6.00-6.25 !
FYT986 t0 FYTOO0 ..ttt et e et e 50,520 6.00-6.25 e
FYT109T t0 FY100S .. 513,452 2.75-6.25 5
FYT996 to FYZ2000 . . ...ttt ettt e e e e et 1,146,941 1.90-4.00 g
FY2007 t0 FY2005 ..ottt 1,215,272 1.50 g
FY2006 . ..ottt e e 235,781 1.50 g
FY 2007 . . 191,110 1.50 Zz
FY 2008 ..o 170,250 1.50 z
FY 2000 ..t 162,676 1.50 %
FY 2070 . ettt ettt et 156,791 1.50 =

Notes: 1. The balance of policy reserves shows the total of those for individual life insurance and individual annuities, excluding those of separate account assets and
contingency reserves.
2. The assumed interest rate shows the assumed interest rate of the majority of policy reserves for each contract fiscal year.

Balance of policy reserves (general account)

(Millions of yen)
As of March 31 2009 2010 2011
Balance of policy reserves (general account) ............c.ieuiiiiiiiiiiiiiai. s ¥23,732 ¥24,519 ¥29,531

Notes: 1. Calculations employed in the table above apply to the insurance policies subject to the standard policy reserve method provided for under Article 68 of the Ordinance
for Enforcement of the Insurance Business Law of Japan.
2. Each of the balances of policy reserves of the general accounts show the total of premium reserve related to minimum guarantees and unearned premiums.

Calculating method and coefficient

1. Policy reserves related to minimum guarantees are calculated using the standard policy reserve method based on the Ministry of Finance
Public Notice No. 48 of 1996 “Comprehensive Supervisory Guidelines for Insurance Companies. (I1-2-1-3-1)

2. Coefficients used in the calculations are stipulated in Article 5, Paragraph 1-4 of the above Public Notice. The assumed surrender rates
consist of an annual rate of 5.0% during the payment of premiums, and an annual rate of 3.0% after the payment of premiums.

"

(Millions of yen)

2009

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the year ended March 31 insurance annuities insurance annuities annuities Others Total
At the end of the previous fiscal year ........ ¥ 2,649 ¥ 492 ¥ 979 ¥384 M= ¥0 ¥4,506
Increase due to interest .................... 33 6 0 = = = 39
Decrease due to dividend payment .......... 59 57 1,077 382 - 0 1,577
Provision for the current fiscal year .......... (1,475) (177) 1,222 0 - 0 (429)
At the end of the current fiscal year.......... 1,148 263 1,124 3 - 0 2,539
[584] [64] [0] [ [ [ [649]
(Millions of yen)
2010

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the year ended March 31 insurance annuities insurance annuities annuities Others Total
At the end of the previous fiscal year ........ ¥1,148 ¥263 ¥1,124 ¥3 ¥ — ¥0 ¥2,539
Increase due to interest .................... 4 0 0 = = = 4
Decrease due to dividend payment .......... 46 53 880 3 = 0 983
Provision for the current fiscal year .......... 2,195 325 993 2 - 0 3,516
At the end of the current fiscal year.......... 3,301 534 1,237 2 - - 5,076
[818] [78] [0] [ [ [ [896]
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(Millions of yen)

2011
Asset-
formation
Insurance,
Individual asset-
life Individual Group life Group formation
For the year ended March 31 insurance annuities insurance annuities annuities Others Total
At the end of the previous fiscal year ........ ¥ 3,301 ¥534 ¥1,237 ¥ 2 ¥ - ¥-  ¥5076
Increase due to interest .................... 19 1 0 - - - 21
Decrease due to dividend payment .......... 46 125 1,342 2 - - 1,516
Provision for the current fiscal year .......... (657) (21) 1,907 29 - - 1,257
At the end of the current fiscal year.......... 2,617 390 1,802 29 - - 4,839
[1.190] [97] [0] [-] [-] [[]1  [1.288]
Note: Figures in [ ] are accumulated dividends.
(Millions of yen)
2009 2010
Balance at Balance at Balance at Balance at
the end of the end of the end of the end of
the previous the current Increase the previous the current Increase
For the years ended March 31 period period (decrease) period period (decrease)
Reserve for possible loan losses
General reserve for possible loan losses ... .. ¥ 0 ¥ 0 ¥ () ¥ 0 ¥ 0 ¥ 0
Specific reserve for possible loan losses .. ... 74 208 134 208 212 3
Reserve for loan losses from borrowers
in specific foreign countries .............. - - - - - -
Reserve for employees’ retirement benefits ... . 11,324 12,727 1,402 12,727 14,989 2,261
Reserve for directors’ retirement benefits ... ... 71 95 24 95 118 22
Reserve for price fluctuations ................ 24,099 3,653 (20,446) 3,653 9,637 5,984
(Millions of yen)
2011
Balance at Balance at
the end of the end of
the previous the current Increase
For the year ended March 31 period period (decrease)
Reserve for possible loan losses
General reserve for possible loan losses ... ¥ 0 ¥ 0 ¥ 0
Specific reserve for possible loan loSses ....... ... 212 228 16
Reserve for loan losses from borrowers in specific foreign countries ..................... - - -
Reserve for employees’ retirement benefits ........... ..o 14,989 17,596 2,607
Reserve for directors’ retirement benefits .......... ... . i 118 143 25
Reserve for price flUCtULiONS . ... .. ..ottt 9,637 16,768 7,131
(Millions of yen)
For the years ended March 31 2009 2010 2011
Individual life insurance ...... ... .. ¥642,194 ¥680,105 ¥748,010
Lump-sum payment .. ... 30,457 41,072 68,411
Annual PaymMeNt .. ..o 158,923 171,417 192,858
Semi-annual PaYMENt ... ..ttt e 7,880 8,188 8,670
Monthly payment .. ...t e 444,933 459,427 478,069
Individual @nnuities ........ ... i 11,343 10,977 13,410
Lump-sum payment .. ... ... 4,908 3,894 5,746
ANnUAl PaYMENt ... e 1,227 1,467 1,683
Semi-annual PaymMeNt . ... ...t 102 108 112
Monthly payment ... ... 5,104 5,507 5,868
Group life INSUraNCe ... ... .ot 2,886 3,302 3,481
GroUP @NNUILIES . ..ottt ettt ettt ettt ettt 4,217 3,782 3,356
Total, including others ... ... ..c.i.eiui i ¥660,642 ¥698,168 ¥768,259

102  Sony Financial Holdings Inc. Annual Report 2011



(Millions of yen)

2009 2010 2011

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the years ended March 31 Total Total insurance  annuities  insurance annuities  annuities Others Total
Death benefits ......... ¥38,523 ¥38,811 ¥40,672 ¥-  ¥1,379 ¥- ¥- ¥- ¥42,052
Accidental benefits ... .. 729 952 583 - 0 - - - 583
Disability payments .... 1,860 2,349 3,105 - 111 - - - 3,217
Maturity benefits . ...... 18,217 19,119 26,755 - - - - - 26,755
Others ................ 2,760 3,622 3,812 - 91 - - - 3,904
Total .................. ¥62,090 ¥64,855 ¥74,929 ¥- ¥1,583 ¥— ¥— ¥ ¥76,513
(Millions of yen)
2009 2010 2011

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the years ended March 31 Total Total insurance  annuities  insurance annuities  annuities Others Total
Annuity payments ... ... ¥7,111 ¥7,742 ¥— ¥6,226 ¥24 ¥1,973 ¥— ¥— ¥8,224
(Millions of yen)
2009 2010 2011

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the years ended March 31 Total Total insurance  annuities  insurance annuities  annuities Others Total
Death benefits ......... ¥ 1,380 ¥ 1,537 ¥ 1,468 ¥ 55 ¥- ¥ - ¥- ¥- ¥ 1,524
Hospitalization benefits . . 8,086 8,159 8,564 - 0 - - - 8,564
Surgery benefits ........ 7,126 7,267 7,688 - - - - - 7,688
Disability benefits ...... 200 194 120 - 0 - - - 120
Living benefits ......... 3,169 4,831 8,596 - - - - - 8,596
Others ................ 12,934 12,679 9,214 204 - 2,431 - - 11,850
Total .................. ¥32,898 ¥34,670 ¥35,653 ¥260 ¥0 ¥2,431 ¥— ¥— ¥38,346
(Millions of yen)
2009 2010 2011

Asset-

formation

insurance,

Individual asset-

life Individual Group life Group formation
For the years ended March 31 Total Total insurance  annuities  insurance annuities  annuities Others Total
Surrender payments .. .. ¥168,135 ¥162,694 ¥154,833 ¥2,831 ¥-  ¥13,051 ¥- ¥- ¥170,716
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(Millions of yen)

2009 2010
Accu-  Balance at Accu-  Balance at
Depre-  mulated  the end of  Ratio of Depre-  mulated theendof  Ratio of
Acquisition ciation deprecia- the current  deprecia- Acquisition ciation deprecia- the current deprecia-
For the years ended March 31 cost  expenses tion period  tion (%) cost  expenses tion period  tion (%)
Tangible fixed assets ... ¥ 2693 ¥ 316 ¥1520 ¥ 1,173 56.4% ¥ 4387 ¥ 507 ¥1635 ¥ 2,751 37.3%
Buildings ........... 1,621 149 799 821 49.3 3,185 299 850 2334 267
Leased assets ....... 206 60 141 64 687 133 42 111 22 836
Other tangible
fixed assets ....... 866 106 579 286 66.9 1,068 166 673 394 630
Intangible fixed assets .. 15,736 1,517 3,598 12,137 229 18,818 1,823 5,003 13,814 26.6
Others ............... 19 2 9 9 495 24 2 10 13 449
Total ................. ¥18,449 ¥1836 ¥5128 ¥13320 27.8% ¥23,230 ¥2,334 ¥6650 ¥16,580 28.6%
(Millions of yen)
2011
Accu-  Balance at
Depre-  mulated theendof  Ratio of
Acquisition ciation deprecia- the current  deprecia-
For the year ended March 31 cost  expenses tion period  tion (%)
Tangible fixed @SSELS ... ....c.oiiu it ¥ 4,492 ¥ 482 ¥1919 ¥ 2,572 42.7%
BUILAINGS . ..o 3,342 310 1,122 2,220 336
LEASEA @SSELS . . vttt ettt 37 20 35 1 952
Other tangible fixed @ssets ............oiuiiniiiiii it 1,113 151 762 351 68.5
Intangible fixed @ssets ............ i 24335 2,269 5988 18,346 246
(01T 20 2 9 10 46.0
TORAL . ot ¥28,848 ¥2,754 ¥7,918 ¥20,930 27.4%
(Millions of yen)
For the years ended March 31 2009 2010 2011
Sales and marketing eXPeNSES . ... .. u ittt et e ¥46,547 ¥46,661 ¥48,249
Sales administrative EXPENSES . . . ...ttt et e 12,001 11,984 12,461
General administrative EXPENSES . .. ... vttt ettt ettt e eiaanes 35,380 38,214 38,662
TOtAl . ot e ¥93,928 ¥96,860 ¥99,374

Note: Contribution to the Life Insurance Policyholders Protection Corporation of Japan prescribed by Article 259 of the Insurance Business Law is as follows:

(Millions of yen)

For the years ended March 31 2009 2010 2011
Life Insurance Policyholders Protection
Corporation of Japan........................ ¥747 ¥798 ¥864
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4. Reconciliation to Core Profit and Non-consolidated Ordinary Profit

(Millions of yen)

For the years ended March 31 2009 2010 2011 ;%A
Core profit (A) o ¥ 38,005 ¥64,517 ¥56,295 5
CaPItAl BAINS e et e 42,137 29,947 26,604 ¥
Income from monetary trusts, Net . .. .....ouvutnt ittt = 14,839 1,622 ,‘3_
Income from trading securities, net . ... ... 1,084 - - &
Gains on sale of secUrities .. ...t 32,115 15,107 24,982 §
Gains on derivatives, NBL .. . ...ttt e e 8,937 - - 5
Foreign exchange gains, net ....... ... .ottt = = - §
Other capital gaiNS . . ..o\ttt e e - - - z
Capital loSSeS . ... .t 63,914 11,355 2,748 z
Losses on monetary trusts, net ....... ... i 12,842 — - A
Losses on trading Securities, Net .. .......couvutntit i, = = - %
Losses on sale of SeCUrities ...........ouiieiiii i, 16,157 10,073 1,866 £
Devaluation losses on securities ............oiiiiiiii i, 31,899 - 348
Losses on derivatives, Net .. .........oiuiit i - - -
Foreign exchange losses, Net . ... ..ot 2,614 833 533
Other capital loSSES . . ...ttt e 399 449 -
Net capital gains (losses) () P (21,776) 18,591 23,856
Core profit plus net capital gains (losses) (A)+(B) oo 16,228 83,108 80,152
Other one-time GaiNS . . . ...ttt ettt 16,315 - -
Gains from reiNSUrANCE ... ...outut et e - — -
Reversal of contingency reserve ............ooueiutiiiniinieneannennen.. 16,315 = -
OtherS ettt e - - -
Other one-time [0SSES .. .. ..ttt e 134 3,009 6,975
Losses from reinsSuranCe ............o.uioutontoiten i, - - -
Provision for contingency reserve ...............oeiiiiiiiiiiiiiiiin.. - 3,005 3,062
Provision for specific reserve for possible loan losses ........................ 134 3 20
Provision for reserve for loan losses from borrowers
in specific foreign countries ........ ... .. i - - -
Write-off of loans ........ ... . i = = -
OtherS .ttt e e e — — 3,893
Net other one-time gains (losses) (o P 16,180 (3,009) (6,975)
Ordinary profit (A)+B)+(C) ... ¥ 32,409 ¥80,099 ¥73,176

Notes: 1. Core profit for the fiscal year ended March 31, 2009 (A) includes income gains of ¥11,986 million in income from monetary trusts; other capital losses include impairment
losses of ¥399 million from investment partnership.
2. Core profit for the fiscal year ended March 31,2010 (A) includes income gains of ¥8,047 million in income from monetary trusts; other capital losses include impairment
losses of ¥449 million from investment partnership.
3. Core profit for the fiscal year ended March 31,2011 (A) includes income gains of ¥5,361 million in income from monetary trusts; “Others” of other one-time losses
includes provision of additional policy reserve of ¥3,893 million.
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(Millions of yen)

For the year ended March 31 2009 2010 2011
COrE REVENUES . .ttt et e e e e e e e e e ¥735,758 ¥851,851 ¥873,486
Income from insurance premiums .. ......ouuint et ent i 662,011 700,101 770,330
INSUraNCe PremiUMS . ..o .u ettt ettt et et ee e 660,642 698,168 768,259
Ceded reinsurance COMMISSIONS ... v v vttt ettt et eeae et e e 1,368 1,932 2,070
Investment iNComMe .. ... ... . 56,643 137,402 87,534
Interest income and dividends .......... ... ... 55,803 70,668 87,533
Gains on redemption of securities ........... ..ot 807 3,939 0
Other investment iNCOMe . .........oiiitiiiiiiii i 32 37 1
Gains on separate accounts, Net . ............ouuiiutiniiinannenneaneann.. = 62,757 -
Other ordinary iNCOME .. ...ttt e et e 5117 6,299 10,260
Income for annuity fders ... .......o.oeonitin i, 1,779 1,449 1,625
Income for deferred payment of claims ........... ..., 2,351 3,591 7,202
Other ordinary iNCOME ... ..ottt 987 1,258 1,432
Other COTE MBVENUES . .. ...ttt t ettt e et e et et et e eaeeas 11,986 8,047 5,361
COre EXPENSES ...ttt 697,753 787,333 817,190
Insurance claims and other payments ............c..cooiiiiiiiiiiiiiiean... 274,778 274,278 297,966
Insurance claims . .. ... 62,090 64,855 76,513
ANNUILY PAYMENTS ..ottt et et 7,111 7,742 8,224
Insurance benefits . ....... ..o i 32,898 34,670 38,346
SUITENdEr PAYMENES . . .o ottt ettt ettt e ettt e 168,135 162,694 170,716
Refund to policyholders . . ... .o 2,172 1,950 1,853
Reinsurance premiums .. ...o.uu it 2,370 2,364 2,312
Provision for policy reserves and others .......... .. .. ... .. 235,347 392,546 385,767
INVeStMENt EXPENSES . ...ttt 81,714 9,225 16,534
INterest eXPENSES ... .. ..o 42 29 56
Losses on redemption of securities .......... ... 262 361 23
Provision for general reserve for possible loan losses ........................ - 0 0
Depreciation of real estate for rentand others ............................. 2,932 2,763 2,551
Other iNVestMeNnt EXPENSES .. ...ttt 6,264 6,069 6,432
Losses on separate accounts,net .......... ... il 72,212 = 7,470
OPErating EXPENSES . ... ettt ettt et et et e e e e 93,928 96,860 99,374
Other ordinary EXPENSES ... ...ttt ettt et e e 11,983 14,424 17,548
Payments of deferred claims .......... ... i 1,898 2,611 4,678
TaXES . 6,226 6,470 6,784
Depreciation and amortization ...............iuiiiiii i 1,836 2,334 2,754
Provision for reserve for employees’ retirement benefits ..................... 1,995 2,982 3,299
Provision for reserve for directors’ retirement benefits ...................... 24 22 25
OtNErS . e 2 2 5
Other COre EXPENSES . . o .t ettt et ettt et e et — — -
COre PrOfit . o vt ¥ 38,005 ¥ 64,517 ¥ 56,295
(Billions of yen)
For the years ended March 31 2009 2010 2011
NegatiVe SPread . .. ...ttt e ¥21.3 ¥11.5 ¥6.3
Investment yield for core profit ......... .. ... . i 1.90% 2.17% 2.26%
Investment yield (general account) ............coviiiiiiiiii e 1.11 2.54 2.68
Average assumed iNtErest Fate . ... ...euineie ettt 2.59 2.51 2.43
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5. Fair Value Information on Securities (General Account)

Valuation gains (losses) on trading-purpose securities

(Millions of yen)

2009 2010 2011
Net valuation Net valuation Net valuation
gains (losses) Balance gains (losses) Balance gains (losses)
Balance recorded sheet recorded sheet recorded
As of March 31 sheet amount in income amount in income amount in income
Trading-purpose securities ........ ¥22,871 ¥(4,318) ¥— ¥5,711 ¥ ¥—
Note: The chart above includes trading-purpose securities included in “monetary trusts,” etc.
Fair value information on securities
a. Fair value information on securities with market value (except trading-purpose securities)
(Millions of yen)
2009
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .................cocoeo... ¥1,399,011 ¥1,425,713 ¥26,702 ¥28,991 ¥ 2,288
Policy reserve matchingbonds ....................... = = = = =
Stocks of subsidiaries and affiliated companies ......... - - - - -
Available-for-sale securities ......................... 1,675,529 1,699,732 24,202 56,286 32,083
Japanese government and corporate bonds .......... 1,546,918 1,573,911 26,993 51,624 24,630
Japanese stocks ... ...l 56,950 58,371 1,421 4,510 3,088
Foreign securities ............coerereriinrninen.n. 64,210 60,569 (3,641) 150 3,791
Bonds ... 64,210 60,569 (3.641) 150 3,791
Stocks, €LC. « ot - - - - -
Other SeCUrties .. ..o vv vt 7,450 6,879 (570) 1 572
Monetary claims purchased ....................... - - - - -
Certificates of deposit ..............c...ocoiiat. - - - - -
Others .. ..ot = = = = =
TOtAl et ¥3,074,540  ¥3,125,446 ¥50,905 ¥85,277 ¥34,372
Japanese government and corporate bonds ............ ¥2,904,503  ¥2,958,363 ¥53,860 ¥80,615 ¥26,755
Japanese Stocks ... 56,950 58,371 1,421 4,510 3,088
Foreign securities ........... ... i i 105,636 101,831 (3.805) 150 3,955
Bonds ... 105,636 101,831 (3.805) 150 3,955
Stocks, etc. ... = = = = =
Other SeCUNtIes . . ..o v vttt 7,450 6,879 (570) 1 572

Monetary claims purchased .......................... - - -
Certificates of deposit................ccociiiii... = = =
Others ..o - - -

Sony Financial Holdings Inc. Annual Report 2011 107

(Pa1epij0suod-UoN) e1eQ |eueUlY 3)17 AuoS o 317 Auos




(Millions of yen)

2010
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities ............c.cooeieininn. ¥2,275629  ¥2,255,176 ¥(20,453) ¥10,572 ¥31,026
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... - - - - -
Available-for-sale securities .............. ... ... ... 1,126,543 1,166,944 40,401 42,252 1,850
Japanese government and corporate bonds .......... 1,061,593 1,090,012 28,418 29,677 1,259
Japanese stocks .......... il 51,723 62,183 10,459 10,956 497
Foreign securities ..............oiiiiiiiiiiiin... 8,084 8,010 (74) 19 93
Bonds ... 8,084 8,010 (74) 19 93
StOCKS, €LC. « vt - - - - -
Other securities . .........ooevuiiiieeineiinnnn.. 5,140 6,738 1,597 1,598 0
Monetary claims purchased ....................... = = = =
Certificates of deposit .......... ...t - - - - -
Others ..ot = = — — —
Total ..o ¥3,402,172  ¥3,422,120 ¥ 19,947 ¥52,824 ¥32,877
Japanese government and corporate bonds ............ ¥3,295318  ¥3,295,356 ¥ 37 ¥32,323 ¥32,285
Japanese Stocks . ... 51,723 62,183 10,459 10,956 497
Foreign securities ......... ..o 49,989 57,843 7,853 7,947 93
Bonds ... 49,989 57,843 7,853 7,947 93
Stocks, etC. ... = = = = =
Other securities ..........ootiieiiinii .. 5,140 6,738 1,597 1,598 0
Monetary claims purchased .......... ... .. - - - -
Certificates of deposit . .............coiiiiiiia.. = = = = =
Others .. ...t — — — — —
(Millions of yen)
2011
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities ...............c.covinn. ¥2,914,365 ¥2,892,180 ¥(22,184) ¥25,518 ¥47,703
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... - - - - -
Available-for-sale securities ................... ... ... 940,112 964,374 24,261 30,903 6,642
Japanese government and corporate bonds .......... 884,466 904,194 19,727 22,921 3,194
Japanese stocks .. ... ...l 49,856 53,706 3,849 7,207 3,357
FOreign Securities .............oveerenenenenannns 1,919 1,828 (90) - 920
Bonds ... 1,919 1,828 (90) - 920
Stocks, €tC. ..ot - - - - -
Othersecurities . ..........cooviiiiiiiiiiinnn.. 3,869 4,644 774 774 -
Monetary claims purchased ....................... - - - - -
Certificates of deposit .......... ...t - - - - -
Others .. ..iuiitiiiiiiaiaes - - - - -
TOtAl . e ¥3,854,478 ¥3,856,555 ¥ 2,077 ¥56,422 ¥54,345
Japanese government and corporate bonds ............ ¥3,756,448  ¥3,749,943 ¥ (6,505) ¥44,392 ¥50,897
Japanese stocks . ... 49,856 53,706 3,849 7,207 3,357
Foreign securities ........... ... i 44,303 48,260 3,957 4,048 20
Bonds ... 44,303 48,260 3,957 4,048 20
StOCkS, €tC. ..t - - - - -
Other SeCUrities . .......c.ovvuvrineneeneienennen.. 3,869 4,644 774 774 -

Monetary claims purchased .......................... - - - - -
Certificates of deposit..............ccoiiiiiine, - - - - -
Others .. - - - - -

Notes: 1. The above table includes assets which are permitted to be treated as equivalent to securities defined in the Financial Instruments and Exchange Law of Japan.
2. Carrying amount and net unrealized gains (losses) on monetary trusts, including items other than trading-purpose securities, amounted to ¥268,446 million and ¥7,814
million as of and for the year ended March 31,2011.
3. Carrying amount represents the amount after deductions for depreciable costs and impairment losses, before mark-to-market.
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b. Carrying amounts of securities without market value

(Millions of yen)

As of March 31 2009 2010 2011
Held-to-maturity SECUMILIES ... ...\ttt ¥ - ¥ - ¥ -
Unlisted foreign bonds . ... ... - - -
OtherS o = = -
Policy reserve matching bonds .......... ..ot - - -
Stocks of subsidiaries and affiliated companies .......... ... .. .. oL, 6,047 15,847 15,847
Available-for-sale SeCUrties . ... ... e 24,721 24,883 27,582
Unlisted domestic stocks (except OTC Stocks) . ......vvveneeninienennenann... 4 42 4
Unlisted foreign stocks (except OTC StOCKS) .« .. .vvvvirein e eineeeennnn. 739 885 1,049
Unlisted foreign bonds . ... ...t - - -
ONEIS ettt e e 23,977 23,955 26,528
TOTAL . e ¥30,769 ¥40,731 ¥43,430

c. Fair value information consisting of that stated in the previous table-a and foreign exchange and other gains (losses) for table-b

(Millions of yen)

2009

Carrying Net unrealized Unrealized Unrealized

As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .............c.ccooena... ¥1,399,011 ¥1,425,713 ¥26,702 ¥28,991 ¥ 2,288
Policy reserve matching bonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... 6,047 6,047 - - -
Available-for-sale securities ..................ooa... 1,700,251 1,719,894 19,643 56,761 37,117
Japanese government and corporate bonds .......... 1,546,918 1,573,911 26,993 51,624 24,630
Japanese stocks ... 56,954 58,376 1,421 4,510 3,088
Foreign securities ................cocoiiiiiiiain.. 64,950 61,275 (3,675) 150 3,825
Bonds ... ... 64,210 60,569 (3.641) 150 3,791
STOCKS, €1C. v\ttt 739 705 (33) - 33
Other securities . ........oovuiiieiinininnn.. 31,427 26,331 (5,095) 476 5572
Monetary claims purchased ....................... = = = = =
Certificates of deposit ..............coooiiiiiia.. - - - - -
Others . ... - — — — —
TOtAl ot ¥3,105310  ¥3,151,656 ¥46,346 ¥85,752 ¥39,406
Japanese government and corporate bonds ............ ¥2,904,503  ¥2,958,363 ¥53,860 ¥80,615 ¥26,755
Japanese Stocks ... ... 59,954 61,376 1,421 4,510 3,088
Foreign securities ......... . .o i i 109,424 105,585 (3.838) 150 3,988
BONdS ... 105,636 101,831 (3.805) 150 3,955
STOCKS, €1C. vttt et 3,787 3,753 (33) - 33
Other SECUNties .. ..vv vttt 31,427 26,331 (5,095) 476 5572
Monetary claims purchased .......................... - - - - -
Certificates of deposit. ..., = = = = =
Others .. - - - - -
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(Millions of yen)

2010
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities ............c.cooeieininn. ¥2,275629  ¥2,255,176 ¥(20,453) ¥10,572 ¥31,026
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... 15,847 15,847 - - -
Available-for-sale securities .............. ... ... .. ... 1,151,426 1,188,138 36,711 42,946 6,234
Japanese government and corporate bonds .......... 1,061,593 1,090,012 28,418 29,677 1,259
Japanese stocks .. ... 51,766 62,225 10,459 10,956 497
Foreign securities ..............coiiiiiiiiiiiii... 8,970 8,809 (160) 19 180
Bonds ... ... 8,084 8,010 (74) 19 93
SEOCKS, B1C. « v vttt et 885 798 (86) - 86
Other securities . .........ooevriieneiiineiennnn.. 29,095 27,090 (2,005) 2,292 4,298
Monetary claims purchased ....................... = = = = =
Certificates of deposit .......... ...t - - - - -
Others .ot — — - — -
Total ..o ¥3,442,904  ¥3,459,162 ¥ 16,258 ¥53,519 ¥37,261
Japanese government and corporate bonds ............ ¥3,295318  ¥3,295,356 ¥ 37 ¥32,323 ¥32,285
Japanese stocks . ... 62,066 72,525 10,459 10,956 497
Foreign securities ......... ..o 56,422 64,189 7,766 7,947 180
Bonds ... 49,989 57,843 7,853 7,947 93
Stocks, etC. ... 6,433 6,346 (86) — 86
Other SeCUrties ... ...vueutt e 29,095 27,090 (2,005) 2,292 4,298
Monetary claims purchased ...................oou.. - - - - -
Certificates of deposit . ...........c..coiiiiiii ... = = = = =
Others .. ...t — — — — —
(Millions of yen)
2011
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .............cooeieinin.. ¥2,914,365 ¥2,892,180 ¥(22,184) ¥25,518 ¥47,703
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... 15,847 15,847 - - -
Available-for-sale securities .......................... 967,695 990,829 23,133 32,820 9,686
Japanese government and corporate bonds .......... 884,466 904,194 19,727 22,921 3,194
Japanese stocks ........ . 49,861 53,711 3,849 7,207 3,357
Foreign securities ...l 2,969 2,807 (162) - 162
Bonds ... 1,919 1,828 (90) - 920
Stocks, €LC. ..t 1,049 978 (71) - 71
Other Securities .. .....o.vuer et 30,397 30,116 (281) 2,691 2,972
Monetary claims purchased ....................... - - - - -
Certificates of deposit ...............coooiiiii... - - - - -
Others .. ...t - - - - -
TOtal . e ¥3,897,908 ¥3,898,857 ¥ 949 ¥58,339 ¥57,389
Japanese government and corporate bonds ............ ¥3,756,448  ¥3,749,943 ¥ (6,505) ¥44,392 ¥50,897
Japanese stocks ... 60,161 64,011 3,849 7,207 3,357
Foreign securities ........... ..., 50,900 54,786 3,886 4,048 162
Bonds ... 44,303 48,260 3,957 4,048 90
Stocks, €tC. .. i i 6,597 6,526 (71) - 71
Other SeCUrities .. ....vvie et 30,397 30,116 (281) 2,691 2,972
Monetary claims purchased .......................... - - - - -
Certificates of deposit...............cooviiiine. - - - - -
Others ..o - - - - -
(Millions of yen)
2009
Balance sheet Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts .. ...ttt ¥607,625 ¥607,625 ¥ ¥— ¥—
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(Millions of yen)

2010
Balance sheet Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts .. ... ...t ¥288,772 ¥288,772 Y= ve S
(Millions of yen)
2011
Balance sheet Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts ... ..ottt ¥276,475 ¥276,475 ¥ ¥ ¥
Note: The table above includes ¥50 million of jointly invested monetary trusts.
Monetary trusts for investment
(Millions of yen)
2009 2010 2011
Net valuation Net valuation Net valuation
Balance gains (losses) Balance gains (losses) Balance gains (losses)
sheet recorded sheet recorded sheet recorded
As of March 31 amount in income amount in income amount in income
Monetary trusts for investment ... ¥32,020 ¥(4,413) ¥681 ¥5,711 ¥— ¥—
Monetary trusts for held-to-maturity and policy reserve matching and other monetary trusts
(Millions of yen)
2009
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts for held-to-maturity ................. ¥ - ¥ - ¥ - ¥ - ¥ -
Monetary trusts for policy reserve matching ........... - - - - -
Other monetary trusts .........coveeeueneininennn.. 567,248 575,554 8,306 17,478 9,172
(Millions of yen)
2010
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts for held-to-maturity ................. ¥ - ¥ - ¥ - ¥ - ¥ -
Monetary trusts for policy reserve matching ........... - - - - -
Other monetary trusts . ............euuiiueineann.... 285,525 288,039 2,514 2,968 453
(Millions of yen)
2011
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Monetary trusts for held-to-maturity ................. ¥ - ¥ - ¥ - ¥ - ¥—
Monetary trusts for policy reserve matching ........... - - - - -
Other monetary trusts .........coveeienuininennn.. 268,610 276,425 7,814 7,814 -
Not applicable
<Reference> Holdings of securitized papers and other sub-prime related investments
(Billions of yen)
2009 2010
Asof  Unrealized Realized Asof  Unrealized Realized
March 31, gains gains March 31, gains gains
As of March 31 Fair Value 2008 (Losses) (losses) Fair Value 2009 (Losses) (losses)
SPES .o = = = = = = = =
CDO .ot = = = = = = = =
Other sub-prime or Alt-A exposure ... - - - - - - - -
CMBSs ..o = = = = = = = =
Leveraged finance .................. - - - - - - - -
RMBS .. = = = = = = = =
Credit link note/loan ................ = = = = = = = =
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(Billions of yen)

2011

Asof  Unrealized Realized

March 31, gains gains

As of March 31 Fair Value 2010 (losses) (losses)
SRS e - - - -
Ol ittt - - - -
Other sub-prime or Alt-A €XPOSUIE ... ... ..ttt - - - -
OB S - - - -
Leveraged finanCe ... .. ..ottt e - - - -
RS e - - - -

Credit link NOte/loan . ... ... - -

Notes: Other than the investments in the table above, Sony Life held:

-

with NIKKEI 225 index-linked coupons (market value of ¥41.2 billion and unrealized loss of ¥0.1 billion as of March 31, 2009)

N~

March 31, 2010)

w

March 31,2011)

6. Fair Value Information on Securities (Company Total)

Valuation gains (losses) on trading-purpose securities

. As of March 31, 2009, CB repackage bonds (market value of ¥19.1 billion and unrealized loss of ¥1.4 billion as of March 31, 2009) and principal protected 30-year notes
. As of March 31, 2010, principal protected 30-year notes with NIKKEI 225 index-linked coupons (market value of ¥49.8 billion and unrealized gain of ¥7.9 billion as of

. As of March 31, 2011, principal protected 30-year notes with NIKKEI 225 index-linked coupons (market value of ¥46.4 billion and unrealized gain of ¥4.0 billion as of

(Millions of yen)

2009 2010 2011

Net valuation Net valuation Net valuation

Balance gains (losses) Balance gains (losses) Balance gains (losses)

sheet recorded sheet recorded sheet recorded

As of March 31 amount in income amount in income amount in income
Trading-purpose securities ........ ¥283,272 ¥(77,934) ¥350,302 ¥73,005 ¥372,801 ¥(7,579)

Note: The chart above includes trading-purpose securities included in “monetary trusts,” etc.

Fair value information on securities
a. Fair value information on securities with market value (except trading-purpose securities)

(Millions of yen)

2009

Carrying Net unrealized Unrealized Unrealized

As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .......................... ¥1,399,011 ¥1,425,713 ¥26,702 ¥28,991 ¥ 2,288
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... - - - - -
Available-for-sale securities ................... ... ... 1,675,529 1,699,732 24,202 56,286 32,083
Japanese government and corporate bonds .......... 1,546,918 1,573,911 26,993 51,624 24,630
Japanese stocks .. ... ... 56,950 58,371 1,421 4,510 3,088
Foreign securities .............oieeinireinanannn.. 64,210 60,569 (3.641) 150 3,791
Bonds ... 64,210 60,569 (3.641) 150 3,791
Stocks, €tC. ...t = = = = =
Other securities . ..........c.oooiiiiiiiiinnen.... 7,450 6,879 (570) 1 572
Monetary claims purchased ....................... - - - - -
Certificates of deposit .......... ..ot = = = = =
Others .ottt - - - - -
Total .o ¥3,074,540  ¥3,125,446 ¥50,905 ¥85,277 ¥34,372
Japanese government and corporate bonds ............ ¥2,904,503  ¥2,958,363 ¥53,860 ¥80,615 ¥26,755
Japanese stocks ... 56,950 58,371 1,421 4,510 3,088
Foreign Securities .. .......ovuirerir e, 105,636 101,831 (3,805) 150 3,955
BONds ... 105,636 101,831 (3,805) 150 3,955
Stocks, €tC. ..ot - - - - -
Other securities ..........coooiiiiiininnnen.. 7,450 6,879 (570) 572

Monetary claims purchased .......... ... - - - -
Certificates of deposit . ..., - - - -
Others .. . = = = =
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(Millions of yen)

2010
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .............c.ccooovna... ¥2,275629  ¥2,255,176 ¥(20,453) ¥10,572 ¥31,026
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... = = = = =
Available-for-sale securities ................ ... ... .. 1,126,543 1,166,944 40,401 42,252 1,850
Japanese government and corporate bonds .......... 1,061,593 1,090,012 28,418 29,677 1,259
Japanese stocks . ... 51,723 62,183 10,459 10,956 497
Foreign securities ................coooiiiiiiiain.. 8,084 8,010 (74) 19 93
Bonds ... ... 8,084 8,010 (74) 19 93
StOCKS, EC. « o\t ta - - - - -
Other securities . ........ovvuiiieiinininnn.. 5,140 6,738 1,597 1,598 0
Monetary claims purchased ....................... = = = =
Certificates of deposit ..............cooiiiiiiin.. - - - - -
Others . ... - — — — —
L ¥3,402,172  ¥3,422,120 ¥ 19,947 ¥52,824 ¥32,877
Japanese government and corporate bonds ............ ¥3,295318  ¥3,295,356 ¥ 37 ¥32,323 ¥32,285
Japanese Stocks ... 51,723 62,183 10,459 10,956 497
Foreign securities ........... ... o i 49,989 57,843 7,853 7,947 93
Bonds ... 49,989 57,843 7,853 7,947 93
Stocks, etc. ... = = = = =
Other securities . .........oouiii i 5,140 6,738 1,597 1,598 0
Monetary claims purchased .......................... - - - - -
Certificates of deposit . ...............oooiiiiiiat = = = = =
Others ..o - - - - -
(Millions of yen)
2011
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .......................... ¥2,914,365 ¥2,892,180 ¥(22,184) ¥25,518 ¥47,703
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... - - - - -
Available-for-sale securities ........... ... .. ... ... .. 940,112 964,374 24,261 30,903 6,642
Japanese government and corporate bonds .......... 884,466 904,194 19,727 22,921 3,194
Japanese Stocks .. ... .. 49,856 53,706 3,849 7,207 3,357
Foreign securities .......... ... .o il 1,919 1,828 (90) - 90
Bonds ... 1,919 1,828 (90) - 90
Stocks, etC. ... - - - - -
Other SeCUrties ... ...oouve ettt 3,869 4,644 774 774 -
Monetary claims purchased ....................... - - - - -
Certificates of deposit ........... ...t - - - - -
Others .. ..ottt - - - - -
TOtal. ot ¥3,854,478  ¥3,856,555 ¥ 2,077 ¥56,422 ¥54,345
Japanese government and corporate bonds ............ ¥3,756,448 ¥3,749,943 ¥ (6,505) ¥44,392 ¥50,897
Japanese stocks ... 49,856 53,706 3,849 7,207 3,357
Foreign securities ........ ..ot 44,303 48,260 3,957 4,048 20
BONdS ... 44,303 48,260 3,957 4,048 920
Stocks, €tC. ..o - - - - -
Other securities ... ... 3,869 4,644 774 774 -

Monetary claims purchased ................c.cooiu. -
Certificates of deposit. ... -
Others .. ..ot -

Notes: 1. The above table includes assets which are permitted to be treated as equivalent to securities defined in the Financial Instruments and Exchange Law of Japan.
2. Carrying amount and net unrealized gains (losses) on monetary trusts, including items other than trading-purpose securities, amounted to ¥268,446 million and ¥7,814

million as of and for the year ended March 31, 2011.

3. Carrying amount represents the amount after deductions for depreciable costs and impairment losses, before mark-to-market.
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O Held-to-maturity securities

(Millions of yen)

2010 2011
Balance sheet Balance sheet
As of March 31 amount Fair value Difference amount Fair value Difference
Held-to-maturity securities whose fair
value exceeds balance sheet amount . . ¥ 266,057 ¥ 276,630 ¥ 10,572 ¥1,044,022 ¥1,069,541 ¥ 25,518
Japanese government and
corporate bonds ................ 224,152 226,797 2,645 1,001,639 1,023,109 21,470
Foreign securities ................ 41,904 49,832 7,927 42,383 46,431 4,048
Other securities .................. — — — - - -
Held-to-maturity securities whose
fair value does not exceed
balance sheet amount ............. 2,009,572 1,978,546 (31,026) 1,870,342 1,822,639 (47,703)
Japanese government and
corporatebonds ................ 2,009,572 1,978,546 (31,026) 1,870,342 1,822,639 (47,703)
Foreign securities ................ - - - - - -
Other securities .................. — — — - - -
Note: The above table is disclosed starting from the end of the fiscal year ended March 31, 2010.
O Policy-reserve-matching bonds—Not applicable
O Available-for-sale securities
(Millions of yen)
2010 2011
Carrying Balance sheet Carrying Balance sheet
As of March 31 amount amount Difference amount amount Difference
Available-for-sale securities whose
balance sheet amount exceeds
carryingamount .................. ¥974,336 ¥1,016,588 ¥42,252 ¥729,226 ¥760,130 ¥30,903
Japanese government and
corporate bonds ................ 924,153 953,831 29,677 702,042 724,964 22,921
Japanese stocks .......... .. ... ... 40,242 51,198 10,956 23,314 30,521 7,207
Foreign securities ................ 4,805 4,825 19 - - -
Other securities .................. 5,134 6,732 1,598 3,869 4,644 774
Monetary claims purchased ....... - - - - - -
Certificates of deposit ............ - - - - - -
Others . ...t = = = - - -
Available-for-sale securities whose
balance sheet amount does
not exceed carrying amount ........ 152,206 150,356 (1,850) 210,886 204,243 (6,642)
Japanese government and
corporate bonds ................ 137,440 136,180 (1,259) 182,424 179,229 (3,194)
Japanese stocks . ...l 11,481 10,984 (497) 26,542 23,185 (3,357)
Foreign securities ................ 3,278 3,185 (93) 1,919 1,828 (90)
Other securities . ................. 5 5 (0) - - -
Monetary claims purchased ....... - - - - - -
Certificates of deposit ............ - - - - - -
Others . .....oiiiiiiiiian... = = = - - -
Note: The above table is disclosed starting from the end of the fiscal year ended March 31, 2010.
b. Carrying amounts of securities without market value
(Millions of yen)
As of March 31 2009 2010 2011
Held-to-maturity SECUNtIES . ... ..ottt et e ¥ - ¥ - ¥ -
Unlisted foreign bonds . ....... ..o = = -
(@1 T £ P - - -
Policy reserve matchingbonds ....... ... = = -
Stocks of subsidiaries and affiliated companies ............. . .. oot 6,047 15,847 15,847
Available-for-sale securities ... ... ... 24,721 24,883 27,582
Unlisted domestic stocks (except OTC Stocks) . ...ovvevireineriiennenenn.n. 4 42 4
Unlisted foreign stocks (except OTC StOCKS) ... .ovvuernir e eeieaenaenen, 739 885 1,049
Unlisted foreign bonds . ... ... .o e - - -
OTNTS ettt e 23,977 23,955 26,528
L ¥30,769 ¥40,731 ¥43,430

114 Sony Financial Holdings Inc. Annual Report 2011



c. Fair value information consisting of that stated in the previous table-a and foreign exchange and other gains (losses) for table-b is as follows:
(Millions of yen)

2009

Carrying Net unrealized Unrealized Unrealized

As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities ..................cooo... ¥1,399,011 ¥1,425,713 ¥26,702 ¥28,991 ¥ 2,288
Policy reserve matchingbonds ....................... = = = = =
Stocks of subsidiaries and affiliated companies ......... 6,047 6,047 - - -
Available-for-sale securities ................. ... ... 1,700,251 1,719,894 19,643 56,761 37,117
Japanese government and corporate bonds .......... 1,546,918 1,573,911 26,993 51,624 24,630
Japanese stocks .. ... 56,954 58,376 1,421 4,510 3,088
Foreign securities ............couirireriinininin.n. 64,950 61,275 (3,675) 150 3,825
Bonds ... 64,210 60,569 (3.641) 150 3,791
SEOCKS, €1C. + v vttt 739 705 (33) - 33
Other securities . .. ......vv e, 31,427 26,331 (5,095) 476 5,572
Monetary claims purchased ....................... - - - - -
Certificates of deposit ................ooiiiia... - - - - -
Others .. ..ot = = = = =
TOtAl et ¥3,105,310  ¥3,151,656 ¥46,346 ¥85,752 ¥39,406
Japanese government and corporate bonds ............ ¥2,904,503  ¥2,958,363 ¥53,860 ¥80,615 ¥26,755
Japanese Stocks ... 59,954 61,376 1,421 4,510 3,088
Foreign securities ........... ... o i i 109,424 105,585 (3.838) 150 3,988
Bonds ... 105,636 101,831 (3.805) 150 3,955
Stocks, etc. ... 3,787 3,753 (33) = 33
Other SeCUNtIeS ..\ v v vttt 31,427 26,331 (5,095) 476 5,572

Monetary claims purchased .......................... = = = = =
Certificates of deposit...... ..o, - - - - -

Others .. - - - - -
(Millions of yen)

2010

Carrying Net unrealized Unrealized Unrealized

As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities .......................... ¥2,275,629  ¥2,255,176 ¥(20,453) ¥10,572 ¥31,026
Policy reserve matching bonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... 15,847 15,847 - - -
Available-for-sale securities ..............c.coiiia... 1,151,426 1,188,138 36,711 42,946 6,234
Japanese government and corporate bonds .......... 1,061,593 1,090,012 28,418 29,677 1,259
Japanese Stocks .. ... .. 51,766 62,225 10,459 10,956 497
Foreign Securities .............c.c.vieeiniuninann.s 8,970 8,809 (160) 19 180
Bonds ... 8,084 8,010 (74) 19 93
SEOCKS, €1C. v\ttt 885 798 (86) - 86
Other Securities . .......oveve i 29,095 27,090 (2,005) 2,292 4,298
Monetary claims purchased ....................... — — — — —
Certificates of deposit .............coooiiiiiiia.. - - - - -
Others . .ottt - - - - -
TOtal et ¥3,442,904  ¥3,459,162 ¥ 16,258 ¥53,519 ¥37,261
Japanese government and corporate bonds ............ ¥3,295318  ¥3,295,356 ¥ 37 ¥32,323 ¥32,285
Japanese stocks . ... 62,066 72,525 10,459 10,956 497
Foreign securities ........ ..ot 56,422 64,189 7,766 7,947 180
BONds ... 49,989 57,843 7,853 7,947 93
Stocks, €tC. .. 6,433 6,346 (86) - 86
Other securities ... ... 29,095 27,090 (2,005) 2,292 4,298

Monetary claims purchased ................c.ooiu. - - - - -
Certificates of deposit. ..., - - - - -
Others .. .o = = = = =
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(Millions of yen)

2011
Carrying Net unrealized Unrealized Unrealized
As of March 31 amount Fair value gains (losses) gains losses
Held-to-maturity securities ............c.cooeieininn. ¥2,914,365 ¥2,892,180 ¥(22,184) ¥25,518 ¥47,703
Policy reserve matchingbonds ....................... - - - - -
Stocks of subsidiaries and affiliated companies ......... 15,847 15,847 - - -
Available-for-sale securities ......................... 967,695 990,829 23,133 32,820 9,686
Japanese government and corporate bonds .......... 884,466 904,194 19,727 22,921 3,194
Japanese stocks .. ... 49,861 53,711 3,849 7,207 3,357
Foreign securities .............ooiiiiiiiiiiii... 2,969 2,807 (162) - 162
Bonds ... 1,919 1,828 (90) - 920
StOCKS, €€, vttt 1,049 978 (71) - 71
Other Securities .. .....ovvee i 30,397 30,116 (281) 2,691 2,972
Monetary claims purchased ....................... - - - - -
Certificates of deposit .......... ...t - - - - -
Others ..ot - - - - -
Total ..o ¥3,897,908 ¥3,898,857 ¥ 949 ¥58,339 ¥57,389
Japanese government and corporate bonds ............ ¥3,756,448  ¥3,749,943 ¥ (6,505) ¥44,392 ¥50,897
Japanese Stocks . ... 60,161 64,011 3,849 7,207 3,357
Foreign securities ........... oo 50,900 54,786 3,886 4,048 162
Bonds ... 44,303 48,260 3,957 4,048 920
SEOCKS, BEC. vttt e 6,597 6,526 (71) - 71
Other securities ..........ooiiitiiinii .. 30,397 30,116 (281) 2,691 2,972
Monetary claims purchased ...................oo.... - - - -
Certificates of deposit . .............coiiiiiiii .. - - - -
OtherS .ot - - - - -
(Millions of yen)
2009 2010
Net Net
unreal- unreal-
Balance ized  Unreal-  Unreal- Balance ized  Unreal-  Unreal-
sheet gains ized ized sheet gains ized ized
As of March 31 amount Fair value  (losses) gains losses amount Fair value  (losses) gains losses
Monetary trusts ........ ¥607,625 ¥607,625 ¥— ¥— ¥— ¥288,772 ¥288,772 ¥— ¥— ¥—
(Millions of yen)
2011
Net
unreal-
Balance ized  Unreal-  Unreal-
sheet gains ized ized
As of March 31 amount Fair value  (losses) gains losses
MONELANY TrUSES . oottt ettt ettt e e ¥276,475 ¥276,475 ¥- ¥- ¥-
Note: The table above includes ¥50 million of jointly invested monetary trusts.
Monetary trusts for investment
(Millions of yen)
2009 2010 2011
Net valuation Net valuation Net valuation
Balance gains (losses) Balance gains (losses) Balance gains (losses)
sheet recorded sheet recorded sheet recorded
As of March 31 amount in income amount in income amount in income
Monetary trusts for investment ... ¥32,020 ¥(4,413) ¥681 ¥5,711 ¥ ¥
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Monetary trusts for held-to-maturity and policy reserve matching and other monetary trusts

(Millions of yen)

2009 2010
Net Net
unrealized Unreal- unrealized Unreal-
Carrying gains  Unrealized ized Carrying gains Unrealized ized
As of March 31 amount Fair value (Losses) gains losses amount Fair value (Losses) gains losses
Monetary trusts
for held-to-maturity ¥ - ¥ - ¥ - ¥ - ¥ - ¥ - ¥ - ¥ - ¥ - ¥ -
Monetary trusts
for policy reserve
matching ......... - - - - - - - - - -
Other monetary
HUSES 6000000000000 567,248 575,554 8,306 17,478 9,172 285,525 288,039 2,514 2,968 453
(Millions of yen)
2011
Net
unrealized
Carrying gains Unrealized Unrealized
As of March 31 amount Fair value  (losses) gains losses
Monetary trusts for held-to-maturity ......... ... .. .. . L. ¥ - ¥ - ¥ - ¥ - ¥—
Monetary trusts for policy reserve matching ........... ..., - - - - -
Other MoNetary trUSES . ... ...ttt ettt ettt 268,610 276,425 7,814 7,814 -
Not applicable
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Performance Indicators of Sony Life (Non-consolidated)

1. Key Performance Indicators for Past Five Years

(Millions of yen)

For the years ended March 31 2007 2008 2009 2010 2011
Policy amountinforce ......... ... .. .. .. ... ¥31,152,672 ¥32,434,587 ¥33,537,084 ¥34,598244 ¥35947,326
Individual life insurance ............... ... ... ... 30,038,118 31,237,078 32,229,100 33,164,100 34,421,831
Individual annuities . ............ ... L 206,374 260,268 288,559 306,661 326,699
Group life insurance ......... ..ol 908,179 937,241 1,019,424 1,127,481 1,198,794
Policy amount in force for group annuities ............ 72,633 73,307 73,499 72,348 58,937
Annualized premiums from insurance in force ......... 504,691 530,011 547,898 573,331 604,793
Of which, medical protection,
living benefit protection and other products . ...... 117,466 122,854 126,662 133,023 140,776
New policy amount ..........cooveiuiiennenennnn.. 3,437,215 3,808,542 3,888,906 4,056,495 4,213,996
Individual life insurance ........ ...t 3,396,867 3,744,680 3,834,610 4,017,527 4,166,278
Individual annuities .. ............ ... oL 32,590 57,908 39,100 31,709 32,746
Group life insurance ......... ... ..ol 7,757 5,953 15,196 7,258 14,971
Annualized premiums from new policies .............. 65,541 63,475 61,693 68,780 71,230
Of which, medical protection,
living benefit protection and other products ....... 14,479 13,358 13,443 16,264 16,679
Ordinary reVeNUES . ... ....c.ueutnuenneeneennennen. 689,591 741,250 765,910 881,798 900,091
Of which, income from insurance premiums ........ 605,561 648,406 662,011 700,101 770,330
Of which, investment income ..................... 78,722 87,493 98,781 175,397 119,500
Ordinary eXPeNSES . . .. vvvuviteene e 674,696 701,959 733,500 801,698 826,914
Of which, insurance claims and other payments ... .. 219,347 241,106 274,778 274,278 297,966
Of which, investment expenses ................... 8,184 69,895 133,777 20,584 19,303
Of which, operating expenses ..................... 87,328 94,367 93,928 96,860 99,374
Ordinary profit ... 14,895 39,290 32,409 80,099 73,176
Netincome ...t 7,494 18,514 33,783 46,138 40,220
Core profit .......cooieiiii 24,366 23,571 38,005 64,517 56,295
Commonstock ... 65,000 65,000 70,000 70,000 70,000
Number of shares issued and outstanding
(thousands of shares) ...............cocooiiiin.s 65,000 65,000 70,000 70,000 70,000
Total @ssets . ......oovuiiiiiii i 3,445,970 3,659,786 3,810,929 4,286,540 4,723,332
Of which, separate account assets ................. 322,672 321,789 275,160 373,604 398,124
Policy reserves ........c.ocouiiiiiiiiiiiiies 3,088,888 3,375,090 3,592,376 3,985,610 4,371,484
Loans ..ot 96,804 108,688 120,462 127,599 134,419
SeCUrties ...t 2,217,902 2,388,932 2,819,638 3,539,114 4,017,583
Solvency marginratio ...l 1,852.0% 1,747.9% 2,060.5% 2,637.3% 2,900.1%
[1,720.0%]
Number of employees ............................. 5,253 5,372 5,599 5,835 5,921
Notes: 1. Policy amount in force is the total of individual life insurance, individual annuities and group life insurance. Policy amounts for individual annuities are equal to the sum
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of (a) the funds to be held at the time annuity payments are to commence for policies for which annuity payments have not yet commenced and (b) the amount of

policy reserves for policies for which payments have commenced.

Policy amount in force for group annuity products is equal to the amount of outstanding policy reserves.

New policy amount is the total of individual life insurance, individual annuities and group life insurance. New policy amounts for individual annuities are equal to the

funds to be held at the time annuity payments commence.

. Annualized premiums, which include individual life insurance and individual annuities, are converted to a per-year premium amount by multiplying individual premiums
by a coefficient corresponding to the premium payment method. (For lump-sum payment policies, premiums are divided by the number of coverage years.)

. “Medical protection, living benefit protection and other products” is the portion of the annualized premium for medical protection benefits (hospitalization benefits,

surgical benefits, etc.) and living benefit protection (benefits for specific diseases, nursing care benefits, etc.).

Cabinet Office Ordinance No. 23 of 2010 and FSA Public Notice No. 48 of 2010 prescribe a revision in the methods of calculating total solvency margin and total risk

(increasing the strictness of margin inclusion, and making risk measurement stricter and more sensitive). These changes are to be applied from fiscal 2011. The above-

stated figure in [ ] is calculated on the assumption that these changes were applied at the end of fiscal 2010.

2. Key Performance Indicators

Policy amount in force

(Millions of yen)

2009 2010

Change from Change from Change from Change from

March 31, March 31, March 31, March 31,

As of March 31 Number 2008 (%) Amount 2008 (%) Number 2009 (%) Amount 2009 (%)

Individual life insurance .. 4,657,604 106.0% ¥32,229,100 103.2% 4,954,761 106.4%  ¥33,164,100 102.9%
Individual annuities ... .. 51,192 112.3 288,559 110.9 55,673 108.8 306,661 106.3
Group life insurance .... = = 1,019,424 108.8 = = 1,127,481 110.6
Group annuities ........ — — 73,499 100.3 = — 72,348 98.4

118

Sony Financial Holdings Inc. Annual Report 2011



(Millions of yen)

2011

Change from Change from

March 31, March 31,

As of March 31 Number 2010 (%) Amount 2010 (%)

Individual life insurance ........ ... ..o 5,283,620 106.6% ¥34,421,831 103.8%
Individual @annuities . ... ... e 60,432 108.5 326,699 106.5
Group life INSUFANCE ... ..ot e - - 1,198,794  106.3
GroUP @NNUITIES . .. e ettt ettt ettt et et ae e eaaneens - - 58,937 81.5

Notes: 1. The policy amount in force for individual annuities are equal to the sum of (a) the funds to be held at the time annuity payments are to commence for policies for which
annuity payments have not yet commenced and (b) the amount of policy reserves for policies for which payments have commenced.
2. The policy amount in force for group annuities is equal to the amount of outstanding policy reserves.

New policy amount
(Millions of yen)

(Pa1epI10SUOD-UON) 3417 AUOS JO S101EDIPU| ADUBLLLIOKD] «f 3)17 AUOS

2009

Amount,

YoY YoY Amount, of which,

change change of which, increase from

For the year ended March 31 Number (%) Amount (%) new policies conversion
Individual life insurance ............... ... .. ..., 526,766 102.4%  ¥3,834,610 102.4%  ¥3,834,610 ¥—
Individual annuities ................cc ... 7,372 70.3 39,100 67.5 39,100 —
Group lifeinsurance .......... .. ..ol - - 15196 2552 15,196 -
Group annuities . ........oouueeiinieiinieinneannn = = = = = =
(Millions of yen)

2010

Amount,

YoY YoY Amount, of which,

change change of which, increase from

For the year ended March 31 Number (%) Amount (%) new policies conversion
Individual life insurance ........... ... ... ... 575,712 109.3%  ¥4,017,527 1048%  ¥4,017,527 ¥
Individual annuities ..............co i 6,496 88.1 31,709 81.1 31,709 -
Group lifeinsurance ............. ..ol - - 7,258 478 7,258 -

Group annuities . ...........oueiiiiiiiniiinneennn.. - - = = - —

(Millions of yen)

2011

Amount,

YoY YoY Amount, of which,

change change of which, increase from

For the year ended March 31 Number (%) Amount (%) new policies conversion
Individual life insurance .......... ... ... . 592,497 102.9% ¥4,166,278 103.7% ¥4,166,278 ¥
Individual annuities ............ ..o i, 6,836 105.2 32,746 1033 32,746 -
Group life insurance ..., - - 14,971 206.3 14,971 -

Group annuities ...........ouuiiiii i - - - - - —

Notes: 1. The new policy amount including increase from conversion for individual annuities is equal to the funds held at the time annuity payments commence.
2. The new policy amount for group annuities is equal to the initial premium payment.

Policy amount in force
(Millions of yen)

2009 2010 2011

Change from Change from Change from

March 31, March 31, March 31,

As of March 31 Amount 2008 (%) Amount 2009 (%) Amount 2010 (%)

Individual life insurance .......... ¥538,252 103.3% ¥563,002 104.6% ¥592,438 105.2%
Individual annuities .............. 9,646 109.4 10,329 107.1 12,354 119.6

Total ..o ¥547,898 103.4% ¥573,331 104.6% ¥604,793 105.5%

Of which, medical protection,
living benefit protection
and other products ........... ¥126,662 103.1% ¥133,023 105.0% ¥140,776 105.8%

New policies
(Millions of yen)

2009 2010 2011
For the years ended March 31 Amount  YoY change (%) Amount  YoY change (%) Amount  YoY change (%)
Individual life insurance .......... ¥60,108 98.1% ¥67,332 112.0% ¥69,467 103.2%
Individual annuities .............. 1,585 71.2 1,447 91.3 1,763 121.8
Total ... ¥61,693 97.2% ¥68,780 111.5% ¥71,230 103.6%

Of which, medical protection,
living benefit protection
and other products ........... ¥13,443 100.6% ¥16,264 121.0% ¥16,679 102.6%

Notes: 1. Annualized premiums refer to an amount that is calculated by multiplying individual premium amounts by a coefficient that differs depending on the premium payment
methods, thereby converting the figure to a per-year premium. (For lump-sum payment policies, premiums are divided by the number of coverage years.)
2. “Medical protection, living benefit protection and other products” indicates the portion of annualized premiums for medical protection benefits (hospitalization benefits,
surgical procedure benefits, etc.) and products with living benefit protection (benefits for specific illness, nursing care benefits, etc.).
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Policies and policy amount in force by product
(Millions of yen)

2009 2010 2011
As of March 31 Number Amount Number Amount Number Amount
Individual life insurance products
Pure death-protection insurance ..............c.coooeviiiiiiiiiiiinn. 3677273 ¥30,037466 3870831 ¥30842528 4,086,013 ¥31,934,745
Variable life insurance (whole life type) ...........ccooviviiinininss 483591 2,832,957 511,988 2,895,561 534,656 2,934,754
Modified payment whole life insurance ................cooeviiiiint, 18,124 185,771 17,386 174,634 16,697 164,613
Limited payment whole life insurance ..............ccooiiiiiiiii 366,292 3,138,275 354,323 3,009,950 343,769 2,900,204
Family NSURANCE ... ..o 1,429 13,402 1374 12,834 1,342 12,547
Interest rate-sensitive whole life insurance .....................ooe. 410979 2,445,758 444,161 2,601,849 476,508 2,754,434
Whole life insurance (no selection type) .............c.oovvuvuininnnss 5734 11,052 5,406 10,238 5,090 9,514
Living benefit insurance (whole life type) ............coooiiiiiinints 213,936 679,717 252,115 800,586 305,458 981,753
Variable life insurance (term type) .. .......coovvviriiiiniiiiinen, 1,706 59,386 1,678 56,139 1,555 50,658
Family incOmMe iNSUFANCe . . ... vttt 106,691 2,641,124 126,133 3,214,133 154,934 4,076,624
Living standard inSUTaNCe ..........vvveetvreeniiie e anenaes 5,743 117,289 5,043 97,172 4,484 81,203
Level premium plan term life insurance ...l 123045 2,700,740 111,294 2,402,005 102,364 2,182,437
Decreasing term life insurance ..............cooieiiiiiiiiiiii i 55,262 1,093,035 55,085 1,032,262 56,935 1,045,130
Living benefit insurance (term type) ...........ccoveriiiiiiiinines 19,658 165,891 26,098 218,466 32,964 276,049
Level premium plan term life insurance (non-smoker preferred risk) ... ... . 23,459 981,352 22,151 918,464 20,953 862,219
Decreasing term life insurance (non-smoker preferred risk) ............. 32,163 939,680 33,158 925,035 32,163 853,194
Family income insurance (non-smoker preferred risk) .................. 60,581 2,181,437 64,247 2217742 60,405 1,997,796
Increasing term life iINSUraNCe .. .....vovvetvne e 453 25,446 313 18,516 205 14,144
Long-term level premium plan term life insurance
(with disability benefit) ..o 15,293 704,516 18,323 826,607 21,342 953,998
Increasing term life insurance (reduced surrender value) ................ 4346 151,822 4,145 146,613 4,019 142,118
Level premium plan term life insurance (no surrender value) ............ 6,164 120,294 17,076 314,687 25,751 476,555
Income protection insurance to cover three major diseases ............. 2,707 2,609 4,394 3,548 6,819 4,840
Semi-participating whole life nursing-care insurance . .................. 23,091 94,414 33,856 138,180 54,236 215,565
Whole life nursing-care insurance (reduced surrender value) ............ - - - - 2,445 408
CancerinSUMANCE . ....vvvueie ettt ettt 253,769 38,054 241,708 34,992 233,618 33,268
Whole-life cancer insurance (08) .........c.ovvvivreriiiiniiinannnn. 11,399 1,504 23,203 2,762 35,212 3,799
Cancer hospitalization insurance ...............coooviviiiiiiiennn.. - - 15,676 - 27,170 -
Comprehensive medical inSUraNCe . .......o.vvvvvuveniniieeinene, 1414918 782014 1,464,870 757,429 1,510,234 734,427
Long-term comprehensive medical insurance ..................oo.een 16,659 6,629 15,543 6,280 14,604 5,963
Semi-participating living standard insurance (joint type) ............... 81 1,740 84 1,792 81 1,687
Term riders and Others . ........o.ovivesieieieieit i [419779] 7921542  [438914] 8,004,039 [462,625] 8,164,830
MiXed INSUTANCE ...\ttt ettt 294,565 1,096,128 292,819 1,068,528 299,275 1,069,306
Variable life insurance (limited term type) ..........ooovvvviriiiennnn. 41,236 124,543 42,950 125,912 43,304 124,056
Endowment iNSURANCE . ... .vvveevit et ettt et e e 209,441 832,293 203,880 801,878 200,862 786,693
Semi-participating endowment insurance ..................ooinnne. 43,888 139,292 45,989 140,736 55,109 158,556
Pure endowment inSUraNCe ...........oooviiiiiiiiiiiii i, 685,766 1,095,504 791,111 1,253,043 898,332 1,417,780
Semi-participating educational endowment insurance ................. 685,766 1,095,504 791,111 1,253,043 898,332 1,417,780
Living benefit rider ... = = = = - -
Total individual life insurance products ..............cccoveeviiiinen.. 4657604 32229100 4954761 33,164,100 5283620 34,421,831
Individual annuity products
Semi-participating individual annuities ..o, 18,450 93,092 21,690 106,760 25,783 124,554
Individual variable annuities. . ...........ooieeii 28,025 152,525 28,728 154,707 28,806 154,246
OIS .. 4,717 42,941 5,255 45,193 5,843 47,899
Total individual annuity products ..............ooeveieiiiiiinn... 51,192 288,559 55673 306,661 60,432 326,699
Group life insurance products
Group term life iNSUANCE. .. ... v.veee ettt 97,770 249,798 112,542 252,719 133,831 254,683
Group welfare term life insurance. ............ccovviiieiiiiiiienn. 127,670 86,095 127,460 82,853 128,142 80,121
Group credit life inSUraNCe . . . ...t 2,700,760 683414 2,430,708 791,822 2,223,731 863,925
Annuity payment Fider ..o 157 115 136 86 113 64
Total group life insurance products...........ccovvvveiiiiiiinn... 2,926,357 1019424 2,670,846 1,127,481  2,485817 1,198,794
Group annuity products
New-type corporate annuities. ..............oooviviiiiiiiiiiieiiinn... 30,774 5927 29312 5318 27,989 5,065
Defined contribution corporate annuities .....................cooeei... 347,450 67,571 343,982 67,029 153,558 53,872
Total group annuity Products. . .......ouveueeriinieiiiniiiiiiiinnnn, 378,224 73,499 373,294 72,348 181,547 58,937
Medical protection insurance (8roup-type) . .. ......cocoeereeieiiiien... 129 0 - - - -

ReINSUrANCe reCIPIENES . . ...ttt ettt - - = = - _

Notes: 1. “Term riders and others” includes, in addition to term riders, living benefit whole life policy riders and semi-participating lump sum nursing-care riders every five years.

2. The total number of policies in force for term riders and others, and living benefit riders is excluded from total individual life insurance products.

3. "Semi-participating individual annuities” and "Individual variable annuities” under individual annuity products refer to the policies for which annuity payments have not
yet commenced.
The amounts of policies for which annuity payments have not yet commenced are the funds to be held at the time annuity payments commence.
“Others” under individual annuity products include semi-participating nursing-care riders, semi-participating fixed individual annuity riders, and the policies for which
annuity payments have commenced.
The policy amounts of the policies for which annuity payments have commenced are those of outstanding policy reserves.
The numbers of policies for group life insurance products, group annuity products, medical protection insurance (group-type) and reinsurance recipients reflects the total
numbers of insured parties.
. The amount of “Annuity payment rider” under group life insurance products is equal to the sum of (a) the funds to be held at the time annuity payments are to commence
for policies for which annuity payments have not yet commenced and (b) the amount of policy reserves for policies for which payments have commenced.
The policy amount in force for group annuity products is equal to the amount of outstanding policy reserves.
. The amount of medical protection insurance (group-type) is equal to the daily claims for hospitalization.
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New policies and new policy amount by product

(Millions of yen)
2009 2010 2011 Y
For the years ended March 31 Number Amount Number Amount Number Amount 2
Individual life insurance products 5
Pure death-protection iNSUrANCE ..........ovvervvrieriineinieienennn. 368310  ¥3,517,412 426,559  ¥3,732,145 433,356  ¥3,858,946 VY
Variable life insurance (whole life type) .............cocoiiviiinnnn. 61,504 296,186 47,701 196,923 41,839 169,713 3
Modified payment whole life insurance ................c.ccooeiients 166 4,508 147 2,679 134 2,571 g
Limited payment whole life insurance ...............cocooiiiiiin. 1 50 3 63 3 24 e
Family iNSUFANCE ... v et e 9 53 1 7 - - =S
Interest rate-sensitive whole life insurance .................ooooets 49,285 286,308 55,486 315,631 54,520 311,677 g
Whole life insurance (no selection type) .........vvvevivviniieninnnn. 322 524 302 449 306 450 o
Living benefit insurance (whole life type) ................coooieinnn. 26,434 86,595 46,319 151,235 62,418 215,204 ;§
Variable life insurance (term type) .........coovvvrirvriiieniniiennn, 223 7,294 143 2,623 40 1,221 =
Family income iNSUFaNCE . .. ... evveet et 14,390 435,313 30618 962,232 38,976 1,241,124 %
Living standard insurance ..............ocovviiiiiiiiiiiiiiiii, = = = = - - §
Level premium plan term life insurance ..............coviiiiiininn. 5657 100,455 2,539 47,936 3,440 84,566 %
Decreasing term life insurance ...............ocooviiiiiiiiiiiins 5935 124,890 5176 104,727 7,179 168,486 g
Living benefit insurance (term type) ...........ovvvvreriririnininnnns 5978 52,662 8,237 68,962 9,044 76,851 &
Level premium plan term life insurance (non-smoker preferredrisk) ... ... 1,603 66,099 685 34,118 827 41,508
Decreasing term life insurance (non-smoker preferredrisk) ............. 3,787 123,738 3,030 95,000 1,266 39,061
Family income insurance (non-smoker preferred risk) .................. 14,260 505,967 8217 284,082 - 3
Increasing term life insurance ...........cooviiiiiiiiii i = = = = - -
Long-term level premium plan term life insurance
(with disability benefit) ...........ooiiiiii 5158 221,684 4,439 180,994 4,531 195,277
Increasing term life insurance (reduced surrender value) ................ 337 11,045 230 7,653 300 10,075
Level premium plan term life insurance (no surrender value) ............ 6,239 121,678 1,715 209,127 10,241 190,782
Income protection insurance to cover three major diseases ............. 986 949 1915 1,142 2,760 1,539
Semi-participating whole life nursing-care insurance . .................. 9,204 38,725 12,291 50,221 22,331 85,823
Whole life nursing-care insurance (reduced surrender value) ............... - - - - 2,473 412
CanCer iNSUFANCE ... .vvee ettt et et 3,067 367 3,106 294 3,244 278
Whole-life cancer insurance (08) ............o.vvvveriririiiiinannnns 11,629 1,536 12,646 1,375 13,535 1,259
Cancer hospitalization insurance ..............c.ooovveeiiieennenne.. - - 15811 - 12,455 -
Comprehensive medical iNSUrANCe . ... ...o.vevvenieieei e 141,613 67,221 155,442 39,053 141,226 32,407
Long-term comprehensive medical insurance ..................oo..e. 516 231 346 156 268 160
Semi-participating living standard insurance (joint type) ............... 7 170 14 336 - -
Term riders and Others ..........ovvrst ottt [47,284] 962,654 [51,542] 975,116 [54,427] 988,461
Mixed INSUTBNCE ...\ttt ettt 36,220 129,339 31,693 107,931 39,257 123,007
Variable life insurance (limited term type) .............coiiiiiinnns 8,396 20,857 3923 9,445 2,851 6,676
Endowment insurance ............ocoiviiiiiiiiiiiiiiiiiiees 22,149 88,758 21,037 79,769 21,923 82,689
Semi-participating endowment inSUrance ..............c.o.eoieeinnen. 5675 19,723 6,733 18,715 14,483 33,641
Pure endowment iNSUFANCE .........vuvveeteeiiiieiiee e eaes 122,236 187,857 117,460 177,450 119,884 184,324
Semi-participating educational endowment insurance ................. 122,236 187,857 117,460 177,450 119,884 184,324
Living benefit rider ............cooviiiiiiiiiii = = = = - -
Total individual life insurance products ...............c.ccovvveiiinn.. 526,766 3,834,610 575712 4017527 592,497 4,166,278
Individual annuity products ............coeiiiiiiiiiiiii e
Semi-participating individual annuities ..., 3114 15,755 4,297 20,020 5,167 23,703
Individual variable annuities ..............coeiiiiiii 4258 23,345 2,199 11,689 1,669 9,042
OherS et = = = = - -
Total individual annuity products .............cocovveiiiiniiniiiinnn.. 7372 39,100 6,496 31,709 6,836 32,746
Group life insurance products ............ooeevieiiiiiiieiieiiiiinn.
Group term life iNSUraNCe ........ouvenreriiti e - - 8,262 2,371 24,272 4,828
Group welfare term life insurance ...............cooviiiiiiiiiiinnn. 4216 15,196 3,188 4,886 6,158 10,143
Group credit life inSUrance ...........ooevviiiiiiii = = = = - -
Annuity payment rider ... - - - - - -
Total group life insurance products ..............ccooeeviuiiinieinienn.. 4216 15,196 11,450 7,258 30,430 14,971

Group annuity PrOUCES ... .euvereeneenteeeteteeeeeeee e
New-type corporate annuities ...............oevviiiiiiiiiiiiiin.n. - - = = - -
Defined contribution corporate annuities .............c..ccoieiiiiinn... = - = = - -
Total group annuity Products ..........covevveiuiinenneininneniennenn. - = = - - -
Medical protection insurance (roup-type) . ..........co.eueriuirinenenenen. - = = - - -
Reinsurance reCipients . ......o.uueerutieeeinieeiiiiie i - - = = - -

Notes: 1. “Term riders and others” includes, in addition to term riders, living benefit whole life policy riders and semi-participating lump sum nursing-care riders every five years.
2. Total number of policies in force for term riders and others is excluded from total individual life insurance products.
3. Figures for Individual annuity products shows the funds to be held at the time annuity payments are to commence for policies.
4. The number of new policies for group life insurance products, group annuity products, medical protection insurance (group-type) and reinsurance recipients reflects the
total number of insured parties.
5. The new policy amount for group annuity products is equal to the sum of the initial premium payments.
6. The amount of medical protection insurance (group-type) is equal to the daily claims for hospitalization.
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(Millions of yen)

As of March 31 2009 2010 2011
Death protection
Ordinary death
Individual life insurance . ........ . i ¥31,133,595 ¥31,911,056 ¥33,004,051
Individual annUIties ... ......oo it [61,709] [74,242] [81,590]
Group life INSUranCe . . .. ..o u et 1,019,308 1,127,395 1,198,730
GroUP @NNUITIES .« .\ttt e et ettt e ettt e e ettt e e = = -
Total .o e 32,152,904 33,038,452 34,202,781
Accidentaldeath ... ... .
Individual life INSUFANEE . ..o\ o ettt et e [8,304,381] [7,957,074] [7,631,849]
Individual annuUiIties . .........c.oouiniit - - -
Group Life INSUFANCE . . ..ottt et [3,250] [3,041] [3,055]
GrOUP @NNUITIES .« .. v ettt ettt et et e e et e et e e et e e e e eaeeans = = -
TOtAl oo [8.307,632] [7,960,115] [7,634,905]
Death protection with other conditions ................ ... . ool
Individual life INSUFANEE . ..o\ o ettt et e [356,036] [834,742] [1,206,902]
Individual annuities . ...........oouiniit i - - -
Group life INSUranCe . . .. ..o u ot - - -
GroUP @NNUITIES .« .. vttt ettt et et et ettt e e et e et ee e e = = -
TOtAl o [356,036] [834,742] [1,206,902]
LiVINg Protection . ... ...
Maturity and living benefits .......... . . .
Individual life insurance . ... ... 1,095,504 1,253,043 1,417,780
Individual annuities ......... ... 245,657 261,593 278,961
Group life iNSUrance . ... ..ot 0 - -
Group @nNUITIES .. ..ttt ettt ettt e e e — — -
TOtAl .« 1,341,161 1,514,636 1,696,741
ANNUITIES . .o
Individual life insurance . .........ouin i - - -
Individual @nnUIIES . ..o\ttt [36,681] [38,616] [40,920]
Group Life INSUFANCE ... oottt e et [24] [21] [17]
Group @nNUITIES .. ...ttt ettt e et e e — — -
TOtAl Lttt [36,706] [38,637] [40,938]
(13T
Individual life insurance . ...t - - -
Individual @nnUItIes ... ...ttt 42,902 45,068 47,738
Group life iNnSUrance . ... ..o e 115 86 64
Group @nnUITIES .. ...ttt et e e e e 73,499 72,348 58,937
TOTAL Lttt e 116,517 117,503 106,740
Hospitalization protection ... ..........oueueitiuit it enens
Accidental hospitalization ............ ... . . i
Individual life INSUFANEE . ...\ttt e [16,088] [16,814] [17,382]
Individual annuities . ...........oouiniit e - - -
Group Life INSUFANCE . . ...\ e ettt et [18] [18] [18]
GroUP @NNUITIES .« ... vttt ettt ettt e et et e et e et e eee e = = -
TOtAl e [16,107] [16,833] [17.,400]
Sickness hospitalization .......... ...t e
Individual life INSUFANEE . . ...\ vttt et [16,088] [16,814] [17,382]
Individual annuities . ...........oouiniit - - -
Group life INSUranCe . . ....c.on ot - - -
GroUP @NNUITIES ... v ettt ettt ettt e et ettt e et et ee e eeee e = = -
TOUAL © ot e e e [16,088] [16,814] [17,382]
Hospitalization with other conditions .......... ... . .. oL,
Individual life INSUFANEE .. ... ettt e [7,112] [7,404] [7,659]
Individual annuities . ...........oouiiit i - - -
Group life INSUranCe .. ... .c.on ittt - - -
GroUp @nNUITIES . ... u vttt ettt ettt e et ettt e et e et = = -
TOUAL © o [7,112] [7,404] [7,659]

Notes: 1. Figuresin [ | show additional coverage and rider coverage attached to primary policies. However, ordinary death protection including “term riders and others” is recorded

under primary coverage.

2. Figures for maturity and living benefits of living protection show the funds to be held at the time annuity payments are to commence for policies for individual annuities
and group life insurance (annuity payment rider) for which annuity payments have not yet commenced.

3. Figures for annuities within living protection show annual annuity amounts.

4. Figures for other within living protection show policy reserves for individual annuities (after commencement of annuity payments), group life insurance (after

commencement of annuity payments of annuities payment rider) and group annuities.
5. Figures for hospitalization protection show the daily claims for hospitalization.

6. Figures for total in sickness hospitalization within hospitalization protection show the total including primary coverage and rider coverage.
* Figures for primary coverage, if any, are shown without [ ]. If there is no primary coverage, figures for additional coverage are shown in [ ].
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(Number)

As of March 31 2009 2010 2011 s
Disability protection 2
Individual life insurance ......... ... i 532,902 525,484 516,592 3
Individual annUIties . . . ...ttt - - - b
Group life INSUraNCe .. ..o vt 76,277 72,824 93,692 g"
GroUp @NNUILIES « o .ottt ittt ettt = = - 3
TOMAL oottt 609,179 598,308 610,284 3
Surgery protection )
Individual life insurance ........ ... e 1,533,731 1,598,792 1,616,443 §
Individual @NNUITIES . . . . ..o ettt et - - - s
Group life INSUraNCe .. ...ttt - - - ‘<;
GrOUP ANNUILIES . . . . oottt e - - - ;
TOtAl e s 1,533,731 1,598,792 1,616,443 S
38
(Millions of yen) s
As of March 31 2009 2010 2011
Pure death-protection insurance
Whole life inSurance ...........oouiniin i e ¥ 6,473,978 ¥ 6,610,094 ¥ 6,823,068
Whole life insurance with termrider ... ... ... ... i = = -
Term life iNSUraNCe .. ... ..o 11,705,343 12,234,535 12,880,267
TOTAl Lttt e 30,037,466 30,842,528 31,934,745
Mixed insurance
ENdOWmeNnt INSUFANCE .. ...ttt ettt et e e 971,585 942,615 945,250
Endowment insurance with termrider ........ ... .. i = = -
Term life insurance with living benefits ........ .. .. . i - - -
TOtAl ..o 1,096,128 1,068,528 1,069,306
Pure endowment INSUFANCE . . ... .e ittt ettt ettt ettt e ee e 1,095,504 1,253,043 1,417,780
Annuity products
Individual @annuities . . ... ..o e 288,559 306,661 326,699
Riders for disaster and disease
Rider to cover accidental death ............ ... .. . i 4,464,060 4,219,152 3,999,854
INJUNY FIAEE .o e 3,840,321 3,737,921 3,631,995
Comprehensive protection riders covering hospitalization...................... 643 607 574
Comprehensive protection riders covering hospitalization for family ............ 32 29 27
Comprehensive protection riders covering lifestyle-related disease .............. 70 65 61
Medical treatment rider foradults ............ .. i 1,479 1,450 1,422
Medical treatment rider forwomen .......... . ..o i 1,301 1,315 1,324
Lifestyle diseases medical treatmentrider .............ooiiiiiiiiiiiiiia... 23 21 20
New medical treatment rider forwomen .......... .. ..., 7 6 6
L= -1 -1 243 243 245
Rider to cover initial period of hospitalization ................ccoiiiiiiii... 4,938 5,428 5,828

Notes: 1. The amount of individual annuities is equal to the sum of (a) the funds to be held at the time annuity payments are to commence for policies for which annuity pay-
ments have not yet commenced and (b) the amount of policy reserves for policies for which payments have commenced.
2. Figures for hospitalization protection show the daily claims for hospitalization.
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Individual life insurance

(Millions of yen)

2009 2010 2011
For the years ended March 31 Number Amount Number Amount Number Amount
Balance at the beginning of
the fiscalyear....................... 4,392,838 ¥31,237,078 4,657,604 ¥32,229,100 4,954,761 ¥33,164,100
New policy amount .................. 526,766 3,834,610 575,712 4,017,527 592,497 4,166,278
Increase fromrenewal . ................ 17,573 49,569 17,076 48,861 17,388 56,129
Increase from reinstatement ........... 21,867 133,021 21,718 129,474 22,573 131,956
Increase in policy amount ............. [262] 3,640 [270] 2,841 [240] 2,448
Increase from conversion .............. - - - - - -
Increase for other reasons ............. 3,284 41,492 3,393 27,809 4,196 28,332
Decrease fromdeath.................. 6,771 49,075 7,216 51,449 7,738 54,015
Decrease for maturity ................. 28,463 89,346 28,416 90,986 32,822 113,216
Decrease in policy amount ............ [32,742] 193,314 [39,177] 211,238 [36,953] 192,248
Decrease from conversion ............. - - - - - -
Surrenderamount ............ ... 216,140 1,819,244 231,857 2,035,463 212,482 1,846,005
Lapseamount........... ..., 45,990 303,966 45,810 293,726 46,128 284,594
Decrease for otherreasons ............ 7,360 615,363 7,443 608,649 8,625 637,334
Balance at the end of the fiscal year .... 4,657,604 32,229,100 4,954,761 33,164,100 5,283,620 34,421,831
[Increase ratio (%)] «..c.oevueiuninnn.. [6.0%] [3.2%] [6.4%] [2.9%] [6.6%] [3.8%]
Netincrease ........c.ovvevevneennn.. 264,766 992,022 297,157 934,999 328,859 1,257,731
[Increase ratio (%)] «..c.oevneinnenn..s [(6:4%)] [(17.3%)] [12.2%] [(5.7%)] [10.7%] [34.5%]
Note: Each amount above is the total of pure death protection insurance, mixed insurance and pure endowment insurance.
Individual annuities
(Millions of yen)
2009 2010 2011
For the years ended March 31 Number Amount Number Amount Number Amount
Balance at the beginning of
thefiscalyear........... ... ... 45,568 ¥260,268 51,192 ¥288,559 55,673 ¥306,661
New policy amount .................. 7,372 39,100 6,496 31,709 6,836 32,746
Increase from reinstatement ........... 219 1,146 264 1,328 214 990
Increase from conversion .............. - - - - - -
Increase for other reasons ............. 546 2,901 554 2,322 606 2,770
Decrease fromdeath.................. 23 133 51 394 35 191
Decrease for maturity ................. = = = = - -
Decrease in annuity amount ........... [166] 725 [180] 1,639 [183] 1,115
Decrease from conversion ............. - - - - - -
Surrenderamount .................. .. 1,776 9,866 1,953 11,056 2,046 11,024
Lapseamount.............. ... 395 2,102 441 2,218 391 2,004
Decrease for other reasons ............ 319 2,029 388 1,949 425 2,132
Balance at the end of the fiscal year .... 51,192 288,559 55,673 306,661 60,432 326,699
[Increase ratio (%)] ............oovn... [12.3%)] [10.9%] [8.8%)] [6.3%)] [8.5%] [6.5%]
Netincrease ..........c.ooevvuueennn.. 5,624 28,291 4,481 18,102 4,759 20,038
[Increase ratio (%)] ......covviinann .. [(41.6%)] [(47.5%)] [(20.3%)] [(36.0%)] [6.2%] [10.7%]

Note: The above amounts are equal to the sum of (a) the funds to be held at the time annuity payments are to commence for policies for which annuity payments have not yet
commenced and (b) the amount of policy reserves for policies for which payments have commenced.
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Group life insurance

(Millions of yen)

2009 2010 2011 Y
For the years ended March 31 Number Amount Number Amount Number Amount 2
Balance at the beginning of 5
thefiscalyear....................... 3,161,434 ¥ 937,241 2,926,357  ¥1,019,424 2,670,846  ¥1,127,481 \
New policy amount .................. 4,216 15,196 11,450 7,258 30,430 14,971 3
Increase fromrenewal ................. 222,266 324,116 231,450 332,294 231,172 320,488 g
Increase from reinstatement ........... 28 158 - - 12 120 g
Increase in policy amount (increase &
by additional purchase of riders) ...... 57,189 168,446 61,423 162,384 105,326 173,503 g
Increase in policy amount ............. [1,521] 1,073 [5,696] 1,270 [2,095] 549 &
Increase for otherreasons ............. 97 114 248 38,087 145 10 3
Decrease fromdeath.................. 12,432 1,294 11,956 1,714 11,690 1,450 5
Decrease for maturity ................. 234,806 330,165 224,962 330,776 236,923 327,767 Zz
Withdrawals ...................o.o.L. 270,828 40,908 322,768 56,161 302,157 59,304 E
Decrease in policy amount ............ [187,381] 39,976 [238,899] 42,347 [296,217] 47,381 g
Surrenderamount .................... 662 2,278 282 1,360 614 1,899 %
Lapseamount.............. . ... ..l 82 395 10 50 12 120 =
Decrease for otherreasons ............ 63 11,876 104 829 718 404
Balance at the end of the fiscal year .... 2,926,357 1,019,424 2,670,846 1,127,481 2,485,817 1,198,794
[Increase ratio (%)] .....ocoveuneinn... [(7.4%)] [8.8%] [(8.7%)] [10.6%] [(6.9%)] [6.3%]
Netincrease ..........coeveeuenenn... (235,077) 82,183 (255,511) 108,056 (185,029) 71,312
[Increase ratio (%)] ................... -] [182.8%] [-] [31.5%)] [-] [(34.0%)]

Notes: 1. Each amount above is the total of pure death protection insurance, mixed insurance and pure endowment insurance.
2. The number of policies reflects the total number of insured parties.

Group annuities
(Millions of yen)

2009 2010 2011
For the years ended March 31 Number Amount Number Amount Number Amount
Balance at the beginning of
thefiscalyear....................... 393,386 ¥73,307 378,224 ¥73,499 373,294 ¥72,348
New policy amount .................. = = = = - -
Annuity payment . ... 220,383 1,694 239,185 1,836 253,520 1,973
Lump-sum payment .................. 20,034 2,913 20,005 3,393 13,398 2,431
Surrenderamount ... ...l 563 154 1,071 443 218,036 13,049
Balance at the end of the fiscal year .... 378,224 73,499 373,294 72,348 181,547 58,937
[Increase ratio (%)] .......ccocovnuen... [(3.9%)] [0.3%)] [(1.3%)] [(1.6%)] [(51.4%)] [(18.5%)]
Net increase ..........oooveenennen.... (15,162) 191 (4,930) (1,150) (191,747) (13,410)
[Increase ratio (%)] . ....ccvveuenn. .. [ [(71.6%)] [ [-] [-] [-]

Notes: 1. The amounts at the beginning and end of the fiscal year are equal to policy reserves at those times.
2. New policy amounts are equal to the sum of initial premium payments.
3. The number of policies reflects the total number of insured parties.

1. Standard dividend yields for semi-participating individual life Insurance and individual annuities with policyholder dividends every five years

For the years ended March 31 2009 2010 2011
Assumed interest rates of 2.00% or less
Level-premium . ... ...t 1.55%
vepremium - 0.20% 2.80% °
Lump-sum premium and others . ...........coeiuiiiinininn .. 1.20%

Assumed interest rates of more than 2.00%

Level-premium .......c.otini i Interest rate Interest rate

2.50% or less

2.50% or less

0.10% 2.70% 1.40%
Lump-sum premium and others ...............coooiuinin... Interest rate Interest rate
more than 2.50% more than 2.50%

0.00% 2.60% 1.05%
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2. Below is an example of policyholder dividends for semi-participating whole life nursing-care insurance (before annuity payments
commence) using figures for the fiscal year ended March 31, 2011.

<Example> Semi-participating whole life nursing-care insurance (before nursing care annuity payments commence)

Entered at 30, male, lump-sum payment, 10x death benefit, basic care annuity amount of ¥0.5 million

Policies to which

Assumed nursing care applies,

interest Years Ongoing ending at death of

Contract Date rate elapsed policy (yen) policyholder (yen)
2-NOV-10 Lo 1.50%  1year ¥ = ¥ 0
2-NOV-00 e 1.50 2 = 31,073
2-NOV-08 .. 1.50 3 = 0
2-NOV-07 e 1.50 4 = 16,028
2-NOV-06 .. e 1.50 5 34,008 34,008

Notes: 1. The "Policies to which nursing care applies, ending at death of policyholder” column shows the amount receivable for nursing care or upon death. The number of years
elapsed is the number through November 2, 2011.
2. The above-stated dividend amount is the sum of the pro-rated dividend amount (policy reserve x dividend participation ratio) and interest through November 2, 2011
(excluding dividends already paid).
Dividend participation ratio = Standard dividend yield — Assumed interest rate

3. Standard dividend yield on group annuities
The standard dividend yield on group annuities is 1.30%, using figures for the year ended March 31, 2011.

Note: Dividend participation is calculated as follows:
Dividend amount = Policy reserves x Dividend participation ratio
Dividend participation ratio = Standard dividend yield — Assumed interest rate

4. For group annuities and other products, a reserve for policyholders' dividends is accumulated in accordance with each product’s characteristics.

3. Indicators for Insurance Policies

%
For the years ended March 31 2009 2010 2(511)
Individual life insurance . ... ... o 3.2% 2.9% 3.8%
Individual annuUities ... ... it e 10.9 6.3 6.5
Group life INSUranCe .. ... i 8.8 10.6 6.3
GrOUP @NNUILIES . .« . ettt ettt ettt e et e e e e e e e e eaeaenens 0.3 (1.6) (18.5)
(Thousands of yen)
For the years ended March 31 2009 2010 2011
Average policy amount for new policies .......... ... .. .o, ¥7,279 ¥6,978 ¥7,031
Average policy amount for policiesinforce .............c.cciiiiiiiiiiiiiiii.... 6,919 6,693 6,514
Note: The above figures do not include the increase from the conversion for average policy amount for new policies.
(%)
For the years ended March 31 2009 2010 2011
Individual life insurance ............c. i 12.3% 12.5% 12.6%
Individual annuities . .. ........ .o 17.8 129 12.5
Group life INSUFANCE .. ..ttt e e 1.6 0.7 1.3

Note: The above figures do not include the increase from the conversion.

The lapse and surrender rate is expressed as a ratio calculated by dividing the amounts of cancellations and lapses modified for decreases,
increases or reinstatements by the total policy amount in force at the beginning of the fiscal year.

(%)
For the years ended March 31 2009 2010 2011
Individual life insurance ...t 6.98% 7.47% 6.60%
Individual annUItIies . . ... ...ttt 5.24 5.53 5.03
SUDLOtAl ... 6.97 7.46 6.59
Group life INSUraNCE . ...ttt et et 4.42 4.17 4.32
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The lapse and surrender rate is expressed as a ratio calculated by dividing the amounts of cancellations and lapses not modified for
decreases, increases or reinstatements by the total policy amount in force at the beginning of the fiscal year.

(%)
For the years ended March 31 2009 2010 2011
Individual life insurance + Individual annuities.................................. 6.79% 7.21% 6.41%
(Yen)
For the years ended March 31 2009 2010 2011
Average premiums for new policies ...........c.eiuiniitiii ¥10,506 ¥10,070 ¥10,236
Note: The above figures do not include increase from conversion.
(%)
For the years ended March 31 2009 2010 2011
Based on number of policies ......... ... ... . i 1.50%o 1.50%o0 1.51%o0
Based on policy @amouNt .. ... ..ottt 1.55 1.57 1.60
(%)
2009 2010 2011
Number of Number of Number of
For the years ended March 31 policies Policy amount policies Policy amount policies Policy amount
Accidental death protection ........... 0.098%o0 0.094%o0 0.097%o0 0.151%o0 0.057%o 0.083%o0
Disability protection .................. 0.116 0.044 0.117 0.108 0.094 0.026
Accidental hospitalization protection . . .. 3.616 87.782 3.484 83.792 3.560 88.274
Sickness hospitalization protection ..... 35.396 575.605 34.501 564.366 34.654 576.907
Lifestyle-related disease
hospitalization protection ............ 12.414 334.318 12.290 338.946 12.748 370.072

Sickness and accidental
surgery protection ................... 40.052 39.527 39.537

Lifestyle-related disease

surgery protection ................... 6.754 7.181 7.973
(%)
For the years ended March 31 2009 2010 2011
Operating eXpense ratio . .. ... . .oiui ittt 14.2% 13.9% 12.9%

4. Indicators Related to Asset Management (General Account)

Overview of the asset management for the fiscal year ended March 31, 2011

(1) Investment Environment

During the fiscal year ended March 31, 2011, the Japanese economy remained in a recovery phase. Exports and personal consumption were
firm, but growth turned negative after the eco-car subsidy system ended. Real GDP growth was negative 0.0% for the April-june 2010
quarter, 3.6% in the July—September quarter, negative 2.9% in the October—December quarter, and negative 3.5% in the January—March
2011 quarter.

The bond markets rallied (yields fell) through September 2010, then fell (yields rose) thereafter. Financial uncertainty in Europe and
concerns about economic deceleration in Japan and other countries prompted bond purchases in the first half of the fiscal year. However,
expectations of U.S. economic recovery mounted as the result of a November 2010 announcement about further economic easing in the
country, causing long-term interest rates to rise in Japan, as in the United States. As of March 31,2011, yields on 10-year Japanese
government bonds (JGBs) were 1.255%, down 0.145 of a percentage point from a year earlier.

Japanese stock markets, although bullish, fell as a consequence of the Great East Japan Earthquake. Financial uncertainty in Europe and
yen appreciation in the first half prompted a fall in the Nikkei. Buoyed by a temporary abatement in yen appreciation and a sense of
economic recovery overseas, by December the Nikkei had rebounded above ¥10,000. However, in the aftermath of the March earthquake
and fears of a nuclear accident, the Nikkei plunged, falling at one point to ¥8,227.63. As of March 31, 2011, the Nikkei was ¥9,755.10, down
¥1,334.84 from its level one year earlier.

In foreign exchange markets, the yen continued to appreciate against the U.S. dollar. Mounting uncertainty about European government
finances and further U.S. monetary easing prompted yen purchases. Accordingly, by November 2010, the yen had appreciated into the
neighborhood of ¥80 to the dollar. Thereafter, the yen vacillated in the range of ¥80-85 to the dollar, until in the aftermath of the earth-
quake overseas currency speculators drove the currency upward, at one point to a record high of ¥76.24 against the dollar. Concerted
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intervention by the G7 economies brought the yen back down to above ¥80 to the dollar. As of March 31, 2011, the yen was trading at

¥83.15 to the dollar, representing appreciation of ¥9.89 compared with one year earlier.
(2) Investment Policy

Our basic investment policy on general account assets is to secure stable interest income and target asset soundness, focusing on
achieving a balance between profitability and market risk. In our bond investments, which center on JGBs with long terms remaining until

maturity, the company controlled interest rate risk.
(3) Results of Investment

As of March 31, 2011, general account assets totaled ¥4,325.2 billion, up 10.5%, or ¥412.2 billion, from March 31, 2010. Within the general
account assets, domestic bond investment totaled ¥3,499.9 billion (accounting for 80.9% of total general account assets), domestic stocks
¥64.0 billion (1.5%), foreign bonds ¥44.2 billion (1.0%), monetary trusts ¥276.4 billion (6.4%), policy loans ¥134.4 billion (3.1%), cash and

deposits and call loans ¥80.0 billion (1.9%), and real estate ¥75.1 billion (1.7%).

Portfolio of general account assets
General account assets

(Millions of yen)

2009 2010 2011
As of March 31 Amount % of total Amount % of total Amount % of total
Cash and deposits, call loans . .. ... ¥ 58,051 1.6% ¥ 116,442 3.0% ¥ 80,059 1.9%
Securities repurchased
under resale agreements ........ - - - - - -
Pledged money for bond
borrowing transaction .......... - - - - - -
Monetary claims purchased . ... ... - - - - - -
Securities under
proprietary accounts ............ - - - - - -
Monetary trusts ................. 607,625 17.2 288,772 7.4 276,475 6.4
Securities ... 2,559,237 72.4 3,188,812 81.5 3,644,781 84.3
Japanese government and
corporate bonds ............. 2,384,467 67.4 3,032,933 77.5 3,499,914 80.9
Japanese stocks ............... 50,974 1.4 72,525 1.9 64,011 15
Foreign securities ............. 115,279 33 75,285 1.9 74,240 17
Bonds ..................... 93,709 2.7 49,915 13 44,212 1.0
Stocks,etc. ...l 21,569 0.6 25,370 0.6 30,027 0.7
Other securities ............... 8,516 0.2 8,067 0.2 6,615 0.2
Loans .......cooviiiiiiiia.. 120,462 3.4 127,599 3.3 134,419 3.1
Policy loans .................. 120,462 3.4 127,599 3.3 134,419 3.1
Commercial loans ............. = = = = - -
Realestate ..................... 81,754 2.3 79,915 2.0 75,162 1.7
Deferred tax assets .............. 35,439 1.0 27,686 0.7 40,738 0.9
Other assets 73,407 2.1 83,918 2.1 73,799 1.7
Reserve for possible loan losses (208) (0.0) (212) (0.0) (228) (0.0)
Total ..o ¥3,535,769 100.0% ¥3,912,935 100.0% ¥4,325,208 100.0%
Of which, foreign-currency-
denominated assets 34,299 1.0 21,724 0.6 27,537 0.6
Changes in general account assets by categories
(Millions of yen)
For the years ended March 31 2009 2010 2011
Cash and deposits, call loans . ...... ... ¥ (24,055) ¥ 58,390 ¥ (36,383)
Securities repurchased under resale agreements ................coiiiiiiii.. - - -
Pledged money for bond borrowing transaction .............. ... .. oo — — -
Monetary claims purchased . ........ ...t = = -
Securities under proprietary aCCOUNES ... .......coueutneiteneneeneneanenennan.n = = -
MONELANY TIUSES - . .« .o ettt et e e e e e e e e e et (286,326) (318,853) (12,296)
SECUMLIES .ottt 472,680 629,574 455,969
Japanese government and corporate bonds ........ ... e 661,663 648,465 466,981
JaPANESE SEOCKS . . .\ e ettt et (121,936) 21,551 (8,514)
FOreign SECUMLIES ...\ \ ettt ettt et (63,516) (39,993) (1,045)
BONAS . (60,485) (43,794) (5,702)
] e e3P (3.030) 3,800 4,657
Other SECUMLIES . . v ot et ettt e et e e e e e et e e ees (3.530) (448) (1,451)
L0aNS .« . 11,773 7,137 6,819
Policy L0@NS . . ..ot e 11,773 7,137 6,819
Commercial loans .. ...t e - - -
) 1 T (1,113) (1,838) (4,752)
Deferred taX @SSELS .. ..o v vttt et e e e e e 35,439 (7,753) 13,052
ORI @SSELS & . o v ettt ettt ettt e e e e e (10,491) 10,511 (10,119)
Reserve for possible l0an losses . .. ... .ottt (134) (3) (16)
TOTAL . .ottt ¥ 197,772 ¥ 377,165 ¥412,273
Of which, foreign-currency-denominated assets . ...................c..ooou.... (72,062) (12,574) 5,812
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For the years ended March 31 2009 2010 2011 ©
Cash and deposits, call loans ........... .. ... i 0.33% 0.08% 0.07% <
Securities repurchased under resale agreements ............c..ouiiiiiiiiiinn.. - - - 3
Pledged money for bond borrowing transaction ............. .. ..., - - - 3
Monetary claims purchased .. ....... ...t = = - g
Securities under proprietary @CCOUNES . .. ..c.vvueutnt ettt et eeaeeeaeanenennns = = - 3
MONEEANY EIUSES v o vttt et et e ettt e e ettt e e e e e e e (0.11) 4.76 2.55 %
U S .+ v vttt et ettt ettt e 0.89 2.16 2.70 8
Japanese government and corporate bonds .......... ... oo 1.70 2.12 2.80 E
JAPANESE SEOCKS .. v\ttt ettt (14.69) 13.13 0.57 P
FOreign SECUMLIES .. .o\ttt ettt ettt et e 1.37 (2.21) 0.25 ‘<;
LOBNS - -+ et ettt et e e e 4.14 4.05 3.98 z
REAL ESTALE ...\ i\ttt ettt 5.38 4.73 4.43 S
o 1.11% 2.54% 2.68% g
Notes: 1. The denominator for the investment yield calculation is a daily averaged carrying amount, while the numerator is investment income minus investment expenses. é:'
2. Valuation gains for Article 112 of the Insurance Business Law are not accounted for. &

(Millions of yen)

For the years ended March 31 2009 2010 2011
Cash and deposits, call loans ... ¥ 122,581 ¥ 84,936 ¥ 71519
Securities repurchased under resale agreements ...............c.coiiiiiiiia.. - - -
Pledged money for bond borrowing transaction ............. ... .. ..o oL = = -
Monetary claims purchased . ..........c.oiuin it - - -
Securities under proprietary @CCOUNLS . ... ...uuuettin ettt - - -
Monetary TrUSES ... ..ot 825,752 481,099 273,417
SBCUMEIES . e ettt ettt et e e e e 2,153,056 2,800,103 3,411,382
Japanese government and corporatebonds . ......... ... oot 1,872,822 2,632,552 3,262,516
JAPANESE SLOCKS . .. e ettt 102,796 53,771 62,069
Foreign securities .. ... .. .. i 168,192 106,286 74,286
L0aNS 114,428 123,266 131,110
REAL ESTALE . o ettt ettt et 80,148 78,123 75,544
TOtal . o e ¥3,356,741 ¥3,630,845 ¥4,024,461
Of which, overseas iNVeStMeNt .. ..........uuuuuiu i .. 168,240 106,333 74,323
(Millions of yen)

For the years ended March 31 2009 2010 2011
Interest income and dividends ......... ... i ¥55,803 ¥ 70,668 ¥ 87,533
Gains on securities under proprietary aCCouNts ............couiiuiiueaneeneen... = = -
Income from monetary trusts, Net . .........outntin it = 22,887 6,983
Income from trading securities, Net . ....... ..ot 1,084 - -
Gains on sale of securities ... ... ...ttt 32,115 15,107 24,982
Gains on redemption of SeCUrities .. .........oueiuiiii i, 807 3,939 0
Gains on derivatives, Net . ... ... .ottt 8,937 = -
Foreign exchange gains, NEt .. ... ...ttt e = = -
Other investment INCOME .. ...ttt ittt e e 32 37 1
TOtAL . e ¥98,781 ¥112,639 ¥119,500
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(Millions of yen)

For the years ended March 31 2009 2010 2011
INTErEST EXPENSE . . o .ttt ettt e e ¥ 42 ¥ 29 ¥ 56
Losses on securities under proprietary @CCOUNES ... .......cueeuenenueneneanenens = = -
Losses on monetary trusts, net ........ .. ... o i 856 = -
Losses on trading securities, Net . ...........o.uoutitiint i = = -
Losses on sale Of SECUMLIES ... . u vttt ettt et 16,157 10,073 1,866
Devaluation [0SSes 0N SECUrties ... ......vutnt ittt 31,899 - 348
Losses on redemption of securities.......... ...l 262 361 23
Losses on derivatives, Net .. .......ottn ettt e - - -
Foreign exchange loSSes . ... ...ttt 2,614 833 533
Provision for reserve for possible loan losses ... 134 3 20
Write-off of loans ... ... .o - - -
Depreciation of real estate for rentand others ........ ... .. ... .. .. .. .. 2,932 2,763 2,551
Other iNVESEMENT EXPENSES . . . o\t ettt ettt ettt et e a e eaennanes 6,664 6,518 6,432
L ¥61,564 ¥20,584 ¥11,832
(Millions of yen)
For the years ended March 31 2009 2010 2011
Interest income from deposits ...........oueititiiit i ¥ 0 ¥ 0 ¥ 0
Interest income and dividends from securities ........... .. ... .o 39,033 54,662 70,883
Interest income from Japanese bonds ............ .. .. it 30,228 51,554 67,940
Dividends from Japanese Stocks .. ... .......ouiiiitiiiiii i 1,995 937 1,185
Interest income and dividends from foreign securities ......................... 6,242 1,806 1,436
Interest income from l0ans ....... ... i 4,732 4,991 5,216
Income from real estate for rent ... ....u ittt 11,632 10,942 11,379
Total, including others ......... ... .. . .ot ¥55,803 ¥70,668 ¥87,533
(Millions of yen)
For the years ended March 31 2009 2010 2011
Gains on sale of Japanese bonds (including JGBs) .............coooiiiiiiion... ¥18,321 ¥ 4,126 ¥23,806
Gains on sale of Japanese StOCKS . ........ oottt 12,409 10,614 1,113
Gains on sale of foreign securities .......... ... .o 1,384 367 62
L ¥32,115 ¥15,107 ¥24,982
(Millions of yen)
For the years ended March 31 2009 2010 2011
Losses on sale of Japanese bonds (including JGBS) ...............coiiiiiiinain.. ¥ 316 ¥ - ¥ 7
Losses on sale of Japanese Stocks .. .........couiuiiiit i 15,725 7,904 1,782
Losses on sale of foreign Securities .. .........uiuu ittt 114 2,168 77
L | ¥16,157 ¥10,073 ¥1,866
(Millions of yen)
For the years ended March 31 2009 2010 2011
Devaluation losses on Japanese bonds (including JGBS) ...................cooo... ¥ - ¥— ¥ -
Devaluation losses on Japanese stockS ...........c.ouiitiiiiiiiii 30,708 - 348
Devaluation losses on foreign SeCUMties ... .. ..uuu e i in et anananens 1,191 - -
L ¥31,899 ¥— 348
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(Millions of yen)

2009 2010 2011
As of March 31 Amount % of total Amount % of total Amount % of total g
Japanese government bonds . ... .. ¥2,138,237 83.5% ¥2,955,399 92.7% ¥3,462,375 95.0% =
Japanese municipal bonds ........ 19,494 0.8 19,752 0.6 4,376 0.1 v
Japanese corporate bonds ........ 226,735 89 57,780 1.8 33,162 0.9 g
Of which, 3
public corporation bonds ... ... 18,455 0.7 37,585 1.2 28,168 0.8 %
Japanese stocks ................. 50,974 2.0 72,525 2.3 64,011 1.8 2
Foreign securities ................ 115,279 4.5 75,285 2.4 74,240 2.0 )
Bonds ........... ...l 93,709 3.7 49,915 1.6 44,212 1.2 a
Stocks, etc. ... 21,569 0.8 25,370 0.8 30,027 0.8 >
Other securities ................. 8,516 0.3 8,067 0.3 6,615 0.2 3
Total ... ¥2,559,237 100.0% ¥3,188,812 100.0% ¥3,644,781 100.0% 5
g
8
(Millions of yen) 5_
2009 oy
Due after Due after Due after Due after Due after &
Due in 1 year 3 years 5 years 7 years 10 years
1 year through through through through (including no
As of March 31 or less 3 years 5 years 7 years 10 years  fixed maturity) Total
Japanese government bonds ........... ¥ — ¥ 8120 ¥ 44814 ¥196,146 ¥332,126  ¥1,557,030  ¥2,138,237
Japanese municipal bonds ............. 40 1,687 3,307 1,028 13,430 - 19,494
Japanese corporate bonds ............. 64,382 66,445 36,191 16,492 27,629 15,594 226,735
Japanese stocks ........... ..ol - - - - - 50,974 50,974
Foreign securities . .................... 9,024 19,503 22,604 6,810 11,830 45,505 115,279
Bonds ....... ...t 8,853 18,350 19,530 1,139 4,213 41,623 93,709
Stocks, etc. ... 171 1,152 3,073 5671 7,617 3,882 21,569
Other securities ...................... 56 = 398 443 738 6,879 8,516
Total ..o ¥73,504 ¥95,756 ¥107,315 ¥220,920 ¥385,755 ¥1,675984  ¥2,559,237
(Millions of yen)
2010
Due after Due after Due after Due after Due after
Due in 1 year 3 years 5 years 7 years 10 years
1 year through through through through (including no
As of March 31 or less 3 years 5 years 7 years 10 years  fixed maturity) Total
Securities ...l ¥4,457  ¥12,438 ¥85,251 ¥274338 ¥156,490  ¥2,655835  ¥3,188,812
Japanese government bonds ......... = = 66,085 240,011 142,419 2,506,883 2,955,399
Japanese municipal bonds ........... 1,648 = 4,401 13,702 = = 19,752
Japanese corporate bonds ........... 265 7,997 10,058 10,427 7,306 21,726 57,780
Japanese stocks ........ ... ...l - - - - - 72,525 72,525
Foreign securities .................. 2,544 4,404 4,063 10,196 6,115 47,961 75,285
Bonds ....... ...l 2,068 3,113 - 1,116 1,712 41,904 49,915
Stocks, etc. . ... 475 1,291 4,063 9,079 4,403 6,056 25,370
Other securities . ................... - 36 642 - 649 6,738 8,067
Monetary claims purchased ............ = = = = = = =
Certificates of deposit ................. = = = = = = =
Others ... ..ot = = = = = = =
Total ..o ¥4,457  ¥12,438 ¥85,251 ¥274,338 ¥156,490 ¥2,655835  ¥3,188,812
(Millions of yen)
2011
Due after Due after Due after Due after Due after
Due in 1 year 3 years 5 years 7 years 10 years
1 year through through through through (including no
As of March 31 or less 3 years 5 years 7 years 10 years  fixed maturity) Total
Securities ... ¥676 ¥11,814 ¥40,904 ¥91,885 ¥5,103 ¥3,494,395 ¥3,644,781
Japanese government bonds ......... - 4,107 23,447 80,228 - 3,354,591 3,462,375
Japanese municipal bonds ........... - 3,338 1,037 - - - 4,376
Japanese corporate bonds ........... - 1,238 9,214 1,483 - 21,227 33,162
Japanese stocks ...l - - - - - 64,011 64,011
Foreign securities .................. 651 2,725 6,916 9,752 4,281 49,913 74,240
Bonds ... - - - - - 44,212 44,212
Stocks, etc. . ... 651 2,725 6,916 9,752 4,281 5,700 30,027
Other securities . ................... 25 404 288 421 821 4,652 6,615
Monetary claims purchased ............ - - - - - - -
Certificates of deposit ................. - - - - - - -
Others ..........cccviiiiiiiniini. .. - - - - - - -
Total ..o ¥676 ¥11,814 ¥40,904 ¥91,885 ¥5,103 ¥3,494,395 ¥3,644,781
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(%)

As of March 31 2009 2010 2011
Japanese government and corporatebonds ........ .. .. il 1.83% 2.07% 2.12%
FOreign boNnds . ..o 1.51 0.82 0.31
(Millions of yen)
2009 2010 2011
Composition Composition Composition
As of March 31 Amount (%) Amount (%) Amount (%)
Fisheries, agriculture and forestry .. ¥ - —% ¥ 59 0.1% ¥ 50 0.1%
Mining ... 102 0.2 217 0.3 287 0.4
Construction .................... 55 0.1 1,175 1.6 1,101 1.7
Manufacturing industries
Food products ................ 1,468 2.9 1,976 2.7 1,433 2.2
Textiles and clothing ........... 339 0.7 485 0.7 558 0.9
Pulp and paper................ 59 0.1 220 03 179 0.3
Chemicals .................... 3,971 7.8 3,524 4.9 3,051 4.8
Medical products .............. 3,570 7.0 2,373 33 2,156 34
Oil and coal products .......... 219 0.4 388 0.5 480 0.8
Rubber products .............. 98 0.2 321 0.4 349 0.5
Glass and stone products.. ... .. .. 120 0.2 725 1.0 746 1.2
Steel ...l 1,250 2.5 1,583 2.2 1,145 1.8
Non-steel metals ............. 2,218 4.4 686 0.9 662 1.0
Metal products ............... 439 0.9 428 0.6 448 0.7
Machinery ................... 1,535 3.0 2,733 3.8 2,863 4.5
Electric appliances ............. 5.825 11.4 8,743 12.1 7,714 12.1
Transportation vehicles ........ 4,616 9.1 5,768 8.0 5,352 8.4
Precision machinery ........... 1,734 34 918 13 745 1.2
Others.........c..ovviient. 701 1.4 1,521 2.1 1,092 1.7
Electric and gas utilities .......... 1,431 2.8 2,926 4.0 1,146 1.8
Transportation/Information
telecommunications
Ground transportation ......... 1,253 2.5 2,248 3.1 1,843 2.9
Water transportation .......... 14 0.0 313 0.4 285 0.4
Air transportation ............. 364 0.7 252 0.3 234 0.4
Warehouses/transportation ... . .. = = 141 0.2 124 0.2
Information/
telecommunications .......... 2,514 49 3,117 4.3 3,219 5.0
Commerce
Wholesalers .................. 4,268 8.4 3,235 4.5 3,044 4.8
Retailers ..............ooo... 5,130 10.1 5,741 7.9 4,484 7.0
Financial services/insurance
Banking ........ ...l 1,560 3.1 5,353 7.4 4,307 6.7
Securities and commodity
futures trading ............... 5 0.0 1,058 1.5 707 1.1
Insurance .............. .. ... 3,697 7.3 11,593 16.0 11,576 18.1
Other financial services ........ 95 0.2 483 0.7 420 0.7
Realestate ..................... 2,255 4.4 1,327 1.8 1,201 1.9
Service companies ............... 54 0.1 882 1.2 996 1.6
Total ....oovvuiiiiiiii ... ¥50,974 100.0% ¥72,525 100.0% ¥64,011 100.0%

Note: Categories of stock holdings by industry are based on the classification by the Securities Identification Code Committee of Japan.
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(Millions of yen)

As of March 31 2009 2010 2011
POLiICY l0@NS . . .. ottt ¥120,462 ¥127,599 ¥134,419
Policyholder [0ans . ..........ouonimn i 107,291 113,455 119,456
Automatic premium l0aNns . ... .. ou ettt 13,170 14,144 14,963
Commercial loans . ... ... e - - -
[Of which, loans to borrowers located outside of Japan] ....................... - - [-]
Corporate l0ans . . .. ..ottt = = -
[Of which, corporate loans—domestic] ............ooviiiiiiiiiiiia. - [ [-]

Loans to national, international and government affiliated organizations ...... - = -
Loans to public entities . ....... ..ot - - -
MOrtage l0@NS .. .. ettt et e - - -
CoNSUMET L0ANS .. o ettt et et e e e - - -
Other loans .. ...ttt e e - — -
TOTAL . e ¥120,462 ¥127,599 ¥134,419

(Pa1epI10SUOD-UON) 3417 AUOS JO S101EDIPU| ADUBLLLIOKD] «f 3)17 AUOS

Tangible fixed assets
(Millions of yen)

2009
Balance at Amount of Balance at
the end of Increase in Decrease in  depreciation the end of Amount of % of
the previous the current the current in the current the current  accumulated  accumulated
For the year ended March 31 period period period period period  depreciation  depreciation
Land ... ¥32,996 ¥ 79 ¥ - ¥ = ¥33,076 ke = -%
Buildings ... 49,787 661 58 2,892 47,498 11,401 19.4
[15]
Leased assets .............c.ooiiinn = 420 1 82 337 196 36.8
Construction in progress................ 84 1,174 78 — 1,179 — —
Other tangible assets ................. 783 145 11 216 701 919 56.7
[4]
Total . oove o ¥83,651 ¥2,482 ¥149 ¥3,190 ¥82,793 ¥12,517 20.5%
[20]
(Millions of yen)
2010
Balance at Amount of Balance at
the end of Increase in Decrease in  depreciation the end of Amount of % of
the previous the current the current in the current the current  accumulated  accumulated
For the year ended March 31 period period period period period  depreciation  depreciation
Land ... ¥33,076 ¥ = ¥ = ¥ = ¥33,076 ¥ = -%
Buildings ...........oo il 47,498 2,335 103 2,891 46,839 14,026 23.0
3]
Leased @ssets ..........c..ooiiiiiinnn. 337 = 0 64 272 188 40.8
Construction in progress ............... 1,179 - 1,179 - - - -
Other tangible assets ................. 701 307 15 257 735 1,104 60.0
[0]
Total ..o ¥82,793 ¥2,642 ¥1,299 ¥3,213 ¥80,923 ¥15,318 24.3%
3]
Of which, investment
and rental properties .............. 79,111 462 120 2,686 76,767 13,683 23.3
(Millions of yen)
2011
Balance at Amount of Balance at
the end of Increase in Decrease in  depreciation the end of Amount of % of
the previous the current the current in the current the current  accumulated  accumulated
For the year ended March 31 period period period period period  depreciation  depreciation
Land ... ¥33,076 ¥ - ¥ 1,607 ¥ - ¥31,469 ¥ - -%
[1,016]
Buildings ......... ..ol 46,839 746 1,181 2,709 43,693 16,294 27.2
[271]
Leased @ssets .........coeiiiiiiiinn 272 - - 42 230 133 36.7
Construction in progress............... - - - - - - -
Other tangible assets ................. 735 112 4 222 621 1,244 66.7
[0]
Total ..o ¥80,923 ¥859 ¥ 2,793 ¥2,975 ¥76,014 ¥17,673 28.4%
[1,288]
Of which, investment
and rental properties .............. 76,767 529 2,767 2,493 72,037 15,753 27.3
[1,280]

Note: Figures in [ ] in the “Decrease in the current period” describe the amount of impairment losses.
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Balance of real estate and number of buildings for rent

(Millions of yen)

As of March 31 2009 2010 2011
Real estate balance ........ ... oot ¥81,754 ¥79,915 ¥75,162
FOr corporate USe . ... ... ..ot 3,330 3,739 3,624
o =] 78,423 76,175 71,537
Number of buildings forrent . ... ..ot 5 5 4
Details by assets
(Millions of yen)
2009 2010 2011
As of March 31 Amount % of total Amount % of total Amount % of total
Assets denominated in foreign currency
(yen amount not fixed)
Foreignbonds ...................... ¥ 13,766 11.0% ¥ - —% ¥ 1,828 2.5%
Foreign stocks ...........c.coiiint 3,753 3.0 3,846 5.1 4,026 5.4
Cash, depositsand other ............. 16,777 134 17,876 23.7 21,682 29.2
Subtotal .............iiiiilL. 34,297 27.4 21,723 28.8 27,537 37.1
Assets denominated in foreign currency
(yen amount fixed)
Foreignbonds ...................... = = = = - -
Cash, deposits and other ............. - - - - - -
Subtotal ........ . ..l — — — — - -
Assets denominated inyen .............
Loans to borrowers located
outside of Japan ................... = = = = - -
Foreign bonds and others ............ 90,692 72.6 53,600 71.2 46,761 62.9
Subtotal ............. ... .. ... ..., 90,692 72.6 53,600 71.2 46,761 62.9
Total
Overseas investment ................ ¥124,990 100.0% ¥75,323 100.0% ¥74,299 100.0%

Note: Assets denominated in foreign currency (yen amount fixed) are recorded under assets on the balance sheets at the fixed yen value that was determined at settlement with
foreign exchange forward contracts.

Overseas investment by region

(Millions of yen)

2009

Of which, Of which, Loans to borrowers

Foreign securities foreign bonds foreign stocks, etc. located outside of Japan

As of March 31 Amount % of total Amount % of total Amount % of total Amount % of total

North America ................ ¥ 20,985 16.8% ¥ 13,766 13.3% ¥ 7,218 33.5% ¥— —%
Europe ....... ...l 54,878 44.0 48,465 47.0 6,413 29.7 = =
Oceania...........coovvnnn.. = = = = = = = =
Asia ... 3,048 2.4 = = 3,048 14.1 = =
Latin America ................. 38,759 31.1 33,870 32.8 4,889 22.7 = =
Middle East ................... - - - - - - - -
Africa ..o 7,102 5.7 7,102 6.9 = = = =
International organizations ..... - — — - — - - —

Total ... ¥124,774  100.0% ¥103,204 100.0% ¥21,569 100.0% ¥— —%

(Millions of yen)

2010

Of which, Of which, Loans to borrowers

Foreign securities foreign bonds foreign stocks, etc. located outside of Japan

As of March 31 Amount % of total Amount % of total Amount % of total Amount % of total

North America ................ ¥ 7174 9.5% ¥ = % ¥ 7174 28.3% Y%= —%
Europe ........ ..ol 50,264 66.8 43,021 86.2 7,242 28.5 = =
Oceania.................o.... = = = = = = = =
ASia . 3,047 4.0 = = 3,047 12.0 = =
LatinAmerica ................. 7,904 10.5 — — 7,904 31.2 — —
Middle East ................... = = = = = = = =
Africa ..o 6,894 9.2 6,894 13.8 = = = =
International organizations ..... — — — — — — — —

Total ..., ¥75,285 100.0% ¥49,915 100.0% ¥25370 100.0% ¥— -%
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(Millions of yen)

2011
Of which, Of which, Loans to borrowers o
Foreign securities foreign bonds foreign stocks, etc. located outside of Japan )
As of March 31 Amount % of total Amount % of total Amount % of total Amount % of total E
North America ................ ¥ 9,341 12.6% ¥ 1,828 4.1% ¥ 7,512 25.0% ¥— -% v
Europe ... ...l 51,800 69.8 42,383 959 9,417 314 - - g
Oceania.......c.oooeevieeannn. - - - - - - - - 3
Asia ... 3,047 4.1 - - 3,047 10.2 - - 3
Latin America ................. 10,050 13.5 - - 10,050 33.5 - - 2
MiddleEast ................... - - - - - - - - %
Africa ... - - - - - - - - 3
International organizations ..... - - - - - - - - ;g’f
Total ... ¥74,240 100.0% ¥44,212 100.0% ¥30,027 100.0% ¥— —% =
z
Foreign-currency-denominated assets by currency é
(Millions of yen) %‘
2009 2010 2011 o
As of March 31 Amount % of total Amount % of total Amount % of total =
US.dollar ................oo.... ¥26,201 76.4% ¥12,579 57.9% ¥16,051 58.3%
Euro ... 4,731 13.8 5,762 26.5 8,016 29.1
Canadiandollar ................. - - - - - -
Australiandollar ................. - - - - - -
Britishpound ................... 316 0.9 332 1.5 418 1.5
Danishkrone ................... - - - - - -
Norwegian krone ................ - - - - - -
Philippinepeso .................. 3,047 8.9 3,047 14.0 3,047 11.1
Chineseyuan ................... 0 0.0 0 0.0 2 0.0
New Taiwanese dollar ............ — — 0 0.0 0 0.0
Total...oovvviniiiii ¥34,297 100.0% ¥21,723 100.0% ¥27,537 100.0%
(%)
For the years ended March 31 2009 2010 2011
Yield 0n OVerseas INVESTMENTS ... ...ttt ettt e eeteeaanas 1.38% (2.22%) 0.24%

Note: Yield on overseas investments is a total of foreign-currency-denominated assets and yen-denominated assets.
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5. Status of Insurance Claims Paying Ability

(Millions of yen)

As of March 31 2009 2010 2011
(A) Total SOLVENCY MArGiN . ..o ettt e e e e e e ¥531,321 ¥630,237 ¥690,331
CommON SEOCK, BEC. ..o\ttt ettt et e e e 131,190 170,329 200,773
Reserve for price fluctuations ............ ..o 3,653 9,637 16,768
CONtINGENCY FESEIVE . ..ottt ittt ettt ettt et ettt 45,491 48,497 51,559
General reserve for possible loan losses .......... ...t 0 0 0
Net unrealized gains on other securities multiplied
by 90% if gains or 100% if losses ............. ..., 17,679 33,040 20,820
Net unrealized gains on real estate multiplied
by 85% if gains or 100% if l0SS€S . .........uutiitiiiiii e 4,899 1,633 1,002
Excess amount of policy reserves based on Zillmer method .................... 302,226 316,510 334,201
Unallotted portion of reserve for policyholders’ dividends ..................... 382 2,346 1,186
FULUE PrOfits .. oottt ettt - 1,022 628
Deferred tax @ssets ... ...ou ettt e 25,797 47,219 63,388

Subordinated debt . ....... . ... - - -
Deductible ItemMS . . ...t - - -

(B) Total risk
V(R1+Re)2+ (Re+ R3+ Ro)Z 4+ Rt oot 51,571 47,792 47,606
Insurance risk Ri 18,595 19,199 20,014
Third-sector insurance risk R8s 7,008 7,094 7,269
Assumed interest rate risk Rz o 11,241 11,395 11,573
Asset management risk Rs oo 24,689 18,932 16,822
Business management risk Ra o 1,375 1,292 1,294
Minimum guarantee risk R7 7,243 8,023 9,025
Solvency margin ratio
[(A) 7{(B) X 1/2]] X 100 ...ttt ettt e e et e 2,060.5% 2,637.3% 2,900.1%

Notes: 1. The foregoing figures were calculated based on provisions in Articles 86 and 87 of the Ordinance for Enforcement of the Insurance Business Law and the Ministry of
Finance Public Notice No. 50 of 1996. (Excess amount of policy reserves based on Zillmer method were calculated based on Article 1-3-1 of the Ministry of Finance
Public Notice No. 50.)
2. Minimum guarantee risk was calculated based on the standardized approach.

<Reference>
Real net assets

(Billions of yen)
As of March 31 2009 2010 2011
(1) Total amount to be recorded as assets (=D+@+@+@—-®) ...........ouovn.. ¥3,844.1 ¥4,268.7 ¥4,703.1
(@) Total assets on the balance sheet .......... ... ..., 3,810.9 4,286.5 4,723.3
@ Difference between fair value and balance sheet amount of securities ........ 26.7 (20.4) (22.1)
@ Unrealized gain or loss on tangible fixed assets ................coooiiin. 6.5 2.6 1.9
@ Unrealized gain or loss other than tangible fixed assets ..................... — — -
®) Deferred tax assets for available-for-sale securities . ........................ - - -
(2) An amount calculated based on total amount to be recorded as liabilities
(FD=@ =@ —@—B) - e ettt 33114 3,705.3 4,096.1
@ Total liabilities on the balance sheet .......... ... ... ... it ... 3,670.1 4,095.2 4,507.9
@ Reserve for price fluctuations ............ ... i 3.6 9.6 16.7
(@ CONLINGENCY FESEIVE ...ttt ettt et et e e e e e e e ee 45.4 48.4 51.5
@ Part of reserves for future insurance claim payment ........................ 302.6 318.8 335.3
Excess of amount equivalent to surrender values (@(@)) .................. 302.2 316.5 334.2
Unallocated amount in reserve for policyholders’ dividends (@(b)) ......... 0.3 23 1.1
®) Deferred tax liabilities for available-for-sale securities ...................... 6.9 12.8 8.0
Real net assets (A) (1)-(2)

(including unrealized gains and losses on held-to-maturity securities) ............ 532.6 563.4 606.9
(3) Unrealized gains and losses on held-to-maturity securities .................... 26.7 (20.4) (22.1)
Real net assets (B) (1)-(2)—(3)

(excluding unrealized gains and losses on held-to-maturity securities) ............ 505.9 583.8 629.1

Note: According to the “Comprehensive Guideline for Insurance Companies” defined by the regulatory authority, when the amount (actual difference between assets and liabilities
(B)) obtained by deducting unrealized gains and losses on held-to-maturity bonds and on policy reserve matching bonds which are not accounted for in the balance sheets
as mark-to-market from the actual difference between assets and liabilities (A) is positive, and liquid assets are held, the regulatory authority will not, in principle, take early
corrective actions even if the actual difference between assets and liabilities (A) becomes negative.
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<Reference>
Status of Insurance Claims Paying Ability (Solvency Margin Ratio Based on New Standard)

(Millions of yen) ®
As of March 31 2011 <
(A) Total SOLVENCY MAIGIN . . . oottt e e ettt e et e e e e e e e e e ¥ 625,790 =
COMMON SEOCK, BEC. .« ettt ettt ettt e et e ettt e e e et e e e e e e e 200,773 g
Reserve for price fUCLUGLIONS ... .. ...ttt ettt e ettt e e e 16,768 3
CONLINGENCY FESEIVE . ..ttt ettt ettt et ettt e et ettt e e et e e et e e e e e e et e e et e e et e e e e e eae e 51,559 3
General reserve for possible 0an l0SSES ... ... .. . ettt e 0 ::
Net unrealized gains on other securities multiplied by 90% if gains or 100% if losses ............ ... ..c..coooon... 20,820 g
Net unrealized gains on real estate multiplied by 85% if gains or 100% if losses ........... ... .. 1,002 o
Excess amount of policy reserves based on Zillmer method ...... ... ... ... i 334,201 ;5?
Unallotted portion of reserve for policyholders’ dividends ....... ... . i 1,186 =
DEfErTeA tAX @SSELS . . o vttt ettt et ettt e et e e e e e e e e e e e e e e e 63,388 Zz
Subordinated debt . ... ...t e - E
The portion of the excess amount of policy reserves based on Zillmer method 2
and subordinated debt that is not included in the margin . ........ ... .. i (63,912) g
D=L [0l o) (T 0 - g
(B) Total risk
V(R1 4+ R8)2 + (Ra 4 Rs + R7)Z 4 Ra oo oottt e e e e e e e e 72,763
Insurance risk R 20,014
Third-sector insurance risk R e e 7,269
Assumed interest rate risk Rz e 27,902
Asset management risk R3 28,726
Business management risk R4 1,854
Minimum guarantee risk R7 e 8,820
Solvency margin ratio
[(A) 7{(B) X 1/2]] X 100 .. .\ttt et et e e e e e e e 1,720.0%

Note: Cabinet Office Ordinance No. 23 (2010) and FSA Public Notice No.48 (2010) prescribe a revision in the methods of calculating total solvency margin and total risk
(increasing the strictness of margin inclusion, and making risk measurement stricter and more sensitive). These changes are to be applied from the end of fiscal 2011.The
above-stated figures are calculated on the assumption that these changes are applied at the end of fiscal 2010.

6. Balance of Separate Account Assets
(Millions of yen)

As of March 31 2009 2010 2011
Individual variable life insurance and individual variable annuities ................. ¥275,160 ¥373,604 ¥398,124
GroUP @NNUITIES . ..o ittt ettt ettt et ettt ettt aae e, = = -
Total SeParate ACCOUNT . .. v vttt ettt e e e et e e e e e e ¥275,160 ¥373,604 ¥398,124

Note: Assets relating to individual variable life insurance and individual variable annuities are jointly invested at Sony Life.

7. Status of Individual Variable Life Insurance and Individual Variable Annuities

Individual variable life insurance
(Millions of yen)

2009 2010 2011

As of March 31 Number Amount Number Amount Number Amount
Variable life insurance

(whole life type) ............... 483,591 ¥6,404,908 511,988 ¥6,622,140 534,656 ¥6,826,136
Variable life insurance

(limited term type) ............. 41,236 136,557 42,950 141,951 43,304 143,893
Variable life insurance

(termtype) ....cooeuiinin.... 1,706 62,517 1,678 58,800 1,555 52,867

Total ..o 526,533 ¥6,603,983 556,616 ¥6,822,892 579,515 ¥7,022,897

Note: Amounts include the rider portion of variable life insurance.
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Individual variable annuities
(Millions of yen)

2009 2010 2011
As of March 31 Number Amount Number Amount Number Amount
Individual variable annuities ...... 28,025 ¥152,525 28,732 ¥154,718 28,837 ¥154,322

Note: The amount of individual variable annuities is equal to the sum of (a) the funds to be held at the time annuity payments are to commence for policies for which annuity
payments have not yet commenced and (b) the amount of policy reserves for policies for which payments have commenced.

(Millions of yen)

2009 2010 2011

As of March 31 Amount % of total Amount % of total Amount % of total

Cash and deposits, call loans . .. ... ¥ 12,923 4.7% ¥ 21,064 5.6% ¥ 23,544 5.9%
Securities ....... il 260,401 94.6 350,302 93.8 372,801 93.6

Japanese government and

corporate bonds ............. 111,806 40.6 118,824 318 130,107 32.7
Japanese stocks ............... 19,645 7.1 30,572 8.2 28,680 7.2
Foreign securities ............. 74,147 26.9 110,758 29.6 118,088 29.7
Bonds ................o.L. 35,566 129 38,931 10.4 38,012 9.5
Stocks, etc. ...l 38,581 14.0 71,826 19.2 80,076 20.1
Other securities ............... 54,801 19.9 90,147 24.1 95,925 24.1
loans .............ooiiiit = = = = - -
Others ..., 1,836 0.7 2,237 0.6 1,778 0.4
Reserve for possible loan losses .. . . = = = = - -

Total .o ¥275,160 100.0% ¥373,604 100.0% ¥398,124 100.0%

Note: Assets relating to individual variable life insurance and individual variable annuities are jointly invested at Sony Life.

(Millions of yen)

For the years ended March 31 2009 2010 2011
Interest income and dividends ......... ... .. i ¥ 5,854 ¥ 6,063 ¥ 6,663
Gains on sale Of SECUMLIES . ... ...ttt e 1,865 1,955 4,416
Gains on redemption Of SECUNtIES .. ... ...vvueutnt i 77 410 119
Valuation gains on SECUMLIES . ... ..ottt e 22,727 93,561 41,200
Foreign exchange gains, Net .. ... ... .ottt - - -
Gains on derivatives, NBt .. ... ...ttt e 85 82 -
Other investment iNCOME . ... .ttt ettt e e eees 0 0 4
Losses on sale of securities ..............ooniiiiit i 3,712 8,959 2,987
Losses on redemption of securities . ............ouiutiiiini i 236 50 518
Devaluation l0SSes 0N SECUMILIES .. ...\ttt ettt e 96,344 26,268 48,779
Foreign exchange l0Sses, Net . ...... ..ottt 2,298 3,831 7,308
Losses on derivatives, Net . ... ...t - - -
Other iNVEStMENT EXPENSES . . . o .\ vttt ettt et et e e e ee s 232 205 279
Net investment gains (LOSSES) ... ... vuu vttt ¥(72,212) ¥62,757 ¥ (7,470)

Note: Assets relating to individual variable life insurance and individual variable annuities are jointly invested at Sony Life.

Valuation gains (losses) on trading-purpose securities
(Millions of yen)

2009 2010 2011

Net valuation Net valuation Net valuation

gains (losses) gains (losses) gains (losses)

Balance sheet recorded Balance sheet recorded Balance sheet recorded

As of March 31 amount in income amount in income amount in income
Trading-purpose securities ........ ¥260,401 ¥(73,616) ¥350,302 ¥67,293 ¥372,801 ¥(7,579)

Note: Assets relating to individual variable life insurance and individual variable annuities are jointly invested at Sony Life.

Fair value information on monetary trusts
Not applicable

Fair value information on derivative transactions

(total of derivatives with hedge accounting and those without hedging accounting)
Not applicable
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8. Number of Agencies

As of March 31 2009 2010 2011
NUMber Of @ENCIES . ..\ttt e et 2,112 2,089 2,064

9. Number of Employees and Recruits

As of March 31 2009 2010 2011

Office emMPplOYeeS . . . ..o 1,237 1,318 1,398
IMale] .o [767] [807] [839]
[Female] ..ottt e [470] [511] [559]

Sales eMPlOYEES .. .. 4,362 4,517 4,523*
IMale] ..o [4,336] [4,486] [4,492]
[Female] . ... o [26] [31] [31]

* Number of Lifeplanner sales employees is 4,017 as of March 31, 2011.

(Pa1epI10SUOD-UON) 3417 AUOS JO S101EDIPU| ADUBLLLIOKD] «f 3)17 AUOS

For the years ended March 31 2009 2010 2011
Office @mMPlOYEES . . . .ot 164 117 107
[MLE] - oo [85] [49] [50]
[Female] .. ..o e [79] [68] [57]
Sales EMPLOYEES ...ttt et 404 389 338
[Male] . e [393] [378] [328]
[Female] ..o [11] [11] [10]
2009 2010 2011

Average years Average years Average years

As of March 31 Average age of service Average age of service Average age of service
Office employees................ 38.1 8.2 384 85 38.7 8.9
[Male] ..o [39.7] [8.6] [40.2] [9.0] [40.6] [9.7]
[Female] ..................... [35.6] [7.5] [35.6] [7.6] [35.9] [7.8]
Sales employees ................ 44.5 8.8 44.2 9.1 45.2 9.7
[Male] ..o [44.5] [8.8] [44.2] [9.2] [45.3] [9.8]
[Female] ..................... [39.4] [2.2] [39.7] [2.5] [39.7] [2.7]

10. Average Salary

(Thousands of yen)
For the years ended March 31 2009 2010 2011
Office employees . . ... ..ot ¥467 ¥469 ¥466
Note: The average monthly salary is the tax-inclusive standard salary in March for each fiscal year, excluding bonuses and overtime pay.

(Thousands of yen)
For the years ended March 31 2009 2010 2011
Sales EMPlOYEES . ..ttt ¥595 ¥584 ¥614

Note: The average monthly compensation is the tax-inclusive compensation in March for each fiscal year, excluding bonuses and commuting allowances.
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Sony Assurance Financial Data

Balance Sheets

Sony Assurance Inc.
As of March 31,2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Amount (%) Amount (%) Amount (%) Change
Assets:
Cash and deposits .............. ¥ 2,819 3.25% ¥ 3,507 3.57% ¥ 3,859 3.53% ¥ 352
Cash ...t 0 0 0
Deposits ...l 2,819 3,507 3,859
Securities ... ...l 64,309 74.18 73,234 74.47 80,608 73.69 7,374
Japanese government bonds . .. 14,502 29,333 44,619
Japanese municipal bonds ... . .. 31,870 25,656 19,990
Japanese corporate bonds ... .. 13,797 12,101 12,253
Foreign securities ............ 1,097 997 897
Other securities ............. 3,040 5,144 2,848
Tangible fixed assets ............ 270 0.31 325 033 384 0.35 58
Buildings . ............. .. ... 220 223 227
Other tangible fixed assets .. .. 50 102 156
Intangible fixed assets .......... 1,898 2.19 1912 1.94 3,632 3.32 1,719
Software .................... 744 1,250 3,056
Software in progress .......... 1,134 648 569
Other intangible fixed assets .. 20 13 6
Otherassets................... 12,139 14.00 13,553 13.78 14,947 13.67 1,394
Accrued premiums ........... 1,018 1,021 1,078
Due from reinsurers .......... 38 85 23
Due from foreign reinsurers ... 1 - -
Accounts receivable .......... 8,384 9,326 10,213
Accrued income .............. 149 149 153
Deposits ...t 356 405 416
Deposits for earthquake
insurance .................. 22 23 25
Suspense payments .......... 2,169 2,540 3,036
Deferred tax assets ............. 5,260 6.07 5,807 5.91 5,949 5.44 142
TotalAssets .........ccoovvnnn... ¥86,698 100.00% ¥98,340 100.00% ¥109,382 100.00% ¥11,042
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(Millions of yen)

2009 2010 2011
Amount (%) Amount (%) Amount (%) Change
Liabilities:
Underwriting reserves ... ... ¥ 66,520 76.73% ¥ 75,851 77.13% ¥ 84,978 77.69% ¥ 9,126
Reserve for outstanding
losses .......... ... 15,729 17,725 20,904
Underwriting reserves .. .. 50,791 58,125 64,073
Other liabilities ............ 5411 6.24 5,809 5.91 6,212 5.68 403
Due to reinsurers ........ 158 125 107
Due to foreign reinsurers . . 3 10 8
Income taxes payable .... 556 565 789
Deposits received ........ 5 7 8
Accounts payable ........ 1,847 2,076 2,147
Suspense receipt ......... 2,839 3,024 3,152
Lease obligations ........ 1 - -
Reserve for employees’
retirement benefits ........ 462 0.53 552 0.56 644 0.59 91
Reserve for directors’
retirement benefits ........ 37 0.04 28 0.03 34 0.03 6
Reserve for employees’
bonuses ................. 575 0.66 589 0.60 695 0.64 106
Reserve for price
fluctuations and others .. .. 12 0.01 27 0.03 43 0.04 16
Reserve for price
fluctuations ............ 12 27 43
Total Liabilities ............. 73,020 84.22 82,858 84.26 92,609 84.67 9,751
Net Assets:
Common stock ............ 20,000 23.07 20,000 20.34 20,000 18.28 -
Capital surplus ............. 20,000 23.07 20,000 20.34 20,000 18.28 -
Capital reserve .......... 20,000 20,000 20,000
Retained deficits ........... (26,147) (30.16) (24,543) (24.96) (23,246) (21.25) 1,297
Other retained deficits ... (26,147) (24,543) (23,246)
Unappropriated
retained deficits ...... (26,147) (24,543) (23,246)
Total shareholders’ equity ... 13,852 15.98 15,456 15.72 16,753 15.32 1,297
Net unrealized gains (losses)
on other securities,
netoftaxes .............. (173) (0.20) 25 0.03 19 0.02 (6)
Total valuation and
translation adjustments . . .. (173) (0.20) 25 0.03 19 0.02 (6)
Total Net Assets............ 13,678 15.78 15,482 15.74 16,772 15.33 1,290
Total Liabilities
and Net Assets ........... ¥ 86,698 100.00% ¥ 98,340 100.00% ¥109,382 100.00% ¥11,042
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Statements of Income

Sony Assurance Inc.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011 Change

Ordinary ReVeNUES ............c.ccvuiuinennenennann.. ¥61,882 ¥68,174 ¥74,166 ¥ 5,991
Underwritingincome ..., 61,137 67,468 73,375 5,907
Net premiums written .......... ... ... 61,106 67,440 73,343 5,903
Interest and dividends on deposits of premiums.... ... 31 27 31 4
Investmentincome ............. . ... oo 77 681 766 85
Interest income and dividends ..................... 684 688 784 95
Gains on sale of securities ...............coovvnnn.. 61 7 3 (3)
Gains on redemption of securities .................. 3 12 10 (2

Transfer to interest and dividends

on deposits of premiums .......... ... (31) (27) (31) (4)
Other ordinary income .....................co...... 28 24 24 (0)
Ordinary EXpenses . .....c.oueiuinineenn .. 59,704 65,609 72,021 6,412
Underwriting eXpenses . ............vueuineinenenn... 44,211 49,185 54,491 5,305
Net losses paid ..., 29,952 34,573 39,256 4,683

Loss adjustment eXpenses ............c...oiuini.... 3,632 4,009 4,782 772

Net commissions and brokerage fees ............... 1,063 1,271 1,324 53
Provision for reserve for outstanding losses .......... 1,482 1,996 3,178 1,182
Provision for underwriting reserves ................. 8,079 7,334 5,948 (1,386)
Other underwriting expenses ...................... 0 0 0 0
[NVESEMENT EXPENSES .. v vttt e eeaenananns 177 13 2 (10)
Losses on sale of securities ..............coveiinin. 143 12 - (12)
Devaluation losses on securities .................... 29 - - -
Losses on redemption of securities ................. 4 1 2 1
Operating, general and administrative expenses ........ 15,308 16,389 17,491 1,102
Other ordinary expenses ...................c.....oo... 7 20 36 15
Ordinary Profit ........ ..o, 2,178 2,565 2,144 (420)
Extraordinary Gains .. .......ouviuiiiniiiiii 23 - - -
Reversal of reserve for price fluctuations and others . ... 23 - - -
Reversal of reserve for price fluctuations ............ 23 - - -
Extraordinary LOSSES ... .........cueuiineuninainanain.. 3,819 863 65 (797)
Losses on sale or disposal of fixed assets .............. 3,819 848 49 (799)
Provision for reserve for price fluctuations and others . .. - 14 16 1
Provision for reserve for price fluctuations ........... — 14 16 1
Income (Loss) Before Income Taxes ..................... (1.617) 1,702 2,078 376
Income Taxes—current ............ ..o i 765 658 920 261
Income Taxes—deferred ............ ..., (826) (561) (138) 422
Total INCOME TAXES ... v ettt et (60) 97 781 684
Net INCOME (LOSS) .+ v v ¥ (1,556) ¥ 1,604 ¥ 1,297 ¥ (307)
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Statements of Changes in Net Assets

Sony Assurance Inc.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011
Shareholders’ Equity
Common stock
Balance at the end of the previous period ......................... ¥ 20,000 ¥ 20,000 ¥ 20,000
Changes during the period
Total changes during the period ............................... - - -
Balance at the end of the current period .......................... 20,000 20,000 20,000
Capital surplus
Capital reserve
Balance at the end of the previous period ......................... 20,000 20,000 20,000
Changes during the period
Total changes during the period ............................... - - -
Balance at the end of the current period .......................... 20,000 20,000 20,000
Total capital surplus
Balance at the end of the previous period ......................... 20,000 20,000 20,000
Changes during the period
Total changes during the period ...................... ... ..., - - -
Balance at the end of the current period .......................... 20,000 20,000 20,000
Retained deficits
Other retained deficits
Unappropriated retained deficits for the period
Balance at the end of the previous period ......................... (24,591) (26,147) (24,543)
Changes during the period
Net income (loSS) .......oouuuiini i (1,556) 1,604 1,297
Total changes during the period ............................... (1,556) 1,604 1,297
Balance at the end of the current period .......................... (26,147) (24,543) (23,246)
Total retained deficits
Balance at the end of the previous period . ........................ (24,591) (26,147) (24,543)
Changes during the period
Net income (loSS) .........coiiiiii i, (1,556) 1,604 1,297
Total changes during the period ............................... (1,556) 1,604 1,297
Balance at the end of the current period .......................... (26,147) (24,543) (23,246)
Total shareholders’ equity
Balance at the end of the previous period ......................... 15,408 13,852 15,456
Changes during the period
Net income (loss) .........ooiiiiiiiiii i (1,556) 1,604 1,297
Total changes during the period ............................... (1,556) 1,604 1,297
Balance at the end of the current period .......................... 13,852 15,456 16,753
Valuation and Translation Adjustments
Net unrealized gains (losses) on other securities, net of taxes
Balance at the end of the previous period . ........................ (23) (173) 25
Changes during the period
Net changes of items other than shareholders’ equity ............ (150) 199 (6)
Total changes during the period ................ccoviiiinanin.. (150) 199 (6)
Balance at the end of the current period .......................... (173) 25 19
Total valuation and translation adjustments
Balance at the end of the previous period . ........................ (23) (173) 25
Changes during the period
Net changes of items other than shareholders’ equity ............ (150) 199 (6)
Total changes during the period ............................... (150) 199 (6)
Balance at the end of the current period .......................... (173) 25 19
Total Net Assets
Balance at the end of the previous period ......................... 15,385 13,678 15,482
Changes during the period
Net income (lOSS) ..o vveneen et (1,556) 1,604 1,297
Net changes of items other than shareholders’ equity ............ (150) 199 (6)
Total changes during the period ............................... (1,706) 1,804 1,290
Balance at the end of the current period . ......................... ¥ 13,678 ¥ 15,482 ¥ 16,772
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Statements of Cash Flows

Sony Assurance Inc.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010 2011 Change
Cash flows from operating activities
Income (loss) before income taxes ................... ¥ (1,617) ¥ 1,702 ¥ 2,078 ¥ 376
Depreciation and amortization ....................... 501 509 729 219
Increase in reserve for outstanding losses .............. 1,482 1,996 3,178 1,182
Increase in underwriting reserves ..................... 8,079 7,334 5,948 (1,386)
Increase in reserve for employees' retirement benefits .. 50 90 91 1
Increase (decrease) in reserve for directors’
retirement benefits . ........ ... . o (1) 9) 6 16
Increase in reserve for employees’ bonuses ............ 45 14 106 92
Increase (decrease) in reserve for price fluctuations ... .. (23) 14 16 1
Interest income and dividends ....................... (684) (688) (784) (95)
(Gains) losses on Securities . ..........oeuenererann.. 113 (7) (11) (4)
Losses on tangible fixed assets ....................... 2 8 17 8
Losses on intangible fixed assets ..................... 3,816 840 32 (807)
Increase in other assets (excluding those related
to investing and financing activities) ................. (1,392) (1,412) (1,390) 22
Increase in other liabilities (excluding those related
to investing and financing activities) ................. 123 390 198 (192)
T 10,497 10,782 10,218 (564)
Interest and dividends received ...................... 801 852 978 125
INcome taxes Paid ... ovueunin et (769) (651) (715) (63)
Net cash provided by operating activities.............. 10,529 10,983 10,480 (503)
Cash flows from investing activities
Purchases of securities ...........coovvirinenanann.. (37,590) (26,309) (30,050) (3,747)
Proceeds from sale and redemption of securities ....... 28,338 19,546 20,182 636
Total of net cash used in investment transactions ... . (9,251) (6,763) (9,867) (3.104)
[Total of net cash used in operating activities
and investment transactions] ..................... [1,278] [4,220] [612] [(3,607)
Purchases of tangible fixed assets .................... (98) (134) (190) (55)
Proceeds from sale of tangible fixed assets ............ - 0 - (0)
Others, Net ..........ouuuiin i ., (2,078) (1,293) (2,366) (1,073)
Net cash used in investing activities .................. (11,427) (8,191) (12,424) (4,233)
Cash flows from financing activities
Net cash provided by (used in) financing activities .. ... . - - - -
Effect of exchange rate changes
on cash and cash equivalents ......................... = = - =
Net increase (decrease) in cash and cash equivalents . ... .. (898) 2,792 (1,944) (4,736)
Cash and cash equivalents at the beginning
of the fiscalyear ............... ... ..ol 6,757 5,859 8,652 2,792
Cash and cash equivalents at the end of the fiscal year ... . ¥ 5859 ¥ 8,652 ¥ 6,707 ¥ (1,944)
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1. Loans by Borrower Category

(Millions of yen)

As of March 31 2009 2010 2011
Bankrupt and quasi-bankrupt loans ......... .. .. ¥— ¥— ¥—
Doubtful loans . ... - - -
Sub-standard [0ans . ... ... . - - -
NOrmMal loans . ... - - -
0Tl . ¥— ¥— ¥—

Notes: 1. Bankrupt and quasi-bankrupt loans

Bankrupt and quasi-bankrupt loans are loans to borrowers who are subject to bankruptcy, corporate reorganization or rehabilitation or other similar proceedings and

other borrowers in serious financial difficulties.
. Doubtful loans

N

Doubtful loans are loans to obligors (other than bankrupt and quasi-bankrupt obligors) with deteriorated financial condition and results of operations from which it is

unlikely that the principal and interest on the loans will be recovered.
Sub-standard loans

w

Sub-standard loans are loans on which principal and/or interest are past due for three months or more and loans with a concessionary interest rate, as well as loans with
renegotiated conditions in favor of the borrower, including renegotiated schedule and/or waivers, in each case, other than the loans described in notes 1 and 2 above.

4. Normal loans
Normal loans are all other loans.

2. Risk-monitored Loans

(Millions of yen)

As of March 31 2009 2010 2011
Bankrupt loans . ... ..o ¥— ¥— ¥—
Non-accrual delinquent loans ...t = = -
Past due loans (3 MoNths or MOre) . ........ooiniii e - - -
Restructured loans . . ...ttt e — — -
L] 2 ¥— ¥— ¥—

Notes: 1. Bankrupt loans

There are loans that have been in arrears on principal or interest payments for a considerably long period of time, or loans (before deductions for reserve for possible loan
losses) on which principal or interest payments are considered unlikely to occur in the future for other reasons and on which accrued interest income is not recorded. Of
these, bankrupt loans are loans with reasons defined under Article 96-1-3, i through v (allowed limits for uncollectible accounts) of the Corporate Income Tax Law

Enforcement Guidelines (Enforcement Order 97 of 1965), or 96-1-4 of the same guidelines.
. Non-accrual delinquent loans

N

Non-accrual delinquent loans are loans on which accrued interest income is not recorded, excluding bankrupt loans and loans on which interest payments are deferred in

order to support the borrowers’ recovery from financial difficulties.
Past due loans (three months or more)

w

Past due loans are loans to which the repayments of principles of interests are past due date over three months or more and which are not classified to bankrupt loans or

non-accrual delinquent loans.
4. Restructured loans

Restructured loans are loans on which terms and conditions have been amended in favor of the borrowers (e.g. reduction of the original interest rate, deferral of interest
payments, extension of principal repayments or debt waiver) in order to support the borrowers’ recovery from financial difficulties, excluding bankrupt loans, non-accrual

delinquent loans and past due loans (three months or more).

3. Assets and Liabilities

Reserve for outstanding losses

(Millions of yen)

As of March 31 2009 2010 2011
FIrE e ¥ 0 ¥ 0 ¥ 5
T T T 5 6 15
Personal acCident . ...ttt e 666 753 828
Voluntary automobile .. ... 14,875 16,750 19,768
Compulsory automobile liability .. ... ..o 182 215 287
O NS o - — -
0Tl .t ¥15,729 ¥17,725 ¥20,904
Underwriting reserves

(Millions of yen)
As of March 31 2009 2010 2011
FIrE ¥ 105 ¥ 84 ¥ 100
T T 191 56 45
Personal acCident . ... ...ttt e 14,731 18,382 22,105
Voluntary automobile 34,539 38,267 40,499
Compulsory automobile liability . ... i 1,223 1,333 1,323
(@1 T S — — -
L] P ¥50,791 ¥58,125 ¥64,073
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Breakdown of the balance of underwriting reserves
(Millions of yen)

2009
Unearned Reserve for
premium Catastrophe Contingency Refund policyholders’
As of March 31 reserve reserve reserve reserve dividends Total
Fire oo ¥ 101 ¥ 4 ¥0 ¥— ¥— ¥ 105
Marine .......... i 183 7 = = = 191
Personal accident ..................... 13,784 939 3 3 - 14,731
Voluntary automobile ................. 25,012 9,527 - - - 34,539
Compulsory automobile liability .. .. .... 1,223 = = = = 1,223
Others .....oiuuitiit i iiaean... - - - - - -
Total oo ¥40,304 ¥10,478 ¥3 ¥3 ¥— ¥50,791
(Millions of yen)
2010
Unearned Reserve for
premium Catastrophe Contingency Refund policyholders’
As of March 31 reserve reserve reserve reserve dividends Total
Fire oo ¥ 78 ¥ 5 ¥0 ¥— ¥— ¥ 84
Marine .......... oo 48 8 = = = 56
Personal accident ..................... 17,204 1,168 5 3 - 18,382
Voluntary automobile ................. 27,555 10,712 - - - 38,267
Compulsory automobile liability .. ...... 1,333 - - - - 1,333
Others ......oueeueeeieieaneen... — — - — — —
Total oo ¥46,220 ¥11,895 ¥6 ¥3 ¥— ¥58,125
(Millions of yen)
2011
Unearned Reserve for
premium Catastrophe Contingency Refund policyholders’
As of March 31 reserve reserve reserve reserve dividends Total
Fire « oo ¥ 92 ¥ 7 ¥0 ¥- ¥- ¥ 100
Marine ... 40 4 - - - 45
Personal accident ..................... 20,689 1,404 8 2 - 22,105
Voluntary automobile ................. 30,011 10,488 - - - 40,499
Compulsory automobile liability .. .. .... 1,323 - - - - 1,323
Others .......cooveveeuinuiuiinuinn... - - - - - -
Total .o ¥52,157 ¥11,905 ¥8 ¥2 ¥— ¥64,073
Note: The underwriting reserves for earthquake insurance and compulsory automobile liability insurance are included in the unearned premium reserve.
For the years ended March 31 2009 2010 2011
Calculation method ...... ... oo
Policies subject to the standard underwriting reserves .............. Standard Standard Standard
underwriting underwriting underwriting
reserves reserves reserves

Policies not subject to the standard underwriting reserves .......... - -
Rate of reserve funding ........... ... ... ool 100.0% 100.0% 100.0%

Notes: 1. The calculation method and the rate of reserve funding are not applied for policies as pertaining to the classes of insurance listed in Article 3 Paragraph 5 Item 1 of the
Insurance Business Law of Japan and those whose principal insurance is pertaining to such classes of insurance.
2. The calculation method is described for refund reserve for insurance due reserves and deposits of premiums because the concept of a calculation method does not exist
for other items.
3. Calculation rate = (Unearned premium reserves actually accumulated + Refund reserves) / (Sum of (1) — (3) below)
(1) Insurance due reserves and refund reserves calculated by the method stipulated in the Ministry of Finance Public Notice No. 48 of 1996 for policies subject to the
standard policy reserve (limited to policies as defined in Article 68 Paragraph 2 of the Order for Enforcement of the Insurance Business Law of Japan).
(2) Insurance due reserves for policies of which terms started after July 1,2001 are calculated by the net level premium reserve method for policies not subject to the
standard policy reserve, refund reserves for policies of which terms started after July 1, 2001 and for policies other than policies as defined in Article 68 Paragraph 2 of
the Order for Enforcement of the Insurance Business Law of Japan, and underwriting reserves and refund reserves for policies of which terms started before July 1,2001.
(3) Prepaid premiums for policies of which terms started after July 1,2001.

(Millions of yen)

2008 2009

For the year ended March 31
As of Decrease Decrease As of
March 31 Increase —specific —other March 31

Reserve for possible loan losses
General reserve for possible loan losses ........... ¥ - ¥ - ¥ - ¥— ¥ -
Specific reserve for possible loan losses ........... - - - - -
Reserve for loan losses from borrowers

in specific foreign countries .................... = = = = =
Total .. - - - - -
Reserve for directors’ retirement benefits ............ 39 8 9 - 37
Reserve for employees’ bonuses .................... 529 575 529 - 575
Reserve for price fluctuations ...................... 36 12 36 — 12
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(Millions of yen)

2009 2010
For the year ended March 31
As of Decrease Decrease As of
March 31 Increase —specific —other March 31
Reserve for loan losses
General reserve for possible loan losses ........... ¥ - ¥ - ¥ - ¥— ¥ -
Specific reserve for possible loan losses ........... - - - - -
Reserve for loan losses from borrowers
in specific foreign countries .................... - - - - -
Total .o - - - - -
Reserve for directors’ retirement benefits ............ 37 6 16 = 28
Reserve for employees’ bonuses .................... 575 589 575 - 589
Reserve for price fluctuations ...................... 12 14 — — 27
(Millions of yen)
2010 2011
For the year ended March 31
As of Decrease Decrease As of
March 31 Increase —specific —other March 31
Reserve for loan losses
General reserve for possible loan losses ........... ¥ - ¥ - ¥ - ¥— ¥ -
Specific reserve for possible loan losses ........... = - - - -
Reserve for loan losses from borrowers
in specific foreign countries .................... - - - - -
Total ... = - - - -
Reserve for directors’ retirement benefits ............ 28 6 - - 34
Reserve for employees’ bonuses .................... 589 695 589 - 695
Reserve for price fluctuations ...................... 27 16 - - 43
4. Profit and Loss
(Millions of yen)
2009 2010
Devaluation Devaluation
For the years ended March 31 Gains on sales  Losses on sales losses Gains on sales  Losses on sales losses
Japanese government bonds, etc. ... .. ¥61 ¥143 ¥29 ¥7 ¥12 ¥
Japanese stocks .......... ... - - - - - -
Foreign securities . .................. — — — — — —
Total . .ooviviiiii i ¥61 ¥143 ¥29 ¥7 ¥12 ¥—
(Millions of yen)
2011
Devaluation
For the year ended March 31 Gains on sales  Losses on sales losses
Japanese government bonds, €tC. .. ... i ¥3 ¥— ¥—
JAPANESE SLOCKS . . ..o - - -
FOreign SECUNILIES . . . .ottt ettt ettt - - -
Lo P ¥3 ¥— ¥—
Not applicable
(Millions of yen)
For the years ended March 31 2009 2010 2011
PErsONNEl @XPENSES . . ... e et ettt et e e ¥ 5252 ¥ 5819 ¥ 6,542
NON-PersonNNEl EXPENSES .. ...ttt ettt et et ettt 13,154 13,985 15,074
TaXES 509 566 626
Contribution to fire prevention and traffic accident prevention ................... 0 0 0
Contribution to Non-life Insurance Policyholders Protection Corporation of Japan . . . 23 27 31
Net commissions and brokerage fees....... ... ..o, 1,063 1,271 1,324
o) ¥20,004 ¥21,671 ¥23,599

Note: The total of operating expenses above includes loss adjustment expenses, operating, general and administrative expenses, and net commissions and brokerage fees for the

statements of income of Sony Assurance.
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(Millions of yen)

2009 2010 2011
For the years ended March 31 Gains Losses Gains Losses Gains Losses
Land and buildings .............. ¥— ¥ 1 ¥— ¥ 5 ¥— ¥7
Other tangible fixed assets ....... - 1 - 2 - 9
Intangible fixed assets ........... = 3,816 = 840 = 32
Total . .ovviii i ¥— ¥3,819 ¥— ¥848 ¥— ¥49
5. Market Value Information, etc.
[For the year ended March 31, 2009]
Trading-purpose securities
Not applicable
Held-to-maturity securities with fair value
(Millions of yen)
2009
Balance sheet
As of March 31 amount Fair value Difference
Fair value is higher than balance sheet amount
Japanese government and corporate bonds ........ ... i ¥42,106 ¥42,618 ¥512
FOrEigN SECUMITIES ...ttt ettt et ettt 488 504 15
SUBDLOAl .t 42,594 43,122 527
Fair value is lower than balance sheet amount
Japanese government and corporate bonds ............ Lo 1,571 1,570 (1)
FOr@IGN SECUMLIES . . .ttt et ettt e et e et et 609 605 (3)
SUDEOtAl e 2,181 2,175 (5)
L ¥44,776 ¥45,298 ¥522
Stock of subsidiaries and affiliated companies with fair value
Not applicable
Available-for-sale securities with fair value
(Millions of yen)
2009
Acquisition Balance sheet
As of March 31 cost amount Difference
Balance sheet amount is higher than acquisition cost
Japanese government and corporate bonds ........ .. ..o ¥12,151 ¥12,213 ¥ 62
FOreign SeCUNLI®S ... ...ttt = = =
SUDEOtAl .t 12,151 12,213 62
Balance sheet amount is lower than acquisition cost
Japanese government and corporate bonds ........ ... il 4,514 4,278 (235)
FOrEIgN SECUTILIES . ..ottt ettt ettt et e = = =
SUDEOTAL ettt 4,514 4,278 (235)
L ¥16,666 ¥16,492 ¥(173)

Note: As of March 31, 2009, Sony Assurance recorded ¥29 million in impairment losses on its holdings of available-for-sale securities with market value. Sony Assurance posts

impairment losses on investment securities when their market value has declined by 30% or more from the acquisition cost.

Available-for-sale securities sold during the year

(Millions of yen)

2009

Amount Total gains Total losses

For the year ended March 31 of sales on sales on sales
Available-for-sale SeCULIES . ... ... ... ..ttt ¥5674 ¥61 ¥143
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Balance sheet amount of major securities that are not marked to market

As of March 31 2009
Held-to-maturity SECURLIES . . ... .o e e Not applicable
Stock of subsidiaries and affiliated companies ....... ... ... Not applicable
Available-for-sale SECURLIES . . ...ttt ettt e e e e e et et Other 3,040 million yen

Expected redemption value of available-for-sale securities with maturity and held-to-maturity securities
(Millions of yen)

2009
More than More than

1 year 1 year and 5 years and More than

As of March 31 or less 5 years or less 10 years or less 10 years
Japanese government bonds .......... i ¥ 2,502 ¥ 9,887 ¥ - ¥2,111
Japanese municipalbonds ........ .. . 9,948 19,266 953 1,702
Japanese corporate bonds ....... .. 4,586 7,452 585 1,172
FOreign SeCUNties . ...ttt 99 801 = 196
L) ¥17,137 ¥37,408 ¥1,538 ¥5,184

[For the year ended March 31, 2010]
Trading-purpose securities
Not applicable

Held-to-maturity securities

(Millions of yen)

2010
Balance sheet

As of March 31 amount Fair value Difference
Fair value is higher than balance sheet amount

Japanese government and corporate bonds ........... i ¥50,936 ¥51,543 ¥607

FOr@igN SECUNILIES . ...ttt ettt ettt 598 616 18

SUDLOTAl .. 51,534 52,159 625
Fair value is lower than balance sheet amount

Japanese government and corporatebonds ......... ... oo 3,526 3,476 (50)

FOreign SECUMLIES . ...\ttt ettt ettt ettt ettt eeeaeaeees 399 392 (6)

SUBDEOtAl .. 3,926 3,869 (56)

Lo ¥55,460 ¥56,028 ¥568

Stock of subsidiaries and affiliated companies
Not applicable

Available-for-sale securities
(Millions of yen)

2010
Balance sheet

As of March 31 amount  Acquisition cost Difference
Balance sheet amount is higher than acquisition cost

Japanese government and corporatebonds ......... ... ¥10,063 ¥ 9,983 ¥ 79

FOreign SECUNILIES . ..ottt ettt ettt = = =

SUBDEOtAl . 10,063 9,983 79
Balance sheet amount is lower than acquisition cost

Japanese government and corporate bonds .......... ... ool 2,565 2,605 (39)

Foreign securities . ... ... ... ..ttt 5,144 5,144 —

SUDLOtAl .. 7,710 7,750 (39)

L) PP ¥17,773 ¥17,733 ¥ 40

Sony Financial Holdings Inc. Annual Report 2011 149

w
o
=)
<
>
I3
&
c
S
o
=
a
®
et
=)
@
>
o,
R
O
@
o
©




Available-for-sale securities sold during the year

(Millions of yen)

2010

Amount Total gains Total losses

For the year ended March 31 of sales on sales on sales
Japanese government and corporate bonds ... ... ... ¥249 ¥7 ¥12

[For the year ended March 31, 2011]
Trading-purpose securities
Not applicable

Held-to-maturity securities

(Millions of yen)

2011
Balance sheet
As of March 31 amount Fair value Difference
Fair value is higher than balance sheet amount
Japanese government and corporate bonds .......... ..o ¥54,861 ¥55,376 ¥ 514
FOreign SECUIILIES . ..ottt ettt ettt 700 713 13
SUBDEOtAl . 55,561 56,089 527
Fair value is lower than balance sheet amount
Japanese government and corporate bonds ........ ... 11,083 10,875 (207)
FOr@IgN SECUMLIES . ..ttt et ettt ettt et 196 193 (3)
S e 11,280 11,069 (210)
L ¥66,841 ¥67,159 ¥ 317

Stock of subsidiaries and affiliated companies
Not applicable

Available-for-sale securities

(Millions of yen)

2011
Balance sheet
As of March 31 amount  Acquisition cost Difference
Balance sheet amount is higher than acquisition cost
Japanese government and corporate bonds .......... . ¥ 5,609 ¥ 5,552 ¥ 57
FOreign SECUNITIES . ... ...ttt e - - -
SUDLOTAl ..o 5,609 5,552 57
Balance sheet amount is lower than acquisition cost
Japanese government and corporate bonds ............ i 5,308 5,336 (27)
FOreigN SECUMILIES ...ttt ettt ettt et 2,848 2,848 -
SUDEOtAl .t 8,156 8,184 (27)
L ¥13,766 ¥13,736 ¥ 29
Available-for-sale securities sold during the year
(Millions of yen)
2011
Amount Total gains Total losses
For the year ended March 31 of sales on sales on sales
Japanese government and corporate bonds . ... ... ¥507 ¥3 ¥—
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Performance Indicators of Sony Assurance

1. Principal Indicators of Operating Performance

(Millions of yen)

For the years ended March 31 2007 2008 2009 2010 2011
Net premiums written ......... ... ... .. .. .. ... ¥50,467 ¥55,001 ¥61,106 ¥67,440 ¥ 73,343
Year-on-year change ............coviiiieienn... 11.5% 9.0% 11.1% 10.4% 8.8%
Underwriting profit ......... ... ... .. ..o oL 1,610 2,277 1,665 1,979 1,469
Year-on-year change ..........c.coooiuiiinininn... - 41.4% (26.9%) 18.9% (25.8%)
Ordinary reVenUeS .. ........evuueneinninneneannnn.. 51,020 55,649 61,882 68,174 74,166
Year-on-year change ...................c.oiia.L. 11.6% 9.1% 11.2% 10.2% 8.8%
Ordinary profit . ......ooii 2,044 2,817 2,178 2,565 2,144 .
Year-on-year change ............coovviniiiinnin.n.. - 37.8% (22.7%) 17.8% (16.4%) S
Net income (losS) . ....oovienii i 1,598 2,185 (1,556) 1,604 1,297 a
Year-on-year change ............ooviirinanannn.. - 36.7% (171.2%) - (19.2%) ;
Net lossratio .......oouiiniiiiii i 53.6% 53.5% 55.0% 57.2% 60.0% o
Net expenseratio .................ocoiiiiiiiiiiia., 26.3% 26.7% 26.7% 26.1% 25.5% g
Interest income and dividends ....................... 442 578 684 688 784 §
Year-on-yearchange .................. ...l 48.2% 30.9% 18.2% 0.6% 13.9% %
Yield on investments (income basis) .................. 0.86% 0.99% 1.06% 0.93% 0.95% 2
Yield on investments (realized basis) .................. 0.96% 1.02% 0.89% 0.94% 0.97% %
9,,
SECUMLIES ...ttt 51,155 56,237 64,309 73,234 80,608 g
Loans ..o - - - - - §>
Underwritingreserves ... 36,104 42,711 50,791 58,125 64,073 5
Common stock . .....ovei 20,000 20,000 20,000 20,000 20,000 ®
Number of shares issued and outstanding (shares) . . .. 400,000 400,000 400,000 400,000 400,000
Total net assets ........o.eeiiiiiiiiiiiian 13,320 15,385 13,678 15,482 16,772
Totalassets . .....oueuiriniiiiii i 67,468 78,645 86,698 98,340 109,382
Assets accounted for as deposit premium accounts ... .. - - - - -
Capital adequacy ratio ..., 19.7% 19.6% 15.8% 15.7% 15.3%
Dividend payout ratio ...........coevuiuiniininin... - - - - -
Solvency marginratio ........... .. ... oo 1,009.7% 1,073.9% 993.0% 1,018.5% 981.4%
Number of employees .................c.ooiio... 593 651 752 814 922

2. Underwriting Performance

(Millions of yen)

2009 2010
For the years ended March 31 Amount Composition YoY change Amount Composition YoY change
Fire ..o ¥ 379 0.6% 38.6% ¥ 278 0.4% (26.6%)
Marine ... = = = = = =
Personal accident ................... 6,653 10.9 5.4 6,941 10.4 43
Voluntary automobile ............... 53,835 88.4 120 59,849 89.2 11.2
Compulsory automobile liability . . .. .. - - - - - -
Others ... - - - - - -
Total ..o ¥60,868 100.0% 11.4% ¥67,069 100.0% 10.2%
Direct net premiums written
peremployee ...........c.. ... ¥ 80 (3.6%) ¥ 82 1.8%
(Millions of yen)
2011
For the year ended March 31 Amount Composition YoY change
Fire ¥ 185 0.3% (33.6%)
Marine .. - - -
Personal aCCident . . .. ...ttt 7,135 9.8 2.8
Voluntary automobile .. ... .. 65,516 89.9 9.5
Compulsory automobile liability .. ... ... - - -
(01T - - -
Lo PP ¥72,837 100.0% 8.6%
Direct net premiums written per employee .. .......c.eiuiniit it int .. ¥ 78 (4.1%)

Notes: 1. Direct premiums written = Direct premiums written — (Returned premiums based on cancellations + Other returned premiums)
2. Direct net premiums written per employee = Direct net premiums written / Number of employees
3. Sony Assurance has no deposits of premiums.
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(Millions of yen)

2009 2010
For the years ended March 31 Amount Composition YoY change Amount Composition YoY change
Fire oo ¥ 18 0.0% 15.7% ¥ 12 0.0% (32.9%)
Marine ... 41 0.1 (21.6) 2 0.0 (94.2)
Personal accident ................... 6,932 11.3 6.6 7,168 10.6 3.4
Voluntary automobile ............... 53,619 87.7 121 59,604 88.4 11.2
Compulsory automobile liability .. .. .. 493 0.8 (15.7) 651 1.0 32.0
Others ..., - - - - - -
Total .o ¥61,106 100.0% 11.1% ¥67,440 100.0% 10.4%
(Millions of yen)
2011
For the year ended March 31 Amount Composition YoY change
BT o e ¥ 8 0.0% (34.6%)
MmN . 5 0.0 148.2
Personal accident .. ... ...t 7,369 10.0 2.8
Voluntary automobile . ... ... 65,245 89.0 9.5
Compulsory automobile liability . ... 714 1.0 9.7
(O Y - - -
L ¥73,343 100.0% 8.8%
Note: Net premiums written = Direct net premiums written + Assumed net premiums written — Ceded net premiums written
(Millions of yen)
2009 2010
For the years ended March 31 Amount Composition Net loss ratio Amount Composition Net loss ratio
Fire oo ¥ 0] 0.0% 69.4% ¥ 0 0.0% 75.9%
Marine ... 12 0.0 30.8 2 0.0 125.4
Personal accident ................... 1,368 46 22.4 1,479 43 22.9
Voluntary automobile ............... 28,088 93.8 58.8 32,555 94.2 61.1
Compulsory automobile liability .. .. .. 484 1.6 98.0 535 1.5 82.1
Others .. ..., - - - - - -
Total . oovvn ¥29,952 100.0% 55.0% ¥34,573 100.0% 57.2%
(Millions of yen)
2011
For the year ended March 31 Amount Composition Net loss ratio
FIr e e ¥ 0 0.0% 102.0%
Marine .. 11 0.0 187.5
Personal acCident . . .. ...ttt e 1,620 4.1 24.6
Voluntary automobile . ... 36,941 94.1 63.6
Compulsory automobile liability ....... ... ... 683 1.7 95.6
(0] 1T - - -
L ¥39,256 100.0% 60.0%
Notes: 1. Net losses paid = Direct net losses paid + Assumed net losses paid — Reinsurance losses recovered
2. Net loss ratio = (Net losses paid + Loss adjustment expenses) / Net premiums written
(Millions of yen)
For the years ended March 31 2009 2010 2011
Expenses related to underwriting .............. .. i ¥16,323 ¥17,573 ¥18,738
Operating, general and administrative expenses related to underwriting ......... 15,259 16,301 17,413
Net commissions and brokerage fees ......... ... ... it 1,063 1,271 1,324
Net eXPense ratio . ... ...ttt e 26.7% 26.1% 25.5%

Note: Net expense ratio = Expenses related to underwriting / Net premiums written
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(Millions of yen)

For the years ended March 31 2009 2010 2011
Underwriting iNCOME ... ...ttt ¥61,137 ¥67,468 ¥73,375
UNderwriting @XPENSES . .. ..ottt ettt ettt et e e 44,211 49,185 54,491
Operating, general and administrative expenses ...............c.covvuiinnen.n.. 15,259 16,301 17,413
Other iNCOME (EXPENSES) . . ..ttt ettt ettt e e et (0) (0) (0)
UNderwriting Profit .. ... .....uuu e ¥ 1,665 ¥ 1,979 ¥ 1,469

Notes: 1. Operating, general and administrative expenses is the amount related to underwriting in *Operating, general and administrative expenses” in the statements of income
of Sony Assurance.
2. Other income (expenses) is the amount equivalent to the corporate income taxes for compulsory automobile liability insurance, etc.

Underwriting profit by type of policy
(Millions of yen)

For the years ended March 31 2009 2010 2011
FIre ¥ 32 ¥ 43 ¥ (30)
Marine ..o 228 167 41
Personal acCident . . .. ...ttt 353 277 224
Voluntary automobile .. ... 1,050 1,491 1,234
Compulsory automobile liability ... = = -
ONrS ettt - - -
TOUAL . .ottt ¥1,665 ¥1,979 ¥1,469
%
2009 2010
Net loss Net expense Combined Net loss Net expense Combined
For the years ended March 31 ratio ratio ratio ratio ratio ratio
Fire ..o 69.4% (341.3%) (271.8%) 75.9% (152.5%) (76.6%)
Marine .......... .. ol 30.8 (348.9) (318.2) 125.4 (1,456.9) (1,331.5)
Personal accident ................... 22.4 19.4 41.7 229 21.1 44.0
Voluntary automobile ............... 58.8 283 87.1 61.1 27.0 88.1
Compulsory automobile liability ... . .. 98.0 - 98.0 82.1 - 82.1
Others ... - - - - - -
Total...oooviiiiiii i 55.0% 26.7% 81.7% 57.2% 26.1% 83.3%
%
2011
Net expense
For the year ended March 31 Net loss ratio ratio  Combined ratio
FIrE 102.0% 130.0% 232.0%
MariNe .. e 187.5 (747.2) (559.8)
Personal accident .. ... ..ot e 24.6 20.8 45.4
Voluntary automobile .. ... . 63.6 26.4 90.1
Compulsory automobile liability ...... ... 95.6 - 95.6
(O3] P - - -
L) 60.0% 25.5% 85.6%

Note: Combined ratio = Net loss ratio + Net expense ratio

3. Asset Management

The goal is to assure stable mid- to long-term returns taking into consideration the market environment and asset management risk, as
well as current level and future fluctuations of interest rates.

Investments are primarily made with Japanese yen-denominated bonds. Investments are also made based upon the consideration of
diversification of timing of investments as well as the timing of re-investments. Thus, the investment portfolio is built in such a way that
stable returns are assured.
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(Millions of yen)

2009 2010 2011
Composition Composition Composition
As of March 31 Amount (%) Amount (%) Amount (%)
Cash and deposits ............... ¥ 2,819 33% ¥ 3,507 3.6% ¥ 3,859 3.5%
Callloans .............cooent. - - - - - -
Bond trading with repurchase
agreement ... - - - - - -
Bonds paid for transactions
indebentures .................. = — — — - -
Monetary claims purchased ... ..... - - - - - -
Securities under proprietary
accounts ... = = - - - -
Monetary trusts ................. = = = = - -
Securities ...t 64,309 74.2 73,234 74.5 80,608 73.7
loans ........... ..ol = = = = - -
Land and buildings .............. 220 0.3 223 0.2 227 0.2
Total ..ot 67,348 77.7 76,964 783 84,695 77.4
Totalassets ..............o.o..... ¥86,698 100.0% ¥98,340 100.0% ¥109,382 100.0%
(Millions of yen)
2009 2010 2011
For the years ended March 31 Amount Yield (%) Amount Yield (%) Amount Yield (%)
Cash and deposits ............... ¥ 3 0.20% ¥ 1 0.05% ¥ 1 0.04%
Callloans ..........coocoeiinit. - - - - - -
Bond trading with repurchase
agreement .................... = = = - - -
Bonds paid for transactions
indebentures .................. - - - - - -
Monetary claims purchased .. ... .. - - - - - -
Securities under proprietary
accounts ..., - - - - - -
Monetary trusts ................. = = = = - -
Securities ........iiiiiiiiit 680 1.09 686 0.97 783 0.99
L®EMB 60 00000000000000000000000¢ = = = = - -
Land and buildings .............. - - - - - -
Subtotal ............ ...l 684 1.06 688 0.93 784 0.95
Others ..... ..., 0 0 0
Total ..oovvviiiiii ¥684 ¥688 ¥784
Yield on investments
(realized basis) ................. 0.89% 0.94% 0.97%
(Reference) Yield on investments
(market value basis) ............ 0.65 1.24 0.96

Notes: 1. Total revenues are equal to interest income and dividends of statements of income of Sony Assurance.
2. In principle, average balance of investments is calculated by adding either acquisition cost or amortized cost at the end of each month, then divided by 12.
3. Calculation method for yield on investments
(1) Yield on investments (income basis)
The results of investment in assets are indicated as income revenues (interest income and dividends). Interest income and dividends on investment assets is the
numerator, and acquisition cost is the denominator.
+ Numerator: Interest income and dividends
+ Denominator: Average balance of either acquisition cost or amortized cost
(2) Yield on investments (realized basis)
The results of investment in assets are indicated as the contribution to net income (loss) for the period (statements of income).
Realized profit and loss is the numerator, and acquisition cost is the denominator.
+ Numerator: Investment income + Interest and dividends on deposits of premiums — Investment expenses
+ Denominator: Average balance of either acquisition cost or amortized cost
(3) (Reference) Yield on investments (market value basis)
An indicator of investment efficiency based on market value. Realized profit and loss plus net unrealized gains is the numerator, and market value is the denominator.
+ Numerator = (Investment income + Interest and dividends on deposits of premiums — Investment expenses) + (Net unrealized gains at end of period* — Net
unrealized gains at end of previous period*)
+ Denominator = Average balance according to the acquisition cost or amortized cost + Net unrealized gains on other securities at end of previous period*
* Amounts before tax deductions
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(Millions of yen)

2009 2010 2011
Composition Composition Composition
As of March 31 Amount (%) Amount (%) Amount (%)
Foreign currency denominated
Foreignbonds ................ ¥ - —% ¥ - —% ¥ - —%
Foreign stocks ................ - - - - - -
Others ....................... — — — — - -
Subtotal ..................... - — — — - -
Yen denominated
Loans to borrowers fﬂ
outside Japan................ = = = = - - &
Foreignbonds ................ 1,097 100.0 997 100.0 989 100.0 i
Others....................... - - - - - - ;
Subtotal ..................... 1,097 100.0 997 100.0 989 100.0 s
Total .o ¥1,097 100.0% ¥997 100.0% ¥989 100.0% g
Yield on overseas investments 3
Yield on investments ;i
(income basis) ............... 2.18% 2.22% 1.96% g
Yield on investments a
(realized basis) ............... 2.18% 2.22% 1.96% ;:
(Reference) Yield on investments <
(market value basis) .......... 2.18% 2.22% 1.96% g
Notes: 1. Yield on investments (income basis) within “yield on overseas investments” is calculated by dividing interest income and dividends by the average balance of either the %

acquisition cost or amortized cost for assets relating to overseas investments.
2. Yield on investments (realized basis) within “yield on overseas investments” is calculated by dividing (investment income + interest and dividends on deposits of
premiums — investment expenses) by the average balance of either the acquisition cost or amortized cost for assets relating to overseas investments.

4. Solvency Margin Ratio

(Millions of yen)

As of March 31 2009 2010 2011
(A) Total solvency Margin . ... ....o.ountu et ¥24,195 ¥27,444 ¥28,758
Capital or treasury
(Net assets, excluding the amount of expected outflow from the company and
the amount of valuation and translation adjustments and deferred assets) .. ... 13,852 15,456 16,753
Reserve for price fluctuations ....... ... .. i 12 27 43
CoNtiNgENCY FESEIVE ...\ttt ettt e e e e 3 6 8
Catastrophe MESEIVE .. .. ...ttt ettt e e e 10,500 11,918 11,926
General reserve for possible loan losses ........... ... .. i = = -
Net unrealized gains on other securities multiplied by 90% (100% if losses) ..... (173) 36 26
Net unrealized gains on real estate multiplied by 85% (100% if losses) .. ........ - - -
EXCESS refUnNd r@SEIVE ... .ottt = = -
Subordinated debt ...... .. ... - - -
Deduction by intentional possession ........... ...t = = -
ONrS ettt - - -
(B) Total risk
V(R 4+ R2)Z+ (R3+ Ra)Z 4 Rs 4 R6 .ottt 4,872 5,388 5,860
Ordinary insurance risk R 4,097 4,599 5,060
Third-sector insurance risk Rz 0 0 0
Assumed interest rate risk R3 8 10 12
Asset management risk Ra o 294 288 235
Business management risk Rs o 150 165 177
Major catastrophe risk RE 614 614 615
(C) Solvency margin ratio
[(A){(B) X T/2J] X 100 . . o ettt et et e et e ettt 993.0% 1,018.5% 981.4%

Note: The foregoing figures for each fiscal year end were calculated based on the provisions in Articles 86 and 87 of the Ordinance for Enforcement of the Insurance Business Law of
Japan and the Ministry of Finance Public Notice No. 50 of 1996 applicable for respective fiscal year ends. Therefore, simple comparisons among the year ends are not applicable.

Sony Financial Holdings Inc. Annual Report 2011 155



e Breakdown of Solvency Margin

1. Capital or treasury
Net assets of the balance sheet, excluding the amount of expected outflow from the company, such as dividends to shareholders and
directors’ bonuses, deferred tax assets, and the amount of valuation and translation adjustments.

2. Reserve for price fluctuations
The reserve for price fluctuations shown on the balance sheet.

3. Contingency reserve
The contingency reserve included in underwriting reserves shown on the balance sheet.

4. Catastrophe reserve
The total amount of both the catastrophe reserve and the catastrophe reserve concerning residential earthquake insurance which are
included in underwriting reserves shown on the balance sheet.

5. Reserve for possible loan losses
The general reserve for possible loan losses included in the reserve for possible loan losses shown on the balance sheet. This does not
apply to Sony Assurance.

6. Net unrealized gains on other securities
Net unrealized gains on other securities (marketable securities other than securities held for trading purposes, held-to-maturity
securities, stock of subsidiaries and affiliated companies).

7. Net unrealized gains on real estate
Net unrealized gains on real estate, representing the difference between the fair value of land, leaseholds and other properties and their
respective balance sheet amount (amounts shown on the balance sheet). This does not apply to Sony Assurance.

8. Excess refund reserve
Excess refund reserve refers to the surplus refund reserve included in underwriting reserves shown on the balance sheet. This does not
apply to Sony Assurance.

9. Subordinated debt
Subordinated debt refers to those funds raised by taking out subordinated loans, issuing subordinated bonds or through other means
that meet a certain set of conditions. This does not apply to Sony Assurance.

10. Deduction by intentional possession
If an insurance company owns the stock of other insurance companies, financial institutions or possesses other such means of raising
funds, and that ownership qualifies as “intentional possession” as governed by the overall supervisory guidelines for insurance
companies, then those funds must be deducted from the solvency margin. This does not apply to Sony Assurance.

11. Others
Others refers to deferred tax assets related to other retained deficits included in the net assets section of the balance sheet. This does
not apply to Sony Assurance.

[Reference] Solvency Margin Ratio Based on New Standard

(Millions of yen)
As of March 31 2011
(A) Total SOLVENCY MANGIN . . ..ottt et et e e et e e e e e e e e e ¥28,758

Capital or treasury
(Net assets, excluding the amount of expected outflow from the company

and the amount of valuation and translation adjustments and deferred assets) .................cocoiiiiiiiia.. 16,753
Reserve for price flUCLUGLIONS . .. .. .o e 43
CONLINGENCY FESEIVE . ...ttt ettt et et et e e e et et s 8
CataStrOPNE FESEIVE .. ..ttt ettt ettt et e ettt e ettt e e e e e 11,926
General reserve for possible 0an lOSSES . . ... ... .t -
Net unrealized gains on other securities multiplied by 90% (100% if loSSeS) ........couviriiiiiiiiiiniain.. 26

Net unrealized gains on real estate multiplied by 85% (100% if lOSSES) . ... ... ovieei it -
EXCess refUnNd reSEIVE ... .. . e -
Subordinated debt ... ... . -
Deduction by intentional POSSESSION . .. . ...ttt et e -

(@15 1-T -
(B) Total risk

V(R1+ R2)Z 4+ (R3 4+ Ra)Z 4 R5 4 R6 oottt ettt et e e e e e e e 9,114

Ordinary INSUrANCE FISK . . ..ottt e e e e et e e e e et e e e 8,207

Third-sector INSUrANCE FiSK . . .. .ottt et e e e 0

Assumed interest rate Fisk ... ... .. ot 49

ASSEt MANAZEMENT FISK . ..ottt ettt e et e e et e e e e e e 400

BUSINESS MaNAgEMENE FiSK . . .. .ottt ettt e e e e e 278

MajOr CAtASTIOPNE MISK . . . o .ttt ettt e ettt et e ettt e 615
(C) Solvency margin ratio

[A)(B) X T/2J] X 100 . e ettt e et e e e e e e e e e e e e e 631.0%

156  Sony Financial Holdings Inc. Annual Report 2011




Legislation concerning the calculation of the solvency margin ratio has been revised from the standpoint of raising its credibility, and
these new standards are to become effective as of the end of fiscal 2011 (March 31, 2012). In the period until these new standards go into
effect, the solvency margin ratio calculated on this basis is indicated for reference.

Owing to the stricter risk measurement under the new solvency margin ratio standard, in some cases, the ratio may be lower than under
the current calculation. However, as is the case under the current method, if this ratio is 200% or higher, an insurer is judged to have
sufficient ability to satisfy claims and other payments.

Note: The “new standard” reflects the content of the revisions prescribed in Cabinet Office Ordinance No. 23 of 2010 and FSA Public Notice No. 48 of 2010 (effective from March
31,2012).

Solvency Margin Ratio
Non-life insurance companies maintain reserves to ensure their ability to pay claims when accidents occur and return contracted
amounts at maturity on savings-type insurance. Non-life insurance companies must also maintain sufficient ability to pay in the event of
a major catastrophe or a dramatic drop in the value of the assets they hold—risk events outside the normal scope of expectations.

Total risk (item (B) in the table) indicates dangers outside the general scope of expectations. The solvency margin ratio (item (C) in the
table) is an indicator of an insurer’s ability to pay, calculated as prescribed by the Insurance Business Law of Japan, based on its percent-
age holdings of capital and other reserves (in other words, the total solvency margin, as indicated by (A)).

Ability to pay, indicated by such factors as capital and reserves % 100

Solvency Margin Ratio (%) =
Risk events outside the normal scope of expectations x 1/2

® “Risk events outside the normal scope of expectations” refers to the total of the amounts represented by the following risks:
@ Insurance underwriting risk (Ordinary insurance risk, Third-sector insurance risk)

Risk outside the scope of risk incorporated into the rate of accident occurrence (excluding major catastrophe risk)
@ Assumed interest rate risk

Risk that actual investment yield will fall below the investment yield assumed when calculating premiums
@ Asset management risk

Risk arising from such factors as unexpectedly large fluctuations in prices on held securities and other assets
@ Business management risk

Unexpected risk to business management other than @ through @ above and ®
® Major catastrophe risk

Risk arising from major catastrophes (such as the Great Kanto Earthquake and the Ise Bay Typhoon)

o A non-life insurer’s ability to pay (total solvency margin), as indicated by such factors as its capital and reserves, is the total of the
insurer’s net assets (excluding the amount of expected outflow from the company), reserves (such as the reserve for price fluctuations

and catastrophe reserve) and a portion of its net unrealized gains on real estate.

e The solvency margin ratio is one of the objective indicators used by the insurance regulatory authorities to supervise insurers. If this ratio
is 200% or higher, an insurer is judged to have sufficient ability to satisfy claims and other payments.

Sony Financial Holdings Inc. Annual Report 2011 157

20URINSSY AUOS JO SI0JeDIPU| DUBLLLIOYIRY o 2oUERINSSY ALOS




Sony Bank Financial Data (Consolidated)

Consolidated Balance Sheets

Sony Bank Inc. and a consolidated subsidiary
As of March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010

Assets:
Cash and due frombanks ........... ... i ¥ 12,164 ¥ 51,501
Call loans and bills bought .. ... 49,909 55,079
Monetary claims purchased ......... ... 16,163 3,292
Monetary TrUSES . .. ..ottt e 1,220 11,970
SECUNILIES .o 820,174 877,133
L0aNS .« . 477,072 586,870
Foreign exchanges . ...... ...ttt 6,355 5,100
Other @SSELS . . .ottt ettt ettt 16,129 15,964
Tangible fixed @SSets ... ... ..ouiin it 521 649
BUIlINGS . .o oo 58 102
LEASEd @SSELS . . o . e ettt e e 1 1
Other tangible fixed @ssets ..o, 460 545
Intangible fixed @ssets ..........c.iiiiiii i e 2,668 3,385
SOftWAre . .o 2,665 3,382
Other intangible fixed @ssets ......... ..o, 3 3
Deferred tax @ssets .. ....o.ut ottt e 9,106 1,364
Customers’ liabilities for acceptances and guarantees ..................... = =
Allowance for loan losses . ... ... ...ttt (456) (807)
TOtal ASSEES . .ottt ¥1,411,029 ¥1,611,506
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(Millions of yen)

2009 2010
Liabilities:

DEPOSITS . ottt e ¥1,325,320 ¥1,509,488
Callmoney and bills sold .. ..o 10,000 10,000
BOrrowed MONEY . . ..ottt e 2,000 2,000
FOreign exXChanges . .. ...ttt e 8 20
Other liabilities .. ... ... o 27,699 31,527
Reserve for employees’ bonuses ............c.o i 291 459
Reserve for employees’ retirement benefits .......... ... .. ...l 213 299
Reserve for directors’ retirement benefits ............ ... ... ..ol 61 70
Reserve under specificlaw ........ ... i 1 2
Deferred tax liabilities ... - -
Acceptances and gUArantees .. .. ...........o.ouitiiiia = =
Total Liabilities . . ... ..o 1,365,596 1,553,867

Net Assets:
COMMON SEOCK . ..ottt ettt e 31,000 31,000
Capital SUTPIUS . . ..t 21,000 21,000
Retained €arnings ... ........c.oueiuen e ittt 4,754 5,882
Total shareholders’ equity ... 56,754 57,882
Net unrealized gains (losses) on other securities, net of taxes .............. (9,688) 900
Net deferred losses on hedging instruments, net of taxes .................. (1,633) (1,143)
Total accumulated other comprehensive income ....................... (11,322) (243)
TOtal NEt ASSES . .o e ettt e e e e e 45,432 57,638
Total Liabilities and Net Assets .............o.oiiuiine ... ¥1,411,029 ¥1,611,506
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Consolidated Statements of Income

Sony Bank Inc. and a consolidated subsidiary
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Ordinary REVENUES ... ...ttt ettt ettt e ¥33,378 ¥30,520
Interest iNCOME .. ... .. . 22,045 23,393
Interest income onloans ........ ..o 9,293 11,962
Interest income and dividends on securities ................. . ... 10,452 10,930
Interest income on call loans and bills bought ......................... 2,021 86
Interest income on deposits with banks ................ ... . ... ... 8 53
Other interest iNCOME .. ...ttt 268 360
Fees and commisSiONS ... ....c.ouririnin i 2,180 1,979
Other operating inCOME ... ..ottt e 9,035 5,122
Other ordinary iNCOME ... ...ttt 118 26
Ordinary EXPENSES . . ..o vt ettt et e e e e e e 33,449 28,091
INterest eXpenses .. ... 15,394 10,364
Interest expenses on depoSits .. .....c.vuevriniit i 14,501 8,535
Interest expenses on call money and billssold ......................... 58 31
Interest expenses on borrowed Money ...........c..ooiiiiiiiiiiiiaa... 38 50
Other iNterest EXPENSES ... v ettt et 796 1,747
Fees and COMMISSIONS ... ..ou ittt e 1,902 2,153
Other Operating eXPeNSES .. .. ..c.uu ittt 5,107 2,986
General and administrative eXpenses ...............coeiiiiiiniiiiiann. 10,768 12,179
Other ordinary XPENSES ... ...ttt et e 275 407
Provision of allowance for loan losses .................. ...t 223 388
Other ordinary eXPeNSES .. .. ... vttt 52 18
Ordinary Profit (LOSS) .. ... ouene ettt et e (70) 2,429
EXtraordinary LOSSES ... .....cutniit ettt - 86
Losses on disposal of tangible fixed assets ............ ... .. il - 86
Loss on adjustment for changes of accounting standard
for asset retirement obligations ........... .. .. . il = =
Income (Loss) Before INCome Taxes . ...........oouiiueiniinineniannann.n. (70) 2,342
Income Taxes—CUITeNt .. ... . .o i 4 663
Income Taxes—deferred ..............oiuiuiiii i, 1,121 552
Total INCOME TAXES .. ..o\ttt ettt ettt 1,125 1,215
Income Before Minority Interests .............c..o.oiuiiuiiiiiii ... = =
MINOrity INTErests ... ... ...ttt = =
NEt INCOME (LOSS) . v v vt ettt et e e e e e e e et et ¥(1,196) ¥ 1,127
Consolidated Statements of Comprehensive Income
Sony Bank Inc. and a consolidated subsidiary
For the years ended March 31, 2009, 2010 and 2011
(Millions of yen)
2009 2010
Income Before Minority INterests ...........coovuiuiiiiiniiiiininennn.. ¥— ¥—
Other Comprehensive INCOMEe ... ....outntit e - -
Net unrealized losses on other securities, net of taxes ..................... - -
Net deferred losses on hedging instruments, net of taxes .................. - -
Comprehensive INCOME ...ttt e = =
Comprehensive income attributable to parent company ................... - -
Comprehensive income attributable to minority interests ................. — —
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Consolidated Statements of Changes in Net Assets

Sony Bank Inc. and a consolidated subsidiary
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Shareholders’ Equity
Common stock
Balance at the end of the previous period ............. .. ... ... .. ¥ 25,000 ¥ 31,000
Changes during the period
Issuance of New shares ..............c.oeiuiuiiniininiiiniiinn.. 6,000 —
Total changes during the period . ............. ..., 6,000 -
Balance at the end of the current period .............................. 31,000 31,000
Capital surplus
Balance at the end of the previous period ........................ ... .. 15,000 21,000
Changes during the period
Issuance of new shares ................ooiuiuiiiiiiiiniiiniiii.. 6,000 -
Total changes during the period . .............. ..., 6,000 -
Balance at the end of the current period .............................. 21,000 21,000
Retained earnings
Balance at the end of the previous period ............ .. ... ... 5,951 4,754
Changes during the period
Net income (l0SS) . .. ..ottt (1,196) 1,127
Total changes during the period . ................................... (1,196) 1,127
Balance at the end of the current period .............................. 4,754 5,882
Total shareholders’ equity
Balance at the end of the previous period ........... .. .. .. ... ... .. 45,951 56,754
Changes during the period
Issuance of new shares ........ ... .ottt 12,000 -
Net income (lOSS) . ... v vttt e e (1,196) 1,127
Total changes during the period .. ......... ... ... .. ... .o ... 10,803 1,127
Balance at the end of the current period .............................. 56,754 57,882

(Continued on next page)
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Consolidated Statements of Changes in Net Assets (Continued)

(Millions of yen)

2009 2010
Accumulated other comprehensive income
Net unrealized gains (losses) on other securities, net of taxes
Balance at the end of the previous period ..................coiinin... ¥ (9,055) ¥ (9,688)
Changes during the period
Net changes of items other than shareholders’ equity ................ (633) 10,589
Total changes during the period . ................................... (633) 10,589
Balance at the end of the current period .......................co..... (9,688) 900
Net deferred losses on hedging instruments, net of taxes
Balance at the end of the previous period .................ccoviuiin.. (1,529) (1,633)
Changes during the period
Net changes of items other than shareholders’ equity ................ (104) 489
Total changes during the period .................................... (104) 489
Balance at the end of the current period ....................cooii... (1,633) (1,143)
Total accumulated other comprehensive income
Balance at the end of the previous period ..................cooviuiin.. (10,584) (11,322)
Changes during the period
Net changes of items other than shareholders’ equity ................ (737) 11,079
Total changes during the period . ................................... (737) 11,079
Balance at the end of the current period ...................cciiin... (11,322) (243)
Total Net Assets
Balance at the end of the previous period .......................c..... 35,366 45,432
Changes during the period
Issuance of new shares ........... ..ot 12,000 -
Net income (lOSS) .+ ... v vttt e (1,196) 1,127
Net changes of items other than shareholders’ equity ................ (737) 11,079
Total changes during the period ........ .. ... ... .. ..o ... 10,065 12,206
Balance at the end of the current period .............................. ¥ 45,432 ¥ 57,638
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Consolidated Statements of Cash Flows

Sony Bank Inc. and a consolidated subsidiary
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Cash flows from operating activities
Income (loss) before INCOME taXES ... vvvv vt et e, ¥ (70) ¥ 2342
Depreciation and amortization ......... ... 886 1,038
Increase in allowance for loan losses .............. ...t 203 350
INEErESt INCOME .. .o\ttt ettt e e ettt e e n (22,045) (23,393)
INterest eXPenses ... .. ... 15,394 10,364
(Gains) l0SSeS 0N SECUMILIES .+ ..\ttt et et e e e eieeennns 3,211 511
Gains ON MONELAry TrUSES .. ..o\ttt - (6)
EXChange loSSes . . . ..ot 6,034 1,525
Losses on disposal of tangible fixed assets .............. ...l - 86
Net increase in loans ...........o.iieiiini e (130,007) (109,797)
Net increase in deposits ... ....outt ettt 182,175 183,950
Net (increase) decrease in call loans and bills bought ..................... 302,659 (5,170)
Net (increase) decrease in foreign exchange (assets) ...............oovv... (4,671) 1,254
Net increase (decrease) in foreign exchange (liabilities) ................... 8 11
Interest INCOME .. ... o 22,021 23,923
INEErESt EXPENSES ..ttt sttt e et e et e e e e (14,524) (11,135)
Ohers, NEL ..ottt e e e 2,390 7,318
Subtotal .. ... 363,668 83,177
INCOME tAXES PAIA . . .o\ vttt et e e et e (4) (4)
Net cash provided by operating activities ............... .. ... ... ... 363,663 83,172
Cash flows from investing activities
Purchases of SECUMLIES .. ..o\ttt et (728,522) (293,943)
Proceeds from sale of securities ... 79,227 45,359
Proceeds from redemption of securities .............c..oiiiiiiiiia., 277,318 217,056
Investments in monetary trusts . ......... ..ot - (10,750)
Proceeds from sale of monetary trusts ........... ... .. oL, 499 -
Purchases of tangible fixed assets ...............cooviiiiiiinninain.n.. (190) (470)
Purchases of intangible fixed @ssets ..................coiiiiiiiiiain. ... (1,748) (1,086)
Net cash used in investing activities ................. ... oo ... (373,416) (43,834)
Cash flows from financing activities
Increase in subordinated borrowings ......... ... ..o 2,000 -
Proceeds from issuance of new shares ............ ..., 12,000 -
Payments for leased obligations .................. ... .. ... . (0) (0)
Net cash provided by (used in) financing activities ........................ 13,999 (0)
Effect of exchange rate changes on cash and cash equivalents ................ - -
Net increase in cash and cash equivalents ........ ... ... ... ...l 4,246 39,337
Cash and cash equivalents at the beginning of the fiscalyear................. 7,917 12,164
Cash and cash equivalents at the end of the fiscalyear ...................... ¥ 12,164 ¥ 51,501
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Sony Bank Financial Data (Non-consolidated)

Non-consolidated Balance Sheets

Sony Bank Inc.
As of March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Assets:

Cash and due frombanks .......... ..o ¥ 11,705 ¥ 51,184
Cash - -
Due frombanks ...... ... 11,705 51,184

Callloans .. ... 49,909 55,079

Monetary claims purchased ......... ... 16,163 3,292

Monetary trusts .. ... = 10,750

SECUIILIES .o 823,174 880,133
Japanese governmentbonds ........... ... . oo 288,348 263,516
Japanese municipalbonds ........ ... . 5,305 7,050
Japanese corporatebonds .. ... ... 303,353 326,378
Japanese StOCKS . . ..ot 3,000 3,000
Other SECUNLIES ...ttt et 223,168 280,188

LOaNS .« .t e 477,072 586,654
Loansondeed ... ...t e 468,975 578,454
Overdrafts .. ... 8,096 8,199

Foreign exchanges .. ... ..o .ot 6,355 5,100
Due from foreign banks ......... ... 6,355 5,100

Oher @SSELS . . . e ettt et e et 16,095 15,818
Domestic exchange settlement account debit ......................... 51 38
Prepaid eXPenSeS ... .. ...ttt e 35 60
ACCTUBd INCOME . . ettt et 3,140 3,336
Initial margin of futures markets ........ ... ... ... 2,831 1,325
Derivatives . ... . 8,099 9,104
Accounts receivable . ... .. .. 933 1,244
OtNerS . 1,004 710

Tangible fixed @SSEts . .........o.iuinii i 504 637
BUIlINGS . . .o oo 53 99
LEASEA @SSELS . . . e ettt et et e 1 1
Other tangible fixed @ssets ...t 449 536

Intangible fixed @ssets ...........oieiiii 2,324 2,977
SOFEWAe . . e 2,321 2,974
Other intangible fixed assets ...........c.coiiiiiiiiiiiiiiiiii... 3 2

Deferred tax @ssets .. ....vuut ottt e 9,106 1,364

Customers’ liabilities for acceptances and guarantees ..................... - -

Allowance for l0an loSSes . . .. ...t (456) (807)

TOLALASSEES & . o oottt ettt ¥1,411,956 ¥1,612,186
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(Millions of yen)

2009 2010
Liabilities:

DEPOSITS . oottt e ¥1,326,360 ¥1,510,051
Ordinary deposits . ... ...ttt e 280,297 278,492
TIMe depoSitS . ..ottt e 763,161 905,362
Other deposits .........c.iuiuiiiiii 282,901 326,197

Callmoney ... 10,000 10,000

BOrrowed MONEY . . ...ttt e e 2,000 2,000
BOrrowed MONBY ...ttt et 2,000 2,000

Foreign exchanges . .. ...t 8 20
Foreign bills sold . ... ... i = 1
Foreign bills payable . ... ... 8 18

Other liabilities ....... ... o 26,773 30,329
Unsettled exchange payable .......... ..o i - 3
Income taxes payable ......... ... 84 727
ACCTUE BXPENSES . ..ttt ettt et et e e e e 6,788 5,429
UNEarned reVENUE ... .. ...ttt ettt e eea 1 1
Initial margins of futures markets ............ .. i 7,328 11,411
DerivatiVes . .. ... 9,392 11,788
Leased obligation . ...........o.iiii i 1 1
Asset retirement obligations . .......... .. . i = =
Others . 3,176 965

Reserve for employees’ bonuses ... 274 424

Reserve for employees’ retirement benefits .............. . .. ..ol 213 299

Reserve for directors’ retirement benefits ............ . ... oLl 61 70

Acceptances and SUAraNTEES .. .. .........eueuinin ittt - —

Total Liabilities . ... ..o et 1,365,692 1,553,196

Net Assets:

COMMON SEOCK .« vt ettt et e et e 31,000 31,000

Capital SUIPLUS . .. .o e 21,000 21,000
Capital FeSEIVES . . ..ttt et 21,000 21,000

Retained earnings .. .......c..oiuiini it e 5,586 7,232
Other retained arnings ...........c.oooiuiiiiiiiii i, 5,586 7,232

Unappropriated retained €arnings . .. ............oueueiuiineanen.. 5,586 7,232

Total shareholders’ equity .............ooiiiiiiiiiii i, 57,586 59,232

Net unrealized gains (losses) on other securities, net of taxes .............. (9,688) 900

Net deferred losses on hedging instruments, net of taxes .................. (1,633) (1,143)

Total valuation and translation adjustments ............................. (11,322) (243)

TOtAl NEL ASSEES . .o e ettt e e e e 46,264 58,989

Total Liabilities and Net Assets ... ..........ouiuiiein i, ¥1,411,956 ¥1,612,186
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Non-consolidated Statements of Income

Sony Bank Inc.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Ordinary REVENUES ... ...ttt ettt ettt e ¥33,361 ¥30,500
Interest iNCOME .. ... .. . 22,044 23,389
Interest income onloans ........ ..o 9,293 11,960
Interest income and dividends on securities ................. . ... 10,452 10,930
Interest income oncallloans ............ .o 2,021 86
Interest income on deposits with banks ................ ... . ... ... 7 53
Interest income on interest rate SWaps . ............iiiiiiiiia . 10 2
Other interest iNCOMe .. ... ..ottt 258 356
Fees and commisSions . ...........ooiuiniiiiii i 2,171 1,945
Fees and commissions on domestic and foreign exchanges .............. 197 188
Other fees and COMMISSIONS ... ..o.vvt ittt 1,973 1,756
Other operating INCOME ... ..ottt e 9,035 5122
Gains on foreign exchange transactions ..............c.c.oooiieinin... 7,938 4,723
Gainsonsaleofbonds......... ... i 250 398
Gains on redemptionof bonds ......... ... .. oo 0 0
Income from derivatives other than for trading or hedging .............. 846 =
Other ordinary iNCOME .. .o u ittt e 111 43
Income from monetary trusts, net . ..........c.oouieiiiiiiiiii.. = 3
Others ...t 111 40
Ordinary EXPENSES . . . ..ot 32,947 27,570
INterest eXPeNSES ... ...ttt e 15,397 10,362
Interest eXpenses 0N dePOSIES .. ... uvu vttt 14,503 8,535
Interest expenses on callmoney ............c..c.iiiiiiiiiiiiiiiii.. 58 31
Interest expenses on borrowed money ...l 38 50
Interest expenses on interest rate SWaps ............iiiiiiiiiiiain... 796 1,745
Other interest eXPENSES .. ... ...ttt 0 =
Fees and commissions .......... ...t 1,857 2,133
Fees and commissions on domestic and foreign exchanges .............. 76 75
Other fees and COMMISSIONS . .......ouiitit i 1,780 2,058
Other operating eXPeNSES .. .. ...ttt ittt e 5,107 2,986
Lossesonsale of bonds ... 2,634 2,569
Losses on redemptionof bonds ....... ... ... .. oo 2,473 -
Expenses from derivatives other than for trading or hedging ............. - 416
General and administrative eXpenses . ..............oieieiriniininin.n. 10,309 11,675
Other ordinary eXPeNSES .. ... .tutnt ettt e 274 411
Provision of allowance for loan losses ....... ...t 223 388
Write-off of loans ......... ... . 0 —
Others . 51 23
Ordinary Profit .. ... 414 2,930
EXtraordinary LOSSES . .. .. ..ottt ettt = 69
Losses on disposal of tangible fixed assets ........... ...t - 69
Losses on adjustment for changes of accounting standard
for asset retirement obligations ........... ... ... ... o oo = =
Income Before Income Taxes ...........oiiiiiiiiiiiiiiiiiii, 414 2,861
Income Taxes—CUrrent .. ... i 3 662
Income Taxes—deferred . ...........oouiuiiin i, 1,121 552
Total INCOME TAXES ... vttt ettt et e e e 1,124 1,214
NEt INCOME (LOSS) v v ettt et e e e e e e e ¥ (710) ¥ 1,646

166  Sony Financial Holdings Inc. Annual Report 2011



Non-consolidated Statements of Changes in Net Assets

Sony Bank Inc.
For the years ended March 31, 2009, 2010 and 2011

(Millions of yen)

2009 2010
Shareholders’ Equity
Common stock
Balance at the end of the previous period ......................... ¥ 25,000 ¥ 31,000
Changes during the period
Issuance of newshares ..............c.oiiiiiininiiin ... 6,000 —
Total changes during the period ............................... 6,000 -
Balance at the end of the current period .......................... 31,000 31,000
Capital surplus
Capital reserve
Balance at the end of the previous period ......................... 15,000 21,000
Changes during the period
Issuance of newshares ................coviiiiin ... 6,000 -
Total changes during the period ............................... 6,000 -
Balance at the end of the current period .......................... 21,000 21,000
Total capital surplus
Balance at the end of the previous period ......................... 15,000 21,000
Changes during the period
Issuance of newshares ...............ccoiiiiiiin ... 6,000 -
Total changes during the period ............................... 6,000 -
Balance at the end of the current period .......................... 21,000 21,000
Retained earnings
Other retained earnings
Unappropriated retained earnings
Balance at the end of the previous period ......................... 6,296 5,586
Changes during the period
Net income ((0SS) .. v vttt e (710) 1,646
Total changes during the period ............................... (710) 1,646
Balance at the end of the current period .......................... 5,586 7,232
Total retained earnings
Balance at the end of the previous period ......................... 6,296 5,586
Changes during the period
Net income (l0SS) ..ottt (710) 1,646
Total changes during the period ............................... (710) 1,646
Balance at the end of the current period .......................... 5.586 7,232
Total shareholders’ equity
Balance at the end of the previous period ......................... 46,296 57,586
Changes during the period
Issuance of newshares .......... ... ... .. it 12,000 =
Net iNCOME (LOSS) . .« vttt ettt e (710) 1,646
Total changes during the period ............................... 11,289 1,646
Balance at the end of the current period . ......................... 57,586 59,232

(Continued on next page)
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Non-consolidated Statements of Changes in Net Assets (Continued)

(Millions of yen)

2009 2010
Valuation and Translation Adjustments
Net unrealized gains (losses) on other securities, net of taxes
Balance at the end of the previous period ......................... ¥ (9,055) ¥ (9,688)
Changes during the period
Net changes of items other than shareholders’ equity ............ (633) 10,589
Total changes during the period ............................... (633) 10,589
Balance at the end of the current period .......................... (9,688) 900
Net deferred losses on hedging instruments, net of taxes
Balance at the end of the previous period ......................... (1,529) (1,633)
Changes during the period
Net changes of items other than shareholders’ equity ............ (104) 489
Total changes during the period ............................... (104) 489
Balance at the end of the current period .......................... (1,633) (1,143)
Total valuation and translation adjustments
Balance at the end of the previous period ......................... (10,584) (11,322)
Changes during the period
Net changes of items other than shareholders’ equity ............ (737) 11,079
Total changes during the period ............................... (737) 11,079
Balance at the end of the current period .......................... (11,322) (243)
Total Net Assets
Balance at the end of the previous period ......................... 35,712 46,264
Changes during the period
Issuance of new shares ......... ..., 12,000 -
Net income (lOSS) .. .vvvrer et (710) 1,646
Net changes of items other than shareholders’ equity ............ (737) 11,079
Total changes during the period ............................... 10,551 12,725
Balance at the end of the current period .......................... ¥ 46,264 ¥ 58,989
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1. Loans by Borrower Category

(Millions of yen)

As of March 31 2009 2010
Category
Bankrupt and quasi-bankrupt loans .......... ... ¥ 154 ¥ 641
Doubtful loans . . ... 584 670
Sub-standard loans . ... ...t 225 621
NOrmMalloans . .. ..ot 485,603 593,165
o) ¥486,568 ¥595,100
Notes: 1. Fractional amounts of less than ¥1 million are discarded.
2. The above table is based on “The law concerning Emergency Measures for the Revitalization of the Financial Functions.”
2. Risk-monitored Loans
(Millions of yen)
As of March 31 2009 2010
Bankrupt loans . ... ..o ¥ 64 ¥ 295
Non-accrual delinquent l0ans ........ ...t 674 1,007
Past due loans (3 MONths OF MOIe) ... ...ttt - -
Restructured loans . .. ...ttt e 225 621
o) ¥964 ¥1,924
3. Profit and Loss
(Millions of yen)
2009 2010
Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Net interest income ................ ¥ 6,724 ¥ (77) ¥ 6,647 ¥ 9,429 ¥3,608 ¥13,038
[386] [396]
Interest income .................. 15,093 7,337 22,044 17,118 6,667 23,389
[386] [396]
Interest expenses ................ 8,368 7,415 15,397 7,688 3,059 10,351
Net fees and commissions ........... (778) 1,091 313 (1,200) 1,012 (188)
Fees and commissions received . ... 1,074 1,096 2,171 928 1,017 1,945
Fees and commissions paid . ....... 1,853 4 1,857 2,128 4 2,133
Net trading income ................. - - - - - -
Trading income .................. - - - - - -
Trading expenses ................. = = = = = =
Net other operating income ......... (2.762) 6,690 3,927 (2.010) 4,146 2,136
Other operating income .......... 939 8,095 9,035 115 5,006 5,122
Other operating expenses ......... 3,702 1,405 5,107 2,125 860 2,986
Gross operating profit . .............. 3,183 7,704 10,887 6,218 8,766 14,985
Gross operating profit ratio .......... 0.28% 2.70% 0.80% 0.51% 2.54% 1.02%
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(Millions of yen)

Domestic International
For the year ended March 31 division division Total

Net INterest INCOME ... e e et

INtEreSt INCOME ..o e e e

INterest eXPeNSES . ... ...ttt
Net fees and COMMISSIONS . ... .ottt et et e e e
Fees and commissions received ........ ... ..ot
Fees and commisSioNS Paid . ... ......outintint it
Net trading INCOME . . ..ottt e e e e
Trading INCOME ..ottt e e et e e e e
Trading @XPENSES . . . v ettt ettt ettt et e e
Net other operating iNCOME . ... . .ttt e
Other operating iNCoOME .. ...ttt e e
Other OPerating EXPENSES . . ...t ut ettt ettt et et a e e
Gross operating Profit ... ... ...t
Gross operating profit ratio ...............co.oiiiii

Notes: 1. The Domestic division deals with transactions denominated in Japanese yen, whereas the International division deals with transactions denominated in foreign currencies
(foreign currency deposits, foreign securities, etc.). Non-resident transactions denominated in Japanese yen are included in the International division.
2. Interest expenses excludes estimated interest expenses on monetary trusts (Not applicable—FY2008, ¥11 million—FY2009, ¥62 million—FY2010).
3. Amounts in [ ] indicate interest on borrowed funds between the Domestic division and the International division.
Gross operating profit for the period

. Gross operating profit ratio = Average balance of investment accounts X100
Domestic division
(Millions of yen)
2009 2010
For the years ended March 31 Average balance Interest Yield (%) Average balance Interest Yield (%)
-] -] -] -]
Investment accounts................ ¥1,132,451 ¥15,093 1.33% ¥1,199,962 ¥17,118 1.42%
Of which, loans ................ 399,537 9,282 2.32 532,454 11,945 2.24
Securities ............. 530,951 4,599 0.86 584,129 5,068 0.86
Callloans ............. 198,696 1,192 0.59 25,284 48 0.19
Due from banks ....... 3,264 7 0.23 58,093 53 0.09
Monetary claims
purchased ........... = = = = = =
[56,218] [386] [78,474] [396]
Financing accounts ................. 1,096,313 8,368 0.76 1,167,561 7,688 0.65
Of which, deposits ............. 1,025,596 7,088 0.69 1,067,370 5,476 0.51
Callmoney ........... 12,989 58 0.45 21,487 31 0.14
Borrowed money ...... 1,506 38 2.52 2,000 50 2.52
(Millions of yen)
For the year ended March 31 Average balance Interest Yield (%)
INVESTMENT @CCOUNTS . . o ottt ettt et et e e e et e e e e e
Of which, loans ... .o
SECUIILIES .ottt et e e e e
Callloans . ...
Due frombanks . ... ... .o
Monetary claims purchased ........ ..ottt
FINanCing aCcCouNts .. ... ...t e
Of which, deposits ......oiu i
Callmoney ...
BOrrowed MONEY . ... ..ttt

Notes: 1. Amounts in [ ] indicate the average balance or interest of borrowed funds between the Domestic division and the International division, and the total is presented in net.
2. In the investment accounts, the average balance of non-interest-bearing deposits (¥7,327 million—FY2008, ¥1,785 million—FY2009, ¥1,800 million—FY2010) is
excluded. In the financing accounts, the average balance of funds for investing monetary trusts (Not applicable—FY2008, ¥1,773 million—FY2009, ¥11,004 million—
FY2010) and the estimated interest expenses on monetary trusts (Not applicable—FY2008, ¥11 million—FY2009, ¥62 million—FY2010) are excluded respectively.
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International division

(Millions of yen)

2009 2010
For the years ended March 31 Average balance Interest Yield (%) Average balance Interest Yield (%)
[56,218] [386] [78,474] [396]
Investment accounts ................ ¥284,735 ¥7,337 2.57% ¥344,696 ¥6,667 1.93%
Of which, loans ................ 476 10 2.29 616 14 2.31
Securities ............. 195,541 5,852 2.99 235,908 5,861 2.48
Callloans ............. 21,295 828 3.89 9,782 37 0.38
Due from banks ....... - - - - - -
Monetary claims
purchased ........... 5,947 230 3.87 14,177 356 2.51
-] -] -] -]
Financing accounts ................. 260,770 7,415 2.84 308,570 3,059 0.99
Of which, deposits ............. 260,764 7,415 2.84 308,555 3,059 0.99
Callmoney ........... - - - - - -
Borrowed money ...... = = = = = =
(Millions of yen)
For the year ended March 31 Average balance Interest Yield (%)

INVESTMENT @CCOUNTS . . ..ottt ettt e ettt
Of Which, l0ans ...
SBCUNIE S o ottt et

Call loans . ...

Due from banks

Monetary claims purchased

FINanNCing @acCoUNts .. ... .. oo
Of Which, deposits ....o.onii i e
Call MONEY ..ot

Borrowed money

Note: Amounts in [ ] indicate the average balance or interest of borrowed funds between the Domestic division and the International division, and the total is presented in net.

Total
(Millions of yen)
2009 2010
For the years ended March 31 Average balance Interest Yield (%) Average balance Interest Yield (%)
Investment accounts ................ ¥1,360,968 ¥22,044 1.61% ¥1,466,184 ¥23,389 1.59%
Of which, loans ................ 400,014 9,293 232 533,070 11,960 2.24
Securities ............. 726,493 10,452 1.43 820,038 10,930 133
Callloans ............. 219,992 2,021 0.91 35,067 86 0.24
Due from banks ....... 3,264 7 0.23 58,093 53 0.09
Monetary claims
purchased ........... 5,947 230 3.87 14,177 356 2.51
Financing accounts ................. 1,300,864 15,397 1.18 1,397,657 10,351 0.74
Of which, deposits ............. 1,286,361 14,503 1.12 1,375,926 8,535 0.62
Callmoney ........... 12,989 58 0.45 21,487 31 0.14
Borrowed money ...... 1,506 38 2.52 2,000 50 2.52
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(Millions of yen)

For the year ended March 31 Average balance Interest Yield (%)
INVesStMeNt aCCOUNES . . ... ..ottt e
Of which, loans ...
SECUMLIES . ettt e
Callloans . ...
Due frombanks . ...
Monetary claims purchased .............o.iitiuiiiin ..
FINanNCing aCCouNts .. ... ...ttt e e
Of which, deposits ...t
CallmOoNneY ...t
BOrrowed MONEY ...ttt

Note: In the investment accounts, the average balance of non-interest-bearing deposits (¥7,327 million—FY2008, ¥1,785 million—FY2009, ¥1,800 million—FY2010) is excluded.
In the financing accounts, the average balance of funds for investing monetary trusts (Not applicable—FY2008, ¥1,773 million—FY2009, ¥11,004 million—FY2010) and the
estimated interest expenses on monetary trusts (Not applicable—FY2008, ¥11 million—FY2009, ¥62 million—FY2010) are excluded respectively.

Interest spread

(%)
2009 2010
Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Yield on investment ................ 1.33% 2.57% 1.61% 1.42% 1.93% 1.59%
Yield on financing .................. 0.76 2.84 1.18 0.65 0.99 0.74
Interestspread ...............c..... 0.56 (0.26) 0.43 0.76 0.94 0.85
(%)
Domestic International
For the year ended March 31 division division Total
Yield on investment ... ...
Yield on financing . ...t
INtEreSt SPread . . .ttt ettt e
Domestic division
(Millions of yen)
2009 2010
Increase Increase Increase Increase
(decrease) (decrease) Net increase (decrease) (decrease) Net increase
For the years ended March 31 due to balance due to yield (decrease) due to balance due to yield (decrease)
Interest income .................... ¥4,846 ¥ (604) ¥4,241 ¥ 899 ¥ 1,125 ¥ 2,025
Of which, loans ................ 1,896 349 2,245 3,088 (425) 2,663
Securities ............. 2,287 (32) 2,255 460 8 468
Callloans ............. 23 (162) (138) (1,040) (103) (1,143)
Due from banks ....... (0) 0 (0) 131 (85) 45
Monetary claims
purchased ........... (36) - (36) - - -
Interest eXpenses ................... 2,262 1,117 3,380 543 (1,223) (679)
Of which, deposits ............. 1,774 1,022 2,797 288 (1,900) (1.612)
Callmoney ........... (59) (15) (74) 38 (65) (27)
Borrowed money ...... 38 — 38 12 — 12
(Millions of yen)
Increase Increase
(decrease) (decrease) Net increase
For the year ended March 31 due to balance due to yield (decrease)

INterest INCOME ... ...
Of which, loans ...
SECUMILIES ..ot

Callloans . ...

Due frombanks ....... ..o

Monetary claims purchased . ............ouiitinininniiiniiin.,

INterest @XPENSES .. ...
Of which, deposits ... ..o
CallmoNeY ...

BOrrowed MONEY .. ...ttt
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International division
(Millions of yen)

2009 2010
Increase Increase Increase Increase
(decrease) (decrease) Net increase (decrease) (decrease) Net increase
For the years ended March 31 due to balance due to yield (decrease) due to balance due to yield (decrease)
Interestincome .................... ¥3,363 ¥(2,361) ¥1,001 ¥1,545 ¥(2,215) ¥ (670)
Of which, loans ................ 2 0 2 3 0 3
Securities ............. 1,552 (675) 876 1,208 (1,199) 8
Callloans ............. (295) (191) (487) (448) (342) (791)
Due from banks ....... - - - - - -
Monetary claims
purchased ........... - 230 230 319 (193) 126
Interest expenses ................... 3,509 (3,186) 322 1,359 (5,715) (4,356)
Of which, deposits ............. 3,507 (3,187) 326 1,359 (5,715) (4,356)

Callmoney ........... - - = = - -
Borrowed money ...... — - = = - -

(Millions of yen)

Increase Increase
(decrease) (decrease) Net increase
For the year ended March 31 due to balance due to yield (decrease)
INterest INCOMIE . ...ttt et e e e e e
Of which, loans . ...
SECUNIEIES .ttt ettt e e e s
Callloans . .o

Due frombanks ...

Monetary claims purchased ........... .. .. i

INEEIEST EXPENSES . . v ettt et e e e e e e et
Of Which, deposits ..ottt e
Call mMOoNEY ..o

BOrrowed MONeY ... ...ttt

Total
(Millions of yen)
2009 2010
Increase Increase Increase Increase
(decrease) (decrease) Net increase (decrease) (decrease) Net increase
For the years ended March 31 due to balance due to yield (decrease) due to balance due to yield (decrease)
Interestincome .................... ¥7,073 ¥(2,182) ¥4,891 ¥ 1,704 ¥ (359) ¥ 1,344
Of which, loans ................ 1,898 349 2,248 3,091 (424) 2,666
Securities ............. 5,408 (2,277) 3,131 1,345 (868) 477
Callloans ............. (32) (593) (626) (1,698) (235) (1,934)
Due from banks ....... (0) 0 (0) 131 (85) 45
Monetary claims
purchased ........... 452 (259) 193 319 (193) 126
Interest exXpenses . .................. 4,923 (1,573) 3,350 1,145 (6,191) (5,046)
Of which, deposits ............. 4,885 (1,761) 3,123 1,009 (6,978) (5.968)
Callmoney ........... (59) (15) (74) 38 (65) (27)
Borrowed money ...... 38 - 38 12 - 12
(Millions of yen)
Increase Increase
(decrease) (decrease) Net increase
For the year ended March 31 due to balance due to yield (decrease)

INLErest INCOME . ..ottt et e e et et et
Of which, loans ... ...
SECUNMTIES .« . ettt ettt e e e e

Callloans . ..o

Due frombanks ..... ... ...

Monetary claims purchased .............iuiiiitiiiniiiiiii..

INterest eXPEeNSES . . . ...ttt
Of Which, deposits ... ...ttt e
Callmoney ... e

Borrowed MOoN Y . ...t

Note: Where the reason for increase or decrease is overlapping between “due to balance” and "due to yield,” the amount of increase or decrease is included in “due to yield.”
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(Millions of yen)

For the years ended March 31 2009 2010
Salaries .. ... ¥ 1,742 ¥ 2,134
Employee retirement benefits ........ ... 63 80
Fringe benefit expenses .. ... ... ..ot 197 245
Depreciation and amortization ...ttt 809 929
Leases on land, buildings and machinery ........... ... .o i 620 1,144
Maintenance fees ...... ... ... . 1,771 1,872
Repairs and Utilities .. ... ..ou oo 8 50
SUPPLIES XPENSES . vttt ettt e e e e e 139 163
Heat, light and water ........ ..o e 31 28
Travel EXPENSES .. ...ttt e e 3 2
CommUuNICatioN EXPENSES . ... ...ttt ittt e 626 665
AdVErtiSING @XPENSES . . .« o\ttt ettt e e e 807 755
Membership fees, donations and social expenses .......... ..o 14 18
(@ 010U ol g~ S 1,883 1,577
Taxes and publicdues ........ ... . 516 519
Deposit INSUTAaNCe ... ... e 587 831
Others .. 484 656
Total ..o ¥10,309 ¥11,675

4. Fair Value Information

Besides “securities” in the balance sheets, commercial paper in “monetary claims purchased” is included.

Trading-purpose securities
Not applicable

Held-to-maturity bonds

(Millions of yen)

2009

Balance sheet

Difference of

Difference of

As of March 31 amount Fair value Difference which, gains which, losses
Japanese governmentbonds ............ ... .ol ¥19,916 ¥20,396 ¥479 ¥479 ¥ —
Japanese corporatebonds .............. .. .. . 1,895 1,906 11 21 10
TO Al .ot ¥21,812 ¥22,303 ¥490 ¥501 ¥10

(Millions of yen)

2010
Balance sheet Balance sheet

As of March 31 amount Fair value Difference amount Fair value Difference

Held-to-maturity bonds of which fair
value exceeds balance sheet amount

Japanese government bonds . ...... ¥13,925 ¥14,472 ¥547
Japanese corporate bonds ......... 1,774 1,806 32
Subtotal ....... ...l 15,699 16,278 579

Held-to-maturity bonds of which
fair value does not exceed
balance sheet amount

Japanese government bonds ....... - - -
Japanese corporate bonds ......... — — —

Subtotal ...................... - - -

Total...oovviniiiii ¥15,699 ¥16,278 ¥579

Notes: 1. Fair value is based upon the value measured at the year-end.
2. "Difference” consists of "Difference of which, gains” and “Difference of which, losses” as of March 31, 2009.
3. The table includes only held-to-maturity bonds with fair market value as of March 31, 2009.
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Available-for-sale securities

(Millions of yen)

2009
Acquisition Balance sheet  Unrealized gains Unrealized Unrealized
As of March 31 cost amount (losses) gains losses
Bonds . ... ¥577,109 ¥575,194 ¥ (1,915) ¥2,419 ¥ 4,334
Japanese governmentbonds ........ ... .. ... L. 270,860 268,431 (2,428) 1,187 3,615
Japanese municipalbonds ................ ... ... 5318 5,305 (13) - 13
Japanese corporate bonds .......... ... .. .l 300,930 301,457 526 1,232 705
Others . ... 250,864 237,331 (13,532) 561 14,094
Foreignbonds ......... .. .. il 227,356 215,319 (12,036) 560 12,597
Others . ..ot 23,507 22,011 (1,495) 1 1,496
TO Al .ot ¥827,973 ¥812,525 ¥(15,447) ¥2,981 ¥18,428
(Millions of yen)
2010
Balance sheet Acquisition  Unrealized gains Balance sheet Acquisition  Unrealized gains
As of March 31 amount cost (losses) amount cost (losses)
Available-for-sale securities of
which balance sheet amount
exceeds acquisition cost
Bonds ...l ¥442,004 ¥438,352 ¥ 3,651
Japanese government bonds . ... .. 167,410 166,255 1,154
Japanese municipal bonds ... .. .. 5,364 5,302 62
Japanese corporate bonds ....... 269,229 266,795 2,434
Others ......oooviiiiiinan.. 159,152 155,279 3,873
Foreignbonds ................. 156,262 152,993 3,269
Others ....................... 2,890 2,286 604
Subtotal .................... 601,157 593,631 7,525
Available-for-sale securities of
which balance sheet amount
does not exceed acquisition cost
Bonds ......... ..l 139,241 142,557 (3,316)
Japanese government bonds ... ... 82,181 85,342 (3,1617)
Japanese municipal bonds . . ... .. 1,685 1,688 (2)
Japanese corporate bonds .. ..... 55,374 55,526 (152)
Others ..o, 124,328 126,888 (2,560)
Foreignbonds ................. 115,099 116,550 (1,450)
Others ....................... 9,228 10,338 (1,109)
Subtotal .................... 263,569 269,446 (5.876)
Total .o ¥864,727 ¥863,078 ¥ 1,648
Notes: 1. Fair value is based upon the value measured at the year-end.
2. “Unrealized gains (losses)” consists of “Unrealized gains” and “Unrealized losses” as of March 31, 2009.
3. The table includes only available-for-sale bonds with fair market value as of March 31, 2009.
Securities without fair market value
(Millions of yen)
2009 2010
As of March 31 Balance sheet amount
Stocks of subsidiaries and affiliated companies
Stocks of subsidiaries . ........ ... ¥3,000 ¥3,000
Available-for-sale securities
INVESTMENT TrUSES . . ...ttt ettt et ettt e e ettt 2,000 —
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As of March 31, 2009
Not applicable

(Millions of yen)

2010

Of which,
balance sheet

Of which,
balance sheet
amount does

Balance sheet Acquisition amount exceeds not exceed

As of March 31 amount cost  Difference acquisition cost acquisition cost
Other monetary frusts .........c..ooiuuiiuinuenne.... ¥10,750 ¥10,750 ¥ ¥— ¥
(Millions of yen)

Of which,

Of which, balance sheet

balance sheet amount does

Balance sheet Acquisition amount exceeds not exceed

As of March 31 amount cost  Difference acquisition cost acquisition cost

Other monetary trusts

Note: "Difference” consists of "Of which, balance sheet amount exceeds acquisition cost” and "Of which, balance sheet amount does not exceed acquisition cost.”

Interest rate derivatives
[For the year ended March 31, 2009]

(Millions of yen)

2009

As of March 31 Notional Valuation gains

Category Type amount Fair value (losses)
oTC: Interest rate swaps

Fixed rate receive/Floating rate pay ................coiiiiiiiiiiiit ¥ 32,820 ¥ 375 ¥ 375

Floating rate receive/Fixed rate Pay ... ..ouuueueeninini s 137,044 (5,114) (5,114)

L= PP ¥ = ¥(4,738) ¥(4,738)

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
The above table excludes derivatives for which hedge accounting is applied in accordance with “Accounting and Auditing Treatments on Application of Accounting
Standard for Financial Instruments in the Banking Industry” (Industry Audit Committee of Japanese Institute of Certified Public Accountants No. 24).

2. Fair market value is calculated using the discounted present value.

[For the year ended March 31, 2010]
Derivatives for which hedge accounting is not applied

(Millions of yen)

2010
Notional
As of March 31 Notional amount Valuation gains
Category Type amount over 1 year Fair value (losses)
OoTC: Interest rate sSWaps ......... i
Fixed rate receive/Floating rate pay ...................... ¥32,820 ¥32,820 ¥ 433 ¥ 433
Floating rate receive/Fixedrate pay ...........ooueueun... 20,000 20,000 (634) (634)
TOtAl L et ¥ = ¥ = ¥(200) ¥(200)
Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
2. Fair market value is calculated using the discounted present value.
Derivatives for which hedge accounting is applied
(Millions of yen)
2010
Notional
As of March 31 Notional amount
Method Type Hedged item amount over 1 year Fair value
Deferred hedge Interest rate swaps
accounting Floating rate receive/Fixed rate pay Loans .................. ¥164,970 ¥164,592 ¥(2,301)
Fair value hedge Interest rate swaps Available-for-sale
accounting Floating rate receive/Fixed rate pay securities (bonds) ...... 160,791 140,398 (7,121)
TORAl L et ¥ = ¥ = ¥(9,422)

Notes: 1. The above table includes derivatives for which deferred hedge accounting is applied in accordance with "Accounting and Auditing Treatments on Application of Account-
ing Standard for Financial Instruments in the Banking Industry” (Industry Audit Committee of Japanese Institute of Certified Public Accountants No. 24) and derivatives

for which fair value hedge accounting is applied.
2. Fair market value is calculated using the discounted present value.
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[For the year ended March 31, 2011]
Derivatives for which hedge accounting is not applied

(Millions of yen)

Notional
As of March 31 Notional amount Valuation gains
Category Type amount over 1 year Fair value (losses)

oTC: Interest rate swaps

Fixed rate receive/Floating rate pay ...........
Floating rate receive/Fixed rate pay ...........

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.

2. Fair market value is calculated using the discounted present value.

Derivatives for which hedge accounting is applied

(Millions of yen)

Notional

As of March 31 Notional amount
Method Type Hedged item amount over 1 year Fair value
Deferred hedge Interest rate swaps

accounting Floating rate receive/Fixed rate pay loans ..................
Fair value hedge Interest rate swaps Available-for-sale

accounting Floating rate receive/Fixed rate pay securities (bonds) ......
TOtAL . et

Notes: 1. The above table includes derivatives for which deferred hedge accounting is applied in accordance with “Accounting and Auditing Treatments on Application of Account-
ing Standard for Financial Instruments in the Banking Industry” (Industry Audit Committee of Japanese Institute of Certified Public Accountants No. 24) and derivatives

for which fair value hedge accounting is applied.
2. Fair market value is calculated using the discounted present value.

Currency derivatives
[For the year ended March 31, 2009]

(Millions of yen)

2009
As of March 31 Notional Valuation gains
Category Type amount Fair value (losses)
oTC: CUITENCY SWAPS .+« + « e ettt et e e e et e e e e e e e e e e ¥ 1,791 ¥ (1) ¥ (1)
Forward foreign exchanges
S0ld 115,880 (1,053) (1,053)
BOUght . 268,513 4,716 4,716
Foreign exchange margin transactions
S0ld L 15,668 451 451
BOUGNt 14,009 393 393
Currency options
SOld e 404 (13) (5)
BOUBht . - - -
Lo PR ¥ = ¥ 4,482 ¥ 4,490

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
The above table excludes currency swaps for which hedge accounting is applied.
2. Fair market value is calculated using the discounted present value or the option pricing model.
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[For the year ended March 31, 2010]
Derivatives for which hedge accounting is not applied

(Millions of yen)

2010
Notional
As of March 31 Notional amount Valuation gains
Category Type amount over 1 year Fair value (losses)
oTC: Forward foreign exchanges
SOl ¥ 58,692 ¥- ¥ (62) ¥ (62)
Bought ... ... i 170,793 = 4,197 4,197
Foreign exchange margin transactions
SOld L 32,680 = 503 503
Bought ... ... i 13,818 = 346 346
Currency options
Sold L 406 = (10) (5)
BOUBhE . - - - -
L ¥ = ¥— ¥4,974 ¥4,980

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.

2. Fair market value is calculated using the discounted present value or the option pricing model.

Derivatives for which hedge accounting is applied

(Millions of yen)

2010
Notional
As of March 31 Notional amount
Method Type Hedged item amount over 1 year Fair value
Fair value hedge
accounting Currency swaps Available-for-sale securities (bonds) . .. ¥45,651 ¥32,300 ¥1,897
L ¥ = ¥ = ¥1,897
Notes: 1. Fair value hedge accounting is mainly applied.
2. Fair market value is calculated using the discounted present value.
[For the year ended March 31, 2011]
Derivatives for which hedge accounting is not applied
(Millions of yen)
Notional
As of March 31 Notional amount Valuation gains
Category Type amount over 1 year Fair value (losses)
oTC: Forward foreign exchanges
SOl
Bought ... ...
Foreign exchange margin transactions
SOld o
Bought ... ...
Currency options
Sold o
BOUGhE .
L
Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
2. Fair market value is calculated using the discounted present value or the option pricing model.
Derivatives for which hedge accounting is applied
(Millions of yen)
Notional
As of March 31 Notional amount
Method Type Hedged item amount over 1 year Fair value
Fair value hedge
accounting Currency swaps Available-for-sale securities (bonds) . ..

TOtal . .

Notes: 1. Fair value hedge accounting is mainly applied.
2. Fair market value is calculated using the discounted present value.
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Credit derivatives
[For the year ended March 31, 2009]

(Millions of yen)

2009
As of March 31 Notional Valuation gains
Category Type amount Fair value (losses)
oTC: Credit default options
S0ld ¥ 981 ¥ (223) ¥ (223)
BOUBNt 10,837 1,135 1,135
L] - S ¥ = ¥ 912 ¥ 912

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
2. Fair market value is calculated using the discounted present value and other methods.
3. "Sold” represents transactions in which the credit risk is accepted; "Bought” represents transactions in which the credit risk is transferred.

[For the year ended March 31, 2010]
Derivatives for which hedge accounting is not applied

(Millions of yen)

2010
Notional

As of March 31 Notional amount Valuation gains

Category Type amount over 1 year Fair value (losses)
oTC: Credit default options

SOl e ¥ 032 ¥ 932 ¥(100) ¥(100)

Bought ... . .. i 9,564 6,138 66 66

TOtAl e et k4 = £ = ¥ (33) ¥ (33)

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
2. Fair market values are calculated using the discounted present value and other methods.
3. "Sold” represents transactions in which the credit risk is accepted; “Bought” represents transactions in which the credit risk is transferred.

Derivatives for which hedge accounting is applied
Not applicable

[For the year ended March 31, 2011]
Derivatives for which hedge accounting is not applied

(Millions of yen)

Notional
As of March 31 Notional amount Valuation gains
Category Type amount over 1 year Fair value (losses)
oTC: Credit default options
SOld o
Bought ...... ...t
L

Notes: 1. The above transactions are evaluated at fair market value, and valuation gains (losses) are recorded in the statements of income.
2. Fair market values are calculated using the discounted present value and other methods.
3. "Sold” represents transactions in which the credit risk is accepted; “Bought” represents transactions in which the credit risk is transferred.

Derivatives for which hedge accounting is applied
Not applicable
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Performance Indicators of Sony Bank (Non-consolidated)

1. Key Performance Indicators

(Millions of yen)

For the years ended March 31 2007 2008 2009 2010
Ordinary reVenUes . ..........oueueneerenennenennnnn. ¥ 19,470 ¥ 25,988 ¥ 33361 ¥ 30,500
Ordinary profit . ... 1,354 2,746 414 2,930
Net income (loSS) .. .ovnvveineni i 1,023 4,492 (710) 1,646
CommMON StOCK .« . ..ot 25,000 25,000 31,000 31,000
Number of shares issued and outstanding (shares) ...... 500,000 500,000 620,000 620,000
Net assets .. ...ouvi e e 36,878 35,712 46,264 58,989
Total @ssets .. ..ot 806,848 1,211,000 1,411,956 1,612,186
Deposits ...t 752,366 1,144,398 1,326,360 1,510,051
LOans ... 284,712 347,065 477,072 586,654
SeCUIItIeS ..ot 381,234 488,777 823,174 880,133
Non-consolidated capital adequacy ratio .............. 11.49% 9.15% 13.37% 12.09%
Dividend payoutratio ..........c..c..vuiiiiiiiin... - - - -
Number of employees .............................. 152 162 203 239
2. Status of Operation (Deposits)
Average balance
(Millions of yen)
2009 2010
Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Floating deposits ................... ¥ 255,515 ¥ 82,655 ¥ 338,170 ¥ 275173 ¥121,743 ¥ 396,916
Time and saving deposits ............ 770,044 178,108 948,153 792,147 186,805 978,953
Other deposits ..........cccovvuin... 36 0 37 49 7 57
Total ..o ¥1,025,596 ¥260,764 ¥1,286,361 ¥1,067,370 ¥308,555 ¥1,375,926
(Millions of yen)
Domestic International
For the year ended March 31 division division Total
FLOating dePOSItS . . ..o v ettt e e
Time and saving depPOSItS .. ... ..ttt e
OLher dEPOSIES . . vttt ettt e e e e e e
L]
Year-end balance
(Millions of yen)
2009 2010
Domestic International Domestic International
As of March 31 division division Total division division Total
Floating deposits ................... ¥ 280,297 ¥ 99,097 ¥ 379,395 ¥ 278,492 ¥132,431 ¥ 410,923
Time and saving deposits ............ 763,161 183,781 946,942 905,362 193,756 1,099,119
Other deposits ..................... 22 — 22 9 — 9
Total ..o ¥1,043,481 ¥282,879 ¥1,326,360 ¥1,183,864 ¥326,187 ¥1,510,051
(Millions of yen)
Domestic International
As of March 31 division division Total

Float
Time

Other deposits

NG AEPOSILS - .ottt et
and SaviNg dePOSItS . . ..ottt e

Total

Note: Floating deposits of the Domestic division include deposits from the parent company and its subsidiaries in the amount of ¥1,045 million, ¥756 million and ¥1,448
million as of March 31, 2009, 2010 and 2011, respectively.
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(Millions of yen)

2009 2010
Fixed rate Floating rate Fixed rate Floating rate

As of March 31 time deposits time deposits Total time deposits time deposits Total
Lessthan3months ................. ¥324,922 ¥— ¥324,922 ¥ 278,701 ¥— ¥ 278,701
3 months or more, less than 6 months . . 272,477 - 272,477 280,529 - 280,529
6 months or more, less than 1 year ... 261,450 - 261,450 443,960 - 443,960
1 year or more, less than 2 years ..... 27,061 = 27,061 23,846 = 23,846
2 years or more, less than 3 years .... 18,746 - 18,746 13,915 - 13,915
3yearsormore ..............o..... 18,912 = 18,912 25,447 = 25,447
Total..oovvviiiiiii ¥923,570 ¥— ¥923,570 ¥1,066,400 ¥—  ¥1,066,400

(Millions of yen)

Fixed rate Floating rate
As of March 31 time deposits time deposits Total

Lessthan 3 months .. ... i
3 months or more, less than 6 months .......... ... i
6 months or more, lessthan Tyear ........... oo,
1year ormore, less than 2 years . ..........ouiiniiii i
2 years or more, less than 3 years ...........c.oieiniiiiiii

Note: The table above does not include thrift saving deposits.

3. Status of Operating (Loans)

Average balance
(Millions of yen)

2009 2010

Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Loansonbills ...................... ¥ - ¥ - ¥ - ¥ - ¥ - ¥ -
Loansondeeds .................... 391,745 476 392,221 524,443 616 525,060
Overdrafts . ...t 7,792 = 7,792 8,010 0 8,010
Bills discounted .................... - - - - - -
Total .o ¥399,537 ¥476 ¥400,014 ¥532,454 ¥616 ¥533,070
(Millions of yen)

Domestic International
For the year ended March 31 division division Total

Loans on bills .. ...
L0ans ON deeAS . ...ttt
OVEIAraftS . . o

Year-end balance
(Millions of yen)

2009 2010
Domestic International Domestic International

As of March 31 division division Total division division Total
Loansonbills ...................... ¥ - ¥ - ¥ - ¥ - ¥ - ¥ -
Loansondeeds .................... 468,420 555 468,975 577,756 698 578,454
Overdrafts ..............cooiiii... 8,096 - 8,096 8,198 0 8,199
Bills discounted .................... — - — — - —
Total ..o ¥476,517 ¥555 ¥477,072 ¥585,954 ¥699 ¥586,654
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(Millions of yen)

Domestic International
As of March 31 division division Total
Loans on bills .. ... ..o
Loans 0N deeds ... ...t e
OVErdrafts . . ..ot e
Bills discounted . ........ ... ...
L
(Millions of yen)
2009
Fixed Floating
As of March 31 interest rates interest rates Total
Less than T year .. ...ttt e e ¥ 25 ¥ 8,151 ¥ 8,176
Over 1 year, not exceeding 3 Years ... ........uutinutnttin e 439 402 842
Over 3 years, Not eXCeediNg 5 YEarS . .. ..ottt ettt 1,273 1,164 2,437
Over 5 years, Not eXCeediNg 7 YOS . .. .. u .ttt ettt et e 2,100 2,121 4,221
O A =T 233,727 227,666 461,394
L ¥237,565 ¥239,506 ¥477,072
(Millions of yen)
2010
Fixed Floating Fixed Floating
As of March 31 interest rates interest rates Total interest rates interest rates Total
Lessthan Tyear.................... ¥ 39 ¥ 8244 ¥ 87283
Over 1 year, not exceeding 3 years ... 507 7,306 7,814
Over 3 years, not exceeding 5 years . .. 1,798 12,760 14,559
Over 5 years, not exceeding 7 years . .. 2,576 6,343 8,920
Over 7 years, not exceeding 10 years .. 6,575 6,575 13,151
Over 10years.......ccooueeuueen.. 292,296 241,627 533,924
Total .o ¥303,794 ¥282,859 ¥586,654
(Millions of yen)
As of March 31 2009 2010
Pledged SecUrities ... ......onui e — ¥ —
Pledged receivables . ... ... .o - -
Pledged merchandise ............c.oiiuiniiiin i - -
Pledged real estate ............o.oiiiiitii 371,485 436,805
OTNEIS .ot e — —
SUDLOTAl ...t 371,485 436,805
GUAMANTEEA . . . oottt e 19,586 13,975
Credit . .ottt e e e e 86,001 135,873
TORAl et ¥477,072 ¥586,654
(Millions of yen)
2009 2010
As of March 31 Balance Composition Balance Composition Balance Composition
Individual ........... .. ... ¥477,072 100.00% ¥563,337 96.03%
Corporation .................... = = 23,316 3.97
Manufacturing industries . ... ... - - 8,423 1.43
Construction ................. = = = =
Information and
telecommunications .......... - - - -
Transportation/Mail services .. .. - - 4,228 0.72
Wholesalers/Retailers .......... - - 2,654 0.45
Financial services/Insurance .... — — 2,500 0.43
Real estate/
Goods leasing services ... ..... - - 4,808 0.82
Various service . ................. — — 701 0.12
Total ..o ¥477,072 100.00% ¥586,654 100.00%
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2009 2010

Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Attheyear-end .................... 45.66% 0.19% 35.96% 49.49% 0.21% 38.84%

Annual average .................... 38.95 0.18 31.09 49.88 0.19 38.74

(%)

Domestic International
For the year ended March 31 division division Total

At the year-end ... ...
ANNUAL BVETAEE . .ttt ettt

Loan balance at year-end (annual average)

Note: Deposit-loan ratio = -
pos! : Deposit balance at year-end (annual average)

(Millions of yen)

For the years ended March 31 2009 2010
Allowance for loan losses balance at theyear-end ........... .. .. .. ... ... ... ¥456 ¥807
Allowance for loan losses increase (decrease) during theyear .................... 203 350
(Millions of yen)
For the years ended March 31 2009 2010
L1 P ¥0 ¥—

4. Status of Operation (Securities)

Besides “securities” in the balance sheets, commercial paper in “monetary claims purchased” is included.

Not applicable

(Millions of yen)
2009

Over Over Over Over

1 year, not 3years,not 5years,not 7 years, not

Less than exceeding exceeding exceeding exceeding Over  Unspecified

As of March 31 1 year 3 years 5 years 7 years 10 years 10 years term Total
Japanese government bonds . .. ¥ 57,240 ¥ 80,343 ¥ 25374 ¥ - ¥9944 ¥115445 ¥ —  ¥288348
Japanese municipal bonds ... .. - 3,193 - - 2,112 - - 5.305
Japanese corporate bonds .. ... 40,219 178,610 80,760 2,865 - 896 - 303,353
Japanese stocks .............. - - - - - - 3,000 3,000
Other securities .............. 65,887 107,281 52,959 3,239 2,115 = 7,848 239,331
Of which, foreign bonds .. 49,723 107,281 52,959 3,239 2,115 = = 215,319
Others ......... 16,163 = = = = = 7,848 24,011
Total ..o ¥163,348  ¥369,428  ¥159,093 ¥6,105  ¥14,171 ¥116,342  ¥10,848  ¥839,338
(Millions of yen)
2010

Over Over Over Over

1 year, not 3years,not 5years,not 7 years, not

Less than exceeding exceeding exceeding exceeding Over  Unspecified

As of March 31 1 year 3 years 5 years 7 years 10 years 10 years term Total
Japanese government bonds ... ¥ 59230 ¥ 42003 ¥ 32555 ¥ 2005 ¥25440 ¥102,282 ¥ - ¥263,516
Japanese municipal bonds ... .. - 3,223 - 3,827 - - - 7,050
Japanese corporate bonds ... .. 107,901 179,309 33,118 4,206 1,066 774 = 326,378
Japanese stocks .............. - - - - - - 3,000 3,000
Other securities .............. 42,796 132,324 75,329 16,692 7,511 = 8,826 283,481
Of which, foreign bonds .. 39,503 132,324 75,329 16,692 7,511 = = 271,361
Others ......... 3,292 = = = = = 8,826 12,119
Total ... ¥209,927  ¥356,861 ¥141,004  ¥26,731 ¥34,018  ¥103,057  ¥11,826  ¥883,426
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(Millions of yen)

Over Over Over Over
1 year, not 3years,not 5 years,not 7 years, not
Less than exceeding exceeding exceeding exceeding Over  Unspecified
As of March 31 1 year 3 years 5 years 7 years 10 years 10 years term Total
Japanese government bonds ...
Japanese municipal bonds ... ..
Japanese corporate bonds ... ..
Japanese stocks ..............
Other securities ..............
Of which, foreign bonds ..
Others .........
Total ..o
Average balance
(Millions of yen)
2009 2010
Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Japanese government bonds ......... ¥292,393 ¥ = ¥292,393 ¥263,976 ¥ = ¥263,976
Japanese municipal bonds ........... 649 - 649 6,166 - 6,166
Short-term Japanese corporate bonds . . 668 — 668 — — —
Japanese corporate bonds ........... 222,947 = 222,947 301,682 = 301,682
Japanese stocks .......... ... 3,000 = 3,000 3,000 = 3,000
Other securities .................... 11,294 201,489 212,783 9,304 250,086 259,391
Of which, foreign bonds ........ - 195,541 195,541 - 235,908 235,908
Others ............... 11,294 5,947 17,241 9,304 14,177 23,482
Total ..o ¥530,951 ¥201,489 ¥732,441 ¥584,129 ¥250,086 ¥834,216
(Millions of yen)
Domestic International
For the year ended March 31 division division Total
Japanese government bonds . ...... ...
Japanese municipal bonds . ... .
Short-term Japanese corporate bonds . ........ ...t
Japanese corporate bonds ... ... .. e
JAPANESE SLOCKS ..ottt
OLher SECUMLIES . . .« v ettt ettt e e e e e e e
Of which, foreign bonds ... ... ..
Others .
L
Year-end balance
(Millions of yen)
2009 2010
Domestic International Domestic International
As of March 31 division division Total division division Total
Japanese government bonds ......... ¥288,348 ¥ - ¥288,348 ¥263,516 ¥ - ¥263,516
Japanese municipal bonds ........... 5.305 - 5,305 7,050 - 7,050
Short-term Japanese corporate bonds . . - - - - - -
Japanese corporate bonds ........... 303,353 - 303,353 326,378 - 326,378
Japanese stocks ........ ... ..l 3,000 = 3,000 3,000 = 3,000
Other securities .................... 7,848 231,483 239,331 8,826 274,654 283,481
Of which, foreign bonds ........ - 215,319 215,319 - 271,361 271,361
Others ............... 7,848 16,163 24,011 8,826 3,292 12,119
Total ..o ¥607,854 ¥231,483 ¥839,338 ¥608,772 ¥274,654 ¥883,426
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(Millions of yen)

Domestic International
As of March 31 division division Total
Japanese government bonds . ... ..
Japanese municipalbonds ... ..
Short-term Japanese corporate bonds . ........ ... . i
Japanese corporate bonds ... ... ... e
JAPANESE STOCKS . . .ot
Other SECUMLIES . . . vttt ettt ettt
Of which, foreign bonds ... ...
OtherS
L)
(%)
2009 2010
Domestic International Domestic International
For the years ended March 31 division division Total division division Total
Attheyear-end .................... 58.25% 76.11% 62.06% 51.42% 83.19% 58.28%
Annual average .................... 51.77 74.98 56.47 54.72 76.45 59.59
(%)
Domestic International
For the year ended March 31 division division Total

At the year-end . ... ..o
ANNUAL BVEIAEE . .ttt ettt

Note: Deposit-securities ratio =

Securities balance at the year-end (annual average)

x 100

Deposit balance at the year-end (annual average)
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MCEV Results for Sony Life

1. MCEV results

1.1 MCEV results
MCEV of Sony Life as of March 31,2011 is shown in the table below.

(Billions of yen)

As of March 31 2010 2011 Change
MCEV e e ¥894.0 ¥853.6 ¥(40.4)
Adjusted Nnet WOrth . ... ..o 206.2 230.3 24.1
Value of existing DUSINESS ... ..o\ttt e 687.8 623.3 (64.5)
New bUSINESS VAU . . . ..ottt 55.6 56.8 1.2

1.2 Adjusted net worth

Adjusted net worth is calculated as the market value of assets allocated for the covered business in excess of statutory policy reserve and
other liabilities as of the valuation date. It is the total amount of the net assets line item on the balance sheets, adding a reserve for price
fluctuations, contingency reserve, reserve for possible loan losses, along with unrealized gains or losses on held-to-maturity securities and
unrealized gains or losses on land and buildings, deducting unfunded pension liabilities and intangible fixed assets, and adjusting for the
amount of tax effect equivalent to these seven items, on which valuation gains or losses on subsidiaries and affiliated companies are added
(see below). Here, foreign exchange rate applied in calculating the valuation gains or losses by the foreign exchange rate on Sony Life
Insurance (Philippines) Corporation is ¥1.9/peso at the end of March 2011. Sony Life has also reflected tax effect equivalent in calculating
the valuation gains or losses by the foreign exchange rate.

(Billions of yen)

As of March 31 2010 2011 Change
Adjusted net WOorth . ... . . ¥206.2 ¥230.3 ¥24.1
Total Net @SSeLS .. ...ttt 191.3 215.4 24.1
Reserve for price fluctuations ..............ooieiiiiiiiii i 9.6 16.8 7.1
CONLINGENCY TESEIVE ...ttt ettt ettt e e et e e e e e e e e s 48.5 51.6 3.1
Reserve for possible [0an loSSeS ... ... oot 0.0 0.0 0.0
Unrealized gains or losses on held-to-maturity securities .......................... (20.5) (22.2) (1.7)
Unrealized gains or losses on land and buildings ............. ... ... ...l 12.5 11.2 (1.3)
Unfunded pension liabilities ........ ... ..ot (6.6) (6.4) 0.2
Intangible fixed @SSets .. .. ......o.iiti i (13.9) (18.4) (4.5)
Tax effect equivalent of above seven items ...............ccoiiiiiiiiiiiiiii... (10.7) (11.8) (1.0)
Valuation gain or loss on subsidiaries and affiliated companies ..................... (4.0) (5.8) (1.8)
(Billions of yen)

As of March 31 2010 2011 Change
Adjusted net WOrth .. ..o e ¥206.2 ¥230.3 ¥24.1
Free SUrplUS .. ... .t 206.2 230.3 24.1

Required Capital . . ..ottt e - - -

Sony Life set its required capital as the larger of the amount of capital required for the current solvency margin ratio of 600% and the
amount of capital to cover risks based on an internal model based on economic value. Please refer to section 3.7 for the method used to
calculate required capital. While Japanese solvency regime will be revised at the end of March 2012, the calculation is based on the current
solvency margin regime, because it is expected that MCEV would not be materially different if required capital were set to the revised
regulatory minimum solvency capital from the end of March 2012.

1.3 Value of existing business
The value of existing business is the present value of certainty-equivalent profit deducting the time value of options and guarantees, and
frictional costs and the cost of non-hedgeable risks, broken down as follows:

(Billions of yen)

As of March 31 2010 2011 Change
Value of existing BUSINESS .. .. ...\ttt et ¥ 687.8 ¥ 623.3 ¥(64.5)
Present value of certainty-equivalent profit .......... ... . .o 887.2 881.4 (5.8)
Time value of options and gUArantees . .. .......ouervr oot ettt eeeeeeeaenanns (37.7) (61.7) (24.7)
e T T 3 (11.5) (31.7) (20.2)
Cost of non-hedgeable risks ... ......c.iiniui it (150.2) (164.7) (14.5)
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1.4 New business value

Business included in the calculation of new business value is only that acquired during the year ended March 31, 2011, which is consis-
tent with the financial information Sony Life has disclosed, and does not include the value of new business expected to be acquired in the
future. The value of new business is the value as of March 31,2011 and is calculated based on the same assumptions used for the value
of existing business on the same date. As the value of new business includes profits and losses from the point of sale to the end of March
2011, actual investment gains and losses during the year ended March 31, 2011 are reflected. A breakdown of the value of new business
is as follows:

(Billions of yen)

As of March 31 2010 2011 Change
Value of NeW bUSINESS . . . ... .ot ¥ 556 ¥ 56.8 ¥12
Present value of certainty-equivalent profit ............. ...t 76.9 79.0 2.2
Time value of options and guarantees ... ...........c.viriiniuiieniainannen .. (4.7) (5.5) (1.4)
FrICTIONAl COSES . vttt ettt et ettt e e e e (0.3) (0.3) (0.0)
Cost of non-hedgeable risks . ....... ..ot (16.8) (16.4) 0.4

1.5 New business margin
The new business margin described below is the ratio of the value of new business to the present value of premium income. The present
value of premium income is calculated applying the same assumptions as those for the calculation of new business value, and is based on
the premium before the deduction of the reinsurance premium.

(Billions of yen)

As of March 31 2010 2011 Change
Value of NeW bUSINESS . . ... ..o ¥ 556 ¥ 56.8 ¥ 12
Present value of premium inCOMEe .. .........uuu ittt 875.4 953.1 77.7
Value of new business/Present value of premiumincome ............ ..o, 6.4% 6.0% (0.4) points

Relationships between the acquired annualized premiums from new policies and the present value of premium income from new
business for the year ended March 31, 2011 are as follows:

(Billions of yen)

As of March 31 2010 2011 Change
Single premium from new busiNess . ... ...t ¥449 ¥74.1 ¥29.1
Annualized premiums from level premium new business *' ... ... ... ... ... ... 83.2 88.4 5.2
Average annualization multiplier *2 ... . ... 9.99 9.95 (0.04)

*1 Annualized premiums from level premium new business is calculated by multiplying the number of payments in a year by the amount of premiums received at a time. It should
be noted that the definition of annualized premiums here is different from that used in disclosure such as financial results and annual reports.

*2 The average annualization multiplier is calculated as (Present value of premium income — Single premium from new business) /Annualized premiums from level premium
new business.

1.6 Reconciliation analysis from MCEV at the end of the prior year
The table below shows the reconciliation analysis of MCEV as of March 31,2011, from MCEV as of March 31, 2010, of which format is in
line with the one prescribed by MCEV Principles*.

* Copyright © Stichting CFO Forum Foundation 2008
(Billions of yen)

Value of
Required existing
As of March 31 Free surplus capital business MCEV
Opening MCEV (MCEV as of March 31,2010) .............coviin.... ¥206.2 ¥ — ¥ 687.8 ¥894.0
Opening adjUStIMENTS . ...\ \tt ettt et e, (7.7) - - (7.7)
Adjusted opening MCEV .. .. .ttt e 198.5 - 687.8 886.3
New business value ....... ...t - - 56.8 56.8
Expected existing business contribution (risk-free rate) ................ 0.9 - 12.5 13.4
Expected existing business contribution (in excess of risk free rate) ..... 0.7 - 8.2 89
Transfers from value of existing business and required capital
tofree sUMplUS ...\t 3.1 - (3.1) -
ONNEWDBUSINESS . ...\ttt (33.9) - 339 -
EXPErIENCE VAITANCES . .o\ v vttt ettt e et e e e (9.5) - 8.0 (1.5)
AssUMPLION ChanNges . ... ...ttt - - (11.5) (11.5)
Other operating variance ............ouiuiriinn i eninnanan.. - — 0.5 0.5
Operating MCEV €arNiNgs . ... .uuuu ittt (4.8) - 714 66.6
ECONOMIC VAITANEES . .\ttt ettt 36.7 - (135.9) (99.3)
Other non-operating variance .. ............ouuiiuiiuiiueaneannan... = = = =
Total MCEV @arnings . . . ..o vttt ittt e eeeaeeenenn, 31.9 - (64.5) (32.7)
CloSING AdJUSTMENTS ..o\ttt e ¥ (0.1) ¥ — ¥ — ¥ (0.1)
Closing MCEV (MCEV as of March31,2011) ......................... ¥230.3 ¥ — ¥ 623.3 ¥853.6
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(1) Opening adjustments
These adjustments reflect changes in dividends paid to shareholders.

(2) New business value
This figure reflects increases resulting from the acquisition of new business during the year ended March 31, 2011. Please refer to section
1.4 for information concerning the calculation method.

(3) Expected existing business contribution (risk-free rate)

This figure includes the release of the portion for the year ended March 31, 2011 of the time value of options and guarantees and the cost
of non-hedgeable risks, in addition to the release of the expected existing business contributions at a risk-free rate from the opening MCEV
(as of March 31, 2010).

(4) Expected existing business contribution (in excess of risk-free rate)

This figure reflects the profit expected in excess of the risk-free rate generated by holding assets such as ordinary corporate bonds,
convertible bonds, loans, stocks and real estate. The expected yield used to calculate the expected existing business contribution in excess
of the risk-free rate for the year ended March 31, 2011 was 0.808%, which was developed by reflecting Sony Life's view of the market
environment and annual investment plans for the year against the asset balance at the end of the previous fiscal year.

(5) Transfer from value of existing business and required capital to free surplus
This figure indicates changes in the free surplus by transferring the profit for the year ended March 31, 2011 from the existing business
value to the free surplus and from changes in the required capital. The transfer of profit, the former item, includes the transfer of expected
profit that it was assumed would be realized during the year ended March 31, 2011 under the MCEV calculation as of March 31, 2010, and
the transfer of profit for the year ended March 31, 2011 calculated under the new business value for the year ended March 31, 2011, which
is added in (2) above.

The value of MCEV itself does not change as a result of this transfer as the transfer merely constitutes an internal shift among
MCEV components.

(6) Experience variances
These variances show the impact on MCEV of the actual versus assumed differences in non-economic expected profit for the year ended
March 31, 2011 under the MCEV calculation as of March 31, 2010, and of the differences between actual policies in force as of March 31,
2011, and those that were projected to be in force on March 31, 2010 using persistency assumptions. The primary causes of the former
item are an increase in IBNR claim reserve to account for benefits due to the Great East Japan Earthquake and changes in intangible fixed
assets and valuation gain or loss on subsidiaries and affiliated companies reflected in adjusted net worth.

These variances reflect the impact of one-time expenses incurred during the year ended March 31, 2011, if applicable. Please refer to
section 2.3 (5) for information on one-time expenses.

(7) Assumption changes
This figure indicates the impact of changes in the assumptions, mainly on mortality and morbidity rates, lapse and surrender rates and
operating expense rates.

While maintenance expense rates and mortality changes increased the value of existing business, its decrease due to lapse and surrender
rate changes was more significant.

(8) Other operating variance

This represents the impact of improvements and corrections of the model used in calculating MCEV, including the effect due to the change
of the calculation method of required capital from being based on EU Solvency Il QIS4 to the internal model approach which is similar to
but modified based on QIS5 as described in section 3.7.

(9) Operating MCEV earnings
This figure shows the aggregate amount of items (2) through (8).

(10) Economic variances

These variances show the impact of actual to assumed differences in economic assumptions, such as market interest rates and implied
volatilities, that were reflected in the market environment when calculating MCEV as of March 31, 2010 on future values and the impact of
the actual to assumed difference in expected asset investment income that were assumed would be realized during the year ended March
31,2011, under MCEV as of March 31, 2010. Most of the difference is created by the former factor, of which major reasons for decreases in
the value of existing business include an update of economic scenarios due to the change in the market environment such as a decrease in
interest swap rates and a change of the implied volatilities, accounting for a decrease in the present value of certainty-equivalent profit by
¥118.6 billion, as well as increases in the time value of options and guarantees, in the cost of non-hedgeable risks, and in the frictional
costs by ¥4.8 billion, ¥10.6 billion and ¥1.8 billion, respectively.

(11) Other non operating variance
There are no differences based on other factors.

(12) Closing adjustments
It reflects the impact of valuation gains or losses caused by the foreign exchange rate on Sony Life Insurance (Philippines) Corporation.
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1.7 Sensitivity analysis
The impact of changing the underlying assumptions of MCEV is as follows:

Sensitivities
(Billions of yen)
Change Rate of
Assumption Change in Assumption MCEV in Amount Change
Base Nochange .........cooviiiiiiiiiiiia... ¥853.6 ¥ - -
Interest rates 100bp decrease ............ooevniineinannns 739.2 (114.4) (13%)
100bp increase ........co.vueeieiinennn.. 890.9 37.3 4%
Government bond yield .................... 901.2 476 6%
Stock/Real estate market value 10% decrease ........ooveeveieiniaiannns 837.1 (16.5) (2%)
Stock/Real estate implied volatility 25% iNCrease ..............oiiiiiiiii.. 847.0 (6.6) (1%)
Interest swaption implied volatility 25% INCrEASE .. .v'vee e, 845.5 (8.1) (1%)
Maintenance expenses 10% decrease ............oeveiininininnn 864.1 10.5 1%
Lapse and surrender rates X0 o 875.6 22.0 3%
Mortality rates Death protection products x0.95 ............ 889.1 35.5 4%
Third-sector and annuity products x 0.95 .. ... 849.9 (3.7) (0%)
Morbidity rates X0.95 o 880.1 26.5 3%

Changes in adjusted net worth within the amount of change in MCEV are shown in the table below. Of items not specified in this table,
only the value of existing business has been changed while adjusted net worth remains the same.

(Billions of yen)

Interest rates TOODP dECIEASE .. ..ottt ettt et e ¥ 5342
TOODP INCIEASE . .+ v e v ettt ettt e e e e et e e et e e s (415.5)

Stock/Real estate market value T0% AECrEASE . . .o .ottt ettt et e (13.1)

Stock/Real estate implied volatility 25% INCTRASE . ...\ vit ittt ittt et 0.1

Sensitivity of new business value

(Billions of yen)

New Business Change in Rate of

Assumption Change in Assumption Value Amount Change
Base Nochange .........cccoiiiiiiiiiinnnn. ¥56.8 ¥ - -
Interest rates 100bp decrease ............cooeiiiiiiinn.. 13.1 (43.7) (77%)
100bpincrease ........coovueiii .. 829 26.1 46%

Government bond yield .................... 61.6 438 8%

Stock/Real estate market value 10% decrease ..........oouviuiiinaian... 56.8 (0.0) (0%)
Stock/Real estate implied volatility 25% INCrease .........c.eevuiununenenenen. 56.5 (0.3) (0%)
Interest swaption implied volatility 25% INCrease ...........oevvineunenannnnn. 55.8 (1.0) (2%)
Maintenance expenses 10% decrease ............cooiiiiiiiiiiin. 58.0 1.2 2%
Lapse and surrender rates X0.9 61.6 4.8 8%
Mortality rates Death protection products x 095 ............ 59.4 2.6 5%
Third-sector and annuity products x 0.95 .. ... 56.5 (0.3) (1%)

Morbidity rates X0.95 . 59.0 2.2 4%

(1) Interest rates

This sensitivity represents the impact of an immediate parallel shift of the domestic and foreign swap curve as of March 31,2011, and the
impact if the government bond yield were used instead of a swap yield. Adjusted net worth would change as the market value of bonds
and other assets held were to change, while this is not applicable to the case if the government bond yield were used. At the same time,
the value of existing business would also change as interest rates, the discount rate, yields of new bonds to be purchased in the future as
the existing bonds mature, and the investment return on stocks, real estate, and other assets were to change. Here, the sensitivity scenarios
were made so that the parameters related to interest rate volatility were equal to those derived for the base case. Only the parameters
related to the interest rate term structure were altered when scenarios were developed using the interest rate model. The floor in down-
ward changes in interest rates was set at 0%.

From this fiscal year, the sensitivity result if the government bond yield were used has been additionally presented, because the govern-
ment bond yield can be considered more appropriate to discount liability cash flows for the internal risk management purpose, as asset and
liability interest rate risk management is pursued by investing funds held for future insurance claim costs mainly in ultralong-term govern-
ment bonds. As of March 31, 2011, the value of existing business under the calculation based on the government bond yield surpassed that
based on a swap yield because interest swap rates were lower than Japanese government bond yields for the ultralong-term interest rates.
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(2) Stock and real estate market value

This sensitivity represents the impact of immediate changes in market values of stock and real estate as of March 31, 2011. Adjusted net
worth would change as the market value of stock and real estate were to change. At the same time, the value of existing business would
change as the amount of asset changed.

(3) Implied volatility of stock and real estate

This sensitivity represents the impact of an increase in the implied volatilities of stock used in calculating the time value of options and
guarantees. If stock implied volatilities were changed the value of convertible bonds and others would change. At the same time, the value
of existing business would also change as the time value of options and guarantees was affected.

(4) Interest swaption implied volatility
This sensitivity represents the impact of an increase in the implied volatility of interest swaption used in calculating the time value of
options and guarantees. The value of existing business would change as the time value of options and guarantees were changed.

(5) Maintenance expenses
This sensitivity represents the impact of a decrease in maintenance expenses. It should be noted that maintenance expenses do not include
sales commissions from the in-force policies payable to Sony Life’s Lifeplanner sales employees in future periods.

(6) Lapse and surrender rates
This sensitivity represents the impact of a decrease in lapse and surrender rates.

(7) Mortality rates

This sensitivity represents the impact of a decrease in the mortality rates. Sony Life has shown the impact on death protection products
and the impact on third-sector insurance and annuity products separately, as they would have different impacts. Sony Life has covered
base policies and riders of which the principal benefits are accidental death, disability, cancer, medical and nursing benefits, and individual
annuities with respect to the third-sector insurance and annuity product segment. No management actions were reflected.

(8) Morbidity rates
This sensitivity represents the impact of a decrease in the morbidity rates of sickness and others in third-sector products.

(9) Required capital

While the Japanese solvency regime will be revised at the end of March 2012, the calculation is based on the current solvency margin
regime because it is expected that MCEV would not be materially different even if required capital were set to the revised regulatory
minimum solvency capital from the end of March 2012. Accordingly, sensitivity to use the current regulatory minimum solvency capital is
not presented.

(10) Other

The following points should be noted regarding sensitivity:

e Frictional costs and the cost of non-hedgeable risks do not change in the sensitivity tests.

« Values of subsidiaries and affiliated companies are not changed except for stock market value sensitivity where the stock value of
subsidiaries and affiliated companies are altered.

« The impact of changing more than one assumption at a time is not congruent with the sum of impacts for each assumption.
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2. Assumptions

2.1 Economic assumptions
Sony Life has made economic assumptions in Sony Life's calculation of MCEV as of March 31, 2011.

(1) Risk-free rate

Sony Life has used the interest swap rate of Japanese yen as of March 31, 2011 as a risk-free rate for the certainty-equivalent projections.
While Sony Life used the data for up to 50 years until the previous year, as it is unstable due to few transactions, Sony Life changed the
approach to using the data for up to 40 years. It is assumed that forward rates in the 41st year and beyond were equal to those in the 40th
year. Sony Life has used Bloomberg's interest swap rate as its data source. The spot yields of the swap rate for key terms are as follows:

(%)
As of March 31 2010 2011
Term
L L PP 0.45% 0.36%
=T | 0.76 0.62
TO YOS . ettt e e 1.46 1.29
20 YAIS - ettt e e e e e 2.19 2.02
B0 Y aAIS et e 2.32 2.16
QO YRAIS . o ettt 237 2.24
L= 242 -

The government bond yields for key terms which are used for the sensitivity result with government bond yields in section 1.7.(1) are
as follows:

(%)

2011

Government

As of March 31 bond

Term

L L 0.15%
Y =T= | 0.50
L0 Z=2= L PP 1.26
2O YBAIS . ettt e e 2.07
B0 YA e 2.19
AO YRAIS . o vttt ettt e e e e e e e e e e e e e e e e e 2.34

Sony Life has not added liquidity premium on the risk free rate as there are no products which are considered appropriate to apply
liquidity premium as they have reasonably predictable cash flows and are considered illiquid.

(2) Interest-rate model

Sony Life has calibrated the interest rate model to the market as of March 31, 2011. Sony Life has estimated parameters for the interest
rate model from the yield curve and the implied volatilities of interest swaptions with different terms. Sony Life has used 1,000 scenarios
generated by Milliman, Inc. in calculating the time value of options and guarantees under the stochastic method where the interest rate is
floored at 0%.
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The implied volatilities of the interest swaption used in Sony Life's estimation are as follows:

(%)

As of March 31 2010

Term of swap (in years) ~ Term of option (in years) Japanese yen U.S. dollar Euro UK pound

1 year Tyear ..o 40.3% 60.8% 50.5% 53.0%
5 years Tyear ... 41.8 314 253 233
5 years Syears... ... 27.1 21.0 16.4 14.9
5 years TYCAMS .o vttt et 234 19.0 14.6 13.1
5 years TOyears. ..o 20.9 16.6 13.6 11.6
5 years TS YearS . oot 20.5 14.8 13.8 12.0
5 years 200 Y@AIS . oottt 22.5 13.5 16.1 12.9
10 years Tyear ... 30.3 24.8 19.8 17.2
10 years Syears . .. 236 19.2 15.9 13.5
10 years TYCAMS . oottt 214 17.8 14.9 12.5
10 years TOyears. ... 20.4 16.0 14.4 1.7
10 years T5years . o 21.1 14.2 15.2 12.1
10 years 200y@arS . ..t 22.5 12.7 17.5 12.8
15 years Tyear oo 25.2 223 18.5 15.8
15 years Syears.. ... 22.2 17.7 15.6 13.5
15 years TYRAMS oottt 21.4 16.4 14.9 12.6
15 years TOYEAIS . oottt 21.0 14.7 14.7 11.8
15 years T5years. ..o 21.7 12.9 15.6 12.1
15 years 20y@ars . ... 22.5 11.7 17.7 12.5
20 years Tyear ... 23.7 20.5 18.4 15.2
20 years Syears... ... 223 17.0 16.0 13.6
20 years TYCAMS . o ettt et e 21.5 15.8 15.5 12.6
20 years T0years. ... 215 14.0 15.2 11.8
20 years T5years. ..o 220 12.6 15.9 11.8
20 years 20YRaMS . ..ttt 224 11.5 17.7 12.0

(%)

As of March 31 2011

Term of swap (in years)  Term of option (in years) Japanese yen U.S. dollar Euro UK pound

1 year Tyear .o 53.8% 66.6% 33.9% 44.1%
5 years Tyear ... 60.1 35.0 24.4 26.3
5 years Syears.. ... 32.5 23.1 19.2 16.5
5 years TYEAIS . oot 26.7 20.8 17.5 14.4
5 years TOYears . .o 23.6 18.3 15.9 13.0
5 years T5years. ..o 22.5 16.4 16.1 13.2
5 years 20 Y@AIS . ottt 24.9 15.1 18.1 13.9
10 years Tyear ... 40.6 27.7 21.1 19.8
10 years Syears.. ... 28.2 21.3 18.6 15.1
10 years TYCAMS . oottt ettt 253 19.5 17.5 13.8
10 years TOyears. ... 24.0 17.8 16.5 12.7
10 years T5years . ..o 24.4 15.8 17.3 12.5
10 years 200 W@AIS . ..ttt 26.3 14.6 19.4 12.5
15 years Tyear ... 32.6 24.1 20.0 17.8
15 years Syears. ... 26.7 19.5 18.2 14.6
15 years TYCAMS . oottt 253 18.2 17.2 13.5
15 years TOyears. ... 24.8 16.5 16.5 124
15 years T5years . .o 25.4 14.9 17.2 12.3
15 years 200y@arS . ..t 26.2 13.5 19.0 12.9
20 years Tyear 304 22.7 20.1 16.6
20 years Syears.. ... 26.9 18.6 18.5 14.2
20 years TYRAMS oottt 25.8 17.6 17.6 13.2
20 years TOYEAIS . oottt 25.7 15.7 16.9 12.1
20 years T5years. ..o 25.8 13.9 17.2 12.4
20 years 20V@arS . ..t 26.5 12.9 18.0 11.5

(3) Implied volatility of foreign exchange rates and equity

Sony Life has obtained spot implied volatilities from options with different terms. Implied volatilities are all those for at-the-money
options. Bloomberg is the source of data for foreign exchanges and averages of the implied volatilities provided by securities firms for the
stock price index.
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Sony Life has assumed that forward implied volatilities in the 11th year and beyond are equal to those in the 10th year for both foreign
exchange rates and the stock price index as these derivatives have low liquidities for the period over 10 years. Regarding the implied
volatility of UK pound/Japanese yen, Sony Life used the forward implied volatility of a 7-year term for the 8-year term and thereafter as
there was no credible data available beyond the 7-year term as of March 31, 2010. However, Sony Life applied the same treatment as that
for other currencies as of March 31, 2011.

Implied volatilities used for the estimation are as follows:

(%)
2010
Foreign Exchange Stocks
U.S. dollar/ Euro/ UK pound/
As of March 31 Japanese yen  Japanese yen  Japanese yen Japan TOPIX U.S. S&P Euro SX5E UK FTSE
Term
Tyear ...l 13.0% 14.4% 16.3% 18.5% 19.4% 21.4% 18.6%
Syears...............ooL 14.7 7.7 18.9 20.5 22.1 235 21.7
10years.. ..o, 18.0 20.2 20.3* 22.2 28.4 26.3 25.0
(%)
2011
Foreign Exchange Stocks
U.S. dollar/ Euro/ UK pound/
As of March 31 Japanese yen  Japanese yen  Japanese yen Japan TOPIX U.S. S&P Euro SX5E UK FTSE
Term
Tyear ... 13.6% 15.4% 15.2% 20.3% 19.9% 21.8% 18.5%
Syears...........ooii 16.6 20.1 18.5 19.9 21.6 22.4 21.2
10years..........ooiiin... 20.0 24.5 24.0 22.1 25.7 25.1 24.8

*Value for the 7-year term is presented in the column of the 10-year term for the implied volatility of UK pound/Japanese yen as of March 31, 2010.

(4) Correlation factor
Sony Life has calculated correlation factors from the monthly return of each index for a period of five years from April 2006 and to the end
of March 2011 as there is no market-consistent data for correlation factors.

2010

Japanese us. Uk us. UKk

yen dollar Euro pound dollar/ Euro/  pound/

Interest  Interest  Interest  Interest Japanese Japanese Japanese
As of March 31 rate 1Y  rate 1Y rate 1Y  rate 1Y yen yen yen TOPIX S&P SX5E FTSE
Japanese yen Interest rate 1Y .. 1.00 0.48 0.45 0.39 0.36 0.34 0.41 020  (0.17) (0.02) (0.16)
U.S. dollar Interest rate 1Y ... 0.48 1.00 0.69 0.61 0.38 0.22 0.41 0.48 0.14 0.37 0.16
Euro Interestrate 1Y .......... 0.45 0.69 1.00 0.85 0.46 0.46 0.55 0.43 0.06 0.28 0.04
UK pound Interest rate 1Y ... 0.39 0.61 0.85 1.00 0.34 0.34 0.46 0.37 0.09 0.22 0.07
U.S. dollar/Japanese yen ... ... 0.36 0.38 0.46 0.34 1.00 0.74 0.91 0.34 (0.61) (0.10) (0.47)
Euro/Japaneseyen ........... 0.34 0.22 0.46 0.34 0.74 1.00 0.84 0.28 (0.44) (0.18) (0.44)
UK pound/Japanese yen ...... 0.41 0.41 0.55 0.46 0.91 0.84 1.00 034 (0.54) (0.13) (0.51)
TOPIX ot 0.20 0.48 0.43 0.37 0.34 0.28 0.34 1.00 0.41 0.75 0.53
S&P (0.17) 0.14 0.06 0.09 (061) (0.44) (0.54) 0.41 1.00 0.79 0.92
SXSE ot (0.02) 037 028 022 (0.10) (0.18) (0.13) 075 079 100 088
FTSE ... (0.16) 0.16 0.04 0.07 (0.47) (0.44) (0.51) 0.53 0.92 0.88 1.00
2011

Japanese us. UK us. UK

yen dollar Euro pound dollar/ Euro/  pound/

Interest  Interest  Interest Interest Japanese Japanese Japanese
As of March 31 rate 1Y rate 1Y rate 1Y  rate 1Y yen yen yen TOPIX S&P SX5E FTSE
Japanese yen Interest rate 1Y .. 1.00 0.45 0.41 0.37 0.16 0.16 0.28 0.12 0.05 0.04 (0.03)
U.S. dollar Interest rate 1Y ... 045 100 066 063 058 020 050 032 023 028 0.18
Euro Interestrate 1Y .......... 0.41 0.66 1.00 0.86 0.40 0.43 0.56 0.35 0.44 0.40 0.29
UK pound Interest rate 1Y .... 0.37 0.63 0.86 1.00 0.46 0.38 0.64 0.36 0.32 0.26 0.16
U.S. dollar/Japanese yen ...... 0.16 0.58 0.40 0.46 1.00 0.53 0.72 0.52 0.19 0.21 0.17
Euro/Japaneseyen ........... 0.16 0.20 0.43 0.38 0.53 1.00 0.74 0.65 0.60 0.52 0.50
UK pound/Japanese yen ...... 0.28 0.50 0.56 0.64 0.72 0.74 1.00 0.65 0.44 0.43 0.29
AR coocooo0000000000aoos 0.12 0.32 0.35 0.36 0.52 0.65 0.65 1.00 0.75 0.73 0.73
S&P 0.05 0.23 0.44 0.32 0.19 0.60 0.44 0.75 1.00 0.90 0.88
SEIE 5000000000000000000000 0.04 0.28 0.40 0.26 0.21 0.52 0.43 0.73 0.90 1.00 0.89
FTSE ... (0.03) 0.18 0.29 0.16 0.17 0.50 0.29 0.73 0.88 0.89 1.00
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(5) Foreign exchange
Assets denominated in foreign currencies are converted to Japanese yen using the TTM (telegraphic transfer middle exchange rate) as of
March 31,2011.

The table below shows foreign exchange rates of major currencies.

(Yen)
As of March 31 2010 2011
TUS dOUAr/YEN . . e ¥ 93.04 ¥ 83.15
T EUIO YN et 124.92 117.57
TUKPOUNA/YEN . oo e e e e e e e e e e e 140.40 133.89
T Philippine PESO/YEN . . ...ttt 2.00 1.93

2.2 Future asset allocation

(1) Asset allocation in the general account

Segment accounting is conducted for individual life insurance and individual annuity with the classifications of non-participating product
segment, semi-participating product segment and interest rate-sensitive whole life insurance segment. Asset allocation in the general
account under the stochastic method was determined based on the actual asset allocation in each segment as of March 31, 2011 with an
assumption of no changes in asset allocation thereafter.

(2) Asset allocation in the separate account

There are eight funds established in the separate account. The asset allocation for each fund at the beginning of the projection is deter-
mined based on the actual fund allocation as of March 31,2011 and no rebalancing adjustments are applied to maintain the initial fund
allocation thereafter.

2.3 Other assumptions

Assumptions including mortality and morbidity rates, lapse and surrender rates, and operating expense rates, were developed based on
product best estimates as of March 31, 2011. Best-estimate assumptions are developed to reflect past and current experiences as well as
expected experiences in the future. Expected future changes in assumptions should be reflected only when they are supported by sufficient
reasons. Except for a deteriorating trend in morbidity rates, no other expected future changes are assumed in the best estimate assump-
tions applied. Assumptions were developed as follows:

(1) Mortality and morbidity rates
Developed based on experiences over the three most recent years. Deteriorating trends in morbidity rates are taken into account for those
A&H products to which deteriorating trends were observed when the experience data were analyzed in conducting the statutory stress test.

(2) Lapse and surrender rates
Lapse and surrender rates for the base case were developed based on experiences over the three most recent years. Sony Life has also
developed dynamic assumptions in accordance with the level of interest rate or investment performance. The dynamic assumptions are
made for the following products:
* Variable life insurance
* Semi-participating products
 Non-participating whole life insurance
» Non-participating endowment insurance

Since Sony Life has not identified explicit correlations between interest rates or account values to the amount of minimum guarantee
and the lapse and surrender rates regarding products other than variable insurance, Sony Life has developed dynamic surrender rates by
referring to the experience with similar products and domestic and overseas trends of practice. Going forward, Sony Life will strive to
improve dynamic surrender rates for the relevant products by carefully monitoring experiential data and referring to experience with
similar products and trends of practice in Japan and other countries.

(3) Flexible premiums
There are no flexible premium products and thus no assumptions were developed.

(4) Renewal rates
Because there is very little renewable business and it does not have a significant impact on results, policy renewal was reflected in a
simplified manner.

(5) Operating expense rates
Sony Life has developed unit costs of the expenses incurred for maintenance and administration of policies and payments of claims based
on the actual operating expenses in the most recent year.

Sony Life Insurance (Philippines) Corporation, a subsidiary, is evaluated as its equity converted into a yen amount and its profits and
losses are not reflected as life insurance business. So, Sony Life has not reflected administration expenses incurred at Sony Life regarding
management of the relevant subsidiary to the unit costs.

While AEGON Sony Life Insurance Co., Ltd., an affiliated company, is not evaluated as the life insurance business, it is not just valued at its
book value but valued as net asset value minus intangible fixed assets and Insurance Business Law Article 113 deferred assets, multiplied by the
participation rate. So, administration expenses incurred at Sony Life regarding management of this company are reflected in the unit costs.
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Administration expenses of other subsidiaries and affiliated companies are not excluded from the unit costs as their impact is limited. The
look-through effect of the relationship with subsidiaries and affiliated companies is not considered except for the points described above.

There are no one-time expenses which were incurred during the year ended March 31, 2011 and excluded from the unit cost.

Expenses that were not reflected in unit costs accounted for less than 1% of total operating expenses.

Unit costs include management administration charges payable to the parent company, Sony Financial Holdings Inc. The look-through
effect has not been considered with regards to the relationship with Sony Financial Holdings Inc. except for the point described above.

(6) Tax rate
Based on the most recent effective tax rate.

(7) Inflation
Set inflation to 0% reflecting the break-even inflation rate derived from 10-year Consumer Price Index (CPI)-indexed Japanese
government bonds.

3. Calculation method of MCEV

3.1 Covered business
The covered business is the business operated by Sony Life, its subsidiaries and its affiliate companies.

3.2 Treatment of subsidiaries and affiliate companies

Sony Life’s calculations include the following values regarding subsidiaries and affiliated companies to the calculation of adjusted net worth:

* AEGON Sony Life Insurance Co., Ltd. is valued as net asset value minus intangible fixed assets, and Insurance Business Law Article 113
deferred assets, multiplied by the participation rate, which is ¥4.4 billion.

* Sony Life Insurance (Philippines) Corporation is valued as book value under Japanese GAAP adjusted for unrealized gains/losses due to
foreign exchange rate movement (after-tax), which is ¥2.8 billion.

* Other companies are valued as book value under Japanese GAAP, which is ¥2.8 billion.
There are no other values reflected in the values of subsidiaries and affiliated companies except for the above, and all other results solely
reflect Sony Life itself (on a non-consolidated basis).

3.3 Treatment of reinsurance
Sony Life has designated reinsurance premiums as expenses and reinsurance benefits as income in Sony Life's projections, as Sony Life has
ceded as reinsurance the mortality risks of certain death protection insurance products.

3.4 Treatment of semi-participating policies

Sony Life has calculated dividends in accordance with the level of future investment returns, based on the same method used to determine
the dividend rate for the accounting closure of March 31, 2011, reflecting the present value of certainty-equivalent profit and the time
value of options and guarantees.

3.5 MCEV

MCEYV is defined as the present value of distributable earnings to shareholders generated from assets allocated to the covered busi-
ness after sufficient allowance for the aggregate risks in the covered business and consists of adjusted net worth and the value of
existing business.

3.6 Adjusted net worth

Adjusted net worth is calculated as the market value of assets allocated for the covered business in excess of statutory policy reserves and
other liabilities as of the valuation date. Specifically, it equals to the total amount of the net assets section on the balance sheets, adding
reserve for price fluctuations, contingency reserve, reserve for possible loan losses, unrealized gains or losses on held-to-maturity securities,
and unrealized gains or losses on land and buildings, deducting unfunded pension liabilities and intangible fixed assets, and adjusting for
the amount of tax effect equivalent of these seven items, on which valuation gains or losses on subsidiaries and affiliated companies are
added. Adjusted net worth can be split into required capital and free surplus.

3.7 Required capital

MCEV Principles define required capital as the amount of assets that should be held in addition to the assets corresponding to the
statutory liability to perform the in-force policy obligations, which is restricted from distributing to shareholders in nature. The level of
required capital should be the larger of the solvency capital to meet the statutory required minimum level or the capital required to meet
the internal objectives in terms of marketing purpose or risk management purpose, or to achieve Sony Life’s targeted credit rating.

Sony Life set its required capital as the larger of the amount of capital required for the current solvency margin ratio of 600% or the
amount of capital to cover risks based on the internal model.

For the previous fiscal year Sony Life defined the amount of capital to cover risks based on the internal model as the total amount of
technical provision and solvency risk capital stipulated by QIS4 of the EU Solvency Il held in excess of statutory policy reserves (excluding
contingency reserves). From this fiscal year Sony Life has changed to the internal model, a similar but modified model based on the QIS5
standard method.
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Although the Japanese statutory required minimum level is a solvency margin ratio of 200%, Sony Life set its level for the targeted
solvency margin ratio at 600% in calculating MCEV as of March 31,2011, as there are arguments that a level of 200% under the current
solvency margin standard would not necessarily be sufficient to present the soundness of an insurance company and revisions have been
already made to the solvency margin ratio, and Sony Life has used the targeted minimum solvency margin ratio of 600% instead of 200%
as a basis to calculate the cost of capital for TEV from the past.

While the Japanese solvency regime will be revised at the end of March 2012, it is expected that MCEV would not be materially different
if required capital were set to maintain a minimum level of 200% solvency margin ratio under the revised regime from the end of March
2012. Sony Life plans to change the targeted solvency capital level as appropriate in line with the timing of the enforcement of the new
regime at the end of March 2012.

Sony Life will also revise the internal model itself as appropriate, taking into account the domestic and overseas situations, including
movements of international accounting standards, valuation methods of insurance liability on an economic value basis and solvency
margin standard trends, as well as the analysis of Sony Life’s internal mortality and morbidity rates data.

Major changes of the internal model approach from the previous year are as follows:

(1) Market risk

Market risk quantification follows the QIS5 approach in principle. However, Sony Life modified it to make it more suitable in light of the
market risk attribute to which Sony Life is exposed to where QIS5 standard methodology is considered unable to capture enough risk
amount at a 99.5% confidence level. It includes the use of alternate stress parameters for some risks derived by using the same calibration
method as that used for QIS5. Major stress parameters different from QIS5 include 45% for listed stocks, 100% for subsidiaries and
affiliated companies’ stocks, and 30% for currency risk.

(2) Insurance underwriting risk
@ Module
Referring to the QIS5 approach, it is classified that accidental and health (A&H) products belong to the Health module and the other
products belong to the Life module. Because diversification effect is considered between the Life and Health modules, this change
decreases the total insurance underwriting risk.
@ Risk quantification
Mortality and longevity risks follow the QIS5 approach.

Morbidity, lapse, expense, and catastrophe risks have not been revised. In particular lapse up/down stress parameters for the Health
module under QIS5 are 20%. Because it makes stress parameters extremely lower only for A&H products, Sony Life has kept the
parameters at 50% to be consistent with the methodology Sony Life has been using.

(3) Operational risk
QIS5 is followed.

(4) Correlation parameters
Correlation parameters follow QIS5.

3.8 Free surplus
Free surplus is the amount of adjusted net worth other than that for required capital.

3.9 Value of existing business
The value of existing business is calculated as the present value of certainty-equivalent profit deducting the time value of options and
guarantees, the frictional costs and the cost of non-hedgeable risks. New business value is calculated using the same method.

3.10 Present value of certainty-equivalent profit
The present value of certainty-equivalent profit is the present value of profit based on the future cash flows generated from the covered
business. The risk-free rate is used for assuming investment return on all assets and the discount rate.

The present value of certainty-equivalent profit reflects the intrinsic value of options and guarantees.

3.11 Time value of options and guarantees
Sony Life has calculated the time value of options and guarantees using the stochastic method with risk-neutral scenarios. The time value
of options and guarantees is calculated as the difference between the present value of certainty-equivalent profit and the present value of
stochastic future profits.
The time value of options and guarantees considers the following items:
e Minimum guarantees of variable life insurance
The excess of account value over the scheduled policy reserves is attributed to policyholders. However, when the account value is less
than the scheduled policy reserves, the cost incurred from executing guaranteed minimum death benefits for variable life insurance is
attributed to shareholders.
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* Minimum interest-rate guarantee for interest rate-sensitive whole life insurance
When the investment return exceeds the assumed interest rate, the outperforming portion is credited to policyholder account value.
However, when the investment return underperforms the assumed interest rate, the cost for the difference is attributed to shareholders,
as the assumed interest rate is guaranteed.

* Interest dividend for semi-participating products
When the investment return exceeds the assumed interest rate, the outperforming portion is credited to the fund for policyholder
dividends and paid to policyholders every five years as interest dividends. Accordingly, any of such interest gains would not be
attributed to shareholders, while interest losses would be attributed to shareholders.

* Surrender options
Policyholders have various options in insurance contracts. Reflected among them are the costs of policyholders’ exercising the right of
surrender in the event of increased interest rates. Since Sony Life has not identified explicit correlations between interest rates or account
values to the amount of minimum guarantee and the lapse and surrender rates regarding products other than variable insurance, Sony
Life has developed dynamic surrender rates by referring to the experience with similar products and domestic and overseas trends of
practice. Going forward, Sony Life will strive to improve dynamic surrender rates for the relevant products by carefully monitoring
experiential data and referring to experience with similar products and trends of practice in Japan and other countries.

3.12 Frictional costs
Sony Life has calculated frictional costs as the present value of investment costs and taxes on assets backing the required capital at each
point of time in the future.

3.13 Cost of non-hedgeable risks

As risks regarding the asymmetric nature of cash flows not reflected in the present value of certainty-equivalent profit are fully reflected in

the time value of options and guarantees, Sony Life has reflected an allowance for the uncertainty of non-economic assumptions and the

portion of economic assumptions considered non-hedgeable with respect to the cost of non-hedgeable risks.

Specifically, Sony Life has assumed a risk margin based on the method prescribed in QIS5 of the EU Solvency Il framework as the cost of
non-hedgeable risks and calculated it with the cost of capital approach. It should be noted that the following points are different from the
method prescribed in QIS5:

* With respect to non-hedgeable risk, the uncertainty of the risk-free rates beyond the 40th year has been considered as an interest risk, in
addition to insurance underwriting risks and operational risks. Catastrophe risk and lapse risk in the Health module have remained the
same as QIS4 described in section 3.7.(2).

* Counterparty default risk has not been reflected in the non-hedgeable risks as its impact is limited.

« Sony Life has used risk amounts quantified after taking into consideration the risk mitigation effect through policyholder dividends
without any adjustments.

* Sony Life has used the cost of capital rate described in section 3.14.

3.14 Cost of capital rate

QIS5 of the EU Solvency Il has set a cost of capital rate at 6%, which is used for the cost of capital calculation. On the other hand, the CRO
(Chief Risk Officer) Forum comprised of CROs from leading insurance companies in Europe proposed that 2.5% to 4.5% would be the
appropriate level based on several trial calculations. Following the philosophy of the CRO Forum’s approach, Sony Life has decided to use
2.5% for the cost of capital rate consistent with the MCEV framework considering Japanese long-term stock risk premiumes, the beta of
Sony Financial Holdings Inc. and the anticipated impact of the equity risk exposure of Sony Life on the beta of Sony Financial Holdings Inc.,
which is a hedgeable risk. However, Sony Life may revise the cost of capital rate in the future as an industry development standard has not
yet been established.

Sony Life has obtained an opinion on the disclosure of MCEV results as of March 31, 2011, from Milliman, Inc., which is an
external actuarial consulting firm with expertise concerning MCEV valuations, to review the calculations of MCEV.
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4. Overview of MCEV

4.1 Developments Surrounding MCEV and Sony Life’s Initiatives

Market Consistent Embedded Value (MCEV), in compliance with MCEV Principles, represents the present value of the current and future
distributable earnings to shareholders generated from assets allocated to the covered business after sufficient allowance for the aggregate
risks in the covered business. MCEV is calculated as the sum of adjusted net worth and the value of existing business.

Embedded Value (EV) is one of the indices used to evaluate the corporate value of a life insurance business. Many insurance companies
in Europe disclose EV as part of their financial reports and use it as an internal management tool. Sony Life has disclosed MCEV since
March 31, 2008, in compliance with MCEV Principles.

Under Japanese GAAP for life insurance companies, the balance sheet does not indicate the present value of future earnings from
policies in force. In terms of the income statement, which provides information about the results of operations and profitability for a given
fiscal year, life insurers have a profit structure in which initial costs exceed a policy’s annual premium income in the first year of the new
policy, and profits are made by recovering these costs during the number of coverage years. As a result, it is impossible to accurately
determine a life insurer’s performance by looking at the financial statements for only a single fiscal year. This is particularly true for a fiscal
year when sales are strong because the new policies cause up-front expenses to climb. Higher sales thus cause profit to fall at first. On the
other hand, MCEV indicates the present value of future earnings from policies in force, along with an insurance company'’s net assets.
Therefore, Sony Life believes that MCEV is a useful tool for evaluating the corporate value of life insurers because it can supplement
Japanese GAAP-based financial information. However, Sony Life calculates MCEV based on the policies in force on the calculation date,
and does not include the value of new policies it may write in the future. (It is generally believed that the value of new policies must be
taken into consideration when evaluating an insurance company’s economic value.)

With respect to developments surrounding MCEV, the European CFO (Chief Financial Officer) Forum, which is attended by the CFOs of
major European insurance companies, revised MCEV Principles in October 2009 and added issues related to liquidity premium. Sony Life
believes that continued vigilance is needed as calculation standards may change further going forward.

Sony Life regards MCEV as a useful indicator. One reason is that MCEV allows it to analyze specific causes of changes in corporate value.
MCEV is also essential for reflecting the above analysis in management strategies, with the aim of achieving consistent growth in corporate
value centered on new business value. In addition, to prepare for the start of corporate value evaluations based on economic value, Sony
Life is also using MCEV methodology to perform market consistent asset and liability evaluation and risk management. Sony Life, through
the use of MCEV evaluation, ascertains the magnitude of interest rate risk and strives to reduce its exposure to this risk. To this end, Sony
Life has worked to replace its bond holdings (by shifting from investing in bonds with short-term maturities to those with ultralong-term
maturities). The process was largely completed for existing bonds in the first half of fiscal 2010. As a result, interest rate fluctuations now
have only a limited impact on Sony Life. In addition, Sony Life controls profit by monitoring MCEV for each product, and designs products
while paying close attention to their impact on MCEV. Sony Life continues to properly control interest rate risk as part of its risk manage-
ment systems based on economic value. At the same time, Sony Life is constantly working to raise corporate value by increasing sales of
new policies, lowering the lapse and surrender rate, reducing the expense ratio, and making other improvements.

4.2 The Composition of MCEV

® EV is one measure of corporate value for life insurers.
What is i e Life insurers have a profit structure in which initial costs exceed annual premiums in the initial fiscal year of a new
5 policy, and profits are made by recovering these costs during the period of insurance. Consequently, business
EV? ! management cannot be accurately assessed based solely on results data for a single fiscal year.
i * Accordingly, EV is widely used overseas, especially in Europe, as a tool for comprehensively evaluating life insurers.

' '
.................... 0000000000000 M R D

General Profit Structure of a Life Insurer Profits
(under Japanese GAAP)

Policy date
h 4

Period

EV structure

MCEV =

(Expected future profits
from existing policies)

(Results of business activities to date)

Sony Life concludes policies with new customers each year, but EV represents the future value of net assets and policies in force
on a certain balance sheet date, and does not include the value of new policies it may write in the future.
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5. Glossary of MCEV-related Terminology
(in Alphabetical Order)

Appraisal value

e A corporate value based on projected cash flows receivable for share-
holders from existing business and future new business. It is defined
as the current MCEV plus new business value acquired in the future.

Asymmetric risk

e The risk where symmetric upward and downward changes on
assumptions do not result in symmetric changes in cash flow. Such
risk includes minimum guarantee of variable life insurance and poli-
cyholder dividend payment. These risks are evaluated with a stochas-
tic method and presented as a time value of options and guarantees.

Best estimate assumption
e The assumption that is most expected to occur in the future.

Calibration
e To set various stochastic model parameters in a market-consistent
manner.

Cost of capital approach

e One of the approaches to calculate the risk margin. The cost of risk is
determined by taking the present value of the cost to hold capital
required in future periods.

Cost of non-hedgeable risk

e The present value of the cost to hold required capital to cover future
non-hedgeable risks. As risks regarding the asymmetric nature of cash
flows not reflected in the present value of certainty-equivalent profit
are fully reflected in the time value of options and guarantees, We
have reflected allowance for uncertainty of non-economic assump-
tions and the portion of economic assumptions considered non-
hedgeable of economic assumptions with respect to the cost of
non-hedgeable risks in this cost.

Free surplus
e The portion of adjusted net worth other than the required capital.

Frictional costs
e The present value of investment costs and taxes on assets backing
the required capital at each point of time in the future.

Implied volatility

e The expected rate of future variability embedded in current option
prices, and represents the expected value of the market against the
price fluctuation.

Look through
e To measure the impact of an action on an entire business group
rather than only on a particular part of the group.

Non-financial risk
e Examples are mortality risk, longevity risk, disability risk, operating
expense risk, surrender risk and operational risk.

Non-hedgeable non-financial risk

e A non-financial risk such that deep and liquid capital markets do not
exist to hedge such risk.

Non-hedgeable risk
e Non-hedgeable risk is composed of non-hedgeable financial risk and
non-hedgeable non-financial risk.

Options and guarantees

e The following are some features of options and guarantees:

« Policy cash flow would be changed by exercising options granted to
the policyholder, which may or may not be exercisable at the discre-
tion of the policyholder. An example of such features is the exercise
of the surrender option.

« It includes guarantee of benefits or policyholder values. An example is
a minimum death benefit guarantee for variable life insurance.

Present value of certainty-equivalent profit

e Present value of certainty-equivalent profit is the present value of profit
based on the future cash flows generated from the covered business.

QIS4

e Quantitative Impact Study. Conducted prior to implementation of
the EU Solvency II. The 4th study was conducted in May 2008 and is
referred to as QIS4.

QIS5
e The latest Quantitative Impact Study following the QIS4. It was
executed between August and November 2010.

Required capital

e MCEV Principles define required capital as the capital necessary to
hold in excess of statutory policy reserve (excluding contingency
reserve), and the larger of the solvency capital to meet the statutory
required minimum level and the capital necessary to meet the inter-
nal objectives or to achieve the company’s targeted credit rating.

Required capital of Sony Life is set as the larger of the amount of

capital corresponding to the solvency margin ratio of 600% and the
amount of capital to cover risks based on the internal model.

Risk-free rate
o The reference rate defined in MCEV Principles. MCEV Principles states
that it should be the swap rate to the currency of the cash flows.

Risk margin
e The cost to hold capital to cover non-hedgeable risks reflected in
evaluating the insurance liability on an economic value basis.

Risk neutral probability

e A pseudo probability derived so that the present value of future
expected values under multiple scenarios discounted with current
risk-free rates is equal to the current value.

Risk neutral scenario
e An interest rate scenario generated under risk-neutral probabilities.

Solvency I

e A new solvency regulation base on economic value to be applied
uniformly within the EU that the European Commission is preparing
to implement from 2013.

Technical provision
e The value of liability on an economic value basis, which equals the
present value of best estimate cash flows plus Risk Margin.

Time value and intrinsic value

e An option value that has two elements: time value and intrinsic
value. Intrinsic value is the option value under certainty-equivalent
conditions. Time value is the value of options other than intrinsic
value, which is calculated as the difference between the present
value of certainty-equivalent profit and the present value of
stochastic future profit.
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Glossary (in Alphabetical Order)

Assumed interest rate (life insurance)

® |nsurance companies anticipate a certain return on invested
assets in advance and discount insurance premiums only by this
amount. This discount is called the assumed interest rate.

Bank sales of insurance products

(life and non-life insurance, banking)

® A bank serves as an insurance agency to solicit insurance. There
were previously restrictions on what products could be sold, but
these restrictions were abolished on December 22, 2007, and
banks can now sell a variety of insurance products.

Benefits (life insurance)
® Money paid by an insurance company to a beneficiary in the event
of hospitalization, surgery, or others involving the insured.

Capital adequacy ratio (banking)

® An indicator of whether a bank has enough capital, including
common stock, versus credit risk assets (of total assets, those
which could become non-performing). If a bank is unable to
recover a large amount of loans, it can draw on capital and write
off these loans. A sharp decrease in capital creates difficulties in
bank management.

Capital adequacy ratio regulations ensure that banks are
soundly managed by keeping the capital adequacy ratio above a
certain level. This ratio is therefore an important indicator to
show financial soundness.

Combined ratio (non-life insurance)

® The sum of an insurance company’s net loss ratio and net
expense ratio. Indicates an insurance company's efficiency based
on income and payments.

Compulsory automobile liability insurance

(non-life insurance)

® Compulsory automobile liability insurance is legally required for
all vehicles and provides protection for victims of traffic acci-
dents resulting in injury or death. Compulsory automobile liabil-
ity mutual aid is similar. With compulsory automobile liability
insurance (mutual aid), indemnity payments per person per
accident are capped at ¥30 million for death, ¥40 million for
serious residual disability, and ¥1.2 million for injury. It should be
noted that benefits are not paid for vehicle or property damage.

Contingency reserve (life and non-life insurance)

® Reserve to prepare for abnormal payments in the future resulting
from various factors, including insurance risk and assumed inter-
est rate risk. Insurance companies list contingency reserve at
every account closing as one component of policy reserves in the
financial statements.
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Core profit (life insurance)

® An indicator of profits in the primary insurance business over a
one-year period. It is derived by subtracting from ordinary profit
any profits earned from operations other than the primary insur-
ance business, including profits from the sale of assets owned by
the insurance company. Profit categories subtracted from ordi-
nary profit include gains and losses on the sale of securities and
one-time gains and losses.

Direct premiums written (non-life insurance)

® Premiums received from policyholders, calculated by subtracting
direct surrender payments and other direct payments from
direct premiums.

Embedded value (life insurance)

® An indicator of the corporate value of a life insurance company.
Sony Life discloses MCEV inconformity with the MCEV
Principles. For details of MCEV, see pages 186 to 199.

Endowment insurance (life insurance)

® Endowment insurance entitles a beneficiary to receive death or
serious injury benefits upon the death or serious injury of the
insured within an insurance period specified when the policy is
purchased, or to receive maturity benefits upon policy maturity.

Expense ratio (non-life insurance)

® The ratio of expenses for soliciting, maintaining, and managing
insurance to insurance premiums. Used as an indicator of busi-
ness efficiency at insurance companies. The ratio is normally
derived by adding operating, general, and administrative
expenses related to insurance underwriting to net commissions
and brokerage fees, and then dividing by net premiums written.

Financial products intermediary service (banking)

® Service in which a bank is entrusted by a securities company to
open general securities accounts for customers, solicit trading
orders for stocks, foreign bonds, and other securities, and pass
applications to the securities company partner.

General accounts (life insurance)

® Accounts for managing financial assets not included in separate
accounts. This account guarantees policyholders a certain
assumed interest rate.



Gross operating profit (banking)

® Gross operating profit is the total income from the four compo-
nents of banking services income: net interest income, net fees and
commissions, net trading income, and net other operating income.
Equivalent to gross profit (sales minus purchases) and an indicator
of the amount of profits a bank generates from its main services.
Sony Bank does not currently generate net trading income.

Group credit life insurance (life insurance)

® Insurance provided to mortgage loan borrowers and other
debtors. Upon death of the insured, the creditor will be paid
death benefits equivalent to the loan balance at that time,
thereby paying off the loan.

Individual annuities (life insurance)

® Policyholders are eligible for receiving annuity payments from
funds accumulated by paid insurance premiums at a certain age
prescribed in the policy. There are a variety of types depending
on the period for receiving the annuity, structure of the annuity,
method for paying premiums, and death protection prior to
receiving the annuity.

Individual variable annuities (life insurance)

® |ndividual annuity product in which assets are invested mainly in
stocks and bonds, and annuity and surrender payments increase
or decrease depending on investment returns. The individual
assumes the investment risk.

Insurance Act

(life insurance, non-life insurance)

® Previously, rules concerning insurance policies were stipulated in
the Insurance Chapter of the Commercial Code, which was
enacted in 1899. In April 2010, the Insurance Act entered into
force as a new law independent of the Commercial Code. Because
no substantive amendments to rules concerning insurance policies
in the Commercial Code had been made for over a century, the
Insurance Act contains substantial changes from the standpoint of
protecting policyholders and others. In addition, the Act has been
written in language reflecting modern usage, among other revisions.

Insurance Business Law (life and non-life insurance)

® Insurance business has a public aspect, and the Insurance Business
Law, as noted in Article 1, is intended to protect policyholders and
contribute to the stable lives of citizens and to sound national
economic development by ensuring sound and appropriate
business practices and fair insurance solicitation.

Insurance claims (life and non-life insurance)

® Money paid by an insurance company to the insured upon the
death or serious injury of the insured or policy maturity in the
case of life insurance; upon damage caused by a compensation
event according to the insurance policy in the case of non-life
insurance; and upon hospitalization or surgery of the insured in
the case of third-sector insurance.

Insurance premiums (life and non-life insurance)

® Money paid by policyholders to an insurance company based on
the insurance policy. Even after submitting an insurance policy
application, no protection or compensation is provided unless
premiums are paid.

Insured (life and non-life insurance)

® A person who receives insurance protection and compensation
or a person who has insurance coverage for their life, illness, or
injury. This can be the same or different person from the
policyholder.

Lapse (life insurance)

o Life insurance policies require that premiums continue to be paid
until a certain date, according to the payment method, to remain
effective. If a policyholder stops paying premiums, the policy will
lapse after a payment grace period (a lapsed policy no longer
provides protection), and the policyholder will be not eligible to
receive benefits.

Lapse and surrender rate (life insurance)
® Lapse and surrender rate is the ratio of lapses and surrenders to
policies in force at the beginning of the fiscal year.

Loss adjustment expenses (non-life insurance)

® Expenses incurred by an insurance company in examining an
insured event. These include personnel and non-personnel
expenses.

Loss ratio (non-life insurance)

® The ratio of insurance claims paid to premium income. Used in
analyzing the business of an insurance company and in calculat-
ing insurance premium rates. The net loss ratio is the ratio
derived by adding loss adjustment expenses to net losses paid,
then dividing by net premiums written.

Losses on the disposal of fixed assets

(life and non-life insurance, banking)

® In the sale of assets other than securities, including real estate
and movable assets, should the sale price be lower than the total
of carrying amount and transfer costs, the difference is recorded
as a loss. This item also includes the retirement of assets other
than securities through demolition or other means, losses caused
by disaster or theft, and losses on the transfer of receivables,
including loans to debtor countries.

Medical insurance (life and non-life insurance)

® Medical insurance provides policyholders with hospitalization
and surgical benefits in the event of hospitalization or surgery
due to illness or injury.
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Negative spread (life insurance)

® A negative spread occurs when the investment of assets by an
insurance company yields an actual return that is lower than the
assumed interest rate.

Net fees and commissions (banking)

® Fees and commissions charged for providing services. These refer
to income generated by providing services, such as bank transfer
fees and investment trust sales commissions, less the costs
associated with providing these services.

Net interest income (banking)

® Net interest income accounts for the largest percentage of the
four income components of gross operating profit. Banks gener-
ally use the deposits received from individuals and the funds
raised in interbank markets to provide loans to individuals and
companies and to invest in securities. Net interest income is the
difference between the total interest received from loans and
other items (interest income) and the total interest paid for
deposits and other items (interest expenses). Net interest
income is affected by changes in interest rates (e.g., if deposit
interest rates rise while loan interest rates stay the same, net
interest income will decrease), and by deposit and loan balances.

Net other operating income (banking)

® Net other operating income is derived from services other than
the primary banking services income categories of net interest
income, net fees and commissions, and net trading income. One
example is buying and selling in dollars and other foreign curren-
cies. In this case, after purchasing foreign currency at a certain
price, any gain from a subsequent sale at a price higher than the
purchase price would be recorded in other operating income,
and any loss from a subsequent sale at a price lower than the
purchase price would be recorded in other operating expenses.

Net premiums written (non-life insurance)

® Premiums received directly from policyholders (direct premiums
written), adjusting for reinsurance premiums (subtracting direct
reinsurance premiums paid and adding direct reinsurance
premiums received), and subtracting deposits of premiums.

Non-performing assets

(life and non-life insurance, banking)

® Non-performing assets are claims against parties in bankruptcy,
claims against parties in effective bankruptcy due to poor
business or other reasons, and claims against parties at risk of
bankruptcy. Non-performing assets also include loans for which
principal or interest payments are past due by three months or
more, and loans for which repayment on initial terms is impos-
sible and interest has been reduced or exempted and the repay-
ment of principal has been extended.
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Operating expenses (life and non-life insurance)

® The practical expenses of insurance companies. Similar to the
selling, general, and administrative expenses of general business
corporations. Life insurance companies record the expenses
required for soliciting new policies, maintaining policies in force,
and paying claims and other items. Non-life insurance companies
use the general categories of loss adjustment expenses; operating,
general, and administrative expenses; and net commissions and
brokerage fees.

Policy amount in force (life insurance)

® Total amount of protection provided by life insurance companies
to individual policyholders. This is different from the total
amount of premiums paid by policyholders (premium income).

Policy reserves (life and non-life insurance)

® Reserves that insurance companies accumulate in advance,
funded by premiums, investment income, and other sources, to
prepare for future liabilities resulting from insurance policies,
including payments of claims, annuities, and benefits. Policy
reserves include ordinary policy reserves, catastrophe reserve,
contingency reserve, refund reserve, and reserve for policyhold-
ers’ dividends.

Policy reserves and others (life and non-life insurance)

® Reserves recorded in the liabilities section of the balance sheets
for which insurance companies are required in the Insurance
Business Law to accumulate to prepare for the payment of future
claims and other items to fulfill their obligations for paying
claims and other actions based on insurance policies. Policy
reserves and others include reserve for outstanding claims,
policy reserves, and reserve for policyholders’ dividends.

Policyholder (life and non-life insurance)

® A person that signs up for an insurance policy with an insur-
ance company and has various rights (e.g., request of changes
in the policy details) and obligations (e.g., payment of premi-
ums) based on the policy.

Policyholder loans (life insurance)
® |oans provided up to a certain level of the surrender payment on
life insurance policies.

In general, policyholders retain insurance protection and rights
to receive dividends during the period of the policyholder loan.
However, policyholder loans may not be available depending on
the type of insurance.



Reinsurance (life and non-life insurance)

® The insurance agreement that insurance companies conclude
with domestic and overseas reinsurance companies for some of
the insurance policies they underwrite, mainly large ones, in
order to diversify risks on insurance policies.

Reserve for outstanding claims

(life and non-life insurance)

® Reserve for the estimated amount of unfixed insurance pay-
ments and unpaid insurance claims at the end of the fiscal year,
among payment obligations for insurance claims, surrender
value, and other benefits.

Reserve for price fluctuations

(life and non-life insurance)

® This reserve is set aside to prepare for losses caused by price
fluctuations in stocks, bonds and other assets held by an insur-
ance company.

Riders (life and non-life insurance)

® Riders can enlarge the scope of protection in the primary policy
by adding provisions to the primary coverage. Riders do not
constitute a policy by themselves. Multiple riders can be added
to the primary policy. Riders are canceled when the primary
policy is canceled due to maturity, surrender, or other reasons.

Risk segmented automobile insurance

(non-life insurance)

® Automobile insurance that segments the risk factors on which
insurance premium calculations are based. The Insurance Business
Law Enforcement Regulations recognize nine risk segment
categories: age, sex, driving history, purpose of use, conditions of
use, region, vehicle model, presence of safety equipment, and
number of vehicles owned.

Separate accounts (life insurance)

® Separate accounts are used for variable life insurance, variable
annuities, and other insurance products to invest assets separately
from the other financial assets owned by an insurance company
in order to pay investment returns directly to policyholders.

Solvency margin (life and non-life insurance)

® The solvency margin indicates payment ability. Insurance
companies accumulate policy reserves to prepare for the pay-
ment of future claims, allowing them to adequately respond to
risks within a normally anticipated range. However, unforeseen
events can occur, including major disasters and substantial
declines in stock prices. The solvency margin ratio is one measure
used by regulatory authorities to determine whether an insur-
ance company has the ability to pay in response to the risk of
such unpredictable events. If this ratio falls below 200%, the
Financial Services Agency will take steps to quickly restore
financial soundness.

Surrender (life and non-life insurance)
® Cancellation of an insurance policy for the future. Surrender
cancels the policy and ceases insurance protection.

Surrender payments (life and non-life insurance)

® Money refunded to the policyholder in the event that the
insurance policy is surrendered or cancelled due to concealment
or other reasons. Surrender payment amounts vary depending on
several factors, including the type of insurance, insurance period,
and years elapsed. Normally, a shorter payment period would
result in a smaller amount compared with total insurance
premiums paid.

Term insurance (life insurance)

® Term insurance entitles a beneficiary to receive benefits in the
event of death or serious injury of the insured within an insur-
ance period specified when the policy is purchased.

Third-sector insurance (life and non-life insurance)

® Third-sector insurance refers to insurance positioned between
life insurance (first sector) and non-life insurance (second sector).
It encompasses a variety of types of insurance, including medical
insurance, cancer insurance, nursing care insurance, and personal
accident insurance. Regulatory easing has allowed both life and
non-life insurance companies to handle all third-sector insurance
products from July 2001.

Underwriting profits (non-life insurance)

® Underwriting profits are calculated by subtracting from under-
writing income (e.g., net premiums written) any underwriting
expenses (e.g., net losses paid and loss adjustment expenses) and
operating, general, and administrative expenses associated with
underwriting, then adding or subtracting other income and
expenses (e.g., corporate taxes associated with compulsory
automobile liability insurance).

Variable life insurance (life insurance)

® |nsurance product in which assets are invested mainly in stocks
and bonds, and claims and surrender payments increase or
decrease depending on investment returns. The individual
assumes the investment risk.
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SFH’s Website Information

SFH actively uses its website to provide timely disclosure to
promote a better understanding of SFH and the SFH Group.
Please visit our website to view the variety of information.

@ http://www.sonyfh.co.jp/index_en.html

IR E-mail Alert Service

E-mail notifications are provided when
timely disclosure information filed with
the Tokyo Stock Exchange, SFH Group
news releases or other publications are
posted on the website.

IR Materials
IR-related materials, such as earnings Financlal Highligl
releases and financial results, earnings et
presentation materials and annual
reports, are available for viewing or
downloading.
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Links to Group Companies
Links to the corporate websites of

group companies are provided here.
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Sony Financial Holdings Inc.

Head office: 1-1, Minami Aoyama 1-chome, Minato-ku, Tokyo, Japan
Tel: +81-(0)3-5785-1074
URL: http://www.sonyfh.co.jp/index_en.html
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